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By Andy Vuong, Denver Post Reporter, April 18, 2013
The Association of
U S WEST Retirees,
the longtime voice for
thousands of former
Bell system workers
as they fought to
maintain promised
benefits
amid
Denver, company
mergers
and
acheadquarters for
Qwest (now Cen- quisitions, is disturyLink) during solving at the end
the many years of this year.

AUSWR fought to
protect pensions
and benefits

Additionally, four
of the group's six
Mimi Hull,
chapters have also
AUSWR President
decided to disband, with the other
two — including Colorado —
slated to hold votes later this year.
"Our mission was to protect and enhance our benefits. We've done
We want to thank Denver every court case we can do. We've won some, we've lost some. As
Post reporter, Andy far as we can determine, there's nowhere else to go," said associaVuong, for the years of tion president Mimi Hull.

excellent business coverage he provides to the "We've been operating with the same set of volunteers for the last
Denver community and to 10 years, at least. Everybody's tired — they want to go on and live
all of us Qwest/U S WEST retirees who their retirement, including me."
share frequent quotes attributed to him.
(Continued on page 2)
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2 we earned.” 1— AUSWR Mission
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(Denver Post Features AUSWR —Continued from page 1)

2013 AUSWR Officers

The first local chapters representing retirees in the old Qwest and U S
WEST 14-state phone service territory formed in 1995, and the regional
association was established in 1999.

President —Mimi Hull (Colorado)
Treasurer —Roger Sanger (Arizona)
Secretary —Eve Mary Verde (Utah)

At its peak, the association had 18,000 members. Today, it counts about
12,000 members, including about 3,000 in Colorado, said Hull, who retired
from U S WEST in 1995 after 25 years.

Retiree Advocate Ombudsman
— Jim Heinze (Colorado)
Litigation Attorney — Curtis L Kennedy

The association's [litigation] attorney, Curtis Kennedy, filed dozens of suits
on behalf of retirees over the years to fight proposed benefit cuts.

Retiree Guardian Regional Editor
—Kitty Kennedy (Arizona)

High-profile battles ensued after Denver-based Qwest Communications,
led by Joe Nacchio, acquired U S WEST in 2000.
In 2005, the group persuaded Qwest to give pre-1984 retirees free longdistance phone service when the company stopped reimbursing third-party
long-distance charges.
The group was unsuccessful, however, in fighting a reduction in lifeinsurance coverage in 2007 under former CEO Dick Notebaert and the
elimination of pension death benefits in 2009 under Ed Mueller.
Monroe, La.-based CenturyLink acquired Qwest in 2011, and the relationship with retirees has improved, Hull said.
"We fought the fight with Nacchio and then with Notebaert and then with
Ed Mueller, and we actually haven't been fighting with CenturyLink.
"I was able, with (CenturyLink general counsel) Stacey Goff last year, to
negotiate a five-year guarantee for the management retirees that their
health benefit subsidy would not be cut or eliminated, and they agreed to
it," Hull said.
Hazel Floyd, president of the Colorado retirees’ chapter, said it's understandable for the regional group to fold.
"Now that there are no lawsuits that the region needs to be concerned
about, their purpose has kind of dropped," said Floyd, who worked in the
Bell system for 20 years.
"They were our protector over the years. The Colorado chapter will vote on
whether to dissolve in October,” Floyd said the group may decide to continue operating.
"We feel that we have enough retirees who depend on us for their news and
for the feeling of having someone there for them," she said.
Andy Vuong : 303-954-1209, avuong@ denverpost.com
Copyright – Fair Use - Fair Use Notice --AUSWR—The Association of U S WEST Retirees reprints copyrighted material, the use of which has not always been specifically authorized by the copyright owner. We
make such material available in our efforts to advance understanding of issues to our members. We believe
this constitutes a 'fair use' of any such copyrighted material as provided for in section 107 of the US Copyright Law. In accordance with Title 17 U.S.C. Section 107, the material on this site is available without
profit. For more information go to: http://www4.law.cornell.edu/uscode/17/107.html
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2013 Board of Directors
and State Leaders:
Arizona President
Kitty Kennedy — tel 520-883-8272
Email: kathleen_kennedy@earthlink.net
Colorado/Wyoming Presidents
Hazel Floyd — tel. 303-455-1535
Email: hafloyd2@q.com
Bob Rucker — 307-632-8470
Email: bobandjean@sisna.com
New Mexico President
Irene Chavira —tel. 505 352-6666
Email: irenec98@msn.com
IA/MN/NE/ND/SD Chair
Mary Ann Neuman —tel. 763-535-3865
Email: maneuman12@msn.com
OR/WA President
Judy Stenberg —tel. 425-746-5248
Email: pecpresident@msn.com
UT/ID/MT Chair
Donnetta Mitchell —tel. 801-269-9997
Email: donnetta.mitchell@gmail.com

