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CWA-CenturyLink Agreement Drops
Medicare Retirees from Healthcare

“Shocking” and “frightening” are the words most often uttered by post-90 occupational retirees who are Medicareeligible when they received their letter from CenturyLink
detailing the decision that drops them from the company
medical health care coverage effective April 30, 2014. Health
care coverage decisions now are in the hands of retirees.
This change does not apply to pre-91 retirees or 1992 ERO
retirees.
The Agreement
In October 2013, CWA and CenturyLink completed a contract agreement that sends occupational retirees and spouses who are Medicare-eligible to the open market of private
Medicare related plans for coverage. (This has nothing to do
with the Obamacare/Affordable Care Act state exchanges).
This health care change is much the same as the Medicareeligible management retirees and spouses experienced in
2012 when their company medical coverage ended.
The occupational retiree agreement provides a Health Reimbursement Account (HRA) allowing reimbursements for
Medicare coverage. The annual HRA company contribution for Medicare-eligible retirees will be $2,570 for single,
$2,570 for a spouse and $2,070 for each dependent child.
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which is a major private health care exchange company that
employs insurance experts who help retirees select a suitable plan from among many insurance providers. Available
offerings expand original Medicare to include Medicare Advantage plans (more comprehensive Medicare plans offered
by private insurers); Part D prescription drug coverage; and
Medicare Supplement Plans, also known as Medigap.
Why This Change?
This type of change first gained national recognition in
2004 when Chrysler dropped their costly group plan, sending their Medicare-eligible retirees to the open health care
market. Since that time, many major companies have followed the Chrysler lead and moved their Medicare-eligible
retirees and spouses to private Medicare exchanges, such
as OneExchange. These retirees had experienced “capped”
plans under company coverage that increased their premiums annually at double digit rate. In contrast, most retirees in open market plans have experienced less than three
percent annual premium increases, according to the AARP
Public Policy Institute. This move gives a win to Medicareeligible retirees with lower annual premium increases, and a
win for CenturyLink by stabilizing costs of insuring retirees.
What You Should Do?
Impacted retirees were offered attendance at sessions in
the larger cities in February where information was shared
and questions answered about the change. If you missed one
of these sessions or still have questions, consult the guides
that were mailed to every retiree involved in the change.
CenturyLink has charged OneExchange with contacting
each impacted retiree to assist him/her with choosing a private plan, or assuring that the retiree has separately enrolled.
Help—or a second opinion—is available from your State
Health Insurance Assistance Program, or SHIP. SHIP is a
free, independent, federally-funded counseling service for
Medicare beneficiaries and their families, run by state
(continued on page 2)
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departments of insurance or agencies on aging. Your state
Retiree Advocate is available to assist you. Retiree Advocates
and SHIP offices are listed on page six.
In April, impacted retirees will receive a mailing about the
HRA, detailing the amount of money in the account and
how claims for reimbursement can be filed. This mailing will
come from Your Spending Account, a unit of Aon Hewitt,

“Let Us Go Forward”

which CenturyLink has hired to administer the accounts.
For questions specific to the CenturyLink program, call
the CenturyLink Service Center (800-729-7526).
On page four and five, Barbara Wilcox’ questions and
answers will walk you through the steps to chosing private
Medicare-related insurance.

by Don McCullough, Chairman

One year ago, we all received our Retiree Guardian telling us
that the Board of Directors of AUSWR had voted to dissolve
the organization effective December 31, 2013.
AUSWR was formed in the 1990s by seven state organizations representing the fourteen states served by U S WEST
(and later Qwest) to protect the benefits promised to pensioners. At the same time, five of the state organizations
voted to dissolve at the end of 2013. The remaining two organizations, CO/WYO, serving those two states, and NWBUSW-Qwest Retirees Association, serving the five states of
the Northwestern Bell territory said, “let us go forward!”
At last year’s June 12 Board of Directors meeting in Des
Moines, we agreed to leave it up to our members to decide
if we dissolve or continue operations, indicating their choice
by their renewal of membership dues before July 2014. As
of September 2013 only 55% of our members had renewed.
I am pleased to tell you we have now reached 80% renewal,
which allows our organization the financial base to continue
serving you as we have in the past.
We have reached an agreement with Curtis Kennedy, who
will continue to serve us with information about risks to
our benefits and as well as any legal activities involving telephone retirees. He will serve as our legal adviser and our

litigation attorney, if need be. Welcome aboard, Curtis!
I would also like to remind you that at the annual meeting
we’ll have an election of directors to serve on the board for
the next two years. You’ll see in the Retiree Guardian a list
of members who are asking for your vote. This year up to
five directors will be elected to two-year terms. A personal
note - our bylaws state we can have between five and nine
directors on the board. In even-numbered years, we elect an
odd number (five in 2014). In odd-numbered years, we elect
an even number (four in 2015).
Our annual meeting is set for May 1, and will be held at
Mystic Lake, which is near Minneapolis. We’ve been there
before and it was very enjoyable. Thanks to the directors in
Minnesota; they have made all of the arrangements for those
who will attend.
I call this a meeting of celebration. With the large state
and the large membership base, along with a short drive,
we expect a good turnout. With good hotel rates for those
who plan to stay, it is a great opportunity for everyone to
renew old acquaintances and memories as well as creating
new ones. Please get your reservations in early. Thank you.
I hope to see you at Mystic Lake.
Don McCullough

Time to Forget About
Wind Chills and Winter Weather
and Long Johns and Snow up to your Armpits
and Scraping Ice off Car Windows and Snowdrifts
and Snow Tires and Shovels in the Trunk and ...
wait a minute, wait a minute, wait a minute...
You’re not all from Northern Minnesota or Canada! Anyway...
plan on a very fine May Day in Spring at Mystic Lake.
Besides, your Retiree Association meeting
is going to be a great one.
And, of course, there’s
dining, horse racing, golf, green grass, fresh air, flowers,
an exceptionally nice Casino ...
and all your friends will be there too.
See you at Mystic Lake!
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YourRetiree Guardian Will Continue to Serve You
by Clyde Just

