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Late each year retirees receive Open Enrollment packages giving the details
of proposed benefit plan changes for the coming New Year. Shock and
worry appear common traits among us this year because of the rising costs
of health care, elections’ uncertainties, and the reductions and eliminations
that Qwest made to our benefits in past years…So what plans can you make
to be ready for next year?
First of all –remember that all bargained-for and management PRE-1991
AND ERO RETIREES HAVE COMPANY HEALTH BENEFITS GUARANTEED
FOR LIFE. Thanks to Nelson Phelps and Curtis Kennedy, health care is protected in mergers and/or acquisitions or pre-1991 and ERO retirees . You
will have the same health care benefits in 2013 —without making any
changes to your health care if you retired in 1990 or before that year.
Our AUSWR health care specialist Barbara Wilcox, prepared the following
questions and answers for post-1990 management retirees and spouses
who are eligible for Medicare.
by Barbara Wilcox, AUSWR CO/WY Health Care Specialist
Post-1990 management retirees and spouses on Medicare will use the
Medicare open enrollment process to make any changes in their Medicare
Supplement, Medicare Prescription Drug and/or Medicare Advantage insurance for 2013. Here are some things to keep in mind as you prepare for this
open enrollment period…
...………….. GO TO PAGE 3 FOR the Q&A
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President’s Message
In this edition of the Retiree Guardian,
we address the most pressing issues facing retirees at this time: annual benefits
Open Enrollment and elections.

President —Mimi Hull (Colorado)
Treasurer —Roger Sanger (Arizona)
Secretary —Eve Mary Verde (Utah)
Retiree Advocate Ombudsman
— Jim Heinze (Colorado)
Litigation Attorney — Curtis L Kennedy
Retiree Guardian Regional Editor
—Kitty Kennedy (Arizona)

2011-2012 Board of Directors
and State Leaders:

Open Enrollment

Arizona President

Mimi Hull
AUSWR President

Barbara Wilcox does an excellent job of
explaining the Medicare Open Enrollment process to those Medicare-eligible
and who retired as management after 1990.
We do not know the details of the Open Enrollment packages
that CenturyLink will send to all of us, but their staff members
have committed to work with our AUSWR organization to assist retirees in making the best decisions once the offerings are
made available.
Jim Heinze our AUSWR Ombudsman continues to lead the 14state Retiree Advocate program, as we continue to rely on his
leadership to help ask and answer all of our benefits questions.

Kitty Kennedy — tel 520-883-8272
Email: kathleen_kennedy@earthlink.net
Colorado/Wyoming Presidents

Hazel Floyd — tel. 303-455-1535
Email: hafloyd2@q.com
Bob Rucker — 307-632-8470
Email: bobandjean@sisna.com
New Mexico President

Irene Chavira —tel. 505 352-6666
Email: irenec98@msn.com
IA/MN/NE/ND/SD Chair

Mary Ann Neuman —tel. 763-535-3865
Email: maneuman12@msn.com
OR/WA President

Judy Stenberg —tel. 425-746-5248
Email: pecpresident@msn.com
UT/ID/MT Chair

Donnetta Mitchell —tel. 801-269-9997
Email: donnetta.mitchell@gmail.com

Elections
Elections’ concerns face all of us too. Who will do the best job
ensuring retirees’ pensions, health care and other benefits? I
wish I knew the guaranteed answer to this question to give to
you. The messages from the political parties make me anxious.
Each of us must decide what our personal priorities are, learn
all that we can about the candidates, and vote what is in our
best interest to protect the future of our benefits.
Read the article on page 5 prepared for AUSWR members by
Bill Kadereit, NRLN President. Bill knows the questions you
should ask your candidates for Congress before you vote.

___Mimi
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AUSWR Regional & Arizona Editor:
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For Post-1990 Management Retirees and Spouses on Medicare

Open Enrollment Questions & Answers
by Barbara Wilcox,
AUSWR CO/WY Health Care Specialist
MEDICARE OPEN ENROLLMENT:
Q.
When can I make changes in my Medicarerelated insurance for the 2013 plan year?
A.
Medicare open enrollment is October 15 to December 7 for coverage effective January 1 of the following year.

