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Utah/Idaho/Montana President’s Message
This is the final newsletter for the
AUSWR-UIM retirees. The work we
have done has protected retiree benefits
and pensions since 1995. For our pre1991 and ERO retirees, this protection
will go on through their lifetimes with
the protection of their health care. Curtis L. Kennedy, our litigation attorney,
represented and guided us through the
legal process. He also gave us guidance
in knowing when we’d exhausted our
Donnetta Mitchell,
legal options. This is where we find
Utah/Idaho/Montana
ourselves now and why we have decidArea Chair
ed to dissolve the AUSWR.

have. Their names and contact information are on page 8. Also, the Colorado/Wyoming AUSWR will continue
with a much narrower focus and has
invited us to join them. They will not
challenge CenturyLink on retiree issues. Their primary focus will be to
“maintain a point of contact and information for telephone retirees on
health care and other benefit issues”.
They will continue to publish a Retiree
Guardian, maintain the AUSWR website and send emails on a regular basis
on issues of interest to retirees.

Donnetta Mitchell
Thanks to all of you who have so generThe Co/Wy retiree group’s annual
Utah/Idaho/Montana
ously supported the AUSWR by contribdues are $5 per year. If you choose to
Area Chair
uting money and volunteering your time
join them, please send your name, adto help us serve all of our members. We also thank dress, phone number and email address with your
our board members for the hours they have spent $5 check payable to: AUSWR-Colorado, PO Box
to support us in our efforts on your behalf.
27027, Denver, CO 80227. If you join the Co/Wy
retiree association, you will receive the Co/Wy ReThe Retiree Advocates will continue to help you tiree Guardian and regular emails on retiree issues.
(Continued on page 12)
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“To preserve and protect the pension and benefits that we earned.”
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My “Goodbye” and
“Thank You”

Mimi Hull,
AUSWR President

The only theme for this –my final
message —is “Thank You”. Thanks to all
of the wonderful regional and state
officers, board members, and other
volunteers who have made the AUSWR
viable for the last fourteen years. We
could never have accomplished what we
have done without your dedication and
hard work.

As you are well aware, this is the final
regional Retiree Guardian, and therefore
my final President’s message as we will
dissolve the Regional AUSWR at the end of this year.
The Retiree Guardian continues publication in 2014 by the
Colorado/Wyoming and Northwestern Bell state organizations.
These two state organizations plan continued operations after the
dissolution of the regional AUSWR.
Eternal thanks to Jim Heinze and the Retiree Advocates who will
continue on to assist those retirees and their family members when
they need to “cut through the red tape” they encounter in
processing or asking questions about pensions and benefits.
Thanks to regional Retiree Guardian editor Kitty Kennedy and our
state editors: Gary White, Pam Davis, Pat Wood, Susan Johnson, and
Jerry Miller whose professionalism and expertise have made our
newsletter a top retiree publication recognized by major media
outlets in the nation.

Appreciation goes to AUSWR Colorado/Wyoming Healthcare
Specialist Barbara Wilcox for her articles breaking down the
complexity of healthcare and answering our questions.
An immeasurable “thank you” goes to Curtis L. Kennedy for always
being our champion through victories and disappointments and for
the many sacrifices of time that he has made to always present the
best case on behalf of all retirees.
And a special thanks to all of our members for allowing me to be
your voice to the officers of CenturyLink and the predecessor
companies, to the media, politicians, and to the public.

__Mimi

2013 AUSWR Officers
President —Mimi Hull (Colorado)
Treasurer —Roger Sanger (Arizona)
Secretary —Eve Mary Verde (Utah)
Retiree Advocate Ombudsman
— Jim Heinze (Colorado)
Litigation Attorney — Curtis L Kennedy
2013 Board of Directors
and State Leaders:
AUSWR Arizona—TRA-AZ
Dissolved operations June 30, 2013
Colorado/Wyoming Presidents
John Rommelfanger — 303-475-8225
Email: JRommel@live.com
Bob Rucker — 307-632-8470
Email: bobandjean@sisna.com
Hazel Floyd—303-455-1535
Email: hafloyd2@q.com
New Mexico President
Irene Chavira —tel. 505 352-6666
Email: irenec98@msn.com

IA/MN/NE/ND/SD Chair
Don McCullough —tel. 402-891-0595
Email: donmc@tconl.com
OR/WA President
Judy Stenberg —tel. 425-746-5248
Email: pecpresident@msn.com
UT/ID/MT Chair
Donnetta Mitchell —tel. 801-269-9997
Email: donnetta.mitchell@gmail.com

Retiree Guardian Staff
AUSWR Regional Editor: Kitty Kennedy
Tel: 520-883-8272 / cell 520-444-6617
Email: kathleen_kennedy@earthlink.net
Colo/Wyo/New Mexico Editor: Pamela Davis
Tel: 303–932-7533
Email: psdavis25@q.com
Utah/Idaho/Montana Editor: Susan Johnson
Tel: 801-963-6220
Email: dick.sooz@comcast.net
Oregon/ Washington Editor: Gary White
Tel: 253-952-4612
Email: garyw39@aol.com
IA/MN/NE/ND/SD Editor: Jerry Miller
Tel: 763-424-3524
Email: jerrymiller1215@earthlink.net

Copyright – Fair Use - Fair Use Notice --AUSWR—The Association of U S WEST Retirees reprints copyrighted material, the use of which has not always been specifically authorized by the copyright owner. We make such material available in our efforts to advance understanding of issues to our members. We believe this
constitutes a 'fair use' of any such copyrighted material as provided for in section 107 of the US Copyright Law. In accordance with Title 17 U.S.C. Section 107, the
material on this site is available without profit. For more information go to: http://www4.law.cornell.edu/uscode/17/107.html
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Who Knows Our History?
For decades thousands of telephone company
employees continually exemplified the "Spirit of
Service" --those who undertook the tasks of
Hercules, who sacrificed their lives that others
might benefit, who overcame insurmountable
odds or whose bravery knew no bounds –and
those who simply and diligently
appeared every day and
provided the nation with firstclass communications.

museums and conduct educational programs on
telephone history. Sponsors of THG include
CenturyLink, Pioneers, and AUSWR.

