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CWA-CenturyLink agreement drops
Medicare retirees from healthcare
“Shock” and “frightening” were the words most often
uttered by post-90 occupational retirees who are
Medicare eligible when they received their letter from
CenturyLink, detailing the decision that drops them from
the company group medical health care coverage
effective April 30, 2014. Health
care coverage decisions now are in
the hands of retirees. This change
does not apply to pre-91 retirees
or 1992 ERO retirees.

coverage. The annual HRA company contribution for
Medicare-eligible retirees will be $2,570 for single,
$2,570 for a spouse and $2,070 for each dependent child.
Medicare Part B premiums are not eligible for
reimbursement. Otherwise, the account can be used to
reimburse any medical expense
accepted by the IRS, including
premiums, deductibles, copays or
co-insurance for medical, dental
or vision care.

The agreement. In October 2013,
CWA and CenturyLink completed a
contract agreement that sends
occupational retirees and spouses
who are Medicare-eligible to the
open market of private Medicarerelated plans for coverage. (This
has nothing to do with the
Obamacare/Affordable Care Act
state exchanges). This health care
change is much the same as the
change Medicare-eligible management retirees and
spouses experienced when their company group medical
coverage ended, and they were required to select
individual coverage in the open market.

CenturyLink offers assistance
from OneExchange (previously
Extend Health), a division of
Towers Watson, which is a major
private health care exchange
company that employs insurance
experts who help retirees select a
suitable plan from among many
insurance providers. Available
offerings expand original
Medicare to include Medicare
Advantage plans (more comprehensive Medicare plans
offered by private insurers); Part D prescription drug
coverage; and Medicare Supplement Plans, also known as
Medigap.

The occupational retiree agreement creates a Health
Reimbursement Account (HRA), providing
reimbursements from CenturyLink for Medicare

Why this change? This type of change <irst gained
national recognition in 2004, when Chrysler dropped it's
costly group plan, sending it’s Medicare-eligible retirees
(Continued on page 2)
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to the open health care market. Since that time, many
major companies have followed the Chrysler lead and
moved their Medicare-eligible retirees and spouses to
private Medicare exchanges such as OneExchange. These
retirees had experienced “capped” plans under company
coverage that increased their premiums annually at
double-digit rates. In contrast, most retirees in open
market plans have experienced less than 3 percent
annual premium increases, according to the AARP Public
Policy Institute. This move gives a win to Medicareeligible retirees with lower annual premium increases,
and a win for CenturyLink by stabilizing costs of insuring
retirees.
What you should do. Impacted retirees were offered
attendance at sessions in the larger cities in February,
where information was shared and questions answered
about the change. If you missed one of these sessions or
still have questions, consult the guides that were mailed
to every retiree involved in the change. CenturyLink has
charged OneExchange with contacting each impacted

At the request of the Board
of Directors of the 14-state
regional AUSWR, a review
of the regional operations
was requested to ensure that
legal and ﬁnancial closure
requirements were met.
Jack Bea%ie, former
president of the AUSWR
Colorado/Wyoming state
organization, performed the
review with AUSWR
treasurer, Roger Sanger.
Here is the report.
---Note that Jack’s review does
not include state operations
which also closed in 2013 ---nor
does the review include those
two continuing AUSWR state
operations of NWB-U S WESTQWEST and AUSWR
COLORADO/WYOMING.

retiree to assist him/her with choosing a private plan, or
verifying that the retiree has separately enrolled. Help -or a second opinion -- is available from your State Health
Insurance Assistance Program, or SHIP. SHIP is a free,
independent, federally funded counseling service for
Medicare bene<iciaries and their families, run by state
departments of insurance or agencies on aging. And your
state Retiree Advocate is available to assist you, as well.
Retiree Advocates and SHIP of<ices are listed on page 7.
In April, impacted retirees will receive a mailing about
the HRA, detailing the amount of money in their account,
and how claims for reimbursement can be <iled. This
mailing will come from Your Spending Account, a unit of
Aon Hewitt, which CenturyLink has hired to administer
the accounts.
For questions speci<ic to the CenturyLink program, call
the CenturyLink Service Center (800-729-7526).

Go to Questions & Answers on page 8 for
helpful information to select a Medicare plan

Regional AUSWR closing
complete
by Jack Beattie, former President of AUSWR Colorado/Wyoming
Denver – January 21, 2014.
As you know, it was decided in 2012 to discontinue the Regional AUSWR
organization on December 31, 2013. That process has been completed.
In connection with the closure of operations, I was asked by President Mimi
Hull to review with Regional Treasurer Roger Sanger the completion of all
administrative and <inancial requirements necessary to end all operations.
As participants with the Regional AUSWR, we all owe a great debt of gratitude
to all of the leaders that presided over the issues at the regional level. In
particular, we owe a debt of gratitude to Treasurer Roger Sanger, who
presided over the recording of the <inancial affairs of the organization. He is
dedicated to precise recording and administration of all <inancial and
administrative matters that were decided by the regional Board of Directors.
Roger’s work to complete the dissolution of the organization has been
<inalized, and I can report that all operations have been successfully
concluded.
It was a pleasure working through this process with Roger, and I admire his
thoroughness.

__ Jack

Copyright – Fair Use - Fair Use Notice --AUSWR—The Association of U S WEST Retirees reprints copyrighted material, the use of which has not always been
specifically authorized by the copyright owner. We make such material available in our efforts to advance understanding of issues to our members. We believe
this constitutes a 'fair use' of any such copyrighted material as provided for in section 107 of the US Copyright Law. In accordance with Title 17 U.S.C. Section 107,
the material on this site is available without profit. For more information go to: http://www4.law.cornell.edu/uscode/17/107.html
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AUSWR Says “Goodbye” to Hazel Floyd
by Mimi Hull on behalf of all in AUSWR

ployees of their companies.

