.

QWEST PENSION PLAN

Amended and Restated and Generally Effective January 1, 2008



QWEST PENSION PLAN

TABLE OF CONTENTS

Page

PREAMBLE ...ttt 1
ARTICLE I DEFINITIONS . ..ot e e e 4
ARTICLE I SERVICE ..ottt 31
2.1, Pension Caleulation SErVICE .........ccoevviieiieiierceees e sases s 31

22, Term of EMPIOYMENT......cooiiiieeieeece e 32

2.3 VESHINE SEIVICE 1iviiiiitiiet ittt ettt sttt eab et et bt st erars e 33

2.4.  Breaks in Service; Periods of Severance - Bridging Rules..........c..ocooiinrines 33

2.5.  Service With Members of the Controlled GIoup........cccceovvvrniveiserierseinens 36

2.6.  Service with Portability and Interchange Companies........c.ccoovveveieeeiveeivinennns 38

2.7.  Leave of Absence; Disability........cocoroiiiiiiiiiiiiieiic e 38

2.8, Temporary Layoff. ...ttt 39

2.9.  Termination with Separation Payment..............ccccococeeiiiiiiinnes s 39

2.10.  Special Rules for Incidental EMPIOYEES ........ccvvvvevrvvireseveieeeeneeeeeeeierevsen s 39

2110 MIEAry SEIVICE .ottt bttt et 41
ARTICLE III PARTICIPATION ..ottt st e 42
3.1. Participation - Required SEIVICE ..........ovimieeeoocieeeeeeveees e e oren 42

3.2.  Re-employment After Break in Service or Period of Severance ..........c............. 42

3.3.  Transfer to Time Warner COMMUNICALIONS ....ovvvivvveveeeeriesireisiesieseeees oo 43

3.4,  Transferto U S WEST Interactive Video Enterprises, Inc..........cccocovevvvveicenne. 43

3.5.  Employees Transferred to the Company from GTE ..........cccocovvvvvviiiieeee. 43

3.6. Participatioh - U S WEST Cellular Technical Services........coevvveeevverrieiievennn, 44

3.7 Participation - U S WEST Paging........ccccoovmoteroeieeeoeeeeeeeeeeeeeeeeeeeev v s, 44

3.8. Participation. - MediaOne of Delaware, INC. ......ooveeviiiiieeieecee e 44
ARTICLE 1V CONTRIBUTIONS ...t 45
4.1, Employer CONtIBULONS . .......voirieritiriisieeee ettt e enon 45

4.2, Participant COMITBULIONS ......iviieveeeeeeecs ettt 45
ARTICLE V OVERVIEW OF ARTICLES V-A THROUGH V-E....cc.ocovooooveeiecccrr, 45
S0 OVETVIEW ittt ettt e b ettt 45
ARTICLE V-A  PENSIONS FOR OCCUPATIONAL EMPLOYEES .......cooiiivieeeeerrnn, 46

