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AUSWR Voices Heard:

Health Care Experts Added

COMMENTARY by Kitty Kennedy,
AUSWR Retiree Guardian Regional Editor
and AUSWR Arizona President

As retirees, we so often find ourselves becoming cyni-
cal and abandoned by those who control our pensions
and benefits —and for good reasons because the com-
panies we worked for and made
into strong financial corporations
disappeared and were replaced

“throw retirees under the bus” in
the rush to cut expenses while
rewarding themselves mega-
bonuses. Often in this newslet-
ter we have described to you the
‘bad news.’

Now comes a “breath of fresh
air” that happens so seldom. No,
it's not a pension increase —although that is too long
overdue.

It is the news that the company contracted by Cen-
turyLink (AON Hewitt Navigators) to manage the tran-
sition of 4,500 post-1990 management Medicare eligi-
ble retirees and spouses from the company health care
plan to open-market Medicare plans failed to perform
at a reasonable level of success and accuracy—and
CenturyLink opened communications with AUSWR

“We sincerely apologize for
the frustration and inconvenience
by executives who seem eagerto y,oy have experienced. We are con-
fident that Extend Health will pro-

vide the kind of service we want
you to have, and that you deserve.”

—-Marina Pearson,

Vice President Compensation & Benefits

leaders and retirees, listened to the problems, dedi-
cated the staff and resources to research the issues —
and most of all —took action to fix it!

AUSWR leaders, Mimi Hull (President), Jim Heinze
(Ombudsman Retiree Advocate), Barbara Wilcox
(Colorado Health Care Specialist), state leaders, and
the 14-state team of Retiree Ad-
vocates fielded large volumes of
questions and complaints.

AUSWR  quickly defined the
magnitude of the enrollment
problems.  Working with the
CenturyLink compensation and
benefits staff our AUSWR lead-
ers established organization
credibility and an open commu-
nications network.

On December 6, CenturyLink announced that Extend
Health located in Utah, a leader in the insurance ex-
change marketplace and a provider of Medicare enroll-
ment management for more than 180 national corpo-
rations, began enrolling those who have been unable
to complete Medicare enrollment with AON Hewitt
Navigators.

If you are affected by the change —take action now!
—Go to the next page and read what you can do.

“To preserve and protect the pension and benefits

that we earned.”

— AUSWR Miission




If you have not enrolled...

2011- 2012 AUSWR Officers

President —Mimi Hull (Colorado)

If you retired after 1990, you were management, you are now Medicare
eligible because of age (65 or older) or Medicare eligible from disability or
your spouse is Medicare eligible—and you have been unable to complete
your Medicare enrollment with AON Hewitt Navigators:

Immediately, contact Extend Health at the toll-free number
reserved for CenturyLink retirees, 888-825-4252

Below is the letter sent to all CenturyLink/Qwest retirees affected by the
health care changes for 2012. You must enroll by December 31.

1
» < CenturyLink~ —~—
‘ ExtendHealth®

Re: Please Read Immediately: Important Update on Medicare Enrollment Services

December 5, 2011

Dear CenturyLink Retiree:

I'm writing to you about the challenges many of our retirees have experienced with enrolling in health care
benefits for 2012 through AonHewitt Navigators. Due to these issues, we have made the decision to partner
with Extend Health, Inc. to provide additional assistance to retirees who have not yet enrolled in a new health
care individual insurance policy for 2012.

Extend Health has offered its Medicare enrollment services since 2006, and has successfully transitioned
hundreds of thousands of retirees from more than 180 employers including such large clients as Caterpillar,
Federal Express, General Motors, Honeywell, and Weyerhaeuser.

If you have already completed your application with Aon Hewitt Navigators and you are happy with your
individual insurance policy selections, you do not need to take any action.

If your application is not complete, however, starting on December 6, you'll be able to call Extend Health to
complete your enrollment.

Benefit advisors will be available from 9:00 a.m. to 9:00 p.m. Eastern Time (6:00 a.m. to 6:00 p.m. Pacific Time),
Monday through Friday. An Extend Health representative may also reach out to you directly to ensure that all
eligible retirees are contacted in time for the enrollment deadline of December 31, 2011.

You'll be able to talk with an Extend Health benefit advisor via the toll-free number reserved for use by
Centurylink retirees, 888-825-4252. When you call Extend Health, you'll be automatically connected with a
benefit advisor who is licensed and trained to find coverage that fits your specific needs. To speed up the
process of connecting you to the right benefit advisor, you will be asked a few questions by our automated
telephone system. You may either speak your answers, or use the numbers on your telephone keypad.