“Compare Drug and Health Plans” and follow the instructions. Once you have entered your list of prescription drugs and dosages, make a note of the Drug
List ID number and password in the box on the right
side of your screen. You can retrieve your list at any
time to continue your search. The plan finder will display the plans available in your zip code, with the
cheapest plan first.
(2) You can call your State Health Insurance
and Assistance Program (SHIP). Each state has its own
SHIP program with volunteer counselors who are
trained to assist you with your Medicare decisions.
They do not sell insurance and are impartial advisors.
To locate the phone number for your state’s SHIP, look
at the back cover of your Medicare & You handbook, or
go to shiptalk.org and click on the link to “Find a state
SHIP.”

Q.
I am satisfied with the plan(s) I’m on now
for 2012. What do I need to do to keep the same
coverage in 2013?
A.
Basically, nothing. The insurance company
(ies) you are with now will send you notice of any
changes they are making in their plans, including costs
and drug formularies. If you do nothing, they will reenroll you in the same plan(s) you have now. However, I strongly recommend that you re-evaluate your
prescription drug coverage every year.
Q.
When should I begin the process of evaluating my choices for 2013?

(3) You can call Extend Health at 1-888-8254252 and ask one of their agents to assist you. Extend
Health may not be able to sell you all of the plans available in your zip code, so if you have a specific plan in
mind, ask if they can sell it to you.

A.
The plan finder on the Medicare.gov web site
will have 2013 plan information on October 1, 2012.

If not, you can buy directly from the insurance company or plan provider.

PRESCRIPTION DRUG COVERAGE:

Q.
Do I need to buy a stand-alone Medicare
prescription drug plan?

Q.
Why should I re-evaluate my prescription
drug coverage every year?

A.
a ---

A.Because your prescription drugs may have changed,
the plan’s formularies and costs may change, or all may
change. Each year during Medicare open enrollment,
you can change your prescription drug plan or your
Medicare Advantage plan through which you get your
prescriptions with no penalty. If you choose a new
plan, they have to accept you. So, you may as well be
buying the plan that meets your prescription needs the
best.



Medicare Advantage plan that includes prescription drug coverage, you wouldn’t buy a stand-alone
drug plan.



Medicare Advantage plan that does not include
prescription drugs, you do need to buy a standalone prescription drug plan.



Medicare Supplemental (Medigap) you need to buy
a stand-alone drug plan. None of the Medigap plans
include prescription drugs.

Q.
How do I go about re-evaluating my prescription drug coverage?

MEDICARE ADVANTAGE PLANS:

A.
First, make sure you have an accurate list of the
prescriptions you are taking now, including dosages.
Then you have a choice of three ways to have your list
compared against the plans available to you.

Q.
I would like to change to a Medicare Advantage (Medicare C or Medicare Health) Plan in 2013.
What do I do to change?

(1) You can do the analysis yourself using the
tools on www.Medicare.gov.
Click the link to
Retiree Guardian — 2012 Issue 3

It depends on your other coverage. If you have

(...continued on the next page ...)
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issue.” If not, the insurance company can ask you to fill
out a health questionnaire and can then accept you, accept you but at a higher premium cost, accept you but not
cover a preexisting condition for a certain period of time,
or not accept you. The same conditions apply if you want
to change from one Medicare Supplemental plan to another.

(...continued from the previous page…)

MEDICARE ADVANTAGE and MEDIGAP PLANS:
Q.
I would like to change to a Medicare Advantage (Medicare C or Medicare Health) Plan in 2013.
What do I do to change?
A.
Contact the plan that you want to join, or contact
Extend Health and ask if they can assist you. If you are
Medicare eligible (and don’t fall into certain special needs
categories), any Medicare Advantage plan in your zip
code has to accept you during open enrollment. This applies if you are changing from one Medicare Advantage
plan to another, or if you are changing from a Medicare
Supplemental (Medigap) plan to a Medicare Advantage
plan.
Q.
I am currently on a Medicare Advantage plan,
and I am thinking of switching to a Medicare Supplemental (Medigap) plan in 2013. Does the Medicare
Supplemental plan have to accept me?
A.
It depends. When Post-90 Medicare-eligible Management retirees lost the Company group insurance that
supplemented Medicare at the end of 2012, they were in
a Special Enrollment Period during which the insurance
companies were required to accept them for Medicare
Supplemental plans without asking them to fill out a
health questionnaire. Different states have different rules
about how long that period of “guaranteed issue” lasts. If
you are thinking of making this change, check with your
state’s SHIP program to see if you still have “guaranteed