i



SAL. SErvICe PENSIONS ..vivviiivieicti ettt 46
SA2. Disability Pension ... 52
5A.3. Termination of Employment - Deferred Vested Pension - Vesting Rule ............ 53
SAA. PensSION AITIOUNES ...oooiiiiiii ettt sttt et et aen s 56
5A.5. Qualified Preretirement SUrVIVOT ANNUITIES c..oovvevreeeeeieeeee e e ceeeie e eve e 74
ARTICLE V-B GRANDFATHERED PENSIONS FOR MANAGEMENT
EMPLOYEES ... oo ettt 77
SB.1. ServiCe PENSIONS ..o.iiviiiiiiiiiiii ittt eb e s 77
5B.2. Disability Pension .....o.coooi i 81
5B.3. Termination of Employment - Deferred Vested Pension - Vesting Rule ............ 81
5B.4. Coordination With Other PIans...........cocoooiiiiiiiiicieiiee e 82
5B.5. Death of a Participant before Commencement of Benefits ... 84
5B.6. Application of Article V-B .....cccoovviiiiiiiiiiicce e 83
ARTICLE V-C  GENERAL PENSION PROVISIONS .....cccooiiiininiiminininenieeneeenneen s 89
5C.1. Retroactive Pension Benefits .....c.ocviviiiiiiniiiieiiec e 89
5C.2. Maximum Annual Benefit .........ccocoiiiiiiiiiiie e 92
5C.3. Reemployment - Suspension of Benefits.......ococooveriiiiniiiienceieseenns e 97
5C.4. No Reduction in Amount 0f PEeNSION ......c.ccvcviivriiiirnienirisceinrenisveencnnenenes 100
SC.5. BUy-Backs. ..ottt bbb 100
5C.6. Beneflt INCIEASES ..oveviviiiriieieee et ea et et 101
5C.7. Application of 1997 Rules; Pre-97 Plan .........cccoeiiivvivviiciiii e 102
5C.8. No Benefits for Non-Vested Participants ........cco.voeeeieeiinicicecnsee e e 104
ARTICLE V-D  PENSION FOR MANAGEMENT EMPLOYEES - DEFINED LUMP
SUM PENSION ...ttt 104
SDL L. ADPICAIION. ottt e 104
SD.20 DLS PEISION ooeoiiitiiiriieie ittt 105
5D.3. Adjustment for Retirement Before Age 65.......oooiviiiieeieeceeeeeeeecee 112
D4, Disability Benefit. ..ot 112
5D.5. Death of a Participant before Commencement of Benefits ............c.cccoooeeevnen 112
5D.6. Transters to or from Cablec COMPANIeSs . .....ccovevivviveeeieeieeeeeeeceeeeeee e 117
5D.7. Coordination With Other PIans...........co.ooooiiiioi e 117
5D.8. Ex-NewVector Participants and Former NewVector Participants...........c.o....... 122

11



ARTICLE V-E = PENSION FOR MANAGEMENT EMPLOYEES-ACCOUNT

BALANCE PENSION .....ootoiiciiiieneeseeree s envereennanees
SE.T. APPHCALION......eoiiiiiie et
SE.2 Account Balance Pension ...,
SE.3. Late Retirement...........ccoooiiiiiiiiei e
SE.4. Disability Benefit.....c.ccocviiiviviiiiiiiiiie e
S5E.5. Death of a Participant before Commencement of Benefits ....................
5E.6. Coordination With Other Plans.........cccveceviiiniiiiiniceieicciciaesieineeanas
ARTICLE VI FORMS OF PAYMENT ....oovviii vt svesesnees
6.1.  Standard Form of Benefit Payment................ccooievvveeceiecc e,
6.2.  Qualified Joint and Survivor ANNUIIES ......ccceevvivviireiriiriiri i
6.3. Life Annuity With Ten Years Certain ........ccocooeooieieniiieie i
6.4. Increasing AnNUity OPtiONS ..c...ooveveevreriieiiniiiieieeereeeeee e
6.5, Lump Sum OPtOnS ......cocooeeiricriiiiiieseere e erebs et sb s s sae s
6.6.  Limitations on Form Elected .......c.ccooieiiiiiiiiiiiiiccceee e
6.7.  Cash-Outs of $5,000 0F LeSS.....cccvrvreieveeeiiee i cr e s
6.8.  Direct ROHOVer ELeCtION ...c.vivevieiiiaeieriiiiiiteiiieieecececeis e
ARTICLE VII.  DEATH BENEFITS ..ot en
7.1.  Accidental Death Benefits ..........ccooovvviviiivceesceiee e
7.2, Sickness Death Benefit.......cccoviriciieiiie e
7.3, Death After RetIremMent.......ooeveieirerreinniniiiretiieeiciiis e
7.4, BenefICIaries .ooocoveeiiriiiieiieieiiceete et e ebr e
7.5, Method of PAYMENt.........cccoocvviiiiiirrieiece ettt
7.6.  Death After Termination of Employment.............ccoovvevivieviinieiieiee
7.7, ClAIMIS oottt ettt bbbt eae e
7.8, Charging of PAYMEntS......covcvviiiiiiiiiiie oo aneeas
7.9.  Definition of Wages .......coeiviiiiiiieieiecc e
7.10.  Waiver of Death Benefit........cocviireriiienienicieicccec e
7.11.  Termination of Death Benefits...........ccoccocvvvviiivieiiieiisiceeeeceee e
ARTICLE VIII NAMED FIDUCIARIES - ALLOCATION OF RESPONSIBILITIES
8.1. No Joint Fiduciary Responsibilities.........c.c.c.covviivinvinnirivineeeeen
8.2.  The Participating Companies............coovuveivririctoeeree oo ereee e
8.3. The COMPANY .....oovivieierieectiet ettt et st a st st eeeaanes

111



8.4.
8.5.
8.6.
8.7.
8.8.
8.9.
8.10.
8.11.
8.12.
ARTICLE IX
9.1.
9.2.
ARTICLE X
10.1.
10.2.
103,
10.4,
10.5.
ARTICLE X]
11.1.
11.2.
11.3.
11.4.
11.5.
11.6.

