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Former Qwest/U S West Exec Appointed
to PBGC Advisory Committee
article by

Curtis Kennedy, NWB Litigation Attorney

In October 2014, the Pension Benefit Guaranty
pension plans are deferred to the PBGC to manage.
Corporation (PBGC) announced that retired Qwest/
No funds from general tax revenues finance the
U S WEST executive, Donald J. Butt, was appointed
PBGC’s operations. It is financed by insurance
to the PBGC’s Advisory Committee. Butt worked
premiums set by Congress and paid by the sponsors
for Qwest/U S WEST for 40 years, with his focus
(think CenturyLink) of defined benefit plans, and
from 1987 to 2010 on retirement plan investments,
the investment income received from pension-plan
Donald Butt assets taken over by the PBGC. Sometimes the PBGC
becoming known as an expert on 401(k) plans. PBGC
Appointee
During his three-year appointment to be a member of
litigates in order to recover monies from companies
the PBGC’s advisory committee, Butt’s primary role will be to
formerly responsible for the failed pension plans. In recent
represent the interests of the general public. One of the biggest
years, the PBGC has become one of the most active participants
challenges facing Butt will be to help guide the PBGC into a
in bankruptcy court committees of unsecured creditors, and
state of solvency.
has vigorously litigated numerous bankruptcy issues before
During the past year, there have been many published reports
many courts to recover pension and benefit assets.
addressing the PBGC’s profound financial problems, although
The PBGC board of directors consists of the Secretaries of
the PBGC has succeeded for 40 straight years. The takeaway
Commerce, Treasury and Labor, with the Secretary of Labor
from those reports is that, unless some significant changes are
as the lead director. The Advisory Committee guides the
made, there is a heightened risk that U.S. taxpayers will be called
PBGC and is comprised of seven members, each appointed
upon to bail out the whole PBGC private pension insurance
by the President of the United States to represent the interests
system within the next decade.
of labor, employers and the general public. The advisory
The PBGC manages almost $75 billion in pension assets
committee’s primary job is to provide confidential advice to
which pay over $5 billion monthly in retirement benefits to
the PBGC on policies and procedures for its investments, the
nearly 750,000 retirees in pension plans that ended in failure,
general administrative management of taken-over pension
plans and any other matters as determined by the PBGC.
leaving the PBGC to take over their asset management. The
future pensions of about 1.5 million people in those same failed
(PBGC Appointment continued on page 2)
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milestones

Reminder May 7, 2015

Don McCullough

I attended the annual meeting of the Colorado/Wyoming Retirees Association which was
held in Denver on October 10. I was the guest of John Rommelfanger, Colorado President.
He and I had a conversation about the item of most concern for both of our organizations.
This is in keeping our members in the association so that they can stay informed as to any
changes to the benefits which we earned during our careers. The Retiree Guardian is the
best method to inform our members, and The Guardian is sent only to is those who renew
their memberships each year.
I also was able to meet members of the Board face-to-face ----- those with whom we
(continued on page 2)

To preserve and protect
:
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the pension and benefits we earned
Our Mi

PBGC Appointment ---- continued from page 1)
The Advisory Committee recommends candidates for
appointment as trustees of pension plans in termination
proceedings, makes recommendations with respect to
investments of such pension plans’ monies and gives advice
about whether a pension plan that is subject to being
terminated should either immediately be liquidated or

continued in operation under an appointed trustee.
Most recently, the PBGC issued and published its annual
report which is posted at the PBGC’s website: www.pbgc.
gov/documents/2014-annual-report.pdf. Not surprisingly,
the PBGC reported that it ended its fiscal year on September
30, 2014, with a much higher deficit, now at about $62
billion.

(From the Chairman ---- continued from page 1)

our annual meeting BEING HELD ON MAY 7.
Our membership is slipping a little. We will still be
able to “go forward” and serve our members by keeping
them informed. I have called some members who have
forgotten to renew. The first thing they say is “I want
my Retiree Guardian. I will send in my check today.”
If by chance you have misplaced your membership
form, you might be late, but don’t worry. Send in the
Membership Application & Renewal form found on
the back page of The Guardian and “we” will renew
you.
Better yet, register for more than one year and then
you won’t forget! By being a member, you stay up to
date on any matters that could affect your pension or
health plan. If you don’t belong, you will never know.
This is our last issue for 2014. May all have a Merry
Christmas and a Happy New Year!

talk by e-mail when needing information that affects
both organizations. I invited John Rommelfanger to
attend our 2015 annual meeting BEING HELD ON
MAY 7 at the Ameristar Casino & Hotel in Council
Bluffs, Iowa. (Bold print is just a reminder for all to
see.)
I am pleased to announce that we have filled a
vacancy on the Board. Gerry Giddings, who has just
moved to Sioux Falls, SD, was recommended to join
our Board of Directors. He accepted and the Board vote
was unanimous. You will now see his name, address,
telephone number, and e-mail address on the back
page of the Retiree Guardian. Gerry, I am sure you are
worthy of the front page, however, the Directors go to
the back page. Welcome aboard!!
I have talked recently with Curtis Kennedy. He is
doing very well. He says he gets better every day, and
he is able to handle a full day’s work, with travel and all.
Curtis will update us on his activities when he comes to

