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Regional AUSWR Disbands in 2013 — State Organizations Plan the Future

Message From AUSWR President
To all of my fellow retirees:
Some Retiree Association members are aware that I have announced my
intention to retire from the AUSWR President’s office at the end of 2013. For
others this may be new news.
I first became involved with the retirees in 1996 in Colorado, shortly
after the inception of the Colorado Retiree group, then known as CORE. I became a regional officer of AUSWR in 2000, Vice President in 2005, and the Regional AUSWR President in 2009. Now, after 17 years, it is time for me to go
and fully live my retirement from U S WEST.
Over the years, we have accomplished much. Through our wonderful
attorney, Curtis Kennedy, we have litigated benefits in retirement issues
through the courts, and have won some and lost some. There are no more isMimi Hull
sues to be litigated.
AUSWR President
We have over the years, dialogued with the officer group of U S WEST,
Qwest and Century Link asking them to keep the promises made to retirees
concerning their benefits. These discussions have sometimes been contentious, but recently with Century Link have had a much more civil tone.
For Post-1990 retirees, the current bottom line is that other than our earned pensions, none of
our benefits, at least for the management retirees, are protected by law. For the Post-1990 bargainedfor retirees, their benefits are subject to collective bargaining. Our Pre-1991 retirees are among the select few who will forever enjoy the lifetime health benefits won for them through AUSWR, and their
pensions are secure.
(...continued on the next page…)
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(AUSWR President’s Message ...continued from page one)
New retirees are very clear about the benefits that they have in retirement, and have no negotiable items to monitor or protect through our organization, so we see no opportunity for growth.
Over a year ago, the AUSWR Regional Board began a discussion about the future of our organization.
After noting our accomplishments and disappointments since the inception of AUSWR, we reviewed our mission, “to preserve and protect the benefits that we earned”. We have determined that any further relief from
the loss of benefits for retirees must come through Federal legislative action.
Having recognized the importance of this years ago, AUSWR was a founding member of the National
Retiree Legislative Network (NRLN), who work tirelessly to get Congress to understand the plight of today’s
corporate retirees and the loss of benefits that they earned when they were active employees, and we have continuously been supportive of their efforts.
Our membership numbers are in steep decline, and it is becoming more difficult to recruit volunteers to
fill officer positions on all of the State organization Boards and the Regional Board. In Curtis Kennedy’s
words, we are declaring “Mission Accomplished”. We have done all that we can do to fulfill our mission. The
Board has therefore voted to dissolve the Regional AUSWR as of 12-31-2013.
However, as a reminder, the Regional AUSWR is made up of six state (or multi-state) organizations.
Each state organization will or has undertaken a process to determine their viability beyond 2013. Arizona has
already announced the dissolution of the TRA-AZ mid year. The other state organizations are reviewing their
options, and will announce their plans upon the conclusion of their discussions.
We owe much to the Retiree Advocates who have given long and dedicated service to assisting retirees
in resolving benefit issues with the Service Center or with Century Link or its predecessor companies. Fortunately for us, the Retiree Advocates have expressed a desire to continue on as long as they are able to assist
retirees with resolution of any benefit issues.
The many people that I want to thank for their dedication to the retiree organization are too numerous
to name in this newsletter, with two notable exceptions: Curtis Kennedy and Nelson Phelps. Both of these
dedicated individuals will always hold a special place for their unwavering dedication and leadership. All of
us should be forever grateful to them.
As to the rest of the leaders and volunteers who have given unselfishly of their time and talent throughout the existence of our Association, my heartfelt thanks to each and every one of you.

___Mimi

REGIONAL AUSWR
The Regional AUSWR Board of Directors and the 14-state affiliation
plans to disband at the end of 2013. State organizations are independent
and each state will determine its future operations plan.
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Curtis Reflects On His
29 Years Representing Retirees
that until 1984 pledged to “prosper and
serve well as we always have, not at the
expense of employees, shareholders or
customers.”

By Kitty Kennedy,
Retiree Guardian Regional Editor
Humor and sentiment filled the room
as a list of accomplishments to protect
pensions and benefits, especially
health care, was read to a Phoenix audience on January 12 to introduce the
guest speaker, leading him to start by
saying, “I am Curtis Kennedy, and I
approve of this message.”