The Retiree Guardian will continue—and will remain the
important communications tool on which retirees have depended for over 15 years.
In January, a regional team created a publishing plan to
ensure the production of the quarterly Retiree Guardian for
2014.
Team members include Don McCullough, Clyde Just
(NWB) and Jerry Miller, Editor, Northwestern Bell, Barbara Wilcox and John Rommelfanger (Colorado/Wyoming),
Irene Chavira (New Mexico), Eve Mary Verde (Utah) and
Kitty Kennedy (Arizona). Members of the team have journalism experience, and all have years of experience helping CenturyLink retirees. Kitty was the Retiree Guardian
regional editor for ten years. She leads our new efforts to
create “core” articles for both the NWB and Colorado/Wyoming editions. Personally, I am very glad and appreciative to
have Kitty’s experience and expertise in this endeavor.
Here’s the Retiree Guardian plan:
• We will be issuing four Retiree Guardians. This is, of
course, issue one, and we expect to send you the next three
issues in June, September, and December.
• Barbara Wilcox is a Medicare (SHIP) volunteer. That
stands for State Health Insurance Assistance Program.
[Assistance didn’t rate a capital First Letter in the acronym;
MSHIAP wouldn’t work either.]
Barbara has authored healthcare articles for the Retiree

Guardian in the past several years. Readers are encouraged
to submit health-care questions to Barbara. She will continue
to provide articles throughout the following year.
• Curtis Kennedy will be providing quarterly articles on his
current activities since we have retained him as our litigation
attorney.
• We’ll have quarterly articles from an NRLN representative.
• Jim Heinze, Retiree Advocate Ombudsman, will provide
timely updates regarding the Retiree Advocates.
In addition to these items in the core, your Board of Directors will take on the task of adding articles to the final edition
of the four Retiree Guardians to include items such as:
• Report from our Chair Don McCullough.
• Report from our treasurer, Paul Williams, on finances.
• Report from Cindy Hadsell on NRLN activities/actions
with the NRLN.
• Milestones section from Don Kelly.
• Report from Clyde Just on the Retiree Guardian.
• Report from Thurm Ballard, who is our point of contact
with CenturyLink on issues, activities, etc. that he has discussed with CenturyLink leadership.
We encourage our members to submit any articles, comments or questions that could be included in future Retiree
Guardian issues.
Please submit them to Clyde Just at cjust@tconl.com. This
includes any questions you have for Barbara Wilcox.

Regional AUSWR Closing Complete
The Board of Directors of the 14-state regional AUSWR requested a review of the operations to ensure legal and financial closure requirements were met. Jack Beattie, former president of the AUSWR Colorado/Wyoming state organization performed the review with
AUSWR treasurer, Roger Sanger. Here is the report
Report from Jack Beattie, former President of AUSWR Colorado/Wyoming • Denver, January 21, 2014
As you know, it was decided in 2012 to discontinue the
Sanger who presided over the recording of the financial
Regional AUSWR organization on December 31, 2013.
affairs of the organization. He is dedicated to precise reThat process has been completed.
cording and administration of all financial and adminisIn connection with the closure of operations, I was asked
trative matters that were decided by the regional Board of
by President Mimi Hull to review with Regional Treasurer
Directors.
Roger Sanger the completion of all administrative and fiRoger’s work to complete the dissolution of the organizanancial requirements necessary to end all operations.
tion has been finalized, and I can report that all operations
As participants with the Regional AUSWR, we all owe
have been successfully concluded.
a great debt of gratitude to all of the leaders who presided
It was a pleasure working through this process with Rogover the issues at the regional level.
er, and I admire his thoroughness.
— Jack
In particular we owe a debt of gratitude to Treasurer
Note: Jack’s review does NOT include state operations that also closed in 2013—nor does the review include those two
continuing AUSWR state operations of NWB-U S WEST-Qwest and AUSWR Colorado/Wyoming.
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Help In Choosing Private Medicare-Related Insurance
by Barbara Wilcox, AUSWR CO/WY Health Care Specialist BMW@mho.com
A personal note: Two years ago, CenturyLink moved post1990 management Medicare-eligible retirees off of the company group insurance and gave them Health Reimbursement Accounts (HRA) to help pay for private insurance. My
husband and I suddenly had to buy Medicare-related insurance on the private market, like the post-90 occupational
retirees must do now. We learned a lot, made our choices,
and now have good coverage at no more cost than we were
paying when we were on company insurance. Since then, I
have become a SHIP counselor, received training on Medicare, and have worked with many retirees as they turn 65
and went on Medicare. I want to assure you that it is possible
to make this transition and come out fine. There are many
resources out there to help you.

that’s as good as you have now. That’s why it’s very important
for you to choose your prescription drug plan based on the
drugs you actually take
Q 5 - It is all so confusing. What are the decisions I need
to make?
A - There are two paths that you can follow, and your most
important decision is to choose one of these two paths. They
are:
Medicare Advantage Plan:
These are private plans, usually an HMO or a PPO that replaces your original Medicare coverage with an umbrella
plan to provide hospital, medical and prescription drug coverage. These plans tend to have low monthly premiums, but
you pay a co-pay or co-insurance every time you use the
plan.
Medicare Supplement Plan+
Prescription Drug Plan:
A Medicare Supplement Plan (also known as Medigap) generally covers the Medicare deductibles and co-insurance.
For example, if you choose a Medigap F, the highest
amount of coverage, you will pay a sizable monthly premium but then pay no more as you use your Medicare.
You will need to buy a separate Medicare Prescription
Drug Plan. You choose this plan based on the prescription
drugs that you take.

Here are frequently asked
Questions & Answers to help you
make your health care decisions:
Question 1 - I’m losing my health insurance. What
do I do now?
Answer - You are NOT losing your health insurance.
You still have both Medicare Part A (hospital insurance) and
Part B (medical insurance). The CenturyLink group insurance that you are losing acted as a supplement to Part A and
Part B by covering some of the expenses that Medicare does
not cover, like deductibles and co-insurance.
The group insurance also covered prescription drugs. You
need to choose an individual plan or plans that will supplement Medicare and cover prescription drugs known as Part
D.
The CenturyLink dental plan will continue, just as it has
since the first of the year.