HRA ACCOUNTS:
Q.
Will the Health Reimbursement Account be
available again in 2013 to help me pay the premiums
for my Medicare Supplement, Medicare Prescription
Drug and/or Medicare Advantage plan(s)?
A.
Yes. CenturyLink agreed to maintain this source
of financial support at the level of $145/month for each
Medicare-eligible Post-90 Management retiree and Medicare-eligible spouse through March 31, 2017. See the Retiree Guardian 2012 Issue 2 for more details.
DENTAL PLANS:
Q.
What if I want to make changes in my dental
plan or life insurance that I get through CenturyLink?
A.
You will use the CenturyLink open enrollment
process for your dental benefits and life insurance. Follow the instructions in the CenturyLink open enrollment
packet that you will receive in the mail.
For assistance with problems or questions about your
health care or other benefits, contact your state Retiree
Advocate listed on page 8.

How to Find a Medicare SHIP Counselor in Your State


Who are the SHIP Counselors? SHIP Counselors are specialists trained in Medicare
tions, health insurance counseling and relevant insurance
Medicare SHIP
State
products. They are not connected with any insurance comAssistance
pany, nor are they licensed to sell insurance. Their purpose is
Arizona
(800) 432-4040
to serve you objectively and confidentially.
(888) 696-7213
 What if I am homebound? A SHIP Counselor will meet Colorado
with you in your home if you cannot get out or don’t have
Idaho
(800) 247-4422
transportation.
Iowa
(800) 351-4664
 How do I contact the SHIP? Call the Medicare SHIP
(800) 333-2433
office listed for your state. You may be asked to leave a mes- Minnesota
(800) 551-3191
sage. A Counselor will call you back. If you need an appoint- Montana
ment, Counselors can refer you to Nebraska
(800) 234-7119
a local office in your county of
New Mexico (800) 432-2080
residence.
North Dakota (888) 575-6611
 Is this service really free?
Yes. SHIP Counselors give their
Oregon
(800) 722-4134
time and expertise at no cost to
South Dakota (800) 536-8197
you. SHIP receives funding from
(800) 541-7735
the Centers for Medicare & Medi- Utah
caid Services and the Administra- Washington
tion on Aging.
Wyoming
Retiree Guardian — 2012 Issue 3
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law and regulaState Insurance
Department
(800) 325-2548
(800) 930-3745
(800) 721-3272
(800) 351-4664
(800) 657-3602
(800) 332-6148
(800) 234-7119
(800) 947-4722
(800) 247-0560
(888) 877-4894
(877) 310-6560
(866) 350-6242

(800) 562-6900

(800) 562-6900

(800) 856-4398

(800) 438-5768
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What will they do to reduce runaway health care costs?

Candidates Must Address
Social Security and Medicare
financial incentives for early retirements.

by Bill Kadereit, President
National Retiree Legislative Network
You can play an important role in this election year by
learning where the candidates stand on Social Security,
Medicare and other issues important to retirees.

4. YES N0
will require the Pension Benefits Guaranty Corporation (PBGC) to ensure equitable calculations of benefit payments earned by retirees - eliminate the use of artificially low annuity discount
rates.

The IRS non-profit status of the NRLN requires that we
must be non-partisan. However, I urge you not to vote 5. YES N0
will reform bankruptcy laws to place
for anyone running for federal office who cannot ex- retirees' pensions and benefits on a list of obligations
plain to your satisfaction what
that companies can’t shed in the
they are going to do to ensure
bankruptcy process.
that Social Security and Medicare ...I urge you not to vote for
will remain viable for present and
6. YES N0
will protect penfuture generations, and what they anyone running for federal sions and benefits when compawill do to address runaway health
office who cannot explain to nies merge, are acquired or
care costs.
spun off.
Questioning candidates is an important role that the NRLN Grassroots Network members work on
in each election. For 2012 members contacted incumbents and
candidates requesting them to go
on the record on the questions
below to help you learn more
about what they plan to do if
elected.

your satisfaction what they

are going to do to ensure that
Social Security and Medicare
will remain viable for present

7. YES N0
will approve the
importation of safe prescriptions drugs into the United
States.

8. YES N0
will
advocate
NRLN's Maintenance of Cost Protection (MCP) proposal that
would establish a fixed monthly
payment equivalent to the value
of the benefits an employer provided each retiree prior
to a reduction or cancellation of health care, prescription drugs, life insurance, long-term care or disability
benefits.

and future generations...