Retiree Guardian Staff
AUSWR Regional Editor: Kitty Kennedy
Tel: 520-883-8272 / cell 520-444-6617
Email: kathleen_kennedy@earthlink.net
Colo/Wyo/New Mexico Editor: Pamela Davis
Tel: 303–932-7533
Email: psdavis25@q.com
Utah/Idaho/Montana Editor: Susan Johnson
Tel: 801-963-6220
Email: dick.sooz@comcast.net
Oregon/ Washington Editor: Gary White
Tel: 253-952-4612
Email: garyw39@aol.com
IA/MN/NE/ND/SD Editor: Jerry Miller
Tel: 763-424-3524
Email: jerrymiller1215@earthlink.net
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Curtis Kennedy Reports Status of
CenturyLink Retiree Plans
renamed the "CenturyLink Retiree and
Inactive Health Plan."
Again, as
before the Qwest/CenturyLink merger,
there is no trust account for salaried or
management retirees, as CenturyLink
pays everything out of operating revenues and premiums collected.
Today, it remains pay-as-you-go,
for the salaried or management retirees,
unlike how a retirement pension plan is
handled;
[Refer to the next item for more
information about the “CenturyLink Retiree and Inactive Health Plan”.]

By Curtis L. Kennedy,
AUSWR Litigation Attorney

Report to the AUSWR Board
of Directors:
I have thoroughly reviewed the 2,208 pages of information CenturyLink delivered to me in response to the
January 10, 2013 dated ERISA
document disclosure request.
This is a summary -- condensed version -- of the more
important details:

4. CenturyLink Retiree and Inactive Health Plan.
There is a new second restated governing document
for all retirees' health care, and I will work to get it
posted at the AUSWR website. The new document
contains the 'iron-clad" commitment/guarantee for all
Pre-1991 Retirees in two places; it appears in "Article
XI" at page 39 and in "Appendix 3".
It is clearly worded that the guaranteed coverage is the same as that in effect on January 1, 1996,
designated in the U S WEST Retiree Health Care
Plan (No. 1, 2, 3, or 4) and the U S WEST Retiree
Health Care Dental Plan (No. 1, 2, 3, 4, or 5).
Indeed, that is what we agreed upon in the
Phelps case settlement;

1. Pre-merger Split of the Qwest Health Care Plan.
A few months before the corporate merger, Qwest
decided to divide the Qwest Health Care Plan into
two plans, one for retirees and inactives ("Qwest Retiree and Inactive Health Plan"), one for active employees ("Qwest Health Care Plan"). At that time, a
separate formal governing document was created for
each of the newly split plans;
2. Retiree-devoted Health Care Plan Has Been and
Remains Unfunded.
Since they did the 'split', that served to sever the occupational healthcare trust account that had monies/
funding in it solely for occupational workers, which
trust was previously deemed to be part of the Qwest
Health Care Plan.
At all times during Qwest's reign and before
the merger with CenturyLink, there was no trust account for salaried or management retirees, as Qwest
paid everything out of operating revenues and the
premiums collected.
By splitting the Qwest Health Care Plan into
two parts, all trust monies stayed with the plan operating solely for active employees;
3. Renamed Retiree Health Care Plan.
The former Qwest plan for retirees has been
Retiree Guardian — 2013 Issue 2

5. Dual Roles For Members of Both Employee Benefits Committee an Plan Design Committee.
Unfortunately, CenturyLink continues the past practice engaged in by Qwest to allow corporate officers
to serve on both the employee benefits committee
(fiduciary role) and the plan design committee
(employer/settler role).
This is a continuation of an obvious conflict
of interest situation about which we have complained
during past litigation. Presently, Marina Pearson is
Chairperson of the CenturyLink Employee Benefits
Committee. Ms. Pearson is also a member of the
(Continued on page 4)
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ceive the notice of a premium credit due should simply accept it and do nothing more;

(Curtis Reports Retiree Plans —Continued from page 3)