Q 6 - Where can I get help with which plan to select?
A - There are several ways to get information and assistance.
• Go through OneExchange (previously Extend Health)
because CenturyLink has contracted with them to assist
you with your decisions. They work entirely by phone. You
can expect to have at least two calls with them. You will be
asked about your health, your doctors, and your prescriptions to help you choose the type of plan you want. The
OneExchange representative can sell you a plan. If you buy
through them, they will set up automatic reimbursement for
your monthly premiums from your HRA, so that you don’t
have to file a claim each month.
The disadvantage is that they don’t represent all insurance
companies, and they may not be able to sell you the plan
you want.
• Work with a SHIP counselor to learn about your options,
and then sign up either through OneExchange or directly
with the insurer.
SHIP does not sell insurance, but once you have chosen
your plan(s), a SHIP counselor can assist you in signing up.
See the phone number for the SHIP counselor in your state.
See the phone list on page 6.

Q 2 - How am I going to pay for this new insurance?
A - You will have the equivalent of $214 per month per
Medicare-eligible person in your Health Reimbursement
Account (HRA) (occupational only). Plus, you will no longer be paying CenturyLink each month for medical insurance. This gives you enough money to buy a lot of insurance.
Q 3 - I just want something that’s the same as I have now.
A - What you have now is a group plan, and you can’t buy
it on the open market. So there is no way to buy something
that’s the same as what you have now.
Q 4 - Can I buy something that’s as good as what I have
now?
A - Generally speaking, you will be able to buy medical
insurance that’s better than the CenturyLink group plan, but
Retiree Guardian—2014 Issue 1
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Help In Choosing Private Medicare-Related Insurance
by Barbara Wilcox

(continued from page 4)

VERY
IMPORTANT
!!!!!!!!!!!!!!!!!!!!!!!!!!!

• Use a private insurance broker. If you have a broker you
know and trust, you may want to go through him or her.
• Sign up directly with the plan or insurer. You can do
research on www.Medicare.gov and by reading Medicare
publications, make your decision and call the insurance
company directly. For example, this is necessary if you want
Kaiser-Permanente or another plan not represented by OneExchange.
NOTE: When you talk with any of the resources listed
above, you always have the right to have a trusted relative
or friend on the phone or present with you. All options are
free of charge to you. Even if you don’t go through OneExchange to buy your insurance, you should call them to let
them know you have enrolled.

Q9How long
do I have
to take care of
all of these changes?
A - In order to avoid
having a loss of coverage,
you will want to have
your new insurance in place

Q 7 - My spouse is on my CenturyLink insurance, and is
also on Medicare. Will we both need to buy the same plan?
A - No, you will each buy your own plan. Remember, this is
now individual insurance that you are buying. Because your
health needs are probably different, your spouse may end up
buying a different plan(s) than you buy.

by May 1, 2014.
Enroll by April 15

Q 8 - I have a lot of health problems. What if they won’t
sell me the insurance?

at the latest

to ensure the paperwork is completed in time.

A - You cannot be turned down as long as you make your
choice and enroll within 63 days of when you lose the company group plan starting April 30, 2014.
Medicare gives you a Special Enrollment Period because you are losing your group plan. During that time,
you have “Guaranteed Issue,” meaning that no Medicarerelated insurance can turn you down or charge you a
higher premium because of your health status.
After the 63 days, Medicare Supplement Plans (Medigap)
can ask you about your health and possibly turn you down.

If you did not receive the letters or
enrollment guide in January or February,
or if you thought they were ads
and threw them away—

you can receive
replacement mailings.

Medicare Advantage Plans and Medicare Prescription
Drug plans must always accept you during the Annual
Enrollment Period each year.

To receive the enrollment guide
that Extend Health or OneExchange
mailed to you,

please call them
at

1-888-825-4252
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State

STATE
Arizona
Colorado
Idaho
Iowa
Minnesota
Montana
Nebraska
New Mexico
N. Dakota
S. Dakota
Utah
Utah
Washington
Wyoming

ADVOCATE
Martha Deahl
Jim Heinze
Shirley Moss
Barb Hermanson
Barb Hermanson
Shirley Moss
Jim Heinze
Cassie Kelley
Barb Hermanson
Barb Hermanson
Dick Johnson
Byron Lemmon
Shirley Jones
Jim Heinze

TELEPHONE
602-504-6774
4040442-1831
208-342-3449
763-757-4985
208-342-3449
303-442-1831
505-298-8666
763-757-4985
763-757-4985
801-963-6220
801-295-4653
206-368-8686
206-368-8686
303-442-1831

EMAIL
marthadeahl@gmail.com
jjonrr@ecentral.com
samoss05@q.com
brbrhr@msn.com
brbrhr@msn.com
samoss05@q.com
jjonrr@ecentral.com
cassiek@comcast.net
brbrhr@msn.com
brbrhr@msn.com
dickie1934@hotmail.com
bylemmon99@msn.com
benefit65@clear.net
jjonrr@ecentral.com

“Call First” Numbers

MEDICARE Phone

SHIP

800-432-4040
888-692-7213
800-247-4422
800-351-4664
800-351-4664
800-551-3191
800-234-7119
800-432-2080
888-575-6611
800-536-8197
800-541-7735
800-541-7735
800-562-6900
800-865-4398
-

Numbers

AZ
CO
ID
IA
MN
MO
NE
NM
ND
SD
UT
UT
WA
WY

Important Numbers

CenturyLink Service Center 800-729-7526
CenturyLink Phone Concession 800-851-0134

Medicare 800-633-4227
Social Security 800-772-1213
Social Security (hearing impaired) 800-325-0778

Old NWB Nebraska HQ Goes Upscale
by Cindy Hadsell, who assisted the architect with research to obtain the building’s historical designation.
Ever wonder what happened to the
NWB headquarters administrative
building (the Dodge Building) in Omaha at 100 S 19th Street?
It was sold years ago after the Omaha
data center opened, but the buyers were
unable to convert it to a dot.com hotel
or to office space. The new owners are
actually making great progress.
Here’s the recent story. An entity
known as NuStyle Development has
gone to new heights to appeal to the
downtown apartment seeker.
The developer had a 16x33 foot swimming pool hoisted to the top level of its
latest housing project, which has transformed Bell Headquarters into a highrise apartment building at 100 South
19th Street.