h
Don McCulloug

Retiree Guardian Updates
by Clyde Just, Secretary, Board of Directors

On November 5, 2014, the regional Retiree Guardian
team held its conference call to decide what articles
would comprise the core of our Issue 4. The chair
of this team is Kitty Kennedy, who serves both our
association and the Colorado/Wyoming association as
our Regional Editor.
Kitty does a superb job and I wanted everyone to be
aware that without her assistance and leadership we
would not have a publication that is anywhere near as
good and professional as what you see.
Special thanks also goes out to Barbara Wilcox, Cindy
Hadsell, and Jim Heinze for their work on the articles
that you see in this issue.
As always, special thanks to Curtis Kennedy for the
articles he provides to The Retiree Guardian.
In the last several Retiree Guardians I have asked for
input from our members on what they would like to
see added, changed, deleted, etc. from the publication.
Vicki Farrand from Sioux Falls recommended that
we place the telephone information on our Retiree
Guardians in the same place so that everyone knows
Retiree Guardian—Issue 4 2014

where they can find it. She also recommended that we
place it on the last page. As you can see from this issue
we have implemented her suggestion. Thanks Vicki
for your input. In future issues you will always see this
information on the last page.
I would continue urging anyone else to provide input,
both positive and constructive, to my email address so
that we can constantly improve the overall quality of
this newsletter.
As you noticed while reading this issue, we have
included information on the National Retiree Legislative
Network (NRLN). I am sure that many of you are
aware that our association provided key leadership in
the formation of the NRLN. We continue our support
by annually allocating $5.00 per paid member to the
NRLN. Now that the 2014 election is over, NRLN will
have new congressional members to work with along
with the incumbents. And we hope our Congress will
improve their effectiveness in 2015 and NRLN will be
successful in getting legislation passed that supports all
retirees.
Clyde Just
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NRLN Grassroots Leaders Tell Members of Congress:

“Protect Our Pensions!!”

The 2014 General Elections are
finally over! This report is about the
National Retiree Legislative Network
(NRLN) meeting that I attended in
September in Washington, D.C.
Other retiree groups there included
AT&T, Detroit Edison, John Deere,
Lucent, Chrysler, and NRLN state
by Cindy Hadsell,
NRLN Liaison for the chapter members from Arizona, Utah
Retiree Association
and Washington.
Email:
clhadsell@aol.com Experts Talked and Listened

Representatives. In the last issue, this “scorecard” display
received immediate interest from the members of Congress.
I let them know that while co-sponsoring a bill is important,
what’s most critical to us is to have hearings to get these bills
moving towards a vote.
Three weeks after our “Fly-In,” Senators Tom Harkin (D-Iowa)
and Ron Wyden (D-Oregon) wrote a letter to the Departments
of Treasury and Labor, the PBGC, and the Consumer Financial
Protection Bureau. The letter urged them to provide regulatory
guidance to protect retirees because of the growing threat to
retirees due to pension “de-risking” by companies.
The advocacy of these Senators is great news. The NRLN has
been the leader among a group of retiree advocates to develop
proposals for the requested guidance, as outlined in the letter.

Two guest speakers kicked off the meeting. Connie Donovan,
Advocate from the Pension Benefit Guaranty Corporation
(PBGC), heard our concerns about the recent bill in Congress
(MAP-21), that allows companies like CenturyLink to put less
funding into pension plans. We also explained our demand
for better protection of retirees if a company offers pension
buyouts or off-loads pension assets to an insurance company –
the now infamous “de-risking” of pensions.
The second speaker was Karen Friedman of the Pension
Rights Center (PRC). She monitors the national scene to spot
trends that may harm retirees. We discussed the reality that
pension plan lump-sum buyout offers are often good for the
company, but not for the retirees who must manage the money
to last a lifetime. The teamwork between the PRC and NRLN
helps keep our legislative efforts in focus.

Lobbying and Advocating for Us—
Hundreds of smart, young staffers among several groups
are working in tiny offices in Washington, D.C., eager to help
members of Congress study and act on important legislation to
help us. What a waste of their talent and passion when nothing
is moving forward! The timing is right to start anew to push
our agenda. The election cycle is over. Let’s be a strong voice to
urge action that can help so many citizens.
For more information—
Be sure to check out the NRLN website at www.NRLN.org
or contact me. Several of the legislative initiatives that need our
advocacy are:
• protecting pensions, better disclosure in our pension plan
Annual Funding Notices,
• reform of pension calculations used by the PBGC,
• reducing the cost of prescription drugs, eliminating the
Medicare 3-day inpatient rule, and
• extending the same Affordable Health Care Act provisions
about pre-existing conditions and out-of-pocket limits to
seniors.

What We Accomplished—
The reason for the September “‘Fly-In” was to carry the NRLN
agenda to the members of Congress, and to solicit their support
on issues of concern for retirees.
In the last edition of The Retiree Guardian, a chart for
themembers of the U. S. Senate showed their positions on
thebills for which the NRLN advocates.
In the first Retiree Guardian issue of 2015, we will show you
the legislative positions of the members of the U. S. House of

Cindy Hadsell

When you visit the NRLN website, www.NRLN.org you’ll find this image
that will let you contact your Senators and Representative directly,
in order to let them know about your issues and concerns.