THG is a non-profit organization funded by
membership dues, research fees and grants.
Donations are tax-deductible. We maintain and
operate one of the nation's largest privately held
telecommunications archives, operate two

Note that telecom Pioneer groups sponsored by
CenturyLink and Verizon maintain museums
throughout the nation. The THG shares
resources with these independent groups.

Check out the THG website designed to allow
those at a distance to discover and enjoy our
collections. Visit our Virtual
Museum
(www.telcomhistory.org/vm/
index.shtml) to learn more about
the history of the
Where can you visit those
telecommunications industry.
heroes, the disasters, the
Besides our Denver and Seattle
science and the companies’
The mission of The Telecom- sites, the Virtual Museum is a
histories of the telephone
munications History Group consortium of
business?
telecommunications-related
is to preserve and publicize museums and archives from
It’s at the Telecommunications the heritage of the telecom- throughout the United States
munications industry in the who have banded together to
History Group (THG) which
collects, preserves, and
provide educational and
United States.
interprets the unfolding history
entertaining on-line exhibits.
of the centuries-old telecommunications industry
Partners include: Capehart Communications
with facilities in Denver [at 931-14th St. tours by
Collection - Corsicana, TX, Rye Telephone
appointment --call 303-296-1221] and in Seattle
Company - Rye, CO, SNET Archives - University of
[the Herbert H. Warrick, Jr. Museum of
Connecticut, Telephone Museum of New Mexico Communications] tours Tuesdays 8:30 a.m. to 2:00
Albuquerque, NM.
p.m., first Sunday of the month 11:30 a.m. to 4 p.m.,
and by appointment --call 206-345-6305].
Read the current newsletter at our website. Our
online resources are constantly expanding, and we
In addition to the two locations, you can visit the
welcome your comments on the types of
THG website where you can pursue scholarly or
information that you need to pursue your
personal research, view museum exhibits or tour
research, discover information about upcoming
a historical telephone company building.
programs, or use our facilities.
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(Continued from page 3)

Our History Needs Your
Help!
Here’s what you can do to help keep this
history alive:
·
Become a member. Membership is only
$35 per year, and entitles you to receive the
quarterly newsletter.
·
Volunteer to help organize and process
the archival material, help keep our switches
and switchboards in working order, plan
exhibits, conduct tours, and other interesting
work. We would love to have you join us.
·
Donate your historically valuable
documents and artifacts.

Can you help us identify who, what and where of these photos?
We have thousands more that need you to help us identify the people and events.

Please contact Jody Georgeson or
Renee Lang at 303-296-1221, or at
telcomhist@aol.com to
find out more
or to volunteer.
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Former Qwest CEO Joseph Nacchio:
Tales From a White-Collar Prison Sentence
In Post-Prison Interview, Nacchio Talks of
Friends 'Spoonie' and 'Juice,' and Using Tuna
Fish as Currency
By DIONNE SEARCEY, Wall Street Journal

September 27 —LIVINGSTON, N.J.—

Former telecommunications company chief
executive Joseph Nacchio entered prison in
2009 out of shape, depressed and anxious.

in prison as something akin to "Lord of the Flies, for
grownups."
A jury convicted Nacchio of selling $52 million of stock as
Qwest's outlook was deteriorating when the telecom
boom of the early 2000s was imploding.
He paid a $19 million fine and after an
appeal forfeited $44.6 million, though he
says he is still well-off financially, and
still owns several residences.
Nacchio spent most of his sentence in
two Pennsylvania facilities called camps,
the lowest level of security offered by the
Bureau of Prisons.

Fifty-four months later, Nacchio, 64 years
old, who once ran Qwest Communications
International Inc., has emerged physically
unrecognizable from his pre-incarceration
life.
Prison appears to have shaved years off his
looks. He has broad shoulders from a daily
regimen of lifting weights and 5-mile walks
and runs. He has a goatee and his head,
formerly covered with black hair, is
completely shaved and tan. He says his
blood pressure and cholesterol are lower
than when he entered prison and his body
fat has dropped dramatically. He thinks he
Joe Nacchio, former Qwest
looks like actor Edward Norton on his
CEO convicted of insider tradfederal Bureau of Prisons identification card. ing, has emerged from prison

There are no bars and no walls around
the perimeter. Camp inmates can send
emails.
But they are awakened in the night for
security checks. Phone calls are limited
to about 10 minutes a day. Visitors are
allowed but only every other weekend
and some holidays.

Prison experts and former inmates say
conditions are less comfortable for white
-collar criminals than they were in the
1980s, when media stories about leafy
prison camps with sparkling athletic
tanned, buff, and spoiling for facilities surfaced during the savings-and
Prison also offered the CEO, who once was
a fight with the Feds. His pris- -loan crisis. They say authorities took
surrounded by highflying telecom
on buddies Spoonie and
down tennis nets in at least one camp
executives before his prosecution for insider Juice say they have his back. and cut off inmate access to golf courses
trading in 2007, a new set of peers: drug
(Photo: Michael Rubenstein
and swimming pools.
for the Wall Street Journal)
offenders Spoonie and Juice, and a
A Bureau of Prisons spokesman said
bunkmate named Spider.
federal camps do not have pools and said the agency
Executives Behind Bars
doesn't keep records of past amenities.
Nacchio joined other executives who were part of a
"There is no such thing as a Club Fed," said prison
government crackdown on white-collar crime in the past
consultant Alan Ellis, who advises white-collar convicts
decade.
about life in prison.
"I trust Spoonie and Juice with my back. I wouldn't trust
Nacchio's fellow inmates included former Galleon Group
the guys who worked for me at Qwest," said Nacchio, in
trader Zvi Goffer and his brother Emanuel Goffer, both
his first interview since he was fully released from
serving time for an insider-trading scheme. Nacchio got
custody Sept. 20.
to know both of them.
Nacchio is among the first white-collar executives to be
But the two prison camps where Nacchio served,
set free after a decade of aggressive crackdowns by
federal investigators to rein in shenanigans at public
named Schuylkill and Lewisburg, were in large part
populated with drug offenders, Nacchio said—men with
companies. He remains as combative as ever, insisting he
(Continued on page 6)
never committed a crime, while describing his experience
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meetings by people who told her that when Nacchio is
released "there's going to be a hit out on him."