Where’s an hourglass-shaped
13th floor swimming pool when
a Bell employee really needs it?

The fiberglass, hour-glass-shaped
pool shipped from Arkansas may be the
first full-size pool in a downtown apartment building.
The indoor pool will be open yearround on the 13th floor, and glass walls
around it will fold down during the
summer.
The Wire, formerly Northwestern Bell
offices, is designed to contain about
300 residences. The 12th level of apartments is to open in June, and they expect to open a floor per month after that
with the completion expected in March
2015. Listed on the National Register
of Historic Places, the downtown icon
sat vacant for nearly two decades before
its $41 million resurrection as The Wire.

NOTE: If there are any other historians in our group who wish to share historical pictures or stories with readers,
please send them to Clyde Just or Jerry Miller. Our email addresses as well as phone numbers are available in the
upper left corner of the back page of your Retiree Guardian.
Retiree Guardian—2014 Issue 1
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CenturyLink Explains 2013 Results
Report on company conference call with investors
by Curtis Kennedy, NWB Litigation Attorney
I reviewed the latest SEC
filings made by Century
Link—and listened to the company’s telephone conference
call February 12 regarding 4th
Quarter 2013 earnings and results. The “investors” phone
conference call was hosted by
CEO Glenn Post. Also, a cadre
of other senior officers participated in the conference call.
Following are some highlights which are of interest to
CenturyLink retirees:
Kennedy
1. During the 4th Quarter,
the company’s strategic revenues continued to grow, as
the company added 49,000 new broadband subscribers and
26,000 CenturyLink Prism TV customers.
However, the company continues to witness declines in
legacy revenues, i.e., the loss of landlines. During the 4th
Quarter, the company lost 148,000 access lines;
3. CenturyLink plans to continue with its present stock
repurchase plan.
There are no business plans either to change or reduce the
dividend payment during year 2014. There are no current
plans to make another business acquisition; and
4. More importantly, last year, the company made a greater contribution to the pension plans, much better than that

made during the prior year. In year 2012, the company made
a mere $32 million contribution.
During 2013, the company responsibly made total pension contributions of $147 million.
At the end of the conference call, the company fielded
questions from representatives of major investors and lenders.
A representative of Bank of America asked when the company expects to achieve revenue stability and the company
suggested that would occur during year 2015.
A JP Morgan representative questioned the company’s
debt to revenue ratio, and the company responded that it
would provide more information in the near future.
A Jeffries representative inquired about next year’s capital improvement budget, and the company responded saying the company anticipates the overall capital budget to be
about $3 billion during next year.
The company plans to continue developing broadband capabilities.
Presently, 65% of the company’s broadband subscribers
have access to broadband speeds of about 10 megabytes or
more.
During 2014, the company plans to spend about $400 million on broadband enhancement and about $150 million on
Prism TV enhancement.
There were no questions or comments made about the
company’s future plans for pension funding.

CenturyLink reported operation segment results
to investors via conference call February 12, 2014

Segment
Consumer
-- Prism TV

Stock Performance — Feb. 2012 - Feb. 2013

Total
Subscribers
175,000

Total Revenues
Change
(millions)
2013 over 2012
$1,496 --- -----

-1.7%
+8.5%

Businesss		

$1,563

+1.0%

Wholesale		

$

884

-2.5%

Data Hosting

$

353

+3.8%

Subscribers
13.002 million
-- Access lines 5.991 million		
--Internet high speed			

- 5.4%

+2.4%

Data Source: Yahoo Finance / Zack’s Equity Research
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NWB-USW-Qwest Retiree Association

Notice of Sixteenth Annual Meeting
Thursday, May 1, 2014

Location: Mystic Lake Casino Hotel
2400 Mystic Lake Blvd NW
Prior Lake, MN 55372
Telephone: 952-445-9000 or 1-800-262-7799
Website: mysticlake.com
AGENDA
10:00 a.m. — Registration and Fellowship
12:00 noon — Lunch $19.00
1:00 p.m. — Business Meeting
3:30 a.m. — Adjourn

SPEAKERS Curtis Kennedy will be the main speaker. You will have plenty of time for your questions. There is a
possibility that we will have a speaker from CenturyLink.
LUNCHEON RESERVATIONS ARE REQUIRED! We must receive your luncheon reservation check no later
than April 17. No luncheon tickets will be available at the door.
ROOM RESERVATIONS If you plan to stay at the hotel, call 952-445-9000 or toll free 1-800-262-7799. Ask
for Reservations and tell them you’re with the NWB-USW-Qwest Retiree Association. Reserve early! The hotel
is holding a block of rooms through March 29. with a special lower rate of $99 (plus 6.875% tax per night)
for single or double occupancy. After March 29, the hotel will honor the special rate ONLY on a space-available
basis. All reservations will require a credit card guarantee or first night’s deposit. Photo ID is also required at check
in. Check-in time is 5:00 p.m. and check-out time is 11:00 a.m.
PARKING Please use the hotel entrance when you take advantage of the complimentary self-parking adjacent to
the complex. It’s closest to the Grand Ballroom where the meeting will be held. There is also complimentary valet
parking for overnight hotel guests on a 24-hour basis.
FIREARMS POLICY The Casino Hotel is a firearm-free facility. Firearms are strictly prohibited. There are no
exceptions to this policy.

Cost $19.00 per person

Total attending ______ Total Enclosed $_______

Please print name, address, (city, state, zip) and telephone
of all attending. Use a second sheet if necessary.
Name________________________________________________
Address_______________________________________________
City, State, Zip__________________________________________
Phone________________________________________________
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&

LUNCHEON RESERVATION FORM
Sixteenth Annual Meeting - May 1, 2014

2014 - 2016 Board of Directors Ballot
NWB – U S WEST – Qwest Retiree Association, Inc.