ARTICLE XII

12.1.
12.2.
12.3.
12.4.
12.5.
12.6.
12.7.

TR COMMIIMITEEE . ...ttt et e e e et e e e et et e e et te e et e e rraae e en e ennenes 151

Plan Design Committee ........... et 151
DEIEGATION 1.ttt et 152
THE TTUSLEE -.coviviviiirisris ettt ab e bbb ea e ee e e e aneene et abe st anen 152
Allocation of Fiduciary Responsibilities .........ccccooeevvvnvivivnieriornierinnene s 152
Organization of the Committees SN 153
Plan EXPENSES ...vvevivviiieiieieiieiee et et ra e en 153
AGENT 0T PrOCESS ..o ittt ettt s bbb e st s sabeebtasaeeenpeeeeanne 153
Effective DAte .....coviviviviieriicce ettt s 154

TRUST AGREEMENT - INVESTMENTS ....ocviiiiiierrcre e, 154
TIUST AGIEEIMENT ....iviiiiieiiie ettt stte e e e s e e sse e s aeesbresbrenssbesbaaa 154
EXPEnses Of TTUSE.......cvvuieireriiiiieees ettt et srs e e b ennas 154

PARTICIPATING COMPANIES ..ottt eneas 154
Adoption Of PIAN ..........ovivieiiiciece ettt a b 154
Agency 0f the COMPANY ....c..ooeiieiiriiirerrtse e n et aaees 154
Disaffiliation and Withdrawal From Plan..... ... 155
Effect of Disaffiliation or Withdrawal..........cccoceiiiiiciiiieceeeeeecce e 155
Vesting Upon Disaffiliation or Withdrawal...........c....oovevveneninciieiiccceeeennn, 156

TERMINATION AND AMENDMENT ..ot 157
Termination Of PLan ......c.cccoeviiiiiiniiiceeeee et 157
Distribution on Plan Termination ........ccccccoeiviiviiiiiieiiieseceieecece e 157
Restrictions on Distributions to Certain Participants..........cccuvevereeecvevrerrennans 160
Amendment by the COMPANY .....coveiiiieeeeeciireiee v 161
Limitation 0n ReVErSIONS .......coiiicieevieeieti et 161
Plan Merger or Consolidation ..........c.occoeeocoiviiiiciceee e, 163

TOP-HEAVY PROVISIONS ..ot 164
Application of Top-Heavy Provisions .......c.ccccocccvevvivsriveiiiice oo, 164
DEIINIEIONS. ...ttt et ettt ee et et b st eeee v erestnes e 164
Determination of Top-Heavy Status .........ccccooeuvviiiereieceiereeoeeeecee et 165
Special Vesting Rule ..., 166
Special Minimum Benefit..........cooiii it e s 166
Change In TOp-Heavy STAtUS «..ovoooiviiecer et saees e 166
Super Top-Heavy Limitations.............ocieeoeeiveeeiiicect it 167