(Continued from page 5)

muscular builds, covered in tattoos, and often two
decades younger than him. Two of them became his
guardian angels.
"Joe was right down to earth," said Spoonie, who asked
that his real name not be used because of the stigma his
drug-conspiracy conviction carries.
Spoonie, 45, said other white-collar offenders were "just
all full of themselves," and stereotyped inmates such as
himself and Juice, another drug offender, because of their
tattoos and crimes.

"We are like best friends now," he said, adding that
Nacchio's prison nickname was "Joe-ski-luv," because
he's been married to the same woman for more than 30
years. "If he ever needs a lung or a bone, I'm there."
Some former Qwest employees and shareholders remain
unmoved. Nacchio made lots of enemies at Qwest when
it took over regional telecom company U.S. West, a
tension-fueled process that made him reviled among
workers, some of whose retirement accounts were
drained during his tenure and when Qwest's stock took a
dive.

"There is no sympathy and there will never be
forgiveness for Joe Nacchio," said Kathleen [Kitty]
Kennedy, who as president of the Telephone Retirees
Association of Arizona represented phone company
retirees during Nacchio's time as CEO.

"I don't think these retirees would do it, but that's how
strongly they felt," she said.
Nacchio fought his conviction to the U.S. Supreme Court,
which refused to hear his case.
He filed legal claims in state court in New Jersey against
his criminal defense lawyers accusing them of
malpractice and overbilling, allegations the firm has
disputed in court filings. Bruce Nagel, an attorney
representing Nacchio, said the malpractice claims have
since been dismissed.
Nacchio is also seeking a nearly $18 million tax refund,
saying his forfeiture of $44.6 million is tax deductible. A
Justice Department official declined to comment.
Nacchio said he still believes his insider-trading
prosecution was government retaliation for rebuffing
requests in 2001 from the National Security Agency to
access his customers' phone records. His plans to use that
belief as a defense at trial never materialized; some of the
evidence he wanted to use was deemed classified and
barred from being introduced.
To Nacchio, the revelations of former NSA contractor
Edward Snowden, who leaked documents saying the
agency monitors the email and phone records of
Americans, have justified his own stance. He contended
the NSA's request was illegal. "I feel vindicated," he said.

Ms. Kennedy said she has been approached at retiree

CWA and IBEW Workers Approve Contracts
the workers could have been replaced.

By David Migoya, The Denver Post

In a statement, the company said it was "pleased"
the company, the CWA and International
Brotherhood of Electrical Workers had ratified the
contracts.

October 25, 2013 --Members of CenturyLink's
largest union approved a tentative multi-year
contract four weeks after the membership had
rejected an earlier version.
The Communications Workers of America District 7
represents legacy Qwest employees.
It was unclear what the vote tally was to approve
the contract, which, according to the union, will run
though 2017. A person familiar with the vote would
only describe the number of union members who
voted to approve it as "substantial."
Both sides had reached a tentative deal in July, but
that contract was rejected in late September.
Although a strike was theoretically possible, it
would have been deemed an economic strike and
Retiree Guardian — 2013 Issue 3
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The new deal provides lump-sum payments and
wage increases, as well as limits CenturyLink's
ability to contract out and move call-center work
outside the company footprint. It also includes a
company commitment to return jobs that have been
outsourced to offshore locations.

The pact covers 11,000 workers in 13 states.
CenturyLink, headquartered in Monroe, Louisiana,
acquired Denver-based Qwest in 2011.
—Go to page 10 for details of retiree health
benefit changes
Utah/Idaho/Montana Edition

What You Should Know About Your CenturyLink/Qwest Benefits
Prepared by Jim Heinze, AUSWR Retiree Advocate Ombudsman (303-442-1831 jjonrr@ecentral.com) and Barbara
Wilcox (AUSWR Health Care Specialist 303-377-5761 bmw@mho.com). The information in this document is as of
November 2013 and reflects the provision of benefits available at this time. It is intended to provide useful information
to the survivors of CenturyLink/Qwest retirees in order to obtain the survivor benefits earned by the retiree. Future
requirements may not be known. Some of this information may not apply to all survivors. Every retiree should review
this information in a conversation with his or her spouse, surviving dependents, beneficiaries, and family members —
and share with your investment advisors and estate planners. Keep this document with other important papers and/or
give a copy to your beneficiaries.

FIRST make a list of: —Life insurance policies, bank accounts, credit union accounts, stock accounts, 401-k accounts, and
other financial holdings. Determine whose name or names are on each account. For a survivor or dependent to withdraw
money from an account or cash an insurance claim, the survivor or dependent must be named on the account or arrangements
made on the account to pay on death or to be named as the beneficiary.
It is important for you to confirm the beneficiary on your CenturyLink benefits records so that the death
benefits earned by the retiree go to the person selected by the retiree. Contact the CenturyLink Service Center listed below to
confirm your beneficiaries. You can request a beneficiary form by mail or make changes on-line at
www.centurylinkhealthandlife.com . Be sure to keep a copy of all beneficiary forms with your will and other documents.

INFORMATION REGARDING CENTURYLINK DEATH BENEFITS
Following is a summary of key earned CenturyLink benefits due the survivor(s) at the time of a retiree’s death. Although the
benefits were earned by the employee during working years, in order to be paid to the surviving spouse, dependents, or
beneficiaries, appropriate actions must be taken.