He drew the parallels between Qwest
leaders and the “nasty age of American
corporate greed that took over.” He described how today is about the people at
the top and the corporate boards they sit
on awarding one another.

“Salaries were about 30 to 1 in the Moun“It is not what I have done... I apprecitain Bell Timothy time,” (referring to Bob
ate what you let me do… you let me
Timothy who was president of Mountain
live the American dream,” Curtis said
Bell at divestiture in January 1984). Now
Curtis L. Kennedy,
as he reflected on his 29-year career AUSWR Litigation Attorney top executives earn 450 or 500 times
representing telephone company
more today than the average worker –”it
is out of control,” he said. [CNN Money
workers.
reported that among the top corporate CEOs their averCurtis told that his memories of retirees started as a age pay was $12.9 million in 2011].
young boy living in an orphanage when he met the
maintenance man who had retired from the Stude- Starting in 1989 companies began to add disclaimer lines
baker company and had lost his pension when Stude- called the Reservation of Rights in benefit plan docubaker went into bankruptcy. The federal law, known ments, allowing future changes to pension and benefit
as ERISA, that today protects pensions came about be- plans that have become a full page of detailed language.
This is what he calls the “snake in the grass” that affects
cause of Studebaker.
retirees in the future and takes them by surprise.
After he finished law school (second in his class) and
Curtis described that the corporations first went out to
worked for a petroleum company, he was given what was eliminate life insurance, health care and other retiree
clearly a case of age discrimination against a geologist.
benefits. “Now they want our pensions,” he said.
“I didn’t even own a typewriter,” Curtis related as he told
how he quit the petroleum company and decided to go
out on his own. He listed with the Denver Bar Association agreeing to do consultations for $25, when his first
Mountain Bell case came in…and so began his long history with telephone company people.
Speaking about the changed corporate environment,
Curtis described the executives of the “bell-shaped head”
era as honorable people. He told of “skirmishes” at divestiture, but those negotiations remained pleasant.
Then he said the Nacchio times became “a nightmare
raiding pension funds.” Joe Nacchio is still in jail, but
scheduled to be released in September 2013.
Curtis told the history of AT&T and the Bell System ethics
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Curtis told the audience of his positive impressions of the
CenturyLink executives that he met at their annual meeting last year in Monroe, Louisiana, describing them as
“good hands” although the pension plan is not fullyfunded.,
Currently Curtis is representing 41,000 Verizon management retirees who had their pensions sold to Prudential
Insurance Company and converted into annuities that are
regulated by state insurance commissioners instead of
the federal ERISA laws. He plans to continue working to
create understanding in Congress and retiree groups
making them aware of the dangers to the pension protections counted on by retirees.
(Refer to page 7 for how you can write to your member of
Congress and help protect pensions…)
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Medicare Changes for 2013
by Barbara Wilcox, Health Care Specialist
—AUSWR CO/WY