• The Nominations Committee submits the following names for election to the Board of Directors.
• Terms are for two years.
The candidates are:
Clyde Just
Ray Larson
Paul Williams
To nominate a write-in candidate, place his or her name on the ballot.
If you nominate yourself or someone else, you must make sure that your candidate (or you) is (are) willing and able to serve on the
board of directors. Your nomination(s) must be submitted by April 17.
• The Nominations Committee has recommended approval of the slate of candidates on the ballot.
• The candidates are listed on the ballot in alphabetical order; incumbents are shown with an asterisk.*
In accordance with our bylaws:
1) Candidates and voters must be paid-up members with their “Renewal Date” July, 2014 or later.
2) Ballots received after April 17, 2014, those that are not signed, those voters whose dues are not current
and those voting for more than five (5) candidates will be invalidated.

&

&

Election Ballot

PLEASE VOTE FOR NO MORE THAN FIVE (5) CANDIDATES.
( ) * Clyde Just
( ) * Ray Larson
( ) * Paul Williams
______________(available for write-in candidates)
______________(available for write-in candidates)
Cut out and mail this vote/ballot to:
NWB-U S WEST-Qwest
Retiree Association, Inc.
701 Decatur Avenue North #105
Golden Valley, MN 55427-4306
MUST BE RECEIVED
NO LATER THAN
APRIL 17, 2014

YOUR NAME ______________________________________
(please print)

SIGNATURE ______________________________________
STREET ______________________________________
CITY/STATE/ZIP______________________________________
TELEPHONE

______________________________________

NOTE: If more than one Association member is in the household, both are eligible to vote. Please
make a copy of this ballot to use, or simply write the names of your choice of candidates on a plain
piece of paper, sign it and mail it as directed above.
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Liason Report

National
Retiree
Legislative
Network

by Cindy Hadsell, Omaha

Retiree Association Board of Directors

in Canada is $18. And for Mr. Polack at the V.A. in his home
community, it was only $9!
The majority of the Conference consisted of presenting
the package of NRLN agenda items to members of Congress. There were five issues concerning Retirement Income
Protection:
1) Pension Asset Protection – the danger of using pension assets for lump sum severance;
2) De-Risking – alarming trend to transfer pension assets
to insurance companies;
3) Pension Plan Disclosures – the need for transparent
data about the funding status of a plan;
4) Pension Benefit Guaranty Corp (PBGC) – focus on
retirees instead of its own bottom line; and
5) Social Security – it is not welfare! There are fair ways to
fix long-term gaps.
There were two issues dealing with Health Care Protection, as the needs of seniors were not addressed in the Affordable Care Act:
1) Reduce the Cost of Prescription Drugs – import safe
prescription drugs and ban pay for delay of generic drugs;
and
2) Access to Medicare Medigap Insurance – Medigap
policies are unfairly priced and unjustly administered for
people with pre-existing conditions.
Congress people and their staff were strongly urged to join
in the sponsorship of existing bills relating to these issues or
to consider sponsorship of new bills needed.
The NRLN website at www.nrln.org provides more detailed information on the agenda items and the status of
legislative initiatives during 2014. Monthly conference calls
and Grassroots teams will track the progress.

The Annual NRLN Leadership Conference was held in
Washington, D.C., on February 3 - 5, 2014. Attendees included retirees from Aetna, Boeing, Chrysler, Detroit Edison, Delta, Lucent, Eastman Kodak, General Motors, John
Deere, Ford, AT&T, and Ameritech/SBC.
I served as the AUSWR rep for the states of IA, MN, NE,
ND and SD. The purpose was three-fold: to discuss the
NRLN future agenda, to share information between retiree
associations, and, most importantly, to meet with members
of Congress about retiree income security issues.
Jeff Cruz, Legislative Assistant for Senator Elizabeth Warren (Mass.) gave the group his perspective on Congress. He
challenged the NRLN to assist with the education of new
members of Congress in the future because a number of
current members will soon be retiring. There is no silver
bullet to ensure that Congress understands and supports
our issues. It will continue to take the work of retiree organizations to push the needs of retirees and make our voices
heard.
Two officers of the Kodak Retiree Association presented
the history of its bankruptcy and its effect on retirees. Their
lessons learned: start early; communicate broadly; take the
high road in messages and actions; anticipate organizational
changes and retiree implications; engage counsel early; and
understand bankruptcy law. It was another sad story of how
retirees are treated as “legacy costs” and are low on the list
of priorities when corporations and courts reach final settlements.
Qwest retiree Del Polack attended the meeting to speak
about his study of drug prices. Del, a cancer survivor, needed the drug Gleevec to save his life. The cost of the drug in
the USA is $250. In Canada, it is $103. The generic version

NRLN Annual Meeting Report:
“Facing a Brick Wall of Congressional Inertia”
by Curtis Kennedy, NWB Litigation Attorney
This is my update about the NRLN annual meeting
—and my view of overall prospects for passage of proretiree legislation during this year in Washington, D.C.
The NRLN’s meeting convened during the afternoon on
Monday, February 3. In attendance were over 30 people
from different organizations. Like all other pro-retiree
organizations, this year the NRLN is facing enormous
Retiree Guardian—2014 Issue 1

Congressional gridlock and inertia in Washington, D.C.
I briefly addressed attendees at the NRLN meeting,
making comments about on-going pension de-risking
issues now facing the country. Then I made two requests
for all those present at the NRLN meeting:
1) because retiree groups cannot act either divisively or
(continued on page 11)
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(NRLN Annual Meeting Report continued from page 10)

independently and effectively counteract the many long
established organizations that promote a pro-corporation
agenda, there must be a concerted effort by NRLN leadership to bring into the NRLN family any retiree group
not presently supporting and financially contributing to
the NRLN’s efforts, and
2) in view of a contributing factor leading to the dissolution of the AUSWR [regional] umbrella retiree organization, the NRLN needs to grapple with the need for
leadership succession planning.
Just over a week before the NRLN annual meeting, Congress reconvened. During 2013, the NRLN made great
progress in moving forward with its agenda and being
seriously recognized by both Congressional and Regulatory authorities.
Unfortunately, a bitterly divided Congress stubbornly
chose to make little to no progress in passing employee benefits, human resources, or pro-retiree legislation.
However, the Bipartisan Budget Act of 2013 - H.J. Res.
59, a two-year budget deal, was signed into law, and that
law included significant increases in premiums to be paid
by corporate pension plan sponsors to the Pension Benefit Guaranty Corporation (“PBGC”).
There is a lot of chatter within Washington, D.C. about
concerns that the increased annual premiums payable
to the PBGC may serve to entice certain corporations to
seriously entertain de-risking or eliminating certain pension plans.
Tacked into a most recent Senate bill [which was not
passed at this time] to extend unemployment benefits,
was a proposal to “smooth” [private] pension contributions by corporate employers. It may serve to financially
destabilize pensions and increase the risks of a taxpayer
pension bailout.