CenturyLink Plan Design Committee. Essentially,
she serves two masters;

9. Post-1990 Management Retirees Life Insurance
and Health Retirement Account ("HRA") Commitment For 5 Years.
Amendment 2012-1 dated July 19, 2012 memorializes the five year commitment ending March 31,
2017, the "agreement between the Company and the
Association of U S WEST Retirees (AUSWR)", with
respect to Legacy Qwest Post-1990 Management Retirees. This commitment now appears in the newly
restated CenturyLink Life Insurance Plan in Article 9
at page 27, which document was executed by Marina
Pearson on January 17, 2013 (about a week after we
sent her the formal document request).

6. Extensive Fiduciary and Investment Guidelines.
There is a complete updated more extensive set of
internal rules and guidelines to be followed by all of
CenturyLink personnel involved in fiduciary and investment responsibilities, especially with respect to
due diligence and monitoring vendors and businesses
entrusted with investment monies.
There is much paperwork reflecting how Attorney Joan Brown has made efforts to educate/
instruct persons at various meetings. It is obvious to
me is that much of this action may be in response to
our (AUSWR's) inquiries/investigation "with respect
to the pension investment debacle with Westridge
when plan investments were handled under the auspices of the Qwest Asset Management Company;

10. Disability Insurance Plan.
All aspects of the former Qwest disability insurance
plan are no longer self-administered. It’s all administered through a policy with The Standard Insurance
Company which has contracted with The Reed Group
to make decisions about eligibility for disability
benefits.
This is a vast improvement, as it takes out a
significant conflict of interest factor that was always
present when Qwest ran its self-insured (i.e., pay-asyou-go out of operating revenues) disability plan;

7. Early Retiree Reinsurance Program.
CenturyLink represents that refund/reimbursement
payments have been 'processed' under the Early Retiree Reinsurance Program.
[ERRP payments were distributed as confirmed by eligible participants —see article in previous Retiree Guardian for details of this Affordable
Care Act program].

11. Other Matters.
In addition, I received full copies of everything sent
to retirees with respect to enrollment in the health
care plans for both years 2012 and 2013.
Also, I
received full copies of every summary plan description (SPD) issued for each of CenturyLink's plans
providing health, dental and vision care benefits.
Everything appears to be in order, except it is
an oxymoron to call the documents "summaries."
Truly, they have doubled in size since I started making legal challenges for retirees over two decades
ago. Too many complicated rules. . .

8. Life and Dental Insurance Plans.
All aspects of the CenturyLink Life Insurance Plan,
both basic coverage and supplemental coverage, are
fully administered by MetLife.
Likewise, now, the dental plan is fully administered by MetLife. The old contract with Prudential
was not renewed.
I understand that MetLife has done an audit
and certain persons (i.e., more recent retirees) who
may have overpaid for their supplemental life insurance coverage are now receiving notices that they
will receive a few hundred dollars credit on future
premium payments.
This development is not likely to affect the
bulk of AUSWR's membership because the retirees
are either past the age of being eligible for supplemental coverage or did not elect to receive supplemental coverage.
The credit will not be made in the form of a
cash payment. Anyone who is lucky enough to reRetiree Guardian — 2013 Issue 2

Curtis L Kennedy@aol.com, 303-770-0440

To read more or review the documents
referred to in this report, go to our
website: www.AUSWR.org
4
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For Help with Medicare...