12.8.  Modification of the Top-Heavy Rules ........covvviiiiiioicceieeeecrer s 167
ARTICLE XIIT  MISCELLANEQUS .....ooiiiiiitsiiree ettt et svan e 168
13.1.  Right to DiSmiss EMPIOYEES......ccivvivivieieoeceeeeeceietcsreiststeiee s sneteis 168
13.2. Claims ProCedUre ...........coccoviviiiiiiicc ettt s 168
13.3. FOIMS O NOTCES. ....oviiiiietsietiice sttt ettt ee st ss s bbbt seeaneenes 171
13.4. Applicable Law............ccoovvivrrrnnnnenn POV PO U VU UTOUUUPOR 171
13.5. Inalienability of Benefits - Domestic Relations Orders.............. et 172
13.6.  Payments Due Minors or Incapacitated Persons...........ccoeecveecrevveinnsisnenns 172
13.7. Uniformity of APPLCATION ...oveveveeiceeec ettt st st are s 172
13.8.  Disposition of Unclaimed Payments. ...........cccceoeurirrriirerererssersrerineiesesssnsenenn, 173
13.9. Time of PAYMENt........cooriveieciiee s srseseesserereenenenns RPN 173
13.10. Offset for Payments Under LaW .............ocoevviiiiiieieccceeeeeeeeees s 175
13.11. Gender and NUMDET ..........c.ccvvviiiiieiiiicccs et e 175
13.12. Claims RelEASE.......ccoevii ittt et s 175
13.13. Damage Claims OF SUILS........cceeceiiiieriiceririreireeeisiassatseseeseeeeereetesnsenesressssssssaens 176
13.14. Judgment 0r Settlement......occiiiiiiii ittt 17¢
13.15. Payment from Trust FUnd ........ccoceievieeirerincei e et 176
13.16. Cessation Of INEIESt..........cvvvvieerereiicec ettt er s 176
13.17  POWET Of ATIOINICY . ... tv vttt e e 176
13.18 Recovery of OVerpayments. .. .......iuieirvriiirieiieeie et eeareiaaes 177
13.19 Delayed Benefit Payments or Underpayments...............ocooeeiiiivininnnnns 177
13.20 Clerical EITOr.......ouiiiiiiii e 177
ARTICLE XIV HEALTH BENEFITS ACCOUNT......couiieeeeereesisieeetie e, 178
14.1.  Establishment of Health Benefits AcCount............ccocvovvieeceeecvveevnsevnieiienie. 178
14.2.  Amounts Transferred to Health Benefits Account...........coecoeeoeeeievrvesiriennn. 178
14.3.  Restrictions on Use of Amounts Transferred............ocooiiirioeoeeeeceeeeeeeeens 179
14.4,  Vesting of Accrued Benefits........ccoeeveiviiiveriiiieeee oo eveee e 179
14.5.  Minimum Benefit and Minimum Cost Requirements ...............ccocvvuereveeennnnn. 180
14,6, DEfIIItIONS. ..cvcveuieiiitieccii ettt ettt et e e s e se e e eenne 180



APPENDIX B

APPENDIX C

APPENDIX D

APPENDIX E
APPENDIX F
APPENDIX G

APPENDIX H
APPENDIX I
APPENDIX J
APPENDIX K
APPENDIX L.
APPENDIX M

APPENDIX N
APPENDIX O

APPENDIX P

APPENDIX Q

APPENDIX R

APPENDIX S

APPENDIX T

APPENDIX U

MANDATORY PORTABILITY AND INTERCHANGE
AGREEMENTS ...ttt B-1

RETIREMENT REDUCTION FACTORS FOR DEFERRED
VESTED PENSIONS (WITHOUT JOINT AND SURVIVOR
ANNUITY ELECTION) ..ot e e C-1

RETIREMENT REDUCTION FACTORS FOR DEFERRED
VESTED PENSIONS (WITH 50% JOINT AND SURVIVOR

ANNUITY ELECTION ..ottt s e D-1
MERGER OF U § WEST PROFIT SHARING RETIREMENT PLAN .... E-1
PENSION BAND CONVERSION TABLES ......coocoiieiiiirenenceeeeeeeea, F-1

MONTHLY PENSION FACTORS AND DETERMINATION
DATES FOR COMMISSION DIRECTORY ADVERTISING SALES

EMPLOYEES ... ottt eb e bt snemaes G-1
PENSION AD HOC GRADING ......cccooeirimriniiesesisissiestec et H-1
EX-MEDIAONE EMPLOYEES (effective January 1, 1997)....ccccovvvvinnn. I-1
MODIFIED DISABILITY PENSIONS (effective January 1, 1997) ........... J-1
LEAVES OF ABSENCE (effective January 1, 1997) ..coccoiiiiiiiiivininns K-1
DEATH BENEFIT ELIGIBILITY CRITERIA ..., L-1

ADDITIONAL DEFINED LUMP SUM BENEFIT FOR
MANAGEMENT PARTICIPANTS (effective as of August 11, 2000)..... M-1

EL PASO COUNTY TELEPHONE COMPANY EMPLOYEES .............. N-1
ENHANCED RETIREMENT PENSION BENEFIT FOR CWA-

COMM PARTICIPANTS (effective as of October 12, 2000) ........cccovue. 0-1
ENHANCED RETIREMENT PENSION BENEFIT FOR IBEW-