If elected, I agree to introduce and support legislation that …
1. YES N0
will address the necessary funding of
Medicare so that benefits will not be reduced.

Each question is about a complex and important
retiree issue. To learn more about each of the
2. YES N0
will address the necessary funding of
NRLN retiree issues, go to www.NRLN.org.
Social Security and insulate the Social Security Trust
from access by Congress so that it will never again be
used as a piggybank.

Check the NRLN website at www.NRLN.org a few
weeks before the November 6th Election Day to
3. YES N0
will stop U.S companies from using re- see if Congressional candidates in your state’s U.S.
tiree pension plan assets to pay for business restruc- House and U.S. Senate races answered these eight
turing costs, severance and layoff allowances or extra questions.
Retiree Guardian — 2012 Issue 3
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NRLN Members Win!

Third Circuit Court Rules Against
Pharmaceutical Company
“Pay-For-Delay”
by Bill Kadereit, President
National Retiree Legislative Network

able restraint of trade.”
The NRLN continues efforts for the passage of S.
27 that would make "pay-for-delay" illegal because of the chance that the Appeals Court ruling
could be overturned in the appeals process.

The NRLN has been advocating for legislation
which prevents manufacturers of name brand
drugs and generic drug makers from entering into
agreements to keep less expensive generic drugs
off the market.
NRLN
Grassroots
Acton
Alerts, repeated lobbying on
the Hill and annual Fly-in
lobbying from 2009 through
2011, led to a 2011 bill being
introduced in the U.S. Senate,
S. 27 – the Preserve Access to
Affordable Generics Act, that
would stop this practice
aptly called "pay-for-delay."

If S. 27 were to be re-introduced in Congress and
enacted, the Congressional Budget Office has
estimated that the bill
would accelerate the
“Pay-For-Delay” is the agreement availability of lowerpriced generic drugs and
among brand name and generic
generate $4.785 billion in
budget savings over a 10drug manufacturers to keep less
year period.

expensive generic drugs off the

Additionally, CBO estimated that earlier entry of
generic drugs affected by
the bill would reduce total
drug expenditures in the
U.S. by roughly $11 billion over the decade.

market.

In 2011, the NRLN Grassroots Network Members sent
thousands of letters to their
Senators urging passage of the bill.

The Third Circuit decision is an important victory
for retirees and one that bolsters our case before
Congress.

Several pharmacies and a class of purchasers of
the drug K-Dur, a potassium chloride supplement,
sued to challenge the settlements Schering-Plough
(a unit of Merck & Co.) reached with generic drug
companies.

Your help in the past has made a big difference in
telling Congress how important lower prescription drug costs are to you.

A three-judge panel on the U. S. Court of Appeals
for the Third Circuit in Philadelphia ruled that
brand-name drug companies paying generic competitors to delay bringing their drug to market,
absent clear evidence to the contrary, should be
viewed as “prima facie evidence of an unreasonRetiree Guardian — 2012 Issue 3

Your continued lobbying on behalf of securing
seniors’ financial stability will be just as important
as we move forward in our effort to get Congress
to stand up for what is right.
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NRLN Applauds...

Retirement Security Efforts
of Iowa Senator Tom Harkin
by Bill Kadereit, President
National Retiree Legislative Network
Senator Tom Harkin (D-IA), Chairman of the Senate
Committee on Health, Education, Labor and Pensions
(HELP) released a report on Friday, July 27, 2012,
about the retirement crisis in America.

prepare for retirement by participating in a USA
Retirement Fund. Workers without a pension or a
401(k) would be able to utilize existing payroll
withholding systems to make automatic contributions toward their retirement. That would involve
little, if any, additional administrative burden, and
employers would receive a credit to help off-set
the cost. This approach builds on the automatic
features in some 401(k) plans, which have proven
to drastically increase retirement preparedness.
Draw on aspects of the current system that have a
proven track record of success and are similar to
one that will be included in a forthcoming report
by the Center for American Progress.

He laid out a proposal that the NRLN believes represents an important milestone in the process of rebuilding the private pension system in a productive and sustainable fashion.