Call the CenturyLink Service Center right away at 800-729-7526
to report the death of the retiree.
Select option #3 and follow subsequent prompts. You will be talking to a representative from AON Hewitt, the benefits
management company contracted by CenturyLink. Y OU MUST ASK the Service Center to provide you with information
regarding the Group Life Insurance payout, Survivor Annuity (if applicable), and continued Health Insurance coverage under
COBRA for the surviving spouse and/or dependents, if desired. This call gets the process started, and there will be
paperwork to complete.
Be prepared to provide the following information about the deceased retiree: —Full name, Date of Death, Social
Security Number, Address, Surviving spouse and/or dependent’s Social Security Number .
DEATH CERTIFICATES --The surviving spouse or dependents will need to provide several certified copies of the
death certificate as proof necessary to collect the survivor’s benefits.
GROUP LIFE INSURANCE --This benefit was originally based on the annual pay of the retiree. However, Qwest reduced
the Group Life Insurance to $10,000 for all retirees and reserved the right to make further changes in the future. Note that the
$10,000 Group Life Insurance is guaranteed to Post-90 Management retirees until April, 2017. Met Life Insurance Company
handles the Group Life Insurance. This benefit is NOT taxable.
SURVIVOR’S PENSION ANNUITY --Retirees who chose the survivors’ option for their pension at the time of retirement
should make certain the spouse is aware of the coverage. Contact the Service Center to take the action necessary to start the
payments to the surviving spouse. The surviving spouse may arrange for direct deposit or provide a mailing address to
receive their monthly annuity payment.
If the retiree outlives the spouse, the deduction from the retiree’s monthly check to pay for the survivor’s annuity
should be cancelled. The amount of the cancelled deduction would then be added to the retiree’s regular monthly annuity
check. Call the Service Center to cancel the survivor annuity option.
COBRA HEALTHCARE COVERAGE --Upon the death of the retiree, health care is provided through COBRA for the
surviving spouse and eligible dependents. The coverage is the same as that being provided the retiree, surviving spouse and/
or eligible dependents at the time of death. For the first six months, the Company continues its subsidy of the insurance and
the surviving spouse pays whatever remaining premium amount is due; the premium payment depends upon the date of
retirement and the coverage in existence at the time of death. For the following 30 months, the surviving spouse must pay
the full cost if they want to continue the COBRA coverage. Coverage continues, if accepted, for the surviving spouse, but not
(continued on the next page)
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CLIP AND SAVE THIS PAGE WITH YOUR IMPORTANT PAPERS—SHARE WITH YOUR BENEFICIARY

WHAT TO DO WHEN A RETIREE (SPOUSE) DIES

(continued from the previous page)
for dependents. Following the end of the 36-month period, the surviving spouse is offered continued COBRA coverage at a
slightly reduced rate (-2%). Dental coverage is also available by paying a premium for 36 months but is not available after that
time.
If the surviving spouse or eligible dependent is on Medicare at the time he or she goes off COBRA, he or she
will have a Medicare Special Enrollment Period lasting until 63 days after COBRA coverage ends. During this Special
Enrollment Period, he or she can buy a Medicare Advantage plan or a Medicare Supplement Plan plus a Prescription Drug
Plan with no penalties. Further, he or she will have guaranteed issue, meaning no Medicare Supplement Plan can refuse to
cover the individual or charge a higher rate because of previously existing conditions or health status. The Special Enrollment
Period applies regardless of whether the survivor voluntarily left COBRA or if COBRA coverage ran out. For continuous
coverage, enroll in the new plan(s) at least 14 days before COBRA coverage ends. Consult your State Health Insurance
Assistance Program (SHIP) for further information.
For those Occupational employees who retire on or after 1/01/2014, the sur viving spouse/domestic par tner will
retain coverage under the Company health care plans for his/her lifetime. The Company will continue its subsidy of this
coverage, but the surviving spouse/domestic partner must pay the remaining required premium(s).
TELEPHONE CONCESSION SERVICE --CenturyLink concession service terminates 60 days after the retiree’s date of
death. This happens automatically once the Service Center is given the date of death. For CenturyLink Concession
information call 800-851-0134.
SOCIAL SECURITY --Social Security should be notified of the death of the retiree — SocialSecurity.gov or 800-772-1213,
(hearing impaired use 800-325-0778). Contact Social Secur ity to advise them of the r etir ee’s death and to deter mine if
the surviving spouse is eligible to collect the surviving spouse’s Social Security death benefit of $250, to stop Social Security
payments to the deceased, and to start the survivor’s Social Security Benefits. If the deceased had “Social Security auto bank
deposit,” notify your bank and provide a copy of the death certificate. If the retiree’s Social Security Benefit has been higher
than the amount of the surviving spouse, the spouse’s benefits may be increased upon the death of the retiree. Check with
Social Security to make that determination. You will need a death certificate to do this.
MEDICARE --Contact Medicare to notify them of the death or to ask about Medicare benefit including the processing of
claims, etc. – Medicare.gov or 800-633-4227

VETERANS’ ADMINISTRATION --If the deceased retiree was a veteran, contact the VA to determine if any eligible
survivor benefits —www.VA.gov or 800-827-1000

IMPORTANT PHONE NUMBERS
CenturyLink ServiceCenter …..800-729-7526
CenturyLink Telephone Concession …….. 800-851-0134

Medicare ………………..…….……….
Social Security …..…………………….

800-633-4227

Veterans Administration ……………

800-827-1000

800-772-1213
SS for the hearing impaired….………. 800-325-0778

If you need help AFTER you
contact the CenturyLink Service
Center —then contact your state
Retiree Advocate
Retiree Guardian — 2013 Issue 3
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AUSWR Members Ask Questions about Health Care
Jim Heinze and Barbara Wilcox
answered these questions asked by
retirees who attended the October 12
meeting of the AUSWR Colorado/
Wyoming state organization.
Impact of the Affordable Care Act
(also known as Obamacare) on retirees:
Q. How will the new Health Care Law (Affordable Care Act
(ACA) or Obamacare) affect people on Medicare?
A. The ACA is designed for people who do not have health
insurance or have purchased insurance as an individual.
Those on Medicare and people who have CenturyLinkprovided health insurances do not have to purchase insurance
through the ACA exchanges.
Q. Isn’t it true that the ACA has an effect on the ‘donut hole’
seniors pay out-of-pocket for prescription drugs?
A. True. The out-of-pocket for prescription drugs that
seniors have to pay has been continually declining and the
donut hole will go away completely in 2020. This impacts
anyone who buys a Medicare Part D Prescription Drug Plan,
currently Post-90 Management retirees on Medicare.

CWA Contract
Since the October 12 meeting, the contract between CWA
and CenturyLink has been ratified, so we now have
answers to some of the questions that were asked.
Q. I received information that I don’t have to change (health
plans) until May 2014.
A. In the ratified contract, Post-90 Occupational retirees who
are eligible for Medicare will be changing plans effective
May 1, 2014. More information will be mailed out in
January, and CenturyLink will be holding meetings with
these Occupational retirees to educate them about the
changes.
Q. Did post-90 retirees retain Health Savings Accounts
(HRA)?
A. Yes. If you had a Health Savings Account in 2013, and
you don’t make any changes for 2014, then you will retain
your HRA.