Still serving as a regional vice presidential for AUSWR,
Hazel Floyd was a pioneer in the establishment of the
Hazel became the lead person in the legislative arena,
retiree association representing the interests of retirees
serving as the AUSWR liaison to the National Retiree
from U S WEST and its predecessor companies for the
Legislative Network
states of Colorado and
(NRLN), a national group
Wyoming. She began her
in Washington D.C., cominvolvement in the late
posed of corporate retir1990’s and became the
ee associations formed to
vice president of the Collobby Congress and to
orado Organized Retired
further the interests of
Employees (CORE) in
retirees. AUSWR was a
1999, becoming presifounding member.
dent of the organization
in 2001. This made her a
In 2009, Hazel heard the
board member of the recall from her home chapgional association of U S
ter of AUSWR-CO/WY
WEST Retirees (AUSWR).
and again resumed her
Colorado and Wyoming
role as president, serving
subsequently changed
for two terms. Although it
the name of their organiwas her deepest wish to
zation to AUSWR CO/WY. Hazel (second from right) at the 2012 CenturyLink annual continue on as president,
shareholders' meeting in Monroe, Louisiana. From the left,
During her <irst term
Mary Ann Neuman, Jim Heinze, Stacey Goff (CenturyLink her health began to fail,
and she made the wise
leading the CO/WY
Vice President), and Curtis Kennedy.
decision to step down in
group, she established
2013.
the highly-effective positions of Area Representatives,
which allowed for streamlined, two way communicaThroughout her involvement with retiree issues, she
tions with the membership. After that term was up as
also had concerns over the corporate governance pracpresident, she joined the regional AUSWR as the vice
tices of U S WEST, Qwest and Century Link. To highlight
president of membership to assist the state organizathese, she sponsored, using her stock ownership, varitions in developing strategies for membership recruitous proxy proposals throughout the years aimed at
ment.
changing corporate policies and practices. She attended
shareholder meetings and proudly presented proxy
When it became increasingly evident that retirees of
proposals with the supporting evidence as to why
major corporations needed to monitor and become acshareholders should vote in favor of her proposal.
tive in the federal legislative arena, Hazel turned her
attention to developing working relationships with
Shareholder proposals are almost always opposed by
members of Congress and their staffs. She was an active
the management of U S WEST, Qwest, and CenturyLink,
member of the Rocky Mountain Action Coalition
making them very dif<icult to get passed by a majority
(RMAC), a group of representatives from retiree associof shareholders. But in 2013, Hazel co-sponsored a proations of major corporations throughout Colorado, who
posal allowing, under certain conditions, for shareownengaged in a dialogue with elected of<icials to further
ers to nominate candidates for the CenturyLink Board
understanding of the effects of legislation on the wellof Directors. This proposal passed with a whopping
being of retirees.
72% of shareholder vote, and made Hazel and all of
AUSWR very, very proud of her success.
While pursuing these goals, Hazel also became active in
the Colorado Alliance for Retired Americans, a commuThose of us who have known and worked with Hazel
nity-based group sponsored by the AFL-CIO, serving on
throughout the years, will miss her dedication and dethe board of directors. Although Hazel had never betermination to <ight for what she believed in because
longed to a union, she strongly believed that all retirees
she was never willing to give up.
should be treated fairly, and that the bene<its in retireHazel, we will miss you as a leader and as a friend.
ment were earned when the retirees were active emRetiree Guardian — 2014 Issue 1
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Hazel Floyd as I knew her...
by Barbara Wilcox, AUSWR Colorado/Wyoming
After I retired from U S WEST, I would occasionally
read in the newspaper about some new
outrage that Qwest, which had purchased
U S WEST, was bringing to the retirees. I
read that the Association of U S WEST
Retirees (AUSWR) was active in trying to
protect the retirees from these actions. I
decided I’d better join the effort. I found
the AUSWR web site, <illed out the
membership form, and sent it in with my
dues.

we were considering. Although we could have just
looked in a telephone directory to pick an attorney,
Hazel went through her personal legal
assistance company that she had as a
senior citizen to make sure we weren't
overcharged.
As president of the AUSWR CO/WY
association, Hazel was a member of the
14-state AUSWR regional board. She
valued her participation there. She never
missed a regional board meeting, which
sometimes involved travel to another
state, even after her health began to fail.

I rashly checked the box that said I was
Hazel spoke many times at U S WEST,
willing to volunteer. A few days later, I got
Qwest, and CenturyLink annual
a phone call from Hazel Floyd, president of
shareholder meetings representing
AUSWR Colorado/Wyoming (AUSWR CO/
proxies that were in the best interest of
Hazel Floyd
WY), asking if I would be willing to be
stockholders and retirees.
secretary. I didn’t know Hazel, and I’d
never been the secretary of any organization, but I
Another of Hazel’s passions was the need for
thought it was something I could do, so I said, “Yes.”
communication about retiree issues with our members
of Congress. She was a founding member of the Rocky
That was 2003. Largely due to Hazel’s leadership and
dedication to AUSWR, I have been on the CO/WY board Mountain Action Coalition (RMAC), which met monthly
in Hazel’s dining room. Retirees from major
ever since.
corporations met with congressional staffers,
Hazel felt that it was important to have AUSWR
candidates, and elected representatives to educate
represent all retirees, regardless of their positions
them about the issues important to retirees.
when they were working. She made sure that we had
But, Hazel was not all work, and she knew how to play.
at least one CWA member on the CO/WY board. She
She was always ready to go out to lunch after a
was most insistent that the CO/WY board get out of
Denver several times a year and meet with members in morning meeting. She loved trying new restaurants
and new cuisines. Our choice of restaurant was often
places such as Grand Junction, Pueblo, and Cheyenne.
determined by places for which Hazel had a coupon.
I remember Hazel for always being prepared with an
Hazel enjoyed bowling and golf. She loved ballroom
agenda carefully laid out for a board meeting or the
dancing, an activity she shared with her second
AUSWR board’s annual meeting.
husband, Jim.
She was always impeccably dressed. I learned that she
The last time I saw Hazel was when I visited her in the
was an accomplished seamstress and made most of her
hospital, a little more than a week before she died.
own clothes.
Even though she couldn’t walk, she was still looking
Her last retiree accomplishment, which Hazel was very forward to the future. She proudly showed me a
proud of, was working with an attorney to bring the
picture book that her grandson had put together of his
AUSWR CO/WY Articles of Incorporation and By-laws
daughter born last year, one of Hazel’s two greatinto synchronization. The changes were approved by
grandchildren. Hazel said she planned to attend the
our membership at our annual meeting last October.
next regional AUSWR Board meeting. She regretted
that she would not be able to celebrate the New Year
Pat Finley, who worked with Hazel on this project,
by going dancing.
commented that their dealings with the attorney
represented what a <ine steward Hazel was of our CO/
I am so glad that I knew Hazel, both as a colleague and
WY money. We had to convince Hazel that it was a
as a friend.
good idea to seek outside counsel about the changes
Retiree Guardian — 2014 Issue 1
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Colorado President’s Message
by John Rommelfanger,
AUSWR Colorado President
I would be remiss if I didn’t mention the loss of our
dear friend and past president, Hazel Floyd. Hazel
has and will always be a role model to me, and will
be missed by anyone who knew that wonderful
woman who gave so much to our organization in
time, effort and commitment. (More on Hazel in this
issue of the Retiree Guardian).
As you are aware, the mission of AUSWR CO/WY has
changed from litigation to providing points of
contact for telephone retirees in need of help
concerning health care and other bene<it issues.
With that being said, issues do arise from time to
time that require action on your behalf by the board
and one of those issues is what Curtis Kennedy
refers to as de-risking (see page 12).
The AUSWR CO/WY organization will be
contributing close to 70% of our 2014 annual dues
to the NRLN to be our voice in Washington and in
the courts if need be to support protection of
pensions.