These are changes that you may experience
this year if you are on Medicare, regardless of when
you retired.
Reminder to Pre-1991 and ERO Retirees:
Your Company benefits are guaranteed not to
change even though Medicare benefits may
change.
Changes for All Medicare Recipients
—Additional Free Preventive Care Services
For years, Medicare has provided a free “Welcome to
Medicare” general physical exam. The Patient Protection
and Affordable Care Act (PPACA, sometimes called
Obamacare) has added more free preventive care services,
many of which became available in 2011. There are five
additional preventive care services that will be available
for free in 2013. Consult Medicare & You 2013 for a complete list of the free preventive services. All Medicare
recipients should have received this book in the mail.
Q.
I went to my primary care doctor for my annual checkup thinking it would be provided for free,
but I was billed for 20% coinsurance. Isn’t a routine
physical exam supposed to be free under Medicare.
A.
No, it isn’t, unless you have the exam within 12
months of when you first go on Medicare. This is called
the “Welcome to Medicare” preventive visit, and it is paid
for in full only once.
Q.
What about the yearly “Wellness” visit? Is it
free?
A.
Yes it is free, but it is not a full physical exam.
The “Wellness” visit is basically a conversation with your
doctor or other health care professional about your health
risks and things that you can do to stay healthy. It can include measuring weight, height, blood pressure and the
filling out of a health risk assessment questionnaire. If
your doctor takes further steps to examine you physically
during that visit or orders lab tests, then you will be
charged the usual 20% coinsurance for the exam or tests.
Part B Cost Increases
Q.
What does Medicare Part B cover?
A.
Part B covers doctors and medical services when
not hospitalized.
Q.
Why are Part B costs increasing in 2013?
A.
Because there is a cost-of-living (COLA) increase
in Social Security benefits in 2013 of 1.7%, Medicare B
premiums and deductible also increase. As specified in
the original Medicare law, premiums are set to cover 25%
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of the costs, with the Federal Government covering the
other 75%.
Q.
How much are the Medicare B increases?
A.
For most people, the monthly premium increased
from $99.90 to $104.90. People with higher incomes may
pay higher premiums.
Q.
How do I know what I am paying in 2013?
A.
You should have received a letter in December
from Social Security telling you how much your Social
Security check would be in 2013. That letter also tells you
how much is deducted for your Part B premium.
Q.
How about Medicare Part A? Am I paying
more for that too?
A.
No. Medicare Part A, which pays for hospital
bills, is paid for by payroll taxes, which you paid while
you were working. You do not pay a premium for Part A
now.
Changes for Post-90 Management Retirees and
Any Others Purchasing Medicare Prescription
Drug Coverage on the Open Market
Closing of the Coverage Gap, or “Donut Hole”
Q.
What is the “donut hole?”
A.
This is a feature of Medicare Prescription Drug
Plans (PDPs) contained in the 2003 law that set up these
plans, effective 2006. In order to save the government
costs, the plans were designed with a coverage gap, also
called donut hole, which begins each year when a patient
has purchased prescription drugs worth a set amount.
Once the patient reaches the coverage gap, he/she pays a
higher proportion of the drugs’ costs until his/her total out
-of-pocket drug costs reach an upper limit. Once out of
the coverage gap, the patient pays a minimal 5% coinsurance rate on prescription drugs. In 2013, the coverage gap
begins when total drug costs equal $2970 and ends when
your total drug out-of-pocket costs reach $4750.
Q.
What do I pay while I’m in the coverage gap?
A.
Under the 2003 law, you would have paid 100%
of your prescription drug costs while in the coverage gap.
But, the 2010 PPACA (sometimes called Obamacare)
changed that. It set a schedule of coinsurance percentages
you pay while in the gap, and these payments decrease
each year until the coverage gap is eliminated in 2020. In
2013, you will pay 47.5% of the cost of brand name drugs
and 79% of the cost of generic drugs. This is a decrease
from 2012, when you paid 50% of the cost of brand name
drugs and 86% of the cost of generic drugs while in the
coverage gap.
(...continued on the next page…)
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(...Medicare Changes for 2013 continued from page 4)
Q.
What do I pay once I’m out of the coverage
gap?
A.
Once your total out-of-pocket prescription drug
costs reach $4750, then you generally pay 5% coinsurance
for all prescription drugs.
Q.
Do all Medicare Prescription Drug Plans
(PDPs) have a coverage gap.
A.
Most Medicare PDPs do have a coverage gap.
However, some insurance companies offer plans that continue to cover some drugs during the coverage gap.
Q.
I chose a Medicare Advantage plan that includes prescription drugs. Do Medicare Advantage
plans also have a coverage gap for prescription drugs?
A.
Yes, most do. The information I’ve given about
PDPs in general also applies to Medicare Advantage plans
with prescription drug coverage.

Q. How are the monthly premiums for Medicare
PDPs set?
A
Premiums are set so that the patient pays 25.5% of
the cost of the plan, with Medicare paying the other
74.5%.
Q.
How much did the premiums going up in 2013?
A.
On average, the premiums increased 7% over what
they were in 2012. On average, the monthly premium is
$40.18 in 2013. However, not all plans are alike, and premiums vary from $11.60 to $66.60 for stand-alone PDPs.
Q.
Do people in higher income brackets pay more
for prescription drug coverage?
A.
Yes, they pay a surcharge, depending on their income. The same income cut-off points apply to prescription drug premiums as apply to Medicare Part B premiums. If you are in one of these higher brackets and are
buying Medicare prescription drug coverage on the open
market, then Social Security will deduct the prescription
drug surcharge from your Social Security check.