Communications from CenturyLink
Q. Is there a contact at CenturyLink that will interface with
Extend Health on retirees’ behalf?
A. Your first point of contact is the CenturyLink Service
Center 800-729-7526. The second point of contact is your
Retiree Advocate, listed on page 8. The Retiree Advocates
have several contacts at CenturyLink who can help.
Q. I received a letter in the mail from CenturyLink, and it
doesn’t say that it is for pre-91 or post-’91 retirees. Can you
explain the letter?
Retiree Guardian — 2013 Issue 3
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A. Each year the Company sends a Notice of Creditable
Coverage (NOCC). It is important you retain this document
for your records as it proves you are getting insurance
coverage equivalent to Medicare. It allows you to purchase
Medicare-related insurance in the open market without a
penalty, if necessary in the future.
Q. For retirees not eligible for Medicare, is there any talk of
CenturyLink making changes?
A. CenturyLink continues to phase out Health Maintenance
Organizations (HMOs) from insurance plans available to
employees/retirees. HMOs will not be an option for Pre-91
retirees or for Post-90 Occupational retirees in 2014.
However, Post-90 Occupational retirees who are Medicareeligible are being allowed to keep their HMO through April,
2014, at which point they can change to a Medicare
Advantage HMO if they choose.

Shingles Vaccine, Pneumonia Shots and other
Coverage Issues
Q. Several questions were asked about insurance coverage
for the Shingles vaccine.
A. Medicare Parts A and B do not cover the shingles vaccine.
It may be covered by a Medicare Prescription Drug Plan.
You need to ask your plan.
Pre-91 retirees and those not yet on Medicare have
Company coverage for prescription drugs, and the shingles
vaccine may or may not be covered. Different people have
had different experiences. United HealthCare has not been
reimbursing shingles shots that are given at retail centers
such as Safeway. But, there have been instances where
members got shingles shots at their Primary Care Doctor’s
office that United Health Care did pay. The key to all
insurance reimbursement is proper coding, so you need to
work with your doctor’s insurance claims people. Pre-’91
retirees are guaranteed health care at levels in existence at
that time —and the shingles vaccine was developed after
1991.
Q. I was told that I don’t need a pneumonia shot because I’m
over 65. Does Medicare pay for pneumonia shots
A.The Centers for Disease Control recommends the shot for
adults over age 65, and not for younger adults unless they
have certain risk factors, such as a compromised immune
system. You may/do need a pneumonia shot if you are age
65 or older; discuss with your doctor as you may need it only
once. Medicare pays for a pneumonia shot once in a lifetime
with no copay.
Prescription Drugs Change to OptumRx
Q. I got a letter this week informing me the drugs I
requested were not covered by OptumRx. Is there any way
to let doctors know which drugs are or are not covered?
A. If OptumRx is refusing to refill a prescription that Medco
(Continued on page 10)
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(Continued from page 9)

provided, let your Retiree Advocate know (see page 8).
CenturyLink assures us that the change to OptumRx should
be “seamless.”
If it is a new prescription drug that is refused, call
OptumRx at the phone number on your new insurance card
and ask for a drug formulary that you can show your doctor.
Q. A member called United HealthCare, and was told a
prescription for Nexium would be paid through United
HealthCare, but not OptumRx.
A.If the prescription drug is given as a part of treatment in
the hospital, it is covered under Medicare Part A (inpatient)
or Part B (outpatient) and paid under Part A or B
supplemental coverage (United HealthCare) instead of under
prescription coverage (OptumRx).

Prescription Reimbursement with United Healthcare
Q. How do I obtain reimbursement for prescription drugs
when I purchase them from my local pharmacy, especially
when needed in an emergency? My CenturyLink plan is
United Healthcare (UHC).
A. Retiree prescription drug reimbursements are handled by
United Healthcare and NOT the CenturyLink prescription
drug company that currently is OptumRx. Send your United

Healthcare medical request form and the original receipts to
the address on your United Healthcare ID card. Be sure to
keep copies of your receipts. You can obtain a copy of the
UHC medical request form at www.myuhc.com.

Health Coverage for Veterans
A member who is the spouse of an employee reported that he
used his wife’s insurance for 20 years. He had difficulties
with the change to OptumRx, and as a veteran checked out
health insurance through the Veterans Administration. Those
benefits are available to him for life. The member wondered
if other spouses or retirees fell into that category. We thank
this Veteran for reminding others that there may be other
options for their health insurance.
Reminder: CenturyLink Annual Enrollment ends
November 25. See article below.
Medicare Annual Enrollment ends December 7. For those
not on CenturyLink prescription drug insurance,
Medicare recommends that you re-evaluate your
prescription drug coverage each year. Contact the agent
who sold you your Medicare Prescription Drug Plan or
use the Plan Finder on www.Medicare.gov, , or contact
your local/state SHIP office listed on page 8.