I would report to you that my perception of the
relationship that we have with our friends at
CenturyLink, due to the efforts of Barbara Wilcox
and Jim Heinze and past efforts of the regional
AUSWR board, is as good as it has ever has been.
What this means to you, is that any bene<it or
pension issues you might send our way are
generally handled in an expedited manner. You
might not always like the outcome, but be assured,
we are doing the best we can for you.
On a lighter note, the annual AUSWR CO/WY
meeting has been scheduled for October 11, 2014.
Again our association will be buying your lunch that
day as a way to say “thank you” for your support
throughout the years. So mark your calendars now
or wait for the call letter to do so.
Our monthly meetings are held at the Prince of
Peace Lutheran Church located at 2400 S. Colorado
Blvd in Denver at 9:30 a.m. on the second Monday of
the month, barring bad weather, and are open to all
the membership.

—Rommel

to our new members — IT’S GREAT TO HAVE YOU WITH US!!
Our mission is to provide information regarding your bene<it and pension questions and
concerns. We will do this through quarterly issues of the Retiree Guardian, special mailings as
appropriate, our annual meeting, telephone numbers for direct contact, and email
announcements. All of this for only $5 a year!
If you have not given us your email address, please send it to our web master, Bill Alsdorf, at
balsdorf@q.com. He provides a weekly update of items of special interest, information, and death notices. This is a
closed web site and your email address is not provided to any other entity.
Many of the state AUSWR organizations disbanded. In the past couple of months, we have had 150 Mountain Bell,
U S WEST, and CenturyLink retirees from all over the country take advantage of our invitation to join us. If you know
other telephone retirees in your area who may be interested, please give them a copy of the membership form on the
page 15 of this newsletter.
You show us that there is still a need. We hope to be able to <ill it.

THANK YOU!!! — to our existing members
And a great big THANK YOU to our 2,000 existing members for your vote of con<idence in continuing to support our
organization. We have the funds to continue operations as long as there is a perceived need. We can, however, use
your input in keeping us informed about how we can help you. Each Retiree Guardian edition contains the names and
numbers for the Board of Directors and Retiree Advocates. We welcome your thoughts on what information you need
and what items of interest might be included in future issues.
Retiree Guardian — 2014 Issue 1
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Wyoming News

Wyoming President’s Message
other bene<it issues. I’m also available for your questions
and concerns and can be reached at 307-632-8470.

by Bob Rucker, AUSWR WY President
The members of CO/WY AUSWR are only a click away
from information concerning health care and other issues
we are faced with in this fast moving world.
Yes, I’m talking about computers.
To stay informed in all areas of retirement for our membership we are scheduling meetings in both Cheyenne
and Casper starting in March weather permitting. The
meetings last year were very well-attended and questions
were answered in a timely fashion. We will keep you informed on the speci<ic dates these meetings will be held
and sincerely hope you can attend one as they will be
very informative.
The AUSWR CO/WY board of directors meets once a
month in Denver and all members are welcome. They are
held on the 2nd Monday of the month at 9:30 am; again
weather permitting (for more info contact me at 307-632
-8470.
Our Wyoming three Area Representatives, Gary Overturf
(307-856-0833) covering the Casper area, Jim Reddon
(307-856-0833) covering the Riverton/Lander areas, and
Dorothy Rhoades (307-235-4501) covering the Cheyenne
area, are the <irst point of contact for our membership for
any questions you may have concerning health care or

We recently had a member who was stressed out on a
problem concerning his wife’s health care coverage. He
contacted Jim Reddon, who referred him to Barbara Wilcox our health care and Medicare SHIP specialist who
was able to get him the correct information and point him
in the right direction for answers and solutions.
I want to personally thank these two board members for
helping this member and taking the stress out of these
people’s lives. Always remember, no question is insigni<icant or unimportant, and we will do our best to answer it.
In closing I would like to say a few words about a lady
who was recently lost. Hazel Floyd. I have only been president of the Wyoming AUSWR organization for a short
time, but my wife and I had been impressed by Hazel who
was the president of the Colorado AUSWR organization.
She was a real joy to work with. We lost a dear friend, and
the AUSWR lost a proud defender of the rights of all
members. Hazel was instrumental in starting the Colorado and the Wyoming organizations. She was a great leader, team player, organizer, and friend to all --and she will
be missed. Here’s to you Hazel for a job well-done, and a
life well-lived.
—Bob

Medicare Classes Expanded
Now that Post-90 Occupational Retirees are choosing their own Medicare-related insurance, we have been expanding
our offerings of Medicare classes, in collaboration with State Health Insurance Assistance Programs (SHIP) in Colorado
and Wyoming. Jean Waid, AUSWR member and SHIP counselor in Grand Junction, taught three classes to these retirees
in February, reaching a total of 76 retirees. Thank you Jean! See Bob Rucker’s article above for information about
Wyoming plans. The following classes have been scheduled in Colorado.