COMM PARTICIPANTS (effective as of November 1, 2000) ................... P-1
ENHANCED RETIREMENT PENSION BENEFIT FOR CWA-BRI
PARTICIPANTS (effective as of November 6, 2000) .......ccooevveeeceenrinensn, Q-1
ENHANCED RETIREMENT PENSION BENEFIT FOR CWA-DEX
PARTICIPANTS (effective as of October 19, 2000) ......cceovvrvvevrevinieceeee. R-1
ADDITIONAL DEFINED LLUMP SUM BENEFIT (effective as of

JULY 1, 2001 )uiiii ettt S-1

ENHANCED RETIREMENT PENSION BENEFIT FOR CWA-
CHOICE TV-OMAHA PARTICIPANTS (effective as of August 11,
2002 ) ettt et e e e e r et a e s e e T-1

CERTAIN U.S.GOVERNMENT CONTRACT POSITIONS................. U-1

vi



QWEST PENSION PLAN

PREAMBLE

L Plan History

U S WEST, Inc. (“Old U S WEST™), a Delaware corporation, established the
U S WEST Pension Plan, effective January 1, 1984 (the “Occupational Plan™), for its eligible
employees and the eligible employees of those of its Subsidiaries that determined, with the
concurrence of the Old U S WEST Employee Benefits Committee, to participate in the
Occupational Plan. Participation in the Occupational Plan was available to Employees who were
either (a) non-management employees who were not covered by a collective bargaining
agreement or (b) members of collective bargaining units represented by unions that agreed to
participate in the Occupational Plan. Old U § WEST, on behalf of itself and its Subsidiaries,
concurrently established a Trust as a part of the Occupational Plan.

Old U S WEST established the U S WEST Management Pension Plan, effective
January 1, 1984 (the “Management Plan”), for its eligible salaried management employees and
the eligible salaried management employees of certain of its Subsidiaries. Old U S WEST, on
behalf of itself and its Subsidiaries, concurrently established a trust as a part of the Management
Plan.

Effective January 1, 1993, the Occupational Plan and the Management Plan were
merged into a single plan, named the U S WEST Pension Plan (the “Plan”). All references in the
Plan to the Occupational Part shall, for periods prior to January 1, 1993, refer to the separate
U 8 WEST Pension Plan and shall, for periods on and after January 1, 1993, refer to the
provisions of this Plan that apply to Occupational Employees. All references in the Plan to the
Management Part shall, for periods prior to January 1, 1993, refer to the separate U S WEST
Management Pension Plan and shall, for periods on and after January 1, 1993, refer to the
provisions of the Plan that apply to Management Employees.

Effective January 1, 1997, the Plan was amended to provide a defined lump sum
formula for Management Employees and to limit the application of the formula in Article V-B to
certain current Management Participants. Except as set forth in the Plan, the references in the
Plan to the Management Part shall, for periods on or after January 1, 1997, include a reference to
the defined lump sum formula.

In 1996, Old U S WEST acquired Continental Cablevision, Inc. Continental
Cablevision maintained the Continental Cablevision Retirement Plan (“Cablevision Plan”).
Continental Cablevision, Inc. was subsequently renamed MediaOne of Delaware, Inc. Effective
January 1, 1997, the Cablevision Plan was merged into this Plan. Appendix I of the Plan
governed the benefits of Employees and Former Employees of MediaOne of Delaware, Inc. and
the other companies that participated in Appendix I.

Effective January 1, 2001, Qwest became a Participating Company in the Plan. In
addition, the Plan was amended to provide an account balance formula for Management
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Employees and to limit the application of the formulas in Articles V-B and V-D to certain
current Management Participants.

I1. Corporate History

In 1995, pursuant to a Restated Certificate of Incorporation of Old U S WEST,
Old U S WEST assets, liabilities and businesses were divided between the Communications
Group and the Media Group. Both the Communications Group and Media Group employees
participated in this Plan.

