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Who Do
You Love?
by Curtis Kennedy

Many times your retiree organization has published reminders
in editions of The Retiree Guardian about why it is so very important that each of us take the time to make certain all of your
beneficiary forms are up to date, especially those pertaining to
benefit programs provided by CenturyLink, the successor to
the company from which you retired.
Unfortunately, too many retirees have not paid attention, and
for that reason, I once again want to encourage every one of you
to pay attention and take necessary action to update or confirm
your beneficiaries if you haven’t already done so.
Several times each week, I read the latest published case law
decisions concerning employee benefit cases, all of which are

CenturyLink Focus on the Cloud
from Ben Kepes and Jeff Kagan at Forbes.com

We’re still in the very early days of the cloud revolution. The
cloud technology is winning positive interest from financial
experts. It touches everyone and everything. It’s for consumers, companies and governments.
As landline subscriptions continue declining, CenturyLink
strategic planners envision market leadership of cloud technology through wise infrastructure investments and acquisitions.
Today, cloud leaders are AWS (Amazon.com), Google, Microsoft
Cloud, HP, IBM, Facebook, AT&T, Verizon, Sprint and more.
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INSIDE

(Learn more about the cloud on page 5)

(continued on page 2)

Your Guide to CenturyLink Health Benefits and
Health Reimbursement

Health care specialist Barbara Wilcox created a complete guide
to help you understand the complex retiree health care plans
managed by CenturyLink.
Whether you retired before 1991 or after, whether you are retired management or a retireed occupational employee, you will
find it extremely helpful to read and save the pages containing
Barbara’s report.
(which continues on page 8)
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by Al Lewis [excerpts from Wall Street Journal Marketwatch]

Former Qwest Chief Executive Joe Nacchio has nauseated two former U.S.
attorneys who successfully prosecuted him and his Enron-era telecommunications company.
Nacchio appeared on Fox Business’ Opening Bell show with Maria Bartiromo, where he
reiterated his allegations that the U.S. government nailed him for insider trading because he
refused to cooperate with the National Security Agency’s efforts to spy on average Americans.
“It was pretty pathetic,” said John Suthers, who served as U.S. attorney in Denver and is now
Colorado’s attorney general.
(hold the nausea; Nacchio story continues on page 6)
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governed by a single, albeit very complex, federal law –ERISA.
And I continue to come across rulings made by federal
judges that go against the intended wishes of retirees, unfortunately deceased.
In those very dismal cases, what the retirees didn’t do is
make certain their intended beneficiaries were properly recorded on the required forms, and had the completed forms
delivered to the administrator of his or her employee benefit
plan.
Here is one heart-breaking example of a failure by a retiree
to follow the necessary rules under his former employer’s life

Who Do You Love (continued from page 1)
insurance benefit plan.
In the case of Hall v. Metropolitan Life Insurance Company,
Case No. 13-1332 (8th Cir. May 8, 2014), the appellate court
ruled that the deceased retiree had failed to change his beneficiary designation form so as to designate the love of his life,
his wife, as beneficiary.
Although Mr. Hall filled out and signed, he never submitted
a beneficiary-designation form naming his wife as the sole
beneficiary of his retirement life insurance policy. While in
the hospital, before undergoing his last operation to treat his
cancer, he executed a new will, designating his wife to receive

almost everything, including all of his life insurance proceeds.
Alas, since Mr. Hall had not followed the rules, and he did
not submit the necessary beneficiary form to MetLife, the
insurance company had to pay the life insurance proceeds
to a different person, who was designated to be the sole beneficiary several decades ago.
Two lessons learned:
1) Make very certain that the proper form for your beneficiary designation has been delivered to the benefit administrator; and
2) A will does not trump the requirements to comply with
the rules of an employee benefit plan.

Curtis Kennedy Tells His Story

Most recently, I had good reason to check to see whether I
had completed and recorded my family members on the necessary beneficiary designation forms for my own life insurance policy and my self-employed retirement plan.
On April 17, 2014, while riding my Triumph Rocket III motorcycle on an interstate highway in Denver, I avoided what I
viewed in both side-view mirrors was an oncoming inevitable
serious rear-end collision from a very large pick-up truck that
was most certain to hit my back and take me out.
But, as I quickly maneuvered to avoid that situation, I put
myself in a position to, nevertheless, have a serious collision
with a parked unoccupied vehicle on the shoulder of the highway. I did manage to avoid all damage to my legs, head, neck, and
spine.