CWA Contract Changes Retiree Health Benefits
by Barbara Wilcox
On October 25, 2013, after months of negotiating,
members of the CWA approved a new contract with
CenturyLink,. This contract includes some changes in retiree
health benefits. I will summarize some of those changes in
this article. For further detail, contact your CWA Local or
the CenturyLink Service Center (800-729-7526).
Post-90 Occupational Retirees: The CWA/Centur yLink
contract separates the medical and dental insurance into two
separate plans.
Post-90 Occupational Retirees on Medicare: The CWA/
CenturyLink contract moves this group of retirees to a new
system effective May 1, 2014. If you are in this group, you
will no longer receive Company medical insurance to
supplement Medicare and for prescription drugs; instead the
company will set up a Health Reimbursement Account
(HRA) for you to use to buy your own insurance. This is
similar to, but not the same as, the system that was started for
Post-90 Management retirees two years ago. You will retain
the Company dental insurance.
CenturyLink will begin sending information about
the new system in January and will hold meetings with Post90 Occupational Retirees to educate them about the new
system and their options. CenturyLink has allowed all
retirees in this category to keep their current coverage for
January-April 2014, even if that coverage was cancelled for
other retirees.
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Post-90 Occupational Retirees Not on Medicare: There
are changes in the options available to this group for their
Company-provided medical insurance. The changes were
implemented in the Annual Enrollment for 2014. Health
Maintenance Organizations (HMOs) are no longer available.
Instead, retirees are being offered a Preferred Provider
Organization (PPO), a Consumer Directed Health Plan
(CDHP) and a High Deductible Health Plan (HDHP).
Elimination of HMOs: For sever al year s, CenturyLink has
been in the process of eliminating HMOs as medical
insurance options for employees and retirees. The new
CWA/CenturyLink contract extends that policy to bargainedfor (occupational) retirees. CenturyLink has taken this
opportunity to eliminate HMOs for all remaining classes of
retirees that still had an HMO option. Pre-91 and ERO
Retirees are included in the elimination of the HMO option.
While the settlement of the Phelps lawsuit guarantees the
Company health plans for this group, it does not guarantee
that HMOs continue to be available.
The HMO elimination applies only to HMOs that
were offered as a Company health care option. If you are no
longer on CenturyLink medical insurance, either because you
waived the Company insurance or because you are in one of
the groups of retirees on Medicare that has been moved off
the Company medical insurance, then you still can buy HMO
insurance as an individual. If you are on Medicare, you
would most likely do this by buying a Medicare Advantage
HMO Plan.
Utah/Idaho/Montana Edition

AUSWR is on the record…

History of Accomplishments
We celebrate our successes...and mourn some of our losses...but our record of working to protect pensions and
benefits has many genuine positive results.
Present in all of our negotiations for nearly 25 years was Curtis L. Kennedy, AUSWR Litigation Attorney. A Denver
newspaper reported that over the years Curtis successfully won more than 45 reported cases for retirees —most
of them AUSWR retirees. How many more settlements he negotiated is unknown. He has grown to near heroic
heights for retirees.
And over time we have seen the changes in Federal Court interpretations of pension (ERISA) and benefit laws
allowing those life insurance and health care promises to erode or be eliminated. Qwest successfully prevailed in
eliminating our Pensioner Death Benefit that was equal to one year’s salary and in reducing our Group Life
Insurance to a flat $10,000 from it’s promised value of one year’s salary too.

Let’s remind ourselves of some of our really big successes!
1. Obtained a legally enforceable health care guarantee for all who retired from U S WEST prior to 1991 and for
a certain group who retired in 1992. Those retirees
are guaranteed (1) medical and dental coverage for
life; (2) not to have to pay premiums for their
company provided health care coverage; (3) to be
reimbursed for the full amount of their Medicare Part
B premiums regardless of the size of those premiums;
(4) and to never be required to join an HMO or PPO.
This agreement is fully binding on all mergers and
acquisitions and therefore continued after the
takeover of U S WEST by Qwest in the year 2000 and
the merger with CenturyLink in 2011. [1552 – Phelps
v. U S WEST lawsuit]
2. Forced U S WEST to return $8 million to the pension
trust fund which the Association believed was
improperly withdrawn by the company. [1554 - Unger v. U S WEST lawsuit]
3. Established a network of volunteer retirees (one or more in each of the 14 states) called Retiree Advocates who
help their fellow retirees resolve benefit problems. The Advocate network was established because, as the
company transferred its benefit functions to outside contractors, alarming numbers of retirees complained about
mistreatment or neglect. [2000]
4. Persuaded Qwest to put on hold its plan to terminate the Sickness/Pension Death Benefit in 2003. All who
retired before January 1, 2004 continued to receive the service or disability pension annuity until 2006 when the
Federal Denver Court denied our case. [2003-2006]
5. Persuaded Qwest to give pre-1984 retirees free Qwest long distance telephone service when the company
stopped reimbursement of those retirees’ AT&T long distance charges. [2005]
6. Negotiated an agreement with the company that has resulted in a one-time cash payment plus unlimited
lifetime Qwest long distance telephone service for those retirees who lost their telephone concession effective
January 1, 2004 because their local telephone service was being provided by an “independent telephone
company”. [2001 – Colvin v. Qwest lawsuit]
7. Successfully negotiated with CenturyLink for a 5-year continuance (until April, 2017) of the company
contribution to health care costs for post-1990 management retirees and spouses, including the Health
Reimbursement Account for those on Medicare. The agreement also includes the $10,000 Group Life
Insurance for this retiree group for the same time period. [2012]
Retiree Guardian — 2013 Issue 3
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(Continued from page 1)

President’s Message Cont.

Also, for those of you interested in joining the NWBUS WEST-Qwest Retiree group which will also continue, you may send the same information to NWBUSWEST-Qwest Retiree Assn with your check for
$25 to 701 Decatur Ave. N, Ste. 105, Golden Valley,
MN 55427-4363.
Page 13 and 14 describe the new local chapters of
the NRLN being formed in Utah, Idaho and Montana. The NRLN is actively engaged in lobbying our
congressmen and senators in Utah, Idaho and MonDon Archibald,
Gary Lewis
Montana
President
Idaho
President
tana to support laws protecting retiree interests.
The NRLN is not political in nature; not Republican,
Democrat, Independent nor Tea-Party. It is Pro- Thank you for your support over the years. You are
Retiree. The membership form is on page 13, and the best.
we encourage you to join and support them.
Donnetta Mitchell, Don Archibald, Gary Lewis

We have added some photos of our members at annual meetings over the years.
We wish we could publish all of them.