In 1998, Old U S WEST determined that it was desirable to separate the
Communications Group and the Media Group into two separate public companies. In
turtherance of that goal, Old U S WEST effected a restructuring of certain of its assets among the
Communications Group and Media Group. In addition, Old U S WEST redeemed all of the Old
U S WEST Communications Group Common Stock for all of the capital stock of USW-C, Inc., a
wholly-owned subsidiary of Old U S WEST,; as a result, USW-C, Inc. ceased to be affiliated
with Old U S WEST. Upon such redemption, USW-C, Inc. was renamed U S WEST, Inc. In
addition, Old U S WEST was renamed MediaOne Group, Inc. All of the existing shares of Old
U S WEST Media Group Common Stock remain outstanding as MediaOne Group, Inc. Common

Stock. The foregoing transactions became effective on the “Separation Time™.!

Effective on or about July 1, 2000, U S WEST merged into Qwest
Communications International Inc. (Qwest) and Qwest became the Plan Sponsor and the
Company (but not a Participating Company until January 1, 2001).

MI. Current Plan

Effective January 1, 2001, the Plan was renamed the Qwest Pension Plan. [t was
also amended to provide an Account Balance Formula for Management Employees and to limit
the application of the formulas in Article V-B and Article V-D for certain Management
Participants. Except as set forth in the Plan, the references in the Plan to the Management Part
shall, for periods on or after January 1, 2001, include a reference to the Account Balance
Formula.

" In connection with this separation, Old U S WEST determined that it was desirable to transfer sponsorship of the
Plan to USW-C, Inc. In addition, MediaOne Group, Inc. adopted the MediaOne Group Pension Plan (said plan,
together with any successor plan, referred to as the “Media Plan”) to accept a transfer of assets and liabilities with
respect to Media Participants, as set forth in the Employee Matters Agreement between Old U § WEST and USW-
C, Inc.

Effective immediately prior to the Separation Time, sponsorship of the Plan was transferred from Old U S WEST to
USW-C, Inc (which was renamed U S WEST and which later merged into Qwest). Liabilities associated with all
Media Participants were transferred to the new Media Plan from this Plan. As set forth in Section 10.4, no benefits
will be paid from this Plan to Media Participants, except as provided in Section 2.5(¢).
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Except as otherwise provided herein or by law, the terms of the U S WEST
Pension Plan as in effect from time to time before December 31, 1996 (“Pre-97 Plan™) (and, to
the extent applicable, the Continental Cablevision Retirement Plan) will govern the
determination of rights and liabilities under the Plan with respect to events before January 1,
1997. Communications Participants who are Former Participants not employed by Old
U S WEST (or its Subsidiaries) or U S WEST (or its Subsidiaries) after December 31, 1996 shall
be entitled to receive only such benefits and rights to benefits as were provided under the terms
of the Pre-97 Plan as in effect upon their Termination and shall not be entitled to any benefits
under this Plan or the 1997 Rules.

Except as otherwise provided herein or by law, the terms of the U S WEST
Pension Plan as in effect from time to time before December 31, 2000 will govern the
determination of rights and liabilities under the Plan with respect to events before January 1,
2001.

The Plan and Trust are intended to comply with applicable provisions of the
Internal Revenue Code of 1986, as amended, and the Employee Retirement Income Security Act
of 1974, as amended.

This restatement is generally effective January 1, 2008. In addition, it supersedes
all Plan amendments adopted prior to the date it is executed, provided, however, that any such
amendment adopted on or after January I, 2008 that is incorporated in this restatement shall not
be effective prior to the date set forth in said amendment.



ARTICLE 1

DEFINITIONS

The following terms shall have the meaning set forth below, unless the context clearly
indicates otherwise:

1.0 “Account” means a fictitious bookkeeping or recordkeeping account maintained
under Article V-E for each Participant to reflect the sum of the Compensation Credits and
Interest Credits credited to the Participant. No assets shall be allocated to any Participant’s

Account.

1.0A  “Account Balance” means the sum of Compensation Credits and Interest Credits
in a Participant’s Account on a particular date.

1.0B  *Accrued Benefit” means (1) as to Occupational Employees, the benefit to which
a Participant is entitled in accordance with Article V-A as of the applicable date of calculation
and (2) as to Management Employees, the benefit to which a Participant is entitled under Article
V-B, V-D and/or V-E, using Final Average Compensation, Pension Calculation Service,
Percentage Credits, Compensation Credits and Interest Credits as of the applicable date of
calculation. Notwithstanding the preceding, the Accrued Benefit under Article V-D shall be
calculated in the form of a lump sum until the Participant incurs an [ligible Separation; the
Accrued Benefit under Article V-E shall be calculated in the form of a lump sum until the
Participant’s Annuity Starting Date. See Section 5D.2(g) and 5E.2(h). Accrued Benefits shall
not include any benefits under Article VII, under Appendix J, as amended, under Appendices M,
0O,P,Q, R, SorT (or any similar appendix) or any benefit that is not an accrued benefit under
Section 411(d)(6) of the Code.