Wednesday, March 19, 2014, 9:30-11:30 AM
AND
Thursday, April 3, 2014, 9:30-11:30 AM
Centura Health Links ofice (Denver SHIP) —
2420 W 26 Ave, Building D, Suite 450-D, Denver CO 80211
Contact Barbara Wilcox to register (303-377-5761, Email: BMW@mho.com)
Friday, April 4, 2014, 1-3 PM
The Pikes Peak Council of Governments (Colo. Springs SHIP)
14 South Chestnut Street, Colorado Springs, CO 80905
Contact Joan Turner to register (719-471-1349)
For information or assistance in other areas:
Grand Junction: Jean Waid (Email: jwaid@bresnan.net) or RSVP (970 -243-9839)
Retiree Guardian — 2014 Issue 1
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Retiree Guardian plans for 2014
She leads our new efforts to create “core” articles
for both the NWB and Colorado/Wyoming
editions. Here’s the Retiree Guardian plan:
1) We will be issuing four Retiree Guardians.
This of course is Issue 1, and we expect to issue
the next three in June, September, and <inally in
December.
2) Barbara Wilcox is a Medicare SHIP volunteer
and author of healthcare articles for the Retiree
Guardian for the past several years. Readers can
submit healthcare questions to her for future
articles. (See her Medicare Q&A on page 8)
3) Curtis Kennedy plans to provide quarterly
articles on his current activities. (NWB has
retained Curtis as litigation attorney).
4) A representative from the NRLN will provide
quarterly articles.
5) Jim Heinze, Retiree Advocate Ombudsman,
will give timely updates regarding the Retiree
Advocates.

by Clyde Just, NWB Retiree Guardian leader
The Retiree Guardian will continue --and remain
the important communications tool that retirees
have depended on for over 15 years. In January,
a regional team created a publishing plan to
ensure the production of the quarterly Retiree
Guardian for 2014.
Regional Retiree Guardian team:
Regional Editor: Kitty Kennedy
(kathleen_kennedy@earthlink.net)
Irene Chavira (irenec98@msn.com)
Eve Mary Verde (everde@hoglezoo.org)
Colorado/Wyoming
Barbara Wilcox (bmw@mho.com)
John Rommelfanger (jrommel@live.com)
Editor: Pat Wood (patcwood@comcast.net)
NWB
Don McCullough (donmc@centurylink.net)
Clyde Just (cjust@tconl.com)
Editor: Jerry Miller
(jerrymilller1215@earthlink.net)

We would also like to encourage our members to
submit any articles, comments, questions, photos,
etc. that could be included in future Retiree
Guardian issues. The range of topics is wide open.

Members of the team have journalism
experience, and all have years of experience
helping CenturyLink retirees. Kitty was the
Retiree Guardian regional editor for 10 years.

Please send your comments to: Kiy Kennedy,
Regional Editor: kathleen_kennedy@earthlink.net

RETIREE ADVOCATES —Here to help you.
First contact the CenturyLink Service Center at

800-729-7526 If you need help AFTER you call
the Service Center, then contact your

Retiree Guardian — 2014 Issue 1

IMPORTANT PHONE NUMBERS
CenturyLink Service Center …..
800-729-7526
CenturyLink Telephone Concession..800-851-0134
Medicare ……………..…….……..….800-633-4227
Social Security …..……………...……800-772-1213
SS for the hearing impaired…..….800-325-0778
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Help choosing private
Medicare-related insurance
by Barbara Wilcox,
AUSWR CO/WY Health Care Specialist

The CenturyLink dental plan will continue, just as it
has since the <irst of the year.

2. Q. How am I going to pay for this new
A personal note: Two years ago, CenturyLink moved
insurance?
post-1990 management Medicare-eligible re!rees oﬀ of
the Company group insurance and gave them Health
A. You will have the equivalent of $214 per month
Reimbursement Accounts (HRA) to help pay for private
per Medicare-eligible person in your Health
insurance. My husband and I suddenly
Reimbursement Account (HRA)
The
CWA
contract
recently
(occupational only). Plus, you will no
had to buy Medicare-related insurance
on the private market, like the post-90 ratified with CenturyLink drops longer be paying CenturyLink each
occupa!onal re!rees must do now.
the post-1990 occupational month for medical insurance. This
We learned a lot, made our choices,
retirees and spouses who are gives you enough money to buy a lot
of insurance.
and now have good coverage at no
Medicare-eligible from the
more cost than we were paying when
3. Q. I just want something that’s
Company group health
we were on Company insurance. Since
the same as I have now.
insurance
effective
then, I have become a SHIP counselor,
A. What you have now is a group
April 30, 2014.
received training on Medicare, and
plan, and you can’t buy it on the
have worked with many re!rees as
open market. So there is no way to
This change
they turn 65 and went on Medicare. I
buy something that’s the same as
does not apply to
want to assure you that it is possible
what you have now.
to make this transi!on and come out
pre
pre--1991 retirees or
4. Q. Can I buy something that’s
ﬁne. There are many resources out
as good as what I have now?
1992 ERO retirees.
there to help you.
A. Generally speaking, you will be
Read the Page One
Here are frequently asked
able to buy medical insurance that’s
Questions & Answers to help you
article for details on
better than the CenturyLink group
make your health care decisions:
plan, but you may not be able to buy
the agreement.
prescription drug insurance that’s as
1. Q. I’m losing my health
good
as
you
have
now. That’s why it’s very important
insurance. What do I do now?
for you to choose your prescription drug plan based
A. You are not losing your health insurance --you still
on the drugs you actually take.
have both Medicare Part A (hospital insurance) and
5. Q. It is all so confusing. What are the decisions
Part B (medical insurance). The CenturyLink group
I need to make?
insurance that you are losing acted as a supplement to
A. There are two paths that you can follow, and your
Part A and Part B by covering some of the expenses
most important decision is to choose one of these two
that Medicare does not cover, like deductibles and copaths. They are:
insurance. The group insurance also covered
prescription drugs. The previous group plan is now
Medicare Advantage Plan: These are private plans,
being replaced by an individual plan which you select
usually an HMO or a PPO that replaces your original
in the open market. CenturyLink will contribute to
Medicare coverage with an umbrella plan to
the cost of your individual plan as described on page
provide hospital, medical and prescription drug
one. You need to choose an individual plan or plans
coverage. These plans tend to have low monthly
that will supplement Medicare and cover prescription
premiums, but you pay a co-pay or co-insurance
drugs known as Part D.
every time you use the plan.
(Continued on page 9)
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another plan not represented by OneExchange.

(Continued from page 8)

Medicare Supplement Plan + Prescription Drug Plan:
A Medicare Supplement Plan (aka Medigap)
generally covers the Medicare deductibles and coinsurance. For example, if you choose a Medigap F,
the highest amount of coverage, you will pay a
sizable monthly premium but then pay no more as
you use your Medicare. You will need to buy a
separate Medicare Prescription Drug Plan. You
choose this plan based on the prescription drugs
that you take.