Your individual insurance policy election and your application can be completed, in most cases, in one
telephone call. We urge you not to delay; the sooner you call to complete this process, the faster your chosen
insurance carriers will be able to process your application and confirm your coverage.

As a normal part of smoothing the transition from group health care to an individual insurance policy, Extend
Health recommends that you refill all your prescriptions in December. It's generally prudent to have a 90-day
supply on hand.

The included FAQ. provides answers to some of the questions you may have. Other questions will be addressed
during your enrollment call.

We sincerely apologize for the frustration and inconvenience you have experienced. We are confident that
Extend Health will provide the kind of service we want you to have, and that you deserve.

Sincerely,

Treasurer —Roger Sanger (Arizona)

Secretary —Eve Mary Verde (Utah)

Retiree Advocate Ombudsman
— Jim Heinze (Colorado)

Litigation Attorney — Curtis L Kennedy

Retiree Guardian Regional Editor
—Kitty Kennedy (Arizona)

2011-2012 AUSWR Board of Directors
and State Leaders:
Arizona President
Kitty Kennedy — tel 520-883-8272

Email: kathleen_kennedy@earthlink.net

Colorado/Wyoming Co-Presidents
Hazel Floyd — tel. 303-455-1535

Email: hafloyd2@q.com
Bob Rucker — 307-632-8470
Email: bobandjean@siscon.com

New Mexico President
Irene Chavira —tel. 505 352-6666

Email: irenec98@msn.com

IA/MN/NE/ND/SD Chair
Mary Ann Neuman —tel. 763-535-3865
Email: maneuman12@msn.com

OR/WA President
Judy Stenberg —tel. 425-746-5248

Email: pecpresident@msn.com

UT/ID/MT Chair
Donnetta Mitchell —tel. 801-269-9997

Email: donnetta.mitchell@gmail.com

AUSWR Regional
Retiree Guardian Staff

AUSWR Regional & Arizona Editor:
Kitty Kennedy

Tel: 520-883-8272 / cell 520-444-6617

Email: kathleen_kennedy@earthlink.net

Barbara Wilcox, AUSWR Colo/Wyo,
reports retiree health care issues —
Email your health care questions to:
BMW@mho.com

Colo/Wyo/NM Editor: Pamela Davis

Tel: 303-985-8279

Email: psdavis25@hotmail.com

UT/ID/MT Editor: Susan Johnson
Tel: 801-963-6220
Email: dick.sooz@comcast.net

Pre-1991 and 1992 ERO retirees are NOT affected by any of these health care changes E
because of the Phelps case settlement negotiated by Nelson Phelps and Curtis Kennedy
with US WEST leadership. Pre-1991 and 1992 ERO retirees’ protected health care cov- ;
erage is binding on all corporate successors — including CenturyLink.

OR / WA Editor: Gary White
Tel: 253-952-4612
Email: garyw39@aol.com

IA/MN/NE/ND/SD Editor: Jerry Miller
Tel: 763-424-3524
Email: jerrymiller1215@earthlink.net
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CenturyLink Retiree Frequently Asked Questions

Q: What should I do if | have already started filling out an
application through AonHewitt Navigators?

A: If you have not completed an application, you can contact
Extend Health to ask questions, review insurance policy op-
tions, and make another election if you wish. When you call
Extend Health, your application will be completed over the
phone without any need for you to fill out a paper form. The
electronic application form will be submitted to your chosen
insurance company or companies immediately.

Q: I've already made a selection through AonHewitt Naviga-
tors, but I'm not sure it's the best choice for me. Do | have
an option to change?

A: Yes, you still have time to change your election if you wish.
Your Extend Health benefit advisor can review your choices
with you and help you decide if you want to keep what you've
already selected, or choose a new insurance policy.

Q: My appointment date with AonHewitt Navigators is
scheduled after this notification, should | keep that appoint-
ment with Aon Hewitt Navigators or call Extend Health?

A: You may elect to keep your appointment with AonHewitt
Navigators or elect to contact Extend Health instead.

Q. Will the Insurance Policy options available under Aon-
Hewitt Navigators be available under Extend Health?

A: Yes and in fact you will have access to additional options
including Group Health HMO in specific areas.

Q: Does this mean that the process for managing my Health
Reimbursement Account (HRA) will change too?

A: No, AonHewitt will manage your HRA and that process will
not change. You will receive more information about manag-
ing your HRA from Aon Hewitt in December.

While you don’t have to go online if you don’t wish to,
the online tools are easy to use and will walk you step-by-step
through the process. The more you complete online, the faster
and easier your enrollment appointment will be.