Retiree Guardian—Issue 4 2014
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Treasurer’s Report

The
by Paul Williams
unfamiliar charges. In most cases you can do this review on line and not wait for the paper statements.
Some things to consider:
• Do not give out personal information on the phone,
fax or email; and especially not on social media platforms.
• Use a shredder to destroy paper that contains personal information.
• Use strong passwords on your computer accounts
and change the passwords frequently.
• Be suspicious of any email, phone call, or other communication that requests private information.
• Be suspicious of any unknown person who appears to
be befriending you but asks for personal information.
• Be safe! It is a whole new world out there, and many
thieves are taking advantage of our trust, our naivete
and the electronic environment we live in today.
There’s an excellent article on ID Theft on page 62 of
the October/November edition of the AARP magazine.
It details how it happens and how to protect yourself.

As we near the end of the year, we are in pretty good fi-

nancial shape. Dues and contributions have continued
to come in for the three months after the July renewal
date. We hope that those remaining members who have
not renewed will realize their mistake when they fail to
get The Retiree Guardian.
There was an unusual occurence in October that I
have not encountered before. Three members’ checks
were returned by our bank due to “unknown account,”
“closed account,” or “account frozen.” After contacting
all the members involved, I learned that in each of three
cases, the members had been victims of identity theft.
This is a serious problem that caused a lot of inconvenience and concern for the members. It also caused our
bank to charge $20 for each returned check.
Consumer Reports says that two-thirds of identity
theft involves stolen credit cards or numbers and not
stolen identities. I spent some time looking into what
each of us can do to protect ourselves from identity
theft. The best protection you have is early detection of
the theft by monitoring your accounts and looking for

Paul Williams

Health
Reimbursement Accounts
answers by Retiree Advocate Ombudsman Jim Heinze

and Health Care Specialist Barbara Wilcox
Thanks to Pat Finley who recorded Q & A at the Co/Wy Annual Meeting 10/11/14
Please email any questions to Barbara Wilcox at BMW@mho.com
Q. Will pre-1991 or 1992 ERO retirees who receive the Medicare
Part B reimbursement lose it with one of the new CenturyLink
health plans?
A. No, the Medicare Part B reimbursement is protected for
your lifetime.
Q. I am a pre-1991 retiree, and I am having trouble getting the
company health plan to pay anything after Medicare pays.
A. You should first check to see if the Company plan received
the claim after Medicare paid. In many cases, there is no
automatic crossover, which means Medicare does not send the
claim directly to the Company plan, leaving it to you to ask
your doctor or health care provider to send the claim to the
Company plan after Medicare pays.
Post-1990 Retirees
Q. When I received the letter from CenturyLink telling me how
much I’ll have in my HRA in 2015, the amount was not the
same as last year. Are they changing the HRA, or was there a
mistake in the letter?
A. HRA amounts are unchanged for 2015. Correction letters
are being sent.
Q. I am a post-1990 management retiree, and I’m confused about
the dental insurance. In my enrollment packet, the 2015 premium

Different Health Reimbursement Accounts (HRAs) exist for
CenturyLink retirees, depending on when you retired, whether
you retired as management or occupational, and whether or
not you are Medicare-eligible. The HRA accounts vary by
the amount of money, what you can get reimbursed for, and
whether unspent monies roll over to the next year.
All pre-1991 and ERO 1992 retirees are guaranteed health
care for life, the result of a lawsuit (known as the Phelps
settlement) negotiated by Curtis L. Kennedy with the former
U S WEST. CenturyLink offered two new options for 2015: a
United Healthcare Medicare Advantage PPO and an HRA.
Question: Is the new Health Reimbursement Account (HRA)
option of $300 per month for the retiree, plus the spouse, or just
the retiree?
Answer: The $300 is per eligible person. If you and your spouse
are both on the plan, it is $600 per month.
Q: Can pre-1991 retirees who selected one of the new options
during Annual Enrollment change back to the company plan?
A: Pre-1991 or 1992 ERO retirees will always be able to change
back to the company plan during the following year’s Annual
Enrollment.
Retiree Guardian—Issue 4 2014
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(HRA continued from page 4)
for the dental insurance seems much higher than what I’m paying
this year.
A. For post-1990 management retirees on Medicare (and spouse
also on Medicare), the premium shown in the enrollment
packets is the total premium of $32.11 per person, including
the CenturyLink subsidy of $20/month/person. The subsidy
amount is added to your HRA in a lump sum at the beginning
of the year, and then is withdrawn each month to help pay the
dental premium. You pay the remaining $12.11/person directly
or as a deduction from your pension check.
Q. How long will CenturyLink provide HRAs for post-1990
retirees?
A. The agreement between our retiree association and CenturyLink
on behalf of management, Medicare-eligible retirees and spouses,
and those who will retire, is effective from April 2012 until April
2017. (Note that this agreement includes continuance of the Group
Life Insurance of $10,000 for the same time).
The occupational retirees’ HRAs will continue through the
current CWA contract, which is scheduled to expire in October
2017.
Q. Do I qualify for the reimbursement with Kaiser?
A. Yes, you can choose any Medicare-related health plan,
including Kaiser or other HMO, and be reimbursed.
Q. I was told that as a post-1990, non-management retiree, I will
lose Medicare.
A. No one can take Medicare away from you, as long as you pay
the Part B premiums. Medicare is a federal government program
available for you at age 65.
Post-1990 not yet on Medicare
Q. My spouse and I are not yet Medicare-eligible. We’re on the
company CDHP plan, and we have separate HRA accounts. Will
that change when we both become Medicare eligible?
A. Your CDHP HRA continues as long as there is money left in it.
You can continue to use that money under the CDHP rules until
it is exhausted. The first one of you to become Medicare eligible
gets a new HRA to use for Medicare-related insurance expenses.
When the second person becomes Medicare eligible, the HRA
is increased to the amount for two people. The Medicare HRA