NOTE: When you talk with any of the resources listed
above, you always have the right to have a trusted
relative or friend on the phone or present with you. All
assistance options are free of charge to you. Even if
you don’t go through OneExchange to buy your
insurance, you should call them to let them know you
have enrolled.
7. Q. My spouse is on my CenturyLink insurance,
and is also on Medicare. Will we both need to buy
the same plan?

6. Q. Where can I get help with which plan to
select?
A. There are several ways to get
information and assistance.
• Go through OneExchange

A. No, you will each buy your own plan. Remember,
this is now individual insurance —not group insurance
—that you are buying. Because your
If you did not receive the health needs are probably different,
letters or enrollment your spouse may end up buying a
different plan(s) than you buy.
guide in January and

(previously Extend Health) because
February, or if you
CenturyLink has contracted with
8. Q. I have a lot of health
them to assist you with your
thought they were ads problems. What if they won’t
decisions . They work entirely by
and threw them away — sell me the insurance?
phone. You can expect to have at least
A. You cannot be turned down as
you can receive
two calls with them. You will be
as you make your choice and
replacement mailings. long
asked about your health, your
enroll within 63 days of when you
doctors, and your prescriptions to
To receive the enrollment lose the Company group plan
help you choose the type of plan you
April 30, 2014. Medicare
guide that Extend Health starting
want. The OneExchange
gives you a Special Enrollment
representative can sell you a plan. If or OneExchange mailed to Period because you are losing your
you buy through them, they will set
group plan. During that time, you
you, call them at
up automatic reimbursement for your
have “Guaranteed Issue”, meaning
monthly premiums from your HRA,
1-888-825-4252
that no Medicare-related insurance
so that you don’t have to <ile a claim
can turn you down or charge you a
each month. The disadvantage is that they don’t
higher premium because of your health status. After
represent all insurance companies, and they may not
the 63 days, Medicare Supplement Plans (Medigap)
be able to sell you the plan you want.
can ask you about your health and possibly turn you
down. Medicare Advantage Plans and Medicare
• Work with a SHIP counselor to learn about your
Prescription Drug plans must always accept you
options, and then sign up either through
during the Annual Enrollment Period each year.
OneExchange or directly with the insurer. SHIP does
not sell insurance, but once you have chosen your
9. Q. How long do I have to take care of all of
plan(s), a SHIP counselor can assist you in signing up.
these changes?
See the phone number for the SHIP counselor in your
A. In order to avoid having a loss of coverage, you will
state on page 7.
want to have your new insurance in place by May 1,
• Use a private insurance broker. If you have a broker
2014. Enroll by April 15 at the latest to ensure the
you know and trust, you may want to go through him
paperwork is completed in time.
or her.
• Sign up directly with the plan or insurer. You can do

research on www.Medicare.gov and by reading
Medicare publications; then make your decision and
call the insurance company directly. For example, this
is necessary if you want Kaiser-Permanente or
Retiree Guardian — 2014 Issue 1

For future health care arcles in the Reree Guardian,
you can send your Medicare and other health care
quesons to:
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Beware: What is Medicare
“observation status”?
by Kitty Kennedy,
Regional Editor

If you take a bad fall or have
severe chest pains, you will probably go to the
nearest Emergency Room. The doctors and staff will
start to determine the extent of your symptoms. But
will the doctor admit you to the hospital? Rather
than a hospital admission, you will probably be put
in “observation status”.
WHAT is “observation status”? It’s an outpatient
designation used to monitor patients during periods
of medical uncertainty. Rather than being formally
admitted as inpatients, sometimes patients are kept
in “observation status” for more than 48 hours.
WHY should you care? Some patients will be
checked, treated and released in a short time and
never question details of their hospital registration.
Others who require more extensive work to
determine their condition may need a longer stay.
For Medicare bene<iciaries, the difference between
“observation status” and inpatient status may be
very important. While you are kept in “observation
status,” your stay is covered under the Medicare
Part B outpatient program, rather than Part A
hospitalization. This means that if you need to go to
a skilled nursing facility or rehabilitation center
following your stay, Medicare will not pay for your
extended services. Medicare covers all of part of the
<irst 100 days of skilled nursing facility or
rehabilitation center care, but Medicare requires a
hospital admission long enough to include at least
three midnights to qualify for that care. Also your
medications while you are in “observation status”
may not be covered by Medicare. The hospital may
not allow you to taken the prescription drugs that
you bring with you from home.
WHY are so many patients being kept in
“observation status”? The reason appears to be a
well-intended effort to curb Medicare fraud.
Hospitals and doctors must prove that your
admission and the treatment provided to you is
“medically necessary.” Otherwise, any
reimbursement paid to the hospital or the doctor by
Retiree Guardian — 2014 Issue 1

Medicare must be sent back. Proving the “medical
necessity” for an inpatient admission must follow
strict Medicare rules. While your doctor is
uncertain, keeping you in “observation status” is the
safest route for reimbursement from Medicare.
CAN this happen to you? Hospital data shows that
the number of patients kept in “observation status”
has more than doubled in the last six years,
according to the AARP Pubic Policy Institute. This
means at least 2 million Medicare patients annually
are held at some time in “observation status” –often
for more than 48 hours.
WHAT action has been taken so far? A new rule
implemented by the Centers for Medicare and
Medicaid (CMS) (the federal agency overseer of
Medicare) Oct. 1, 2014, requires a hospital to admit
you if you have been there longer than two midnights.
If you are admitted after the second midnight, then
your status as an admitted patient is retroactive and
covers the entire time you’ve been in the hospital.
WHAT more is being done to correct the
problem? CMS proposes a new rule that will cause
doctors and hospitals to inform patients of their
“observation status,” however the requirement keeps
being delayed. Right now the effective date is
September 2014. Federal legislation was introduced
in both the U. S. Senate and the House of
Representatives that will make all overnight hospital
stays formal inpatient admissions, but those bills are
languishing in committees. The independent Center
for Medicare Advocacy <iled a class action in 2011, but
that has been losing in the courts. Some eastern states
are passing their own legislation known as “pumpkin
laws” because your status at midnight may determine
your bene<its.
WHAT should you do if you go to the ER? Be
prepared for you or your representative to discuss
your admission status with the doctor treating you. Or
ask to speak to a hospital representative who can tell
you your admission status. If you believe that you
will need extended care, discuss your need as a
Medicare bene<iciary to have a formal inpatient
admission so that subsequent skilled nursing facility
care will be covered.
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Curtis reports on company conference call with investors:

CenturyLink explains 2013 results
During 2013, the company responsibly made total
pension contributions of $147 million.

by Curtis Kennedy, NWB Litigation Attorney
I reviewed the latest SEC <inancial <ilings made
by CenturyLink —and listened to the company's
telephone conference call February 12 regarding 4th
Quarter 2013 earnings and results.