Q: I'm hard of hearing so phone calls are difficult for me. Are
there other options?
A: Yes! If you use a TTY terminal, the Extend Health TTY num-
beris 1-866-508-5123.
You also have the option of working with a benefit advisor by
email if you wish. To request this option, send an email to
extendconnections@extendhealth.com.

If a telephone conversation is your best option, it can be very
helpful to ask a friend or relative to be with you on the phone
during your enrollment call.

Q: Will | have to pay for my new health insurance policy
when | enroll?

A: Some insurance companies may require the first month’s
premium payment during the application process. In this case,
you should expect to make a payment within a few days of
your enrollment. (...continued on the next page...)

AUSWR Retiree Advocates —Here To Help YOU!

If you have questions about your benefits, FIRST contact the: Service Center at 800-729-7526
—Select Option 2, then select the appropriate options. If you are unable to resolve your problem or get
an answer to your question, THEN call your state AUSWR Retiree Advocate:

Barb Hermanson 763-757-4985 brbrhr@msn.com

State Tel. No. Email State Tel. No. Email
IARIZONA: NEW MEXICO:
Jim Heinze 303-442-1831 JJonrr@ecentral.com Cassie Kelley 505-298-8666 cassiek@comcast.net
COLORADO: NO. DAKOTA:
Jim Heinze 303-442-1831 Jlonrr@ecentral.com Barb Hermanson 763-757-4985 brbrhr@msn.com
IDAHO: OREGON:
Shirley Moss 208-342-3449 samoss05@q.com Jim Haynes 503-628-0555 Jghaynes2@msn.com
IOWA: SO. DAKOTA:
\Vikki Farrand 605-332-3670 LLFarrand08@yahoo.com \Vikki Farrand 605-332-3670 LLFarrand08 @yahoo.com
MINNESOTA UTAH:

Dick Johnson 801-963-6220dickie1934@hotmail.com

Byron Lemmon 801-295-4653 bylemmon99@msn.com

MONTANA: WASHINGTON:

Shirley Moss 208-342-3449 samossO5@g.com Shirley Jones 206-368-8686 benefit65@clear.net

NEBRASKA: WYOMING:

Jim Heinze 303-442-1831 Jlonrr@ecentral.com Jim Heinze 303-442-1831Jlonrr@ecentral.com
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(mailing label)

(Retirees’ Questions —continued from page 3)

Q: How can | reach Extend Health?

A: Extend Health can be reached both by phone and on
line. The special toll free phone number reserved for Cen-
turyLink retirees is 888-825-4252. Benefit advisors are
available by phone from g:00 a.m. to 9:00 p.m. Eastern
Time (6:00 a.m. to 6:00 p.m. Pacific Time), Monday
through Friday. The web address for CenturyLink retirees
is www.extendhealth.com/centurylink.

Q: Do | have to use the web site or can | do everything
over the phone?

A: Using the web site is optional, but you may find it very
helpful to your enrollment process. On the web you can
create an account, complete your personal profile, and
shop and compare insurance policies. Your shopping cart
lets you save policies you'd like to discuss during your en-
rollment call. If you'd like to schedule an appointment for
an enrollment call, you can do that online too.

Q. Will Extend Health active my HRA with AON Hewitt
Navigators or do | need to call AON Hewitt to active my
account?

A. Retirees can let Extend Health know if they have en-
rolled in a plan outside Aon Hewitt Navigators or Extend
Health. Extend Health will not be handling the HRA, but

will be sending a file to Aon Hewitt [the company manag-
ing the HRA] to let them know those retirees who have
notified them and who need to have their HRA activated.

Q. Iflenroll through Extend Health will | be eligible for
the AON Hewitt advocacy services offered by AON
Hewitt Navigators when | enroll in a plan through AON
Hewitt offerings?

A. The advocacy services will be available through which
ever carrier the retiree enrolls with through either Aon
Hewitt Navigators or Extend Health.

Q. Ifl enroll in a Medicare plan through an independent
broker what must | provide monthly to AON Hewitt for
my HRA reimbursement?

A. More information is being mailed to retirees about
documentation which can be used to receive premium
reimbursement. | believe this information is being mailed
starting December g.

Q. Under Medicare rules generally a Medicare-eligible
applicant has 63 days to enroll after the end of com-
pany coverage. Will this 63-day window apply to the
December 31, 2011 end date of CenturyLink coverage?
A. Yes, the 63-day window applies to CenturyLink. This

was communicated in the retiree meetings and materials
that were sent out.