Turn to Your Local “SHIP”
ties of Medicare and Medicaid are great enough that no
one person can know it all. Experts are available to the
counselors so that accurate information can be given to
What do you do when you are having trouble the clients. An annual conference is held for the SHIP
understanding Medicare? You’ve read the material you trainers so that they will be up on the latest information.
get in the mail, and it still doesn’t make sense, or it Each state administers the program in its own way. In
doesn’t answer your specific questions. There are lots Colorado, the State Insurance Commission administers
of insurance agents out there who are happy to talk to SHIP. The state contracts with 20 local non-profit
you and try to sell you their insurance. But, where do agencies to provide services throughout the state. The
you go for unbiased, one-on-one counseling? Answer: Wyoming Department of Insurance contracts with
your local State Health Insurance Assistance Program Wyoming Senior Citizens, Inc. to provide Wyoming
SHIP services throughout the state.
The SHIPs in
(SHIP).
Colorado
and
Wyoming
have proSHIP is a network of comState
State Health Insurance
vided help to CenturyLink retirees
munity-based programs that proProgram (SHIP)
by giving group sessions tailored to
vide one-on-one counseling and
Arizona
(800) 432-4040
our needs, as well as providing oneassistance to Medicare and MediColorado
(888)
696-7213
on-one counseling. CenturyLink
caid beneficiaries and their families
(800) 247-4422
retirees have received education and
regarding their health insurance. Idaho
help from SHIPS in other states as
SHIP assists beneficiaries with Iowa
(800) 351-4664
well.
choosing their Medicare-related Minnesota
(800) 333-2433
After seeing this program in
prescription drug insurance and Montana
(800) 551-3191
action, I became a SHIP volunteer
Medicare Advantage or Medicare
(800) 234-7119
myself. In addition to helping CenSupplement insurance. SHIP helps Nebraska
New
Mexico
(800)
432-2080
turyLink retirees who contact me
with billing problems and helps
directly, I work four hours a week
fight fraud. SHIP helps low-income North Dakota
(888) 575-6611
in the Denver SHIP office run by
beneficiaries apply for Medicaid Oregon
(800) 722-4134
Centura Health Links, taking calls
and other low-income assistance. South Dakota
(877) 331-4834
from Medicare and Medicaid beneSHIP offers classes on Medicare
Utah
(800) 541-7735
ficiaries from the broad spectrum of
basics.
Washington
(800)
562-6900
society.
For answers to your
Your state’s SHIP program
questions about Medicare, call SHIP
(800) 856-4398
has a toll-free number, printed on Wyoming
in your state.
the back of Medicare & You, the
book each Medicare recipient receives in the mail from Thanks to Liz Tredennick, Benefits Counselor, Centura
the US government each year. When you call that Health Links for providing information for this article.
number, you are directed to the SHIP program nearest
Correction
you. Most counseling is done over the phone, but there
In my last article, I described the free
is opportunity for face-to-face counseling as well.
“Welcome
to Medicare” visit as a general physical
Congress established the SHIP in the Omnibus
exam.
It
is
not an actual physical exam, instead, it
Budget Reconciliation Act of 1990. The federal Centers
for Medicare & Medicaid Services (CMS) awards is a visit with your doctor to review your health history and status and establish a plan for preventive
grants to the states to run their SHIP programs.
While there are a few paid staff members, most services. If your doctor examines you physically
of the SHIP work is done by volunteers. These volun- or orders tests that are not on the list of Medicare
free preventive services, then Medicare pays its
teers go through intensive training.
For example, in Colorado volunteers must pass usual 80%, and you and/or your supplemental ina certification exam each year. Even so, the complexi- surance will pay the remaining 20%.

by Barbara Wilcox, AUSWR Colorado/Wyoming
Health Care Specialist (Email: BMW@mho.com)

Retiree Guardian — 2013 Issue 2
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CWA Contract Expired October 2012

Union Closer to Strike with CenturyLink
turyLink has proposed a 350% increase in union
members’ share of health insurance premium cost.
The union also wants to bring outsourced
work back from overseas and independent contractors to be held to the same performance standards as
union members.
CenturyLink Headquarters Responds
Asked whether there is a plan in place to handle consumer calls and service requests in the event
of a strike, Monroe, La.-based CenturyLink spokesman Mark Molzen said trained, non-represented employees will be assigned to cover jobs for represented
employees.
“Though we are hopeful we will successfully
negotiate new agreements, we are prepared to continue to provide excellent service to our customers in
the event there is a work stoppage,” he said.
Molzen declined, for the most part, to specifically address items that are standing in the way of a
new labor deal, stating that the “negotiating table is
the best place to resolve issues.”
In regards to health care, Molzen said “the
company has made a proposal that would, over the
course of several years, bring the health care costs of
employees covered by these agreements more in line
comparably with national averages as well as the remainder of the company employees, including other