Southern Utah

Helena, MT

Salt Lake City, UT
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Our strength comes from member
action in Utah, Idaho and Montana
WHO WE LOBBY
Washington, D.C. – Senate and House key committees, Individual members of Congress, Federal
Agencies, Administration - Testify at Congressional & Agency Hearings.
In Utah – two (2) Senators, four (4) Representatives, attend town hall meetings.
In Idaho - two (2) Senators, two (2) Representatives, attend town hall meetings.
In Montana - two (2) Senators, one (1) Representative, attend town hall meetings.
WHAT WE NEED – CenturyLink retirees, volunteers & contributions!
THE “NRLN Utah, Idaho and Montana Chapters” Legislative Agenda
Protect Social Security and Medicare – Raise or eliminate taxable earnings limits, raise payroll tax temporarily (baby boomer pass through). Reduce HC costs. Keep COLA as is.
Protect Retirees Against De-risking – No Verizon deals, carve outs, loss of annuity insurance etc.
Reduce Healthcare Costs – Start with Rx Drugs and S. 319, importation of FDA approved drugs; S.
117 and H.R. 1102, Competitive bidding; S. 214, prevent collusive agreements.
Pension Asset Protection (PAP) - Stop corporations from using pension assets for non-pension expenses.
Century link has done this plus paid outgoing CEO cash from plan.
Protect Retirees in Mergers & Acquisitions – Protect benefits in spin offs like Yellow Pages, Divisions etc.
Require that pension plan fiduciaries be American citizens.
Bankruptcy Reform - Place retirees’ pensions and benefits on a list of obligations that companies cannot shed during bankruptcy. Demand equal standing in court.
HELP - BECOME AN NRLN UTAH, IDAHO OR MONTANA INDIVIDUAL MEMBER make an annual contribution of $25, $50, $75 or more. Any amount will be appreciated. Make your check or money order
payable to NRLN, Inc. and mail it in the enclosed envelope with the Contribution Form below. Or, pay by
credit card at NRLN website, www.nrln.org. Click the "Join Us" tab at the top of home page, select
“Support the NRLN”, complete form.
(Please See the Next Page for NRLN Local Chapter Details)

_____________________________________________________________________________
NRLN MEMBERSHIP CONTRIBUTION
Utah/Idaho/Montana Chapters The NRLN is a nonprofit, tax-exempt organization. Contributions are not tax deductible.

RG 2013 Issue 3

Name: __________________________________________________________________ Age: __under 55; __ 55-64; __ 65 or over
Address: _________________________________ City:____________________ State: ______ Zip:___________Zip + 4: _______
Phone: _______________________ Email Address (if available):______________________________________________________

I get my retirement benefits from _____________________________________________________ (name of company)
I have a few hours a month to volunteer to help my UIM Chapter Please Circle - Yes or No
Please Mail this form with your check or money order (no cash please) for $25, $50, $75 or more (any amount appreciated).
Make payable to NRLN, Inc. Mail to NRLN, Inc. PO Box 18757, Washington, DC 20036-8757

Retiree Guardian — 2013 Issue 3
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of the Top Priorities that are used as a lobbying aid
in Washington, D.C. and will be used by NRLN local
Chapter members when visiting local Congressional
Offices in each state.

NRLN UTAH, IDAHO AND MONTANA
CHAPTERS– Continued from previous page
Even though AUSWR-UIM is dissolving at the end
of 2013, we still have work to do to obtain legislation to protect our pensions and benefits and
strengthen ERISA laws. We encourage our members to join and support the National Retiree Legislative Network (NRLN) new Utah, Idaho and Montana Chapters that are being formed. The AUSWR
is a grassroots founder of the National Retiree Legislative Network (NRLN) and AUSWR members sit
on the NRLN board.
AUSWR leaders believe the only way to continue
protecting our remaining CenturyLink benefits is
through legislation and regulatory action nationally
and by visiting local congressional offices and
attending the Town Hall Meetings of the U S Senators and Representatives for Utah, Idaho and Montana.
Claudeen Luckart has accepted the position of Utah
Chapter President with Sherri Shilcrat as Legislative
Director. Congressional District Leaders are Robin
McGee (CD2), Pat Adams (CD3), and Sharon Smith
(CD4). CD 1 is open for the moment. Idaho is being
organized with the help of Marianne Robinson. Montana is being organized with the help of Leissa Wages. Together with Neil West as the Regional VP, we
expect success in organizing all three states with local chapters of the NRLN. Help is needed from all of
you to get our congressional delegation to hear our
needs and respond to those needs.
The NRLN represents more than 2 million retires, 35
Retiree Associations and individuals who retired
from 131 U.S. companies and public entities. A Legislative Agenda is prioritized into six to eight top initiatives that are supported by detailed White Papers
and two-page Executive Summaries that are posted
on the NRLN website www.NRLN.org. A set of onepage NRLN Talking Points is also developed for each

The benefits of joining us as members of the NRLN
local Chapters are:
- Members will receive an NRLN FOCUS Newsletter three times a year with a dedicated
page for news specific to your state.
- Members have a dedicated website for ongoing
news and events accessible from the
"Chapters" tab on the NRLN website at
www.NRLN.org.
- Members will receive email NRLN Action Alerts
and other pertinent information.
- Chapter Leaders will be available as a resource
for questions and assistance.
- Dedicated Lobbyist located in Washington, D.C.
meet regularly with key Congressional committee members to advocate the NRLN's legislative initiatives.
In 2014, NRLN Chapter leaders plan to be in front of
your Congressional Leaders requesting them to sponsor or co-sponsor legislation. On the NRLN Chapter
websites you will find names, addresses and Congressional Districts for your Representative and Senators.
To access the website, go to www.NRLN.org, tab over
to “Chapters” and scroll down to “Utah Chapter”.
The Idaho and Montana chapters are still being organized. This is where you will find important postings
from your chapter leaders.
Please join your local NRLN Chapter - fill out the NRLN
Contribution Form on the previous page. Join your
former AUSWR-UIM associates and be part of the
effort to protect our earned benefits.
If you have any questions, please contact Neil West
at 801-388-2557 or nwest7847@gmail.com.

Bill Kadereit

Donnetta Mitchell

President-NRLN

AUSWR-UIM Utah President and Area Chair
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milestones

Board Members
and Contact Information

Send obituary information for Utah/Idaho/Montana
deaths to Bill Alsdorf
Email: balsdorf@q.com
or call 1-303-659-4189

UTAH

President
Treasurer
Sec/Data Base/News
Govt/PUC Rep
Retiree Advocate
Retiree Advocate
Membership Chair
Vice Pres.-Legislation
Legislative Rep
Email -Constant Contact
Public Relations
Salt Lake Area
Northern Utah
Southern Utah
Advisor
Advisor
Advisor