can be used for one person or both people, in any combination
you choose, as long as you adhere to the rules for your category
of retiree. (The rules are different for management than for
occupational retirees.)
All Retirees
Q. Both my spouse and I are retirees and have separate
pensions. Should we each be given an individual HRA?
A. Amounts for both of you are put into a single HRA. This
is good because you can spend the money however you
choose, within the rules for your HRA. You can even spend
it all on one person.
Q. I’m having a problem with the reimbursement, and
haven’t received any reimbursement since August.
A. All HRA reimbursements for retirees on Medicare are
handled by “Your Spending Account” (YSA), an AON
Hewitt company. If you need help after call the Service
Center, contact your Retiree Advocate listed below on this
page.
Dental Insurance
Q. Is dental coverage going away?
A. The dental plan is separate from the health plans, and
continues for everyone in 2015. If you drop the Company
dental plan, you can return in a future Annual Enrollment.
Pensions and Address Change
Q. I moved and had the address change activated on my
pension. Do I have to call to change my address on other
benefits?
A. Yes. There are different offices for different benefits. Start
with the CenturyLink Service Center 1-800-729-7526,
select “2” for retiree, then select each option in turn and
report your address change. Repeat the process for your
other benefits. For example, after you dial the main number
and press “2” for retiree, the prompt says “If you are calling
about Medical, Dental, Life Insurance, press 1, if you are
calling about your 401(k) press 2,” etc.
Repeat until you have made the changes for all of your
benefits.

If you have questions or problems AFTER you’ve called the CenturyLink Service Center at 1-800-729-7526.
your Retiree Advocates are “Here to Help You.”

Retiree Advocates “Here to Help You”

Jim Heinze • ND, NE, SD
303- 442-1831 JJonrr@ecentral.com

Barb Hermanson • IA, MN

763-757-4985 brbrhr@msn.com

Retiree Guardian—Issue 4 2014
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Why Support Your Retiree Association in 2015?
by Kitty Kennedy, Regional Editor

become nationally known for quality reporting and informing
our members. Our Retiree Guardian newsletter is shared with
thousands of retirees, media reporters and editors, and state and
Congressional members and staffs.
4) Retiree Advocates “cut the red-tape.” Communications
with CenturyLink, based on our common goals to help retirees are
mutually respectful and beneficial to all. When retirees are unable
to resolve questions or problems at the CenturyLink Service
Center, then Retiree Advocates make the calls to help. (You know
who they are. They’re on the back cover of The Retiree Guardian,
and the end of the Health Reimbursement story on page six. (They
help when you call! )
5) Knowledge of national retiree actions.
We support the NRLN, based in Washington, D. C., to monitor,
lobby and advocate with Congress and the administration because
both continually propose and often make changes having heavy
impacts on retirees. The NRLN Grassroots sends members to
Washington, D. C. two times a year to meet, educate and lobby
legislators and agency staffs.
As 2015 approaches, be sure to add support of this retiree organization in your commitments.
We welcome your letters and opinions. Please send them to:
Clyde Just at cjust6365@centurylink.net

As many retiree organizations disband, why should our association
continue? And why do we need your support in 2015?
Consider these FIVE REASONS:
1) Lots of benefits are at stake in April 2017.
Our organization negotiated the five-year health insurance
reimbursement for post-1990 Medicare management retirees
and spouses in April 2012. Eligible retirees have assurances that
Medicare health insurance can be affordable.
If you breezed over the paragraph above because you think you
are not affected…think again.
The five-year agreement negotiated by former AUSWR
President Mimi Hull and Litigation Attorney Curtis Kennedy
ALSO includes the five-year continuance of your $10,000 Group
Life Insurance. The future of that agreement may rest with our
future as an organization.
2) Curtis L. Kennedy
Curtis Kennedy remains an overseer to review and report to
us about CenturyLink pension plan and benefits, including
statements filed with federal agencies, including the Security and
Exchange Commission. Through Curtis Kennedy, we also stay
informed about cases in the federal courts which impact retirees.
3) The Retiree Guardian keeps you informed. January 2015
begins the 20th year of the publication of our newsletter. We have

Think about this: ONLY our association advocates with CenturyLink for all Qwest/U S WEST legacy retirees.
NO ONE ELSE DOES IT!!!

The Original Bell System “Spirit of Service”