The idea behind the proposal is to loosen the rules
governing pension contributions, allowing corporations like CenturyLink that still sponsor defined-benefit pension plans, to contribute less money to those
pension plans. It remains to be seen how far this proposal will get, which in many respects is anti-retiree.
Perhaps pro-retiree bills are unlikely to pass both chambers of Congress during 2014, primarily on account of
the continued political party gridlock during this re-election year. But, the NRLN should continue to make great
progress moving forward its pro-retiree agenda to be addressed by both legislative and regulatory authorities.
One presently viable change that is pro-retiree was discussed during President Obama’s “State of the Union
Address” on January 24. The Administration has directed the Department of the Treasury to create a new
program called “myRA”. The program’s aim is to target
actively-employed workers and incentivize them to access a retirement savings plan, something in the nature
of savings bonds backed by the U.S. government. The
NRLN is backing this proposal, as part of the organization’s mission to help both present and future retirees.
While during this year Congress is woefully divided,
the courts are still on the job. Presently, there is nothing on the U.S. Supreme Court’s agenda that addresses
issues with traditional defined pension benefit plans.
But, that may change as some lower court cases work
their way into the appellate courts. One such case that
is being closely watched by corporate pension sponsors throughout the U.S., is the Verizon/Prudential pension annuity de-risking case which is set for oral argument hearing before the Dallas federal court on Friday,
March 7, 2014. I will keep you informed in future reports.
Cu
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Treasurer’s Report
by Paul William$

I am glad to report that we finished the year in good financial shape to continue operations. The books have been
audited as has been the practice each year.
There will be a financial report listing revenue and expenses by category in the packet of information prepared
for the association’s annual meeting May 1, 2014. I hope to
see many of you there.
As you know, the major contributor to our financial success and ability to provide information and other services
is membership. See the article on page 13 in this issue for
information on the success of our renewal campaign.
Retiree Guardian—2014 Issue 1

It is great news, but we can always do more. So if you have
a friend who didn’t renew or know of a new retiree, give
them the membership form that is on the back page of the
Guardian. You could even give them a call. And remember
to renew your own membership.
While you’re at it, feel free to make an additional contribution if you can. Contributions support the expert review
of the company’s financial filings and other documentation
that helps you and the association understand what is happening with your pension and other benefits.
11
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Verizon Pensioners Challenge
Directory Spin-Off and Bankruptcy
rvices sp

Directory se

became

When formed in 2000, Verizon confirmed its obligations to provide
retirees their retirement benefits.
Then, six years later, desperate to improve its financial condition
in order to raise stock value, Verizon decided to jettison those same
obligations.
With an albatross of a paper telephone directories business around
its neck, Verizon, in November of 2006, made quick work of it. Verizon spun off its directories business segment to an entity it formed
named Idearc.
Verizon retirees Philip Murphy, Sandy Noe and Claire Plamer (and
over 2,500 others) were transferred to Idearc’s employee benefit plans
without their knowledge or consent. They were given no explanation, were not asked for permission, and were not even informed of
the transfer until several months after the fact. The transfer was not
in the retirees’ best interests.
Retirees challenged these actions by Verizon in a pre-litigation
administrative proceeding. But, they were denied requested documents and information, as well as any other relief, including their
request for reinstatement into Verizon’s plans.
The retirees had no recourse but to file a lawsuit filed in the Dallas
federal court where Idearc creditors also filed suit.
Representing the Verizon retirees, Curtis L. Kennedy argued that
when the Verizon Employee Benefit Committee (Verizon EBC) facilitated the transfer of the retirees out of Verizon’s employee benefit
plans into Idearc’s employee benefit plans, there was a clear breach by
the Verizon EBC of ERISA [the federal law governing private pensions] statutory duties.
The retirees contend that ERISA prohibits fiduciaries with respect
to a pension plan from acting in a transaction involving a plan on
behalf of a party whose interests are adverse to the interest of the plan
or its participants or beneficiaries.
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Verizon pension plan fiduciaries, when removing retirees from Verizon pension plans were doing Verizon’s bidding, acting contrary to
the interests of retirees. Verizon attempted retroactively to sanction
the fiduciaries’ action.
When ruling against the retirees’ claims of first impression, the
Dallas federal court judge rejected any notion of equity, subordinating the retirees’ interests to those of Verizon, even basing some
key rulings on contentions that were never made by either Verizon or Idearc/SuperMedia.
The case is now on appeal. The retirees contend the
federal judge improperly held that ERISA was not violated by Verizon issuing defective summary plan descriptions to the retirees that
failed to identify a corporate spinoff as an event which could give rise
to an offset or a loss of retirement benefits.
There was no merit to the federal judge’s reasoning that, simply by
virtue of one’s status as a Fortune 50 pension participant, one should
be on notice of potential pension plan upheaval. Likewise, the federal judge should not have adopted Verizon’s argument that a generic
reservation of rights clause set forth in summary plan descriptions
avoided any issue of adequate disclosure.
The retirees contend that the federal judge should have determined
that the retirees stated a viable claim of breach of ERISA fiduciary
duty in connection with their removal and their abandonment to
Idearc, because there was no authority under Verizon pension plans
to transfer retirees. The retirees contend Verizon’s attempt to validate
retroactively the retirees’ removal was ineffective.
The retirees have asked the federal appeals court
to reverse the judgment of the federal judge, direct the lower court
to enter partial summary judgment in favor of the retirees who were
involuntarily transferred to Idearc, and remand this case for further
proceedings.
A decision is expected to be issued late this year.
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How to Find a Medicare
SHIP Counselor in Your State
Who are the SHIP counselors, and what can they do for
you?
They are State Health Insurance Assistance Program
(SHIP) counselors. They are specialists trained in Medicare
law and rgulations, health insurance counseling and relevant insurance products. They are not connected with any
insurance company, nor are they licensed to sell insurance.
Their purpose is to serve you objectively and confidentially.
Call the Medicare SHIP office listed for your state. You
may be asked to leave a message. A counselor will call you
back.
• What if I am homebound?
A SHIP counselor will meet with you in your home if you
cannot get out or don’t have transportation.
• How do I contact the SHIP?