Excerpts from Denver Post by Andy Vuong
contributed to this story
The Communications Workers of America,
the union representing 13,000 CenturyLink employees, moved closer to a work stoppage by authorizing
the setting of a strike date —the exact date will be
determined by the CWA executive board sometime
in the future. Bargaining team members asserted in
mid-February that it is still far from reaching a new
labor deal months after negotiations started.
In late September 2012, 88% of members authorized a strike if a new deal couldn’t be reached.
All that remains now is for an actual date for a strike.
CWA officials however stated “ it doesn’t necessarily
mean a work stoppage is imminent.
“There are still lots of open issues. We felt it
was time to take this additional step. This is one more
tool to give the bargaining team,” said Denver CWA
District 7 spokesman Al Kogler.
The union represents CenturyLink employees
in 13 states, with the highest concentration in Colorado, where it has 2,000 members.
Much of that workforce came from the company’s 2011 acquisition of Denver-based Qwest in
2011, a deal that transformed CenturyLink from a
regional carrier into the nation’s third largest telecommunications company.
CWA members include network technicians,
call center workers, home broadband service installers and other workers.
CWA-represented employees at U S WEST,
which merged with Qwest in 2000, went on strike for
15 days in 1998. That work stoppage cost the company $20 million.
Negotiations started in August 2012 and have
been held in metro Denver. The previous four-year
pact expired in October 2012, though the union
agreed to extend it on a day-to-day basis so employees continue to work under those conditions.

union employees.”

CWA Retirees Support Workers
The 32 retiree chapters of CWA District 7's
Retired Members' Council sent a strong message of
support to CWA's CenturyLink Bargaining Team:
"We are 25,000 strong...and we want you to know
we are behind you 100%. We are ready and willing to do what it takes to reach a fair contract. We
are part of the history to gain better contracts during the past 60+ years, and we will support your
efforts any way we can. We know it was the collective power of all of us that has given us a standard of living that allows us to care for our families. With CWA we have a voice and collective
bargaining.”

Health care and outsourcing
CWA spokesman Kogler said the two sides
are still far apart on key issues such as health-care
coverage and outsourcing of work. He said CenRetiree Guardian — 2013 Issue 2
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NRLN President’s Forum

NRLN Working With Coalitions
discrepancies in the discount rates used in calculating the
funding of defined benefit pension plans by companies
and the Pension Benefit Guaranty Corporation (PBGC).
For different reasons, the differing discount rate
calculations have disadvantages for both defined-benefit
plan participants as well as companies which makes the
members of this potential coalition quite remarkable.
The PBGC’s practice of using a low interest rate
to calculate benefits results in a low pay-out for plan participants, since the amount is lower than what is published
in a plan’s annual notice prior to a plan’s termination; all
due to varying discount rates.
Companies are opposed to the PBGC’s choice of
the lower discount rate because it inflates their financial
liabilities. Also, companies oppose the concept of shifting
sole authority for setting PBGC insurance premium rates
to the PBGC itself. We are advocating discussions among
representatives from ERIC, ABC, U. S. Chamber, NRLN,
AARP, PRC and AFL-CIO.
Discount rate calculations is one of the few areas
where participants and industry may have common
causes, and while we may part company in terms of advocating solutions, this provides an opportunity for us to
unite in order to get so-far uninterested politicians and
bureaucrats to raise their heads.
The NRLN’s particular focus on defined benefit
pension plans and employer-based retiree health care
benefits brings a unique expertise to all negotiations, but
we also benefit from having the insights of our coalition
partners.

by Bill Kadereit, NRLN President
The National Retiree Legislative Network promotes coalition building --where it makes sense --in order to advance
the interests of our members. The force of active coalitions is extremely powerful and effective in Washington,
D. C. --but only happens when you begin with a strong,
credible association.
Defined Pension Plan Advocacy
Our NRLN agenda starting last summer was to
seek common ground for actions that would support our
belief that defined pension benefit plans are not dead yet
and could be reconstituted. We sought to set the stage to
build “Win/Win” proposals that can be advocated with
minimal resistance.
Marta Bascom, NRLN Executive Director, and I
visited leaders from the ERISA Industrial Council (ERIC),
U.S. Chamber of Commerce and the American Benefits
Council (ABC). We have met with retiree plan participant
advocates such as international unions, AARP and the
Pension Rights Center (PRC). We consult with D.C.-area
pension research firms such as the National Institute on
Retirement Security (NIRS) and meet with numerous
Congressional staff leaders as part of our on-going actions.
Recently, Marta and Michael Calabrese, NRLN
Legislative Advisor, were instrumental in forming a coalition of organizations representing participant groups as
well as key Capitol Hill staff to study and to act upon the
trend of some companies to convert their pension plans to
annuities, and to educate Congress and the Administration
about the many legal, financial and political risks to retirees when pensions are converted into annuities..
The goal of the coalition is to present the findings,
concerns, and potential solutions of this coalition to
Phyllis Borzi, Assistant Secretary of Labor for the Employment Benefits Security Administration. The meeting
will be a starting point for our work in pressing the Administration to establish safeguards for defined-benefit
plan participants who might otherwise be vulnerable to
financial shortfalls.