Here are the real Angus Macdonald (lower left) and the
painting which celebrates his “Spirit of Service” (lower right).
They’ve been an inspiration to Bell employees for years.
Angus epitomized the commitment to the telephone
company and its customers so common in early days of
telephony. In March, 1888, a severe snowstorm threatened
newly installed long distance lines between Boston and New
York City.
Macdonald Photo
MacDonald and crews began
patrolling on snowshoes, repairing
downed and broken lines, and
maintaining service through the
blizzard. They came upon a train
stalled for two days - and showshoed
to town, returning with food and
drink for the passengers.
The Bell Company recognized an opportunity when it saw one, and commisioned an artist to commemorate the
crew’s work with a drawing of a lineman patrolling the lines.
Angus Macdonald was featured
in the advertising campaign built
around “The Spirit of Service” and
stressing the dependability and
Retiree Guardian—Issue 4 2014
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importance of maintaining service. The demonstration of the
stability of Bell lines and service resulted in a great number of
new orders. In future years, the drawing (and a later painting
based on it) became an inspiration to generation of Bell
System employees.
Macdonald was born in Antigonish, Nova Scotia, on December
13, 1864. At age 20, he moved to Boston,
where he found work at the New Macdonald “Spirit
England Telephone and Telegraph of Service” Painting
Company. He stayed with the Bell
Telephone system for the next 50
years.
With Alexander Graham Bell,
Angus Macdonald became one of the
first Telephone Pioneers when that
organization was founded in 1911.
He retired in 1934, and lived an
active and vigorous life until shortly
before his death at the age of 94, in
1958.
This story about AngusMacDonald
is from the Telecommunications
History Group. Their website is:
http://www.telcomhistory.org/vm/
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Allow Medicare to Negotiate Drug Prices
Excerpts from a National Retiree Legislative Network news release
by Bill Kadereit, NRLN President

The NRLN has for a long time advocated legislation to allow
Medicare to negotiate for lower prices for prescription drugs.
In a report October 5, 2014, on 60 Minutes entitled “The Cost
of Cancer Drugs,” three doctors were critical of high prescription
drug prices, with one doctor believing that the law preventing
Medicare from negotiating for lower prices must be changed.
We need members of Congress to pay attention to the three
doctors interviewed by 60 Minutes reporter Lesley Stahl.
The doctors were courageous to speak out about how the
high cost of prescription drugs is causing tens of thousands
of Americans to go without lifesaving treatments or sending
many of them into bankruptcy when they pay for the highpriced medicines.
While the 60 Minutes report focused on the high cost of
cancer drugs, Kadereit said the often exorbitant prices apply to
drugs for many diseases.
The NRLN is advocating the passage of the Medicare
Prescription Drug Price Negotiation Act. “There are identical
bills in the House [H.R. 1102] and the Senate [S. 117]
that, if enacted, would direct the Secretary of Health and
Human Services (HHS) to negotiate with pharmaceutical
manufacturers the prices that may be charged to the Medicare
Part D prescription drug plan.
The authors of the bills, Representative Peter Welch (DVT-01)
and Senator Amy Klobuchar (D-MN), contend that passage of
their bills, which have been held up in committees since early
2013, would mean more affordable prescription drugs for
seniors, and would save Medicare up to $156 billion over the
next 10 years.
Dr. Hagop Kantarjian, Chair of the Department of
Leukemia at the M.D. Anderson Cancer Center in Houston,
is correct that one thing that has to change is the law that
prevents Medicare from negotiating for lower prices.
This is unique to the United States. If you look anywhere else
in the world, there are negotiations either by the government or

by different regulatory bodies that regulate the price of the drug.
And this is why the prices are 50 to 80 percent lower anywhere
in the world, compared to here, for the same drug. American
patients end up paying two to three times more for the same
drug, compared to Canadians or Europeans or Australians and
others.
Leonard Saltz, MD, chief of the gastrointestinal oncology
service at the Memorial Sloan-Kettering Cancer Center, said on
60 Minutes, “We are starting to see the term ‘financial toxicity’
being used in literature. Individual patients are going into
bankruptcy trying to deal with these prices.”
“Medicare has to pay exactly whatever that drug company
charges,” said Dr. Peter Bach, director of the Center for Health
Policy and Outcomes at Memorial Sloan-Kettering Cancer
Center.
He noted, “we have a pricing system for drugs that is completely
dictated by the people who are making the drugs.”
Bill Kadereit cites that his organization, which represents the
interests of more than two million retirees, also advocates:
• legislation for the importation and re-importation of safe,
lower-cost prescription drugs,
• funding of the Federal Drug Administration to reduce
generic drug approval backlogs, and
• preventing drug companies from colluding to control pricing
in what is known as pay-for-delay.”
Kadereit continues: “It appears to many retirees that the
multimillions of dollars that the pharmaceutical industry pours
into the election campaigns of many Representatives and Senators
— both Democrats and Republicans — allow ‘Big Pharma’ to
charge extremely high prices for many drugs with no fear of action
by Congress.”
To read the NRLN White Paper on prescription drugs, and
for considerably more information about the NRLN’s work on
drugs and other retirees issues, please go to the NRLN website,
www.NRLN.org.

“It would be an easier pill to swallow, if only the prices weren’t so high.”
Retiree Guardian—Issue 4 2014
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Clip & Save

What To Do When a Retiree Dies

e

What you should know about your CenturyLink/Qwest Benefits

General Directives:
Each retiree should share this information in a conversation with dependents, family members, estate planners,
investment and legal advisors, such as certified elder-law
attorney.
This is a summary of certain earned benefits to which
a surviving spouse or qualified dependent(s) may be
entitled, including those benefits due to the designated
beneficiary at the time of the retiree’s death.
Note: It is important to notify the Service Center
of the retiree’s death as soon as possible after the
death, but NO LATER THAN ONE YEAR.

mailing address to receive the annuity payment.
If the retiree outlives the spouse, the deduction from
the retiree’s monthly payment to pay for the survivor
annuity should be cancelled by calling the Service
Center. The amount of the cancelled deduction would
then be added to the retiree’s regular monthly pension
payment.