UTAH
Gail Williams Andrews, 70..................................May 14, 2013
James Hyrum Baldwin, 81................................August 7, 2013
Leone Buttars, 83............................…...….November 14, 2013
Donald M. Child, 94....................................November 19, 2013
Joseph Cooper Ekstrom, 90..................................July 20, 2013
Don L. Folkman, 84...................................................June 3, 2013
Milton A. Halton, 81..................................September 28, 2013
Dawna Hobbs, 90….................................................May 23, 2013
Ginger M. Jacobsen, 78..............................September21, 2013
Shirlene Ellertson Johnson, 83.....................October 5, 2013
Ethel Jean Swasey Lauritsen, 80..........November 12, 2013
Harold E. (Hal) Lemke, 89………….......November 18, 2013
Harold Bong Leo, 65.........................................August 26, 2013
Ivy LaVern Littlewood, 88..............................October 8, 2013
Rick Grant Martin, 63.....................................October 27, 2013
Elbert Jed McDonald, 80.................................August 17, 2013
Joan Duffin Nelsen, 85.............................................June 5, 2013
Georgia A. Switzer,94.......................................August 11, 2013
Lloyd Erwin Tanner, 74..................................August 21, 2013
John Milo Van Dorn, Jr., 92.............................October 6, 2013
Ralph Henry Walters, 87................................August 19, 2013
Leioma Anne Wolf, 64 ....................................August 16, 2013

IDAHO

President
Retiree Advocate
Southern Idaho
Eastern Idaho

MONTANA

President
Vice President
Email Coordinator
Retiree Advocate
Calling Committee
Communications
Membership Chair
Billings-Hardin
Bozeman-Livingston
Butte-Anaconda
Eastern Montana

IDAHO
Alisha Borgen, 60……………………………..…August 25, 2013
Herb Carlson, 94………………………………...….April 18, 2013
Don Clifford, 82………………………………...……..July 22, 2013
Frank Edwards, 82............................................October 5, 2013
W. Dean Gibson, 85,……………………………..October 5, 2013
William D. Harper, 84...........................................June 29, 2013
Aaron Hunt, 76……………………………………,……May 6, 2013
Ron Keller, 73…………………………………………May 30, 2013
Dale Miner……………………………….……November 10, 2013
Allen Eugene Smith, 84...................................August 16, 2013
Jerry L. Smith, 78....................................................June 28, 2013
Trellis Taylor, 88………...............................September 7, 2013
Judy Van Over, 70............................................September, 2013
Gene Arthur Wall, 83..................................September 5, 2013
Daniel Williams, 81………………………………....May 30, 2013
Tom Wilton, 78.........................................................July 11, 2013

donnetta.mitchell@gmail.com
leonerogers@q.com
dick.sooz@comcast.net
drifter214@msn.com
dickie1934@hotmail.com
bylemmon99@q.com
maxineh248@q.com
delpolad@ymail.com
nwest7847@gmail.com
craigkerns@gmail.com
everde@hoglezoo.org
steven.r.linton@gmail.com
geosbfoster@yahoo.com
sewjb@infowest.com

801 269-9997
801 484-9353
801 963-6220
801-455-1141
801 963-6220
801 295-4653
801 255-4469
435-674-1219
801-446-7928
206-367-0079
801 261-3333
801 268-2855
801-388-4137
435-673-8786
801 256-3877
gerdarosenberg@hotmail.com 801 295-2756
orikay@xmission.com
801 487-0240

Gary Lewis
Shirley Moss
Hank Gabica
Jim Erikson

mydodo@msn.com
samoss05@q.com
phgabica@q.com
idajrow@gmail.com

208 888-4519
208 342-3449
208 733-3148
208 237-2577

Don Archibald
Jack Saunders
Dee Patton
Shirley Moss
Vi Clements
John Secor
Karen Burk
John Bruce
Bill Peterson
Kevin Getz
Pete Langdorf

rayce511@q.com
jlsbbs@q.com
judee@bresnan.net
samoss05@q.com

406 457-9123
406 442-2011
406 443-4597
208 342-3449
406 442-4299
406 443-3215
406-442-6904
406-252-7774
406 587-2626
406 723-6270
406 232-1425

johnsecor@bresnan.net
kdbpsq96@bresnan.net
jhdmbruce@aol.com
getz@bridgemail.com
langdorf@midrivers.com

Edna Marion Johnson, 90......................................July 24, 2013
Walter F. Lloyd, 85...................................................May 17, 2013
Rona Mary Wharram Menghini, 88.......September 4, 2013
Nan Lou Montoya, 77................................September 11, 2013
Thelma Julia Dansie Peterson, 83..............January 12, 2013
Robert Wilkins Stephens, 88.....................November 9, 2013
Robert Walker, 82...................................................June 18, 2013
Dolores M Weathers. 81...................................October 1, 2013
ARIZONA
Artemis E. Taylor, 94.................................................May 9, 2013
COLORADO
James R. Rooney,72..........................................October 21, 2013

MONTANA
Charles Benjamin, 87.................................December 19, 2012
Hazel Marie Black, 94................................................July 2, 2013
Edward William Emery, 93..........................August 12, 2013
Mary E. Flanagan, 84...............................................July 15, 2013
Daniel E. Hastings, 66.......................................August 15, 2013
Mildred L. Jensen, 87 .............................................May 31, 2013
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Donnetta Mitchell
Leone Rogers
Susan Johnson
Paul Sjoblom
Dick Johnson
Byron Lemmon
Maxine Hughes
Del Polad
Neil West
Craig Kerns
Eve Mary Verde
Steve Linton
Sue Blair Foster
Gary Benson
Marva Alexander
Gerda Rosenberg
Lorraine Young

OKLAHOMA
William Chapel, 84....................................................July 18, 2013
TEXAS
Imogene Sweeney.....................................................May 25, 2013
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Special Message About
Concession Services
If you need to make a change to any aspect of your
telephone service from CenturyLink, ask for a representative who is knowledgeable about retiree concession. If necessary, insist on being transferred to a person who is an expert on concession service—most
are not. If you inadvertently make a change in your
telephone service which may not be allowed under
our concession plan, you may lose the concession
entirely and not be allowed to get it back!

AUSWR President Mimi Hull presents appreciation
award to Curtis at Denver meeting in September 2013
inscribed with this message:
“To Curtis L. Kennedy --For your hard work. For
our shared victories. For your wisdom and sacrifice. We would like to thank you from the bottom of
our hearts --- but for you our hearts have no bottom. With gratitude and love from the retirees represented by AUSWR.
Pocatello, Idaho
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