Coalition Partners
The Pension Rights Center (PRC) is a great partner on pension matters. In fact, we recently commissioned
a study through them and work with them on Pension
Benefit Guaranty Corporation (PBGC) reforms. Currently,
we are in collaboration on long-term plans for defined
benefit pensions and serve on the Retirement USA coalition with the PRC, unions and others. The same is true of
the National Institute on Retirement Security (NIRS).
The NIRS does extensive research on behalf of
pension fund managers and participants and are good allies because they want to protect defined benefit pension
plans. The NRLN is a financial contributing member of
both PRC and NIRS.
We also work with the National Committee to
Protect Social Security and Medicare (NCPSSM). Both

Pension Funding Rate Calculations by Companies and
Pension Benefit Guaranty Corporation (PBGC)
The NRLN is establishing another coalition of
plan participant groups as well as industry groups to encourage Congress and the Administration to focus on the
Retiree Guardian — 2013 Issue 2
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mergers, acquisitions and spinoffs; reducing the cost of
prescription drugs, and lobbying for legislation to establish a fixed monthly payment to retirees for benefits lost
after they retire.
The NRLN has done extensive research and written compelling proposals in our White Papers on these
tough issues. Go to www.NRLN.org and click on the
"Legislative Action" tab.
Michael Calabrese continues work with a committee of NRLN Retiree Association leaders to conduct an
exhaustive analysis of "de-risking" pensions to determine
what regulatory or legislative actions the NRLN should
consider as he prepares a White Paper with our proposals.
Please help us help you by making this year your
year to make an extra effort to support your NRLN financially. To contribute, go to www.NRLN.org , select the
"Join Us" tab, complete the membership contributions form and send a check or use your credit card.

(NRLN President’s Forum Continued from page 7)

our groups advocate similar positions on Social Security
and Medicare. Prescription drug prices and taxes weighing
down retirees are also common issues.
AARP joins these efforts while also focusing on
other issues that affect their other concerns.
Your Help and Support Needed
You, as part of the NRLN’s extensive grassroots
organization active in all 50 states and practically every
Congressional District, are another coalition partner. Your
commitment to communicate with your elected officials is
extremely important to getting the interests of America’s
retirees in the forefront of public policy. The NRLN fills a
HUGE void in addressing protection of defined benefit
pension plans; advocating reforms to corporate bankruptcy laws and PBGC rules to give retirees fairer treatment; safeguarding pensions and benefits in company

AUSWR Retiree Advocates —Here To Help YOU!
If you have questions about your benefits, FIRST contact the: Service Center at 800-729-7526
If you are unable to resolve your problem, THEN call your state AUSWR Retiree Advocate listed below:
State
ARIZONA:
Martha Deahl
COLORADO:
Jim Heinze

Tel. No.

Email

State
NEW MEXICO:
602-504-6774 marthadeahl@gmail.com Cassie Kelley

Tel. No.

Email

505-298-8666 cassiek@comcast.net

303-442-1831 JJonrr@ecentral.com

NO. DAKOTA:
Barb Hermanson 763-757-4985 brbrhr@msn.com

IDAHO:
Shirley Moss

208-342-3449 samoss05@q.com

OREGON:
Shirley Jones

IOWA:
Vikki Farrand

SO. DAKOTA:
605-332-3670 LLFarrand08@yahoo.com Vikki Farrand

MINNESOTA
Barb Hermanson 763-757-4985 brbrhr@msn.com
MONTANA:
Shirley Moss
NEBRASKA:
Jim Heinze

UTAH:
Dick Johnson
Byron Lemmon
WASHINGTON:
Shirley Jones
WYOMING:
Jim Heinze

208-342-3449 samoss05@q.com
303-442-1831 JJonrr@ecentral.com

To call the CenturyLink Service
Center: Dial 1-800-729-7526
Press 2 – For Former CenturyLink
Employee (includes all retirees)
Press 1 - For Medical, Life, Dental,
Vision,
—Choose this option if you
want to report a Retiree’s Death, or
access your HealthCare Reimbursement Account (HRA)
Retiree Guardian — 2013 Issue 2