Health Care Coverage (COBRA):

The health care coverage for the surviving spouse
and any eligible dependent(s) will be the same as that
provided under the retiree’s coverage at the time of death
and will be administered by COBRA.
Note: CenturyLink currently subsidizes the first six
months’ COBRA health care coverage; then the surviving
spouse and dependents must pay the full cost for
continued coverage for the next 30 months; followed by a
slightly reduced monthly premium (-2%) to the end of 36
months, when coverage for any spouse or dependent(s) is
terminated.
—If you are an occupational retiree, the 2012 CWA
contract makes changes for retirees who retired after
January 1, 2014. Consult your union local for details.

How to apply for survivor benefits:

• Call 1-800-729-7526, and select Option 3, then
Option 1. You will speak with a representative from
AON Hewitt, the benefits management company
contracted by CenturyLink to administer the Service
Center.
• You must ask the Service Center representative to
provide you with information regarding the Group Life
insurance payout, the Survivor Annuity Option (if
applicable) and continued health care insurance.
• You must provide the following information about
the deceased retiree: full name of the retiree, date of
death, Social Security number, address.
• You must provide several certified copies of the
Death Certificate to collect the survivor benefits.

Dental: The surviving spouse may continue dental
coverage for 36 months, as long as the monthly premiums
are paid.
Telephone Concession Service (also known
as “discounted service”): If the retiree received concession telephone service provided by CenturyLink, it will
terminate after two monthly billing periods from the date
of the retiree’s death.

Group Life Insurance: The Group Life Insurance

policy is administered by MetLife and is not taxable
income. This benefit was originally based on the annual
pay of the retiree. Qwest reduced the value of the group
policy to a flat $10,000 for all retirees. You will be asked
by the Service Center representative to provide the last 4
digits of the retiree’s Social Security number, date of birth
and a password as recorded with the Service Center. (If a
password has not been established, a temporary password
will be setup, so a permanent one can be established).
NOTE: It is important to have current beneficiary information recorded at the Service Center:
(CALL 1-800-729-7526, select Option 2; then Option 1).

Other Important Contacts:

Social Security: Notify Social Security of the retiree’s
death by calling 1-800-772-1213, or contact them at the
website: www.SSA.gov. Hearing Impaired number
is 1-800-325-0778. Social Security notification of the
retiree’s death will end Medicare benefits.

Veterans Administration: If the deceased retiree
was a veteran, the Veterans Administration should be
contacted to advise them of the retiree’s death and to
determine if there are any eligible survivor benefits by
calling 1-800-827-1000 or at the website: www.VA.gov.

Survivor’s Annuity: Retirees

who selected the
Survivor’s Option at the time of retirement should make
certain the spouse is aware of this benefit. The surviving
spouse may arrange for direct-deposit or provide a
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“Telephone People” stories:

Person-to-Person

by Don Warsavage, AUSWR Colorado/Wyoming • E-mail: oldsavage14@gmail.com • Phone: 303-776-7782
Superheroes before Batman
Three young boys running through their grandpa’s house, skidMany years ago, when the town of Morrison, Colorado,
ed to a stop when one of them said, “Whoa, what is that?”
was converted to a dial system, much of the open wire in
“It’s a phone, dummy,” said his pal.
the surrounding foothills supplying 10-party service to the
“Yeah, right. There’s no buttons or screen... so how does it work?
customers had to be replaced with cable. Telephone line crews
“It’s what they used in olden days.” Remember when there was
9-1-1? Just the operator? You know - in small
worked for weeks, wrecking-out open wire
I know these stories personally.
towns, it was often a person who many people
And I know there are many more and replacing it with cable.
knew ----- by “her” first name.
One lineman was up a pole, on one side of
out there. You know them or
She could get you help in a hurry if you
a
steep
ravine, finishing his work. Another
know about them.
were in need. The operators gave up every
was
on
the other side of the ravine, on the
The Retiree Guardian would
Christmas and Mother’s day too, so the rest
next
pole
down the line.The cable had been
like to publish these human
of us could talk to our loved ones on special
attached
to
both poles and the open wire
interest stories, about the adholidays. On those days, the switchboard
sagged
below,
waiting to be winched-out.
ventures and mis-adventures
positions were all filled with a woman at
The
man
on
the second pole yelled at
of “telephone people” doing
each place, and the lights lighting up the
the
first
to
come
over and give him a hand.
their work.
boards like Christmas decorations, all calling
The
first
lineman
didn’t want to climb
If you will tell them to me, I
for service. The room was filled with crossing
down
the
pole,
then
climb down the steep,
will be happy to write them.
conversations: “Number, please.” “Please
rocky
ravine
and
up
the other side to help
Call me on 303-776-7782
deposit eighty-five cents.” “One moment
his
mate,
so
he
looped
his safety belt over
or email me at
please.” “Operator, I’m sorry the line is busy.”
the
cable
and
pushed-out,
sliding on the
oldsavage14@gmail.com
“Will that be person-to-person?”
downward
slope
toward
the
other pole a
with your stories --- and I’ll do
Even back in the “olden” days, it was the
couple
hundred
feet
away.
It
was a steep
my best to write them.
best telephone system in the world. Hard
incline. He gained speed as a thin column
wires connected us together.
of smoke streaked up from the friction
Men were called out day or night to fix the problem when
where the leather safety belt slid. He couldn’t slow himself
service was interrupted by storm or other disasters. At its
down and the belt separated. As he fell, he was spun around
peak, there were over a million men and women who called
by the sagging wires below and his hammer, pliers, and
themselves “telephone people.”
wrenches flew through the air, scattering on the rocks below.
The famous picture of Angus Macdonald (more about him
He fell out of sight of his companion.
on page six), standing on his snowshoes in a blizzard, truly
The “Rest of the Story…”
reflected the “spirit of service” of those who helped build and
The distressed mother and toddler, in my story above, who
maintain the Bell System. In doing our jobs, we created many
called out to the two installers: they (the two installers) took
interesting stories. Not all as famous as Angus, but growing
a neighbor’s car (with permission) and drove the mom and
and building the culture we all share.
infant to a doctor’s office in the town nearby, where the baby
Mom and toddler in crisis?
was successfully treated. And the lineman in the story above
A woman, pregnant with her second child, watched
who fell into the ravine, miraculously, he landed in a small area
horrified as her first born toddler pulled a vaporizer over,
of sand and had only injured his shoulder. His companions
tipping the scalding water all over him. It was in the 1950s.
buried his severed safety belt, and told their foreman that he
The Northglenn community near Denver, where she lived,
had slipped and fallen while walking through the ravine. He
had been built and populated before the telephone service
escaped punishment for violating safety rules.
could be supplied. She had no phone, so she scooped up her
And that phone with only holes…
screaming infant and ran outside where she saw a parked
“Hey,” said one of the little boys, “I think I know how this
telephone truck.
works. You put your finger in these little holes and….”
Two installers were in the area, putting advanced wiring in
— Tell your stories to Don,
homes, to be used when service was brought to their area
and he will write them
Nearly hysterical, the mother ran to them and begged for
for a future edition of our newsletter.
them to do something, shoving her scalded screaming baby
Don Warsavage: E-mail: oldsavage14@gmail.com
at one of them. Her husband was at work, and she had no car.
Phone: 303-776-7782
And the “Spirit of Service” came to her rescue.
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First, I need to apologize to Mr. William Hollom and his friends for including his name in
Milestones. William “Bill” is very much alive
and living in New Prague, MN.
Bruce Tracy’s battle with pancreatic cancer is
going well. His Caring Bridge is http://www.
caringbridge.org/vis/brucetracy.
We thank you for providing us names of
friends and associates who have passed away.
Don Kelly
Your notifications help us keep in mind the memories and contributions of our fellow workers.
763-560-2840
If you have names for the next issue please email them to: (dkelly717@aol.com)
Goff, Carolyn
Yadon, Bessi