1.1 “Active Participant” means a Participant who is employed as a Covered
Employee by a Participating Company.

1.2 *Actuarial Equivalent” means a benefit having the same value as the benefit that
such Actuarial Equivalent replaces. The determination of Actuarial Equivalent shall be based on
the actuarial assumptions, methods and factors set forth in Appendix A. For purposes of this
definition, except as explicitly stated otherwise in this Plan, the Participant’s Beneficiary or
Spouse shall be deemed to be the same age as the Participant.

1.3 “Adjustment Factor” means the cost of living adjustment factor prescribed by the
Secretary of the Treasury under Code section 415(d) for years beginning after December 31,
1987, applied to such items and in such manner as the Secretary shall prescribe.

1.3A  “Allocation Date” means the last day of each Plan Year, commencing December
31, 2001.

1.4 “Annuity Starting Date” means the first day with respect to which an amount is
paid as an annuity (or would be paid if a lump sum were not paid), but not prior to the Pension
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Effective Date. In the case of a lump-sum payment, the Annuity Starting Date shall be the
Pension Effective Date.

1.4A  “Applicable Occupational Participants™ means any Occupational Participant whose
Eligible Separation occurs on or after July I, 2001. For purposes of Section 6.5, an Occupational
Participant shall not be an Applicable Occupational Participant if his Eligible Separation occurs
after the expiration of the applicable collective bargaining agreement (including extensions) in
effect on the date set forth in the following paragraph (accordingly, such persons may not elect lump
sums).

Prior to October 12, 2000, there were no Applicable Occupational Participants. Effective
October 12, 2000 or such later date set forth below, the following are Applicable Occupational
Participants: (i) Occupational Participants employed by Qwest Corporation covered by a CWA
collective bargaining agreement whose Eligible Separation occurs on or after October 12, 2000, (ii)
Occupational Participants employed by Qwest Dex, Inc. covered by a CWA collective bargaining
agreement whose Eligible Separation occurs on or after October 19, 2000, (iii) Occupational
Participants employed by Qwest Corporation (or Qwest Business Resources, Inc.) covered by an
IBEW collective bargaining agreement whose Eligible Separation occurs on or after November 1,
2000, (iv) Occupational Participants employed by Qwest Business Resources, Inc. covered by a
CWA collective bargaining agreement whose Eligible Separation occurs on or after November 6,
2000, (v) Occupational Participants employed by Qwest Dex, Inc. covered by an IBEW collective
bargaining agreement whose Eligible Separation occurs on or atter December 22, 2000,

(vi) Occupational Participants not covered by any collective bargaining agreement whose Eligible
Separation occurs on or after January 1, 2001, and (vii) Occupational Participants employed by
Qwest Corporation covered by an Agent Services collective bargaining agreement whose Eligible
Separation occurs on or after February 19, 2001. In no event shall a person be an Applicable
Occupational Participant prior to the applicable date set forth in the preceding sentence. For
example, no Dex-IBEW Participant shall be an Applicable Occupational Participant prior to
December 22, 2000. Prior to July 1, 2001, Occupational Participants covered by the TeleChoice
collective bargaining agreement were not Applicable Occupational Participants.

1.4B  “Applicable Period” “Applicable Period” means the 180-day period commencing on
a Participant’s Termination Date. If a Participant’s Termination Date was before January 1, 2006
but after December 31, 2002, the Applicable Period was the 120-day period commencing on the
Participant’s Termination Date. If the Termination Date was before January 1, 2003, the Applicable
Period was the 60-day period commencing on the Participant’s Pension Effective Date (as such term
was defined by the Plan on the Participant’s Termination Date).

1.5 “Associated or Allied Company” means Bell Communications Research, Inc. and
Advanced Mobile Phone Service, Inc., and either or both Southern New England Telephone
Company and Cincinnati Bell, Inc., through but not after December 31, 1984.

1.6 “AT&T” means the American Telephone and Telegraph Company, a New York
corporation, or its Successors.