Call the Medicare SHIP office listed for your state. You
may be asked to leave a message. A counselor will call you
back.
If you need an appointment, counselors can refer you to a
local office in your county of residence.
• Is this service really free? Yes! SHIP counselors give
their time and expertise at no cost to you. SHIP receives
funding from the Centers for Medicare & Medicaid Services
and the Administration on Aging.
If you have questions, they have answers. Your SHIP is just
a phone call away. They will be able to help.
You will find
the SHIP Numbers to call
on the top of page six.

Membership Information
by Clyde Just, Board of Directors

With all of the changes that have occurred during 2013 in
regards to AUSWR and other telephone retiree associations,
I wanted to provide you with an update on the status of our
association’s membership.
As of the end of 2013, we had a total of 3,836 members.
However, this included 922 members who had not renewed
their membership for 2013-2014. In case you did not know,
our fiscal year runs from July 1 thru June 30.
That left us with a membership total of 2,914 which
equates to a loss of 24%. While this is disappointing news,
your Board of Directors remains confident that we can continue with our mission for the foreseeable future.
In January we sent emails or postcards to the 922 mem-

bers who had not renewed their membership in hopes that
they would change their minds.
Back in September 2013, we had 1,735 members who had
not renewed their memberships. We sent similar messages
to all of them in October, a second notice in November,
and finally, we included a request for renewal in our Retiree
Guardian that we issued in December 2013. As you can see,
the success we had in reducing the 1,735 non-renewals to
922 was really appreciated.
In January 2014, we received 72 renewals along with five
new members and in February we received an additional
115 renewals. Our current membership now stands at 3,106,
which equates to an 80% retention rate.

Here Is Your Chance To Help

Every one of us who has sat inside and had good reason to
complain about this challenging winter might be able to do
something about it.
No, not shovel more! Call some of your retiree friends and
commiserate with them. And not just over the phone.
In person. Get together for lunch.

Actually see and be with the people you’ve known for
years at work. Plan for a gorgeous, warm May 1, when you’ll
all get together at Mystic Lake for the Annual Meeting.
The future’s looking better already!

Write On! (if you’re so inclined)
Want to see a unique article or compelling story in the Retiree Guardian?
Think back on your career to something that may be of interest to many fellow readers.
Write it, if only for your own satisfaction.
Then if you want to share it, think about sending it to Clyde Just or Jerry Miller. Thank you.
Retiree Guardian—2014 Issue 1
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Colorado
Jessen, Wayne L.
Aurora
Iowa
Amos, Carl		
Des Moines
Beuzekom, Arnold
Sioux City
Conley, Patricia L.
Des Moines
Deming, Don		
Sioux City
Gamm, Don		
Sioux City
Gerken, Daniel (Dan) Waterloo
Graves, John		
Sioux City
Gunnink, Frank		
Sioux City
Heitland, Lester		
Mason City
Hogan, Eleanor		
Sioux City
Johnson, Jane S.		
Windsor Heights
Jurgens, Leo Frederick Polk City
McClaren, David E.
Leon
Mook, Audrey		
Sioux City
North, Clair 		
Charles City
Paulsen, Janine		
Sioux City
Pitkin, Sharon		
Sioux City
Raders, Don		
Sioux City
Rectenbaugh, Helen
Bondurant
Reid, Ian (Scotty)
Urbandale
Reinbold, Irene		
Mason City
Richards, Randy
Sioux City
Rote, Helen L.		
Altoona
Rumley, Thomas
Des Moines
Sabo, Rita		
Sioux City
Selecman, Harold
Maryville, TN/ Des Moines
Siege, Lorna		
Sioux City
Swendenburg, Ronald Indianola
Walburn, Jean		
Sioux City
Umpress, Paul J.		
Des Moines

We thank you for providing us names of
friends and associates who have passed
away. It helps us keep in mind the
memories and contributions of our fellow workers. If you have names for the
next issue please email them to: Don
Kelly, Coordinator of Milestones
(dkelly717@aol.com)
Minnesota
Johnson,Terrance C. (Terry)
Duluth
McCauley, Allen E. (Al)		
St. Paul
McGuire, Gregory E.		
Scandia
McHenry, George W.
Edina
Nelson, Don			
Little Falls
Oase, Irene 			
St. Paul
Parsons, Edward A.		
Plymouth
Qually, Robert O.		
North St. Paul
Rasmussen, William R (Ron)
Bloomington
Severinghaus, Joel T. (Tom)
Joplin, MO/Mineapolis
State, Stephen (Steve)		
Minnetrista
Strom, Helen			
Cloquet
Tacke, Carl W.			
Lake Elmo
Thornton, W.T. (Dutch)		
Moose Lake
Tintes, James			
Burnsville
Todd, Mary Carol (Miller)
Edina
Trunk, Edward			
Princeton
Waldoch, Arnie
New Brighton
Wittenberg, Leo E.		
Duluth
Yetzer, Charles P.		
Brooklyn Park
Venier, Ronald A		
Edina/Duluth
Vieregge, Russell E
Mankato
Nebraska
Bermel, Margaret M. (Peg)
Omaha
Billings, Colleen J.		
Omaha
Burchard, Elizabeth		
Omaha
Doty, Shirley			
Omaha/Council Bluffs
Durbin, Daniel L.		
Ashland
Gruetter, Maryjo (Jacoberger) Omaha/Palmyra,TN
Holmquist, Donald E. (Don)
Omaha
Merriam, Kenneth (Bud)
Omaha
Middleton, Patricia (Blakito)
Omaha
Omaha
O’Dell, Delores (Dodie)
Orr, Dimi (DimmieJane)
Omaha
Osberg, George F.		
Lyons
Quinn, John W.			
Omaha
Sproul, Dorothy May
(Dottie Mekech) Omaha
Omaha
Valasek, Wanda		
Wager, Robert V.
		