Colorado

Iowa
Brumfield, Nancy R.
Deming, Joann N.
Glasser, Donald Arther
Greenwood, Ruby R.
Groves, Varnel E.
Johnson, Edward M.
Leming, Sadie Vanderbilt
Matthews, Sr., Joseph Arlen
“Jody”
McCarney, Nancy Clarice
Mesvik, Mary
Ranney, Eldon Hough
Robertson, Gerry
“Geraldine” R.
Rollag, Donavon E. “Don”
Rose, Mildred Ann “Millie”
Schmidt, Juanita A.
Schulz, Gale Leroy
Shexamer, Shirley
Sturdevant, Fred LeRoy
Thomas, Goldie
Thomas, Orange Allen
Waldron, Robert James Sr.
“Bob”

Coordinator of Milestones
Minnesota
Bloomington
Meyer, Robert George
Blaine
Nelson, Donald J.
Minnetonka
Pawlak, Clinton “Bud”
New Hope
Pudewell, Joyce A.
(Stuffenhagen/Rogers)
Maplewood
Rothmund, Jeffrey A.
Dilworth
Scilley, Allen W.
Richfield /
Shultz, James Michael
Sacramento, CA
Moorhead
Swanson, David T.
St. Cloud
Thelen, Jeanne M.
St. Michael
Wenger, Robert Raymond “Bob”
St. Paul
Wetzel, Lynn Diane

Watchung, NJ /Denver
Cheyenne, WY/Denver
Urbandale
Sioux City
Altoona
West Des Moines
West Des Moines
Waterloo/Fairmount, MN
Boulder City/ Sioux City
Neola/Council Bluffs
Des Moines
Waterloo
Walnut
Cedar Rapids

Nebraska
Beber, Ann E.
Bombeck, Sandra L.
Brabander, Ronald “Ron”
Gilspin, Orville G.
Hanson, Wayne R.
Hayworth, James F.
Kemp, Decon Donald
“Ol’ Smilin’ Don”
Lindball, Ralph H.
Richardson, Lloyd W.
Sanders, Glen H.
Schroll, Bobby C.
Strong, Gerald E.
Vanzago, Donald G.		
Wesslund, William Osborne

Rock Rapids
Des Moines
Des Moines
Indianola
Sioux City
Grimes
Waterloo
Des Moines
Des Moines

Minnesota
Bergstrom, Richard L. “Dick” Prior Lake/Brainerd/Baxter/
Bloomington
Minneapolis
Brandt, Michael W.
Cottage Grove
Carlson, Geirge P.
Christopherson, Marcene R. Rochester
Osseo
Gillquist, JoAnna C.
Altoona FL./ Stillwater/
Graves, Charles Wellington
St. Paul
Herman Harper, Joseph “Joe” St. Cloud
Coon Rapids
Jones, Noreen “Bryan”
Minneapolis
Knight, Sammoy Ten
Nisswa
Larson, Marilyn R.
Roanoke, VA /Coon Rapids
Linde, Mayme E.
Duluth
Lufholm, Lois Elaine
Retiree Guardian—Issue 4 2014