The NRLN members have met with the H.E.L.P. Committee staff members during the NRLN's Annual Leadership Conference, the fall Fly-Ins, and I have made
periodic visits to Capitol Hill with Marta Bascom, NRLN
Executive Director.

Senator Harkin stated in his press release:

“After a lifetime of hard work, people deserve the
opportunity to live out their golden years with
dignity and financial independence.

The H.E.L.P. Committee has conducted a number of
hearings during the past two years on retirement issues.
Senator Harkin's proposal includes:
 Rebuild the private pension system by creating a
new type of privately-run retirement plan –
“Universal, Secure and Adaptable (USA) Retirement Funds.” Similar to the Defined Benefit (DB)
plans we know, USA Retirement Funds combine
the advantages of traditional pensions – e.g., lifetime income benefits and pooled, professional
management – with the portability and ease for
employers of a 401(k). That will give middle class
families the opportunity to earn secure retirement
benefits that they take with them as they change
jobs and that they cannot outlive. Importantly, USA
Retirement Funds also make it simple for employers to offer a benefit without having to take on all
of the risk and administrative burden. One funding
proposal is that employers would contribute a percentage of their employee payroll.
 Ensure that the 75 million Americans without access to a workplace retirement plan are able to
Retiree Guardian — 2012 Issue 3
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But for most of the middle class, the dream of a
secure retirement is slipping out of reach.
We are facing a retirement crisis. I intend for
this report to be the starting place in an evolving
discussion about retirement security.”
The NRLN applauds Senator Harkin's efforts on behalf
of present and future retirees.
We will closely follow future developments and continue our communications with the H.E.L.P. Committee
Director and Staff in order to have input into any legislation that is drafted. I
If you have an opportunity to visit with your members
of Congress, tell him or her that you support the basic
concepts in Senator Harkin's proposal.
When the time is right, the NRLN will issue an Action
Alert to speak out on the importance of retirement financial security.
AUSWR Edition

To call the CenturyLink Service Center: Dial 1-800-729-7526
Press 2 – For Former CenturyLink Employee (includes all retirees)
Press 1 - For Medical, Life, Dental, Vision,
—Choose this option if you want to report a Retiree’s Death,
or access your HealthCare Reimbursement Account (HRA)
Press 2 - For 401-K
Press 3 – Pension or Pension Payroll
After making your selection you will be asked to enter the following:


The last 4 digits of Your Social Security number



Your Date of Birth in this format MM/DD/YYYY



Now you will be asked what you are calling about:


Healthcare, Life or Disability, Commuter Benefits,



Healthcare Reimbursement Account, Report a Death,
or other benefit questions?

—You will be asked to please hold and a representative will join your call.

AUSWR Retiree Advocates —Here To Help YOU!
If you have questions about your benefits, FIRST contact the: Service Center at 800-729-7526
—Select Option 2, then select the appropriate options. If you are unable to resolve your problem or get
an answer to your question, THEN call your state AUSWR Retiree Advocate:
State

ARIZONA:
Martha Deahl
COLORADO:
Jim Heinze

Tel. No.

Email

State

NEW MEXICO:
602-504-6774 marthadeahl@gmail.com Cassie Kelley

Tel. No.

Email

505-298-8666 cassiek@comcast.net

303-442-1831 JJonrr@ecentral.com

NO. DAKOTA:
Barb Hermanson 763-757-4985 brbrhr@msn.com

IDAHO:
Shirley Moss

208-342-3449 samoss05@q.com

OREGON:
Jim Haynes

IOWA:
Vikki Farrand

SO. DAKOTA:
605-332-3670 LLFarrand08@yahoo.com Vikki Farrand

MINNESOTA
Barb Hermanson 763-757-4985 brbrhr@msn.com
MONTANA:
Shirley Moss
NEBRASKA:
Jim Heinze

UTAH:
Dick Johnson
Byron Lemmon
WASHINGTON:
Shirley Jones
WYOMING:
Jim Heinze

208-342-3449 samoss05@q.com
303-442-1831 JJonrr@ecentral.com

Retiree Guardian — 2012 Issue 3
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503-628-0555 Jghaynes2@msn.com
605-332-3670 LLFarrand08@yahoo.com
801-963-6220 dickie1934@hotmail.com
801-295-4653 bylemmon99@msn.com
206-368-8686 benefit65@clear.net
303-442-1831 JJonrr@ecentral.com
AUSWR Edition