At the end of the conference call, the company <ielded
questions from representatives of major investors and
lenders.

The 'investors' telephone conference call was hosted
by CEO Glenn Post.
Also, a cadre of other senior of<icers participated in the
conference call.
The following are some
highlights which are of
interest to CenturyLink
retirees:
1. During the 4th
Quarter, the company's
strategic revenues
continued to grow, as
the company added
49,000 new broadband
subscribers and 26,000
CenturyLink Prism TV
customers;
2. However, the
company continues to
witness declines in
legacy revenues, i.e., the
loss of landlines. During
the 4th Quarter, the
company lost 148,000
access lines;
3. CenturyLink plans
to continue with its
present stock
repurchase plan.

Segment

Consumer
--Prism TV

A representative of Bank of America asked when the
company expects to achieve revenue stability and the
company suggested that would occur during year
2015.

Total
subscribers

Total revenues
(millions)

175,000

$1,496
---

-----

Change
2013 over
2012
- 1.7%
+8.5%

Business

$1,563

+1.0%

Wholesale

$ 884

- 2.5%

Data Hosting

$ 353

+3.8%

Subscribers
--Access lines
--Internet highspeed

13.002 million
5.991 million

A JP Morgan
representative
questioned the
company's debt to
revenue ratio, and the
company responded that
it would provide more
information in the near
future.

A Jeffries representative
inquired about next
year's capital
Source: Yahoo Finance / Zack’s Equity Research improvement budget,
and the company
responded saying the
CenturyLink reported operating segment results to
company anticipates the
investors via conference call February 12, 2014.
overall capital budget
to be about $3 billion
during next year.
- 5.4%
+2.4%

The company plans to
continue developing
broadband capabilities.
Presently, 65% of the
company's broadband
subscribers have access
to broadband speeds of
about 10 megabytes or
more.

February 2012 to February
2013 stock performance

There are no business
plans to either change
or reduce the dividend payment during year
2014. There are no current plans for making another
business acquisition; and

4. More importantly, last year, the company made a
greater contribution to the pension plans, much better
than that made during the prior year. In year 2012, the
company made a mere $32 million contribution.
Retiree Guardian — 2014 Issue 1

During 2014, the company plans to spend about $400
million on broadband enhancement and about $150
million on Prism TV enhancement.
There were no questions or comments made about the
company's future plans for pension funding.
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Report on NRLN annual meeting:
facing a brick wall of Congressional inertia
-risking or eliminating certain
pension plans.

by Curtis Kennedy,
NWB Litigation Attorney

Tacked into a most recent
Senate bill [which was not
passed at this time] to
extend unemployment benefits,
was a proposal to
“smooth” [private] pension
contributions by corporate
The NRLN's meeting
employers. It may serve to
convened during the afternoon
financially destabilize
on Monday, February 3. In
pensions and increase the risks
attendance were over 30
of a taxpayer pension
people from different
bailout. The idea behind the
Curtis L. Kennedy, NWB Litigation Attorney,
organizations, some
proposal is to loosen the rules
addresses NRLN annual meeting in Washington, DC governing pension
organizations more
represented than others. Like
contributions, allowing
all other pro-retiree organizations, this year the NRLN is
corporations like CenturyLink that still sponsor definedbenefit pension plans, to contribute less money to those
facing enormous Congressional gridlock and inertia in
pension plans. It remains to be seen how far this proposal
Washington, D.C.
will get which, in many, respects is anti-retiree.
I briefly addressed the attendees at the NRLN meeting. I
Perhaps, pro-retiree bills are unlikely to pass both chambers
made comments about the on-going pension de-risking
of Congress during 2014, primarily on account of the
issues now facing the country. And, then, I made two
continued political party gridlock during this re-election
requests for all those present at the NRLN meeting:
year. But, the NRLN should continue to make great progress
1) because retiree groups cannot act either divisively or
moving forward its pro-retiree agenda to be addressed by
independently and effectively counteract the many longboth
legislative and regulatory authorities. One presently
established organizations that promote a pro-corporation
viable
change that is pro-retiree was discussed during
agenda, there must be a concerted effort by NRLN
President
Obama's "State of the Union Address" on January
leadership to bring into the NRLN family any retiree group
24.
The
Administration
has directed the Department of the
not presently supporting and financially contributing to the
Treasury
to
create
a
new
program called "myRA". The
NRLN's efforts, and 2) in view of a contributing factor
program's
aim
is
to
target
actively-employed workers and
leading to the dissolution of the AUSWR [regional]
incentivize
them
to
access
a retirement savings plan,
umbrella retiree organization, the NRLN needs to grapple
something
in
the
nature
of
savings bonds backed by the U.S.
with the need for leadership-succession planning.
government. The NRLN is backing this proposal, as part of
Just over a week before the NRLN annual meeting,
the organization's mission to help both present and future
Congress reconvened. During 2013, the NRLN made great
retirees.
progress in moving forward with its agenda and being
While during this year, when Congress is woefully divided,
seriously recognized by both Congressional and Regulatory
the courts are still on the job. Presently, there is nothing on
authorities. Unfortunately, a bitterly divided Congress
the U.S. Supreme Court's agenda that addresses issues with
stubbornly chose to make little to no progress in passing
traditional defined pension benefit plans. But, that may
employee benefits, human resources, or pro-retiree
change as some lower court cases work their way into the
legislation. However, the Bipartisan Budget Act of 2013 appellate courts. One such case that is being closely
H.J. Res. 59, a two-year budget deal, was signed into law,
watched by corporate pension sponsors throughout the U.S.
and that law included significant increases in premiums to
is the Verizon/Prudential pension annuity de-risking case,
be paid by corporate pension plan sponsors to the Pension
which is set for oral argument hearing before the Dallas
Benefit Guaranty Corporation ("PBGC"). There is a lot of
federal court on Friday, March 7, 2014. I will keep you
chatter within Washington, D.C. about concerns that the
informed in future reports.
increased annual premiums payable to the PBGC may
serve to entice certain corporations to seriously entertain de