Omaha
Shelton
Grand Island
North Platte
Omaha/Holdrege
Omaha
Omaha
Fairbury
Omaha
Boliver, Mo/Omaha
North Platte
North Platte
Omaha
Omaha/Fairbank, IA

North Dakota
Fargo
Idso, Janet (Griffeth)
Valley City
O’Brien, Joseph John
South Dakota
Huron
Coyle, Patrick Joseph “PJ”
Centerville
Fougner, Richard C.
Sioux Falls
Knutson, Doris B.
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Plan to attend YOUR Annual Meeting on May 7, an ideal day to celebrate Spring, renew old
acquaintances, and learn all the news that’s important for retirees. Be there. May 7!

Ameristar Hotel & Riverboat Casino. Council Bluffs, IA

17th Annual Meeting --- Thursday, May 7, 2015

clip and mail
Luncheon Reservation Form
Annual Meeting, May 7, 2015

LOCATION: Ameristar Casino & Hotel, 2200 River
Road, Council Bluffs, Iowa. 50501 (I-29 exit 52)
TELEPHONE for reservation: 877-462-7827
WEBSITE www.ameristar.com
(then click on Hotel Reservations and
scroll down to Council Bluffs, Ia)

Cost per person $25.00
Number attending __________
Total enclosed $____________

Ameristar is holding a block of rooms through April
6, 2015 with a special rate of $89 plus tax for a single or
double.

Name: _________________________________
Address: _______________________________
City, State, Zip: __________________________

Tell them you’re with the NWB-USWest-Qwest Association and you’ll receive your lower room lower rate.
Check-in time is 3:00 p.m. and check- out is 11 a.m.

		
Mail to:
NWB - U S West - Qwest Retiree Association, Inc.
701 Decatur Avenue North #105
Golden Valley, MN 55427-4363

LUNCHEON RESERVATIONS REQUIRED ----- They
must receive luncheon check no later than April 23,
2015. Luncheon tickets will not be available at the door.
AGENDA: 10:00 a.m. - Noon. Registration & Fellowship
Noon – 1:00 p.m. Lunch
1:00 p.m. – 3:30 p.m. Business Meeting

YOUR attendance is

the best way to ensure
WE have a strong voice
in the issues that impact
OUR retiree benefits.

SPEAKERS: Curtis Kennedy, our keynote speaker,
will bring us up to date on pension matters.
CenturyLink’s VP & GM ---- Nebraska was recently
transferred to Florida. We hope his replacement ---not yet named ---- will be able to join us at the Annual
Meeting.

Copyright - Fair Use Notice:
The Retiree Guardian is the newsletter of the NWB-U S WEST-Qwest Retiree
Association. Copyrighted material is reprinted, the use of which has not always
been specifically authorized by the copyright owner. We make such material
available in our efforts to advance understanding of issues to our members.
We believe this constitutes a “fair use” of any such copyrighted material, as
provided for in section 107 of the U S Copyright Law. In accordance with Title
107 U.S.C. Section 107, the material on this site is available without profit. For
more information go to Cornell University Legal Information Institute’s web site
at http://www4.law.cornell.edu uscode/ 17/107.html
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Regional Retiree Guardian team
		
Don McCullough (donmc@centurylink.net)
		
Clyde Just (cjust6365@centurylink.net)
		
Editor: Jerry Miller (jbub815@earthlink.net)
Regional & Co/Wy Editor: Kitty Kennedy (kathleen_kennedy@earthlink.net)
		 Co/Wy Barbara Wilcox (bmw@mho.com)
		 John Rommelfanger (jrommel@live.com)
		 Copy Editor Co/Wy: Irene Chavira (irenec98@man.com)
		
Copy Editor Co/Wy: Eve Mary Verde (everde@hoglezoo.org)
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Gerry Giddings, Sioux Falls, SD
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Retiree Advocates “Here to Help You”
Barb Hermanson

IA, MN
763-757-4985 brbrhr@msn.com
_ _ _ _ _ _ _ _ _

[

ND, NE, SD
303- 442-1831 JJonrr@ecentral.com

_ _ _ _ _ _ _ _ _

_ _ _ _ _ _ _ _ _

_ _ _ _ _ _

Membership Application and Renewal

he
r
ande
ma
il

Cut

Jim Heinze

NWB-U S WEST-Qwest Retiree Association, Inc.

(Please print)

??? New Member _ Renewal _ Change _ Extra _ Date ____

Name ________________________________________________________
Address _______________________________________________________
City _________________________________ State _ _ Zip Code _ _ _ _ _ - _ _ _ _
Phone_________________________
E-mail_______________________________(please enter if you have one)
Retired from (Company)______________________________ State _ _ Year _ _ _ _
Save us print and po$tage; get your Retiree Guardians electronically? YES__ or NO___
Pledge to be an active NRLN Grassroots Network volunteer and correspond with my
Senators and Representative on issues important to retirees.
YES__ or NO___
				
____ 1 year

$25.00 per person $ ___________Extra Contribution

Please return this form and

your check payable to: NWB-U S West-Qwest Retiree Association

701 Decatur Avenue N #105, Golden Valley, MN 55427-4363
Phone: 763-432-3085