Altamonte Springs, FL/		
Omaha
Walton, Dorothy 		
Omaha
Omaha
Wood, Robert J.		

Minnesota
Allen, Kenneth E
Lakeville
Arendt, Walter C. Jr. (Pat)
St. Paul
Bateman, Terry L.
Farmington
Conneily, Patricia Alvina Guck
Minneapolis
Dami, Myrtle F. Chamberlain
Anoka
Davidson, Richard L. “Mickey”
Westerville, OH/
				
Duluth
Debion, Henry
Winona
Dressel, Pamela Jo
Coon Rapids
Edgell, Frank		
St. Paul
Graves, LaVon C.
Eden Prairie
Hill, Maurice Junior
Goleta, CA
Jeronimus, Donald J.
San Diego/Duluth
Retiree Guardian—2014 Issue 1

North Dakota
Fletcher, Geneva (Jean)
Fargo
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(milestones continued from page 14)

North Dakota
Gludt, Francis (Tex)
West Fargo
Gnoinsky, Arlene Joyce		
Fargo
Hoff, Donna Erickson
Fargo
Holman, Albert		
Grand Forks
Grand Forks
Holm, Russell D.
Ness, Darlene Ann
Fargo
Olson, Naomi		
Fargo

North Dakota
Swartz, Forrest C.
Devil’s Lake
Tuchscherer, Anne
Fargo
Vonesh, Marion
Grand Forks
South Dakota
Diestel, James Arthur Sr.
Aberdeen
Schmidt, Evelyn T.
Sioux Falls

Hospital Admissions; What You Need to Know
by Kitty Kennedy, Core Editor

If you take a bad fall or have severe chest pains, you’ll probably go to the nearest Emergency Room. There doctors and
staff start to determine the extent of your symptoms. Will
the doctor admit you to the hospital? Rather than a hospital
admission, you will probably be put in “observation status.”
What IS “observation status”? It’s an outpatient designation used to monitor patients during periods of medical uncertainty. Rather than being formally admitted as inpatients,
sometimes patients are kept in “observation status” for more
than 48 hours.
Why should you care? Some patients will be checked,
treated and released in a short time, and never question details of their hospital registration. Others who require more
extensive work to determine their condition may need a
longer stay. For Medicare beneficiaries, the difference between “observation status” and in-patient status may be very
important.
While you are kept in “observation status,” your stay is covered under the Medicare Part B outpatient program, rather
than Part A hospitalization.
This means that if you need to go to a skilled nursing facility or rehabilitation center following your stay, Medicare
will NOT PAY for your extended services. Medicare covers
all of part of the first 100 days of skilled nursing facility or
rehabilitation center care, but Medicare requires a hospital
admission long enough to include at least three midnights to
qualify for that care. Also your medications while you are in
“observation status” may not be covered by Medicare.
The hospital may not allow you to take the prescription
drugs that you bring with you from home.
Why are so many patients being kept in “observation status”? The reason appears to be a well-intended effort to curb
Medicare fraud. Hospitals and doctors must prove your
admission and the treatment provided to you is “medically
necessary.” Otherwise, any reimbursement paid to the hospital or the doctor by Medicare must be sent back.
Proving the “medical necessity” for an inpatient admission must follow strict Medicare rules. While your doctor is
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uncertain, keeping you in “observation status” is the safest
route for reimbursement from Medicare.
Can this happen TO YOU?
Hospital data shows that the number of patients kept in
“observation status” has more than doubled in the last six
years, according to the AARP Public Policy Institute.
This means at least two million Medicare patients annually are held at some time in “observation status” - often for
more than 48 hours.
What action has been taken so far? A new rule implemented October 1, 2013 by the Centers for Medicare and
Medicaid (CMS—the federal agency overseer of Medicare)
requires a hospital to admit you if you have been there longer than two midnights. If you are admitted after the second
midnight, then your status as an admitted patient is retroactive, and covers the entire time you’ve been in the hospital.
What more is being done to correct the problem?
CMS proposes a new rule to cause doctors and hospitals to
inform a patient of their “observation status.” However, the
requirement keeps being delayed. Right now, lthe effective
date is September. 2014. Federal legislation was introduced
in both the U. S. Senate and the House of Representatives
to make all overnight hospital stays “formal inpatient admissions.” But those bills are languishing in committees.
The independent Center for Medicare Advocacy filed a
class action in 2011, but that has been losing in the courts.
Some eastern states are passing their own legislation known
as “pumpkin laws,” because your status at midnight may determine your benefits.
What should you do if you go to the Emergency Room?
Be prepared for you or your representative to discuss your
admission status with the doctor treating you. Or ask to
speak with a hospital representative who can tell you your
admission status.
If you believe you will need extended care, discuss your
need as a Medicare beneficiary to have a formal inpatient
admission, so that subsequent skilled nursing facility care
will be covered.
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Membership Application & Renewal
NWB-U S WEST-Qwest Retiree Association, Inc.

(Please print)

New Member _ Renewal _ Change _ Extra _ Date ______________

Name ______________________________________________________________
Address ____________________________________________________________
City _________________________________ State _ _ Zip Code _ _ _ _ _ - _ _ _ _
Phone_____________________________
E-mail_______________________________________(please enter if you have one)
Retired from (Company)______________________ State _ _ Year _ _ _ _
Save us print & postage $; receive Retiree Guardians electronically. YES___ or NO___
Pledge to be an active NRLN Grassroots Network volunteer and correspond with my
Senators and Representative on issues important to retirees.
YES___ or NO___
				
____ 1 year $25.00 per person

$ ___________Extra Contribution

Please return this form and your check payable to:
NWB-U S WEST-Qwest Retiree Association
701 DECATUR AVENUE N #105 GOLDEN VALLEY, MN 55427-4363
Phone: 763-432-3085