Press 2 - For 401-K
Press 3 – Pension or Pension Payroll
After making a selection you will be
asked to enter the following:
The last 4 digits of Your Social Se-

curity number
Your Date of Birth in this format:
MM/DD/YYYY
8

206-368-8686 benefit65@clear.net
605-332-3670 LLFarrand08@yahoo.com
801-963-6220 dickie1934@hotmail.com
801-295-4653 bylemmon99@msn.com
206-368-8686 benefit65@clear.net
303-442-1831 JJonrr@ecentral.com
Now you will be asked what you are
calling about:

Healthcare, Life or Disability,
Commuter Benefits,

Healthcare Reimbursement
Account, Report a Death,
 or other benefit question
—You will be asked to please hold
and a representative will join your
call.
AUSWR Edition

Verizon Sells Pensions to Prudential Life Insurance

Pension De-Risking:
Retirees’ Class Action Litigation Still Active
Editor’s Note: Following is an excerpt from the full
report on the status of the case, Lee, et al., v. Verizon
Communications, Inc., et al., contesting the tradeoff
of management pensions from Verizon to the Prudential Life Insurance company. To read the full report
and other documents related to this legal case, refer
to the websites listed at the bottom of this article.

tions and the uniform guarantee provided by the Pension
Benefit Guaranty Corporation (“PBGC”). The insurance
annuities, now being provided outside of the ERISA rubric, are subject to varying state voluntary insurance protections, may be subject to creditors’ and bankruptcy
claims, and there is no prohibition preventing Prudential
from either selling or transferring some or all of the annuities to another international insurance company.

by Curtis L. Kennedy:

Verizon, one of the most financially successful U.S. corporations, has “de-risked”, or abandoned, its long-term
responsibility for financing and paying the pension obligations of 41,000 retirees, simply to enhance its corporate
credit rating. There has never been a corporation do what
Verizon has done, simply get rid of a bunch of retirees and
keep the pension plan running for all remaining others.
Verizon says it did the transaction in order “to better focus
on the core mission of providing the best communications
network around the world.”

This is an update about the case sponsored and fully financed by the Association of BellTel Retirees, Inc.
(ABTR) and pursued on behalf of retirees whom Verizon
expelled from the Verizon Management Pension Plan and
sent over to The Prudential Insurance Company of America [effective January 1, 2013].
To recap, on October 17, 2012, Verizon disclosed in a
filing made with the SEC that it had entered into a contract with Prudential to end Verizon’s responsibility for
approximately 41,000 management retirees. The announced $8.5 billion transaction completely caught all of
the retirees and their retiree association by surprise.

As part of the transaction, Verizon gave Prudential about
$1 billion more than was necessary to cover the cost of the
retirees’ $7.5 billion in obligations shifted over to Prudential. All that extra money which came out of the pension
plan was used to pay commissions, consulting fees, lawyer fees and the “extra gravy” given to Prudential.

ABTR immediately sought legal and other expert advice
and decided to mount a legal challenge for the benefit of
all retirees, bringing in outside legal counsel Curtis L.
Kennedy of Denver and Robert E. Goodman, Jr., of Dallas.

The case is being closely watched by countless other corporate sponsors of pension plans who, too, may try to ride
the this latest wave of “de-risking” pension plans and substituting insurance annuities. Regularly, contributors and
advisors of employee benefit forums are telling corporate
sponsors of defined benefit plans that they need to stay
tuned for the outcome of the motion to dismiss pending in
the Lee case.

In March 2013, Dallas federal court Chief Judge Sidney
A. Fitzwater granted class certification of the Lee, et al., v.
Verizon Communications Inc. ,et al. case. There are two
classes: one class consisting of all 41,000 persons (all
management retirees) who were transferred out of the pension plan and sent over to Prudential and complain about
that transaction; and one class consisting of about 55,000
persons who remain in the pension plan and complain that
excessive fees were paid with pension monies when Verizon should have paid those fees using corporate operating
revenues.

ABTR has posted and will continue to post in chronological order all of the important court filings and documents
about the Lee case on a dedicated web page:
www.belltelretirees.org/index.php?
option=com_content&view=article&id=71&Itemid=71
The full report written by Curtis is also posted at
www.AUSWR.org –click on the Legal tab.

Now that the annuity transaction has been completed, all
41,000 transferred retirees have lost all federal law protecRetiree Guardian — 2013 Issue 2
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