AUSWR Retiree Advocates —Here To Help YOU!
If you have questions about your benefits, FIRST contact the: Service Center at 800-729-7526
If you are unable to resolve your problem, THEN call your state AUSWR Retiree Advocate listed below:
State

ARIZONA:
Martha Deahl
COLORADO:
Jim Heinze

Tel. No.

Email

State

NEW MEXICO:
602-504-6774 marthadeahl@gmail.com Cassie Kelley

Tel. No.

Email

505-298-8666 cassiek@comcast.net

303-442-1831 JJonrr@ecentral.com

NO. DAKOTA:
Barb Hermanson 763-757-4985 brbrhr@msn.com

IDAHO:
Shirley Moss

208-342-3449 samoss05@q.com

OREGON:
Jim Haynes

IOWA:
Vikki Farrand

SO. DAKOTA:
605-332-3670 LLFarrand08@yahoo.com Vikki Farrand

MINNESOTA
Barb Hermanson 763-757-4985 brbrhr@msn.com
MONTANA:
Shirley Moss
NEBRASKA:
Jim Heinze

UTAH:
Dick Johnson
Byron Lemmon
WASHINGTON:
Shirley Jones
WYOMING:
Jim Heinze

208-342-3449 samoss05@q.com
303-442-1831 JJonrr@ecentral.com

To call the CenturyLink Service
Center: Dial 1-800-729-7526
Press 2 – For Former CenturyLink
Employee (includes all retirees)
Press 1 - For Medical, Life, Dental,
Vision,
—Choose this option if you
want to report a Retiree’s Death, or
access your HealthCare Reimbursement Account (HRA)
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Press 2 - For 401-K
Press 3 – Pension or Pension Payroll
After making a selection you will be
asked to enter the following:
The last 4 digits of Your Social Se-

curity number
Your Date of Birth in this format:
MM/DD/YYYY
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503-628-0555 Jghaynes2@msn.com
605-332-3670 LLFarrand08@yahoo.com
801-963-6220 dickie1934@hotmail.com
801-295-4653 bylemmon99@msn.com
206-368-8686 benefit65@clear.net
303-442-1831 JJonrr@ecentral.com
Now you will be asked what you are
calling about:

Healthcare, Life or Disability,
Commuter Benefits,

Healthcare Reimbursement
Account, Report a Death,
 or other benefit question
—You will be asked to please hold
and a representative will join your
call.
AUSWR Edition

“Obamacare” —Affordable Care Act Funding

CenturyLink Distributes
ERRP Funds
By Barbara Wilcox,
AUSWR CO/WY
Some retirees received an extra
check from CenturyLink in December. The checks were preceded by a letter from CenturyLink explaining that distribution was being made of the
money awarded to Qwest under
the Early Retirement Reinsurance Program (ERRP). All persons who paid premiums into
Qwest health plans in 2010 received a check. If you did not
pay health care premiums in
2010, then you did not receive a
check, even though you may
have participated in a Qwest
health plan.
ERRP was established by the Patient Protection and Affordable
Care Act of 2010 (PPACA also
called Obamacare). Congress appropriated $5 billion to help pay
the healthcare costs of retirees
aged 55 to 64, who are not yet
eligible for Medicare.
Excerpts from CenturyLink’s letter to affected retirees and employees are given below.
“Under EERP, the federal government authorized reimbursement to participating organizations for certain medical costs
covered under employer group
Retiree Guardian — 2013 Issue 1