This is my update about the
NRLN annual meeting
—and my view of the overall
prospects for passage of proretiree legislation during this
year in Washington, D.C.
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Curtis Kennedy 8iles appeal in Verizon Idearc case

Verizon pensioners challenge
directory spin-off and bankruptcy
excerpt from report by Curtis L. Kennedy, NWB Litigation Attorney
When formed in 2000, Verizon con<irmed its obligations to provide retirees
their retirement bene<its. Then, six years later, desperate to improve its <inancial condition in order to raise stock value, Verizon decided to jettison those
same obligations. With an albatross of a paper telephone directories business
around its neck, Verizon, in November 2006, made quick work of it. Verizon
spun off its directories business segment to an entity it formed named Idearc.
Verizon retirees Philip Murphy, Sandy Noe and Claire
Palmer (and over 2,500 others) were transferred to
Idearc’s employee bene<it plans without their
knowledge or consent. They were given no explanation,
were not asked for permission, and were not even
informed of the transfer until several months after the
fact. The transfer was not in the retirees’ best interests.
Retirees challenged these actions by Verizon in a prelitigation administrative proceeding. But, they were
denied requested documents and information, as well
as any other relief, including their request for
reinstatement into Verizon’s plans. The retirees had no
recourse but to <ile a lawsuit <iled in the Dallas federal
court where Idearc creditors also <iled suit.
Representing the Verizon retirees, Curtis L. Kennedy
argued that when the Verizon Employee Bene<it
Committee (Verizon EBC) facilitated the transfer of the
retirees out of Verizon’s employee bene<it plans into
Idearc’s employee bene<it plans, there was a clear
breach by the Verizon EBC of ERISA [the federal law
governing private pensions] statutory duties.
The retirees contend that ERISA prohibits <iduciaries
with respect to a pension plan from acting in a
transaction involving a plan on behalf of a party whose
interests are adverse to the interest of the plan or its
participants or bene<iciaries. Verizon pension plan
<iduciaries, when removing retirees from Verizon
pension plans, were doing Verizon’s bidding, acting
contrary to the interests of retirees… Verizon attempted
retroactively to sanction the <iduciaries’ action.
When ruling against the retirees’ claims of irst
impression, the Dallas federal court judge rejected
Retiree Guardian — 2014 Issue 1

any notion of equity, subordinating the retirees’
interests to those of Verizon, even basing some key
rulings on contentions that were never made by either
Verizon or Idearc/SuperMedia.
The case is now on appeal. The retirees contend the
federal judge improperly held that ERISA was not
violated by Verizon issuing defective summary plan
descriptions to the retirees that failed to identify a
corporate spinoff as an event which could give rise to an
offset or a loss of retirement bene<its. There was no
merit to the federal judge’s reasoning that, simply by
virtue of one’s status as a Fortune 50 pension
participant, one should be on notice of potential
pension plan upheaval. Likewise, the federal judge
should not have adopted Verizon’s argument that a
generic reservation of rights clause set forth in
summary plan descriptions avoided any issue of
adequate disclosure.
The retirees contend that the federal judge should have
determined that the retirees stated a viable claim of
breach of ERISA <iduciary duty in connection with their
removal and their abandonment to Idearc, because there
was no authority under Verizon pension plans to transfer
retirees. The retirees contend Verizon’s attempt to
validate retroactively the retirees’ removal was
ineffective.
The retirees have asked the federal appeals court
to reverse the judgment of the federal judge, direct the
lower court to enter partial summary judgment in favor
of the retirees who were involuntarily transferred to
Idearc, and remand this case for further proceedings.
A decision is expected to be issued late this year.
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TO: Friends of the Telecommunications History Group
In January, the board of directors of the Telecommunications History Group approved the job
description [see below] increasing the paid position of Executive Director part-time to full time. I am
sending this letter to you with the hope that you will be able to help us develop a list of candidates for this
position by circulating this opportunity to persons within your community of interest.
The annual salary for this 30-to-40 hour per week position is in the range of $40,000 to $50,000 with two
weeks of paid vacation, and will be finalized commensurate with the candidate’s background and experience.
The ideal candidate for this position would be a telecommunications oriented person with experience in the
non-profit industry and fund raising experience. A good candidate would also have a background or interest in
library science, archiving and/or an interest in history. The work location is in a secured AT&T building at 1425
Champa St., downtown Denver, where our main archive is located.
We would like to have a list of candidates for review by our board of directors at our March18 meeting.
Anyone interested in this position can send his or her resume to me at the address below. If you have questions
about this opportunity, please email or call me at the information below.
Thank you in advance for any help you can give us in filling this position.
Sincerely,

The mission of the
Telecommunications History
Group is to preserve and
publicize the heritage of the
telecommunications industry in
the United States.

Jack
John G. Shea, President, Telecommunications History
Group
1425 Champa St., Room 525, Denver, CO 80202-2906
THG Tele: 303-296-1221
Home Tele: 303-232-3555
Email: js2shea@comcast.net

JOB DESCRIPTION for the EXECUTIVE DIRECTOR
ff the TELECOMMUNICATIONS HISTORY GROUP:
The Executive Director of the
Telecommunications History Group—
• is a full-time employee responsible for the overall

•

•

•

•

strategic and operational direction of this non-pro<it
501(c)3 corporation with archival locations in
Denver and a world-class museum of working
communications equipment in Seattle.
will provide the leadership and strategic direction
necessary for the operational and <inancial success of
the corporation by designing, developing and
implementing strategic plans and managing the dayto-day operation of the organization.
is appointed by the president of the Board of
Directors and serves at the pleasure of the Board. All
paid staff of the corporation report to the Executive
Director who is responsible for the leadership and
motivation of the paid and volunteer staff.
will determine the size and location of the paid staff,
assist in the recruitment of volunteers and be
responsible for the employment and termination of
the paid staff.
top priorities are the preservation of the history of
the telecommunications industry and its equipment
and corporate outreach to local, regional and national
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historical and non--pro<it communities and other
businesses. Another top priority is the cultivation of
closer ties with CenturyLink, our host corporation,
while maintaining our identity as a separate and
independent corporation and raising our corporate
pro<ile.
is responsible for developing and implementing
corporate strategy for the overall direction of the
corporation and for its operational and <inancial
success in consultation with the Board of Directors.
in consultation with the Treasurer, will manage
fundraising activities, our relationship with the
Denver Foundation, tax reporting and the annual
operating budget.
is responsible for the corporation’s ongoing long
range planning process, the assessment of the needs
of the Corporation and the effectiveness of its
programs and provides staff support to all Corporate
Committees.
will report regularly to the President and the Board
of Directors on program development, fundraising
activities and program assessment and will prepare
and participate in all meetings of the Board of
Directors.
Colorado — Wyoming Edition

Telecommunications History Group needs your help...
The museum in Denver has thousands of uniden!ﬁed photos. Can you help with names and places?
Call us if you can help at 303-296-1221
Who are they and
what’s the place?