health plans for retirees (nonMedicare eligible) and certain
family members. ERRP requires
the Company to use reimbursements received from this program: (1) to reduce company
health benefit costs associated
with the plan, and/or (2) share
with all plan participants.
“Our decision on the method for
distributing the ERRP reimbursements was based on guidance provided in several discussions with U.S. Department of
Health & Human Services
(“HHS”) representatives charged
with overseeing ERRP. CenturyLink will share all ERRP reimbursements received by the
Qwest Health Care Plan (“the
Plan”) for the 2010 plan year
with all Plan participants
(including active employees and
retirees) that paid premiums for
medical coverage to the Plan
during the plan year 2010.
“… We had hoped that these reimbursement funds would go to
the retirees most affected by increases in health coverage premiums in 2012, but HHS guidance required sharing these
funds with 2010 Qwest Health
Care Plan participants, which
included both active employees
and retirees.”
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2013 AUSWR Officers
President —Mimi Hull (Colorado)
Treasurer —Roger Sanger (Arizona)
Secretary —Eve Mary Verde (Utah)
Retiree Advocate Ombudsman
— Jim Heinze (Colorado)
Litigation Attorney — Curtis L Kennedy
Retiree Guardian Regional Editor
—Kitty Kennedy (Arizona)
2011-2012 Board of Directors
and State Leaders:
Arizona President
Kitty Kennedy — tel 520-883-8272
Email: kathleen_kennedy@earthlink.net
Colorado/Wyoming Presidents
Hazel Floyd — tel. 303-455-1535
Email: hafloyd2@q.com
Bob Rucker — 307-632-8470
Email: bobandjean@sisna.com
New Mexico President
Irene Chavira —tel. 505 352-6666
Email: irenec98@msn.com
IA/MN/NE/ND/SD Chair
Mary Ann Neuman —tel. 763-535-3865
Email: maneuman12@msn.com
OR/WA President
Judy Stenberg —tel. 425-746-5248
Email: pecpresident@msn.com
UT/ID/MT Chair
Donnetta Mitchell —tel. 801-269-9997
Email: donnetta.mitchell@gmail.com

Retiree Guardian Staff
AUSWR Regional & Arizona Editor:
Kitty Kennedy
Tel: 520-883-8272 / cell 520-444-6617
Email: kathleen_kennedy@earthlink.net
Colo/Wyo/New Mexico Editor: Pamela Davis
Tel: 303–932-7533
Email: psdavis25@q.com
Utah/Idaho/Montana Editor: Susan Johnson
Tel: 801-963-6220
Email: dick.sooz@comcast.net
Oregon/ Washington Editor: Gary White
Tel: 253-952-4612
Email: garyw39@aol.com
IA/MN/NE/ND/SD Editor: Jerry Miller
Tel: 763-424-3524
Email: jerrymiller1215@earthlink.net
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NRLN Supports Legal Actions of Curtis Kennedy

NRLN Action Alert:
Retirees’ Pensions Must Receive Protection
Pension protections have been a focus and strength of the National Retiree Legislative
Network (NRLN) —and again they are asking retirees to help them put the light on what
is happening to convert defined-benefit pensions protected by ERISA federal law into insurance company annuities regulated by state insurance commissioners.
Please help by contacting your members of Congress.
The process is easy.
Go to the NRLN
website
at:
www.NRLN.org and
Click on the “Action
Alert: Retirees’ Pensions Must Receive
Protection.”
You will be asked to
enter your Zip code
and to add your
name and address to
the letter as shown
here.
Of course, if you
want to send the letter yourself, just cutout the one here and
mail it to your U. S.
Representative or
Senators.

Dear ____________________
I am deeply concerned that Congress is not taking action to protect defined benefit pensions. The latest menace to retirees is Verizon's $7.5 billion plan which effectively turned 41,000 defined benefit pensions into
annuity contracts with the Prudential Insurance Company. This follows
similar actions by General Motors, Ford and other employers.
Congress needs to strengthen ERISA in order to make sure that, before
companies announce lump sum offers or annuity deals with insurance
companies to replace pension plans and the Federal PBGC insurance
that protects retirees, there are sufficient regulatory safeguards to ensure
that the proposal is in the best interest of retirees.
Verizon’s announced transfer of pension obligations to Prudential strips
retirees of all their protections under ERISA, including PBGC guarantees,
leaving only the insufficient and varying coverage of $100,000 to
$500,000 lifetime per person cap provided under state annuity guaranty
associations. By comparison, the PBGC currently protects the benefit of
a 65-year-old retiree up to $56,000 per year for life.
What pension plan sponsors and insurance companies are calling "derisking" is really retirees seeing their former employers avoiding the obligation of properly funding and insuring the payment of promised pension
benefits by purchasing third-party annuities and placing future risks on
retirees.
Please keep in mind that while Prudential and other top insurance companies are currently financially sound, we have witnessed in recent years
the demise or the taxpayer bailouts of firms that also were once considered to be financial powerhouses and "too big to fail". I look forward to
hearing from you about the action you will take to protect retirees' pensions.
Signed: _______________________________________
Address: ______________________________________
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