Who are they?

We think 3rd from right is Abel Chavez
Do you know the others? The occasion?

CHANGES TO ADDRESS, PHONE
NUMBER OR E-MAIL ADDRESS
If you have a change in your name,
mailing address, phone number, or e-mail
address, please use the form above.
ALSO on the back page of this
newsletter, your membership expiration
date is included on the mailing address. If
your expiration date is near, use this form
to submit your annual dues unless you
have already done so.
IF YOU KNOW of any prospective
members who have not yet joined the
Association, please provide them with a
copy of the Membership Application
form, or have them contact John
Rommelfanger, Colorado President, at
303-475-8225. A copy of the form can
also be printed from our web site at
www.AUSWR.org.
IMPORTANT TAX INFORMATION The
AUSWR CO/WY is authorized as a
nonprofit tax-exempt organization
however, dues and donations are NOT
DEDUCTIBLE on your personal tax
return.
Records are available via written request
at P.O. Box 27027, Denver, CO 80227.
Retiree Guardian — 2014 Issue 1
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AUSWR CO/WY
P.O. Box 27027
Denver, CO 80227

NON-PROFIT ORG.
U.S. POSTAGE

PAI D
BIRGHTON, CO
PERMIT NO. 51

♦ Change Your Home Address?
♦ Or Phone Number?
♦ Or Email Address?

ADDRESS SERVICE REQUESTED

PLEASE CHECK THE MAIL LABEL
AND LET US KNOW YOUR CHANGES
You can help us save $$$ in return postage,
If we have you new address, phone no &
email address.
Contact Dale Thompson
303-439-8796 or daleosa2@comcast.net
Or send a note to:
AUSWR
PO Box 27027
COLORADO AREA REPRESENTATIVES 2014
Arvada
Be6y Moore—303-936-7917
bluebe6y@q.com
Aurora
Pat Finley —303-425-0804
pﬁnley00@msn.com
Boulder/Longmont
John Rommelfanger
303-475-8225
jrommel@live.com
Broomﬁeld
Judy Campbell—303-466-5666
jacampbell73@q.com

Denver Southwest
Jim Hodges—303-798-3213
ehodges641@aol.com
Englewood
Ed Payne—303-781-2222
Fort Collins/Loveland
Chuck Rider—970-267-0817
clmnrider@a6.net
Fort Morgan
John Jump—970-867-7221
jjumper143@q.com
Golden
Bonnie Carter—303-279-6902

Lileton (80224—80226—80228)
Tom Spall—303-745-0233
marytom@realtor.com
Middle Park
Shirley Willis—970-468-0277
Parker/Sedalia
John Rommelfanger
303-475-8225
jrommel@live.com
Pueblo/South Park
Tony Juarez—719-546-6065
tps50@msn.com
South East Colorado

Castle Rock/Monument
Grand Juncon/Durango
Wesley Colvin—719-384-2436
Charley Heard—303-660-9593
Sue Berndt—970-263-9008
reddbarn@centurytel.net
cheard@a6.net
tbandsb@msn.com
Thornton/Brighton
Colorado Springs
Greeley
Bill Alsdorf—303-659-4189
Ralph Rohrig—719-550-8267
Chuck Rider—970-267-0817
balsdorf@q.com
earoh12@aol.com
clmnrider@a6.net
Westminster/Wheat Ridge
Denver East
Lakewood
Alice M. Peterson—303-424-7609
Ed Arnold—303-321-7766
Don Hinkley—303-988-0095
allicad@aol.com
earnold72@gmail.com
dwhinkley@q.com
Denver North
Lileton (80220—80222)
Dave Felice —303-880-5150
Ed Dinkins—303-794-6625
Visit our website
d2felice@aol.com
ed9603@hotmail.com
at:
Denver Southeast
Lileton (80223—80225—80227)
Robert Wiswell—720-859-7641 LaVerne Lanskey—303-770-4147 www.AUSWR.org
rwiswell@ix.netcom.com
lalanskey@gmail.com
Wyoming Area Reps
Cheyenne Area
Casper Area
Dorothy Rhoades-307-235-4501
Arizona
Gary Overturf—307-527-9005
drhoades36@hotmail.com
Ki6y Kennedy
ago@tritel.net
Out of State Contacts
520-883-8272
Lander-Riverton
John Rommelfanger
kathleen_kennedy earthlink.net
Jim Reddon—307-856-6833
303-475-8225
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jamesr@bresnan.net
jrommel@live.com

Board of Directors CO/WY
Colorado President
John Rommelfanger-303-475-8225
jrommel@live.com
Wyoming Co-Presidents
Bob & Jean Rucker—307-632-8470
bobandjean@sisna.com
Vice President-Communications
LaVerne Lanskey—303-770-4147
lalanskey@gmail.com
Vice President-Membership
Hazel Floyd—303-455-1535
hafloyd2@q.com
Secretary
Pat Finley—303-425-0804
pfinley00@msn.com
Treasurer-Receipts/Budget
Bill Campbell—303-988-2800
wilco751@q.com
Treasurer-Disbursements
Dale Thompson—303-439-8796
daleosa2@comcast.net
Health Care Specialist
Barbara Wilcox—303-377-5761
bmw@mho.com
Database Manager
Dale Thompson—303-439-8796
daleosa2@comcast.net
E-mail Editor
Bill Alsdorf—303-659-4189
balsdorf@q.com
Newsletter Editor
Pat Wood—303-985-8827
patcwood@comcast.net
CWA/Legislative Rep
Harvey Hoffman—303-733-1955
hehoff@q.com
CO/WY Retiree Advocate
Jim Heinze—303-442-1831
Colorado
— Wyoming Edition
jjonrr@ecentral.com