Yes, for 40 years I have always worn a full wraparound, topof-the-line, motorcycle helmet. Nevertheless, the parked car
won, and grossly beat up my every rib and the lung on my
right side.
Almost a week after I showed no improvement while in the
Intensive Care Unit, a team of angelical surgeons removed a
third of my right lung and reinforced every rib on my right
side with titanium. This was a new procedure for the team,
successfully done.
After 20 days, I came home to my dear family.
And, I want you to know that I am doing incredibly progressively well, getting back at doing what I truly enjoy – helping retirees help themselves.
nedy

en
Curtis L. K

From the Chairman
Don McCullough

On April 30, the Board of Directors gathered at Mystic Lake
Casino & Hotel to review the outcome of the election of directors
to the Board. Thurman Ballard and Jim Mitzel tendered their
resignations and the three people on the ballot for re-election
were approved by the Board. They are Ray Larsen, Clyde Just,
and Paul Williams.
Our by-laws allow that we may continue operation with anywhere from five to nine directors. Present were four directors,
each with one year remaining on their terms. By adding the
three directors who were elected, we had seven directors present.
Since we were within the rules of the by-laws, we voted to elect
officers for the term of July, 2014, to June, 2015.
The officers elected are Don McCullough (Chair), Ray Larsen
(Vice Chair), Clyde Just (Secretary, Retiree Guardian, and Membership) and Paul Williams (Treasurer). Cindy Hadsell, Don
Kelly and Jerry Weldon are the remaining directors. Cindy is our
NRLN Representative, Don Kelly our Milestones Director, and
Jerry Weldon is our CenturyLink contact person. Clyde went to
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work during the conference and recruited Jerry Otto and Charlotte Sheldon to each serve a two year term on the Board. They
agreed and were voted onto the Board during our conference call
meeting on May 21.
Duane Ring, CenturyLink President Midwest Region, Cindy
Hadsell and Curtis Kennedy, our litigation attorney, were scheduled to be our speakers. As the Chair, and the M.C. for the day,
it was my duty to inform those in attendance of the terrible accident in which Curtis Kennedy was involved. See Curtis’ article
(above) for more information on his accident.
Duane Ring gave a slide presentation sharing with us the current strategies and successes, as well as the challenges that face
the industry in the future. See the article written by Clyde Just on
page three for more information.
Cindy gave an excellent view of things that are going on in
Washington D.C., which might affect our pensions someday.
Also, she talked about the work that is done on all matters that
affect workers and retirees.
(continued on page 3)
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asked some questions that we try to answer in The Guardian. The
membership fee has not gone up. Still $25.00. First, $5.00 is paid to
NRLN. The remaining $20.00 goes to finance printing The Retiree
Guardian, which includes dialog with CTL to keep our retirees informed about any changes in benefits, health care, pensions - all the
benefits for which you worked. This is not a club for retired management. It is an organization for all retirees. I am sure you have
read articles about the union contract, HRA change, dental change,
and other things which affect all retirees. Talk to your friends and
let them know what the $25.00 dues can do for them. If nothing
else, we print The Guardian four times each year. If you only read
The Guardian to keep informed about your friends, it is only $6.25
each time. Is that too much?

(Chairman, continued from page 2)

During the coffee time (10:00 till 12:00) I was encouraged
by watching members filing in and saying hello to people they
had not seen for some time. People who they worked for or
who they worked with. It may have just been a telephone
conversation from state to state during their working days. I
believe we made the right decision to go forward with an organization which keeps us in touch with each other.
That is why we are talking membership. When AUSWR
folded, NWB-U S WEST-Qwest Retiree Association said lets
go forward. We kept 80% of our members who want to stay
in touch with each other. Some said “I don’t need you anymore. You can’t do anything for us now,” but at the same time,

Don McCullough

Membership and Retiree Guardian Updates
by Clyde Just, Board of Directors

Here is a brief review of our membership:
December 31, 2013 3,863 members
		
March 31, 2014 3,136 members
April 30, 2014 3,145 members
All the figures above include a number of individuals
who are not retirees, but are included because of their
association with our group, such as our attorney, certain
CenturyLink employees and members of the NRLN, as
well as spouses of retirees who have passed away. We mail
The Retiree Guardian to this group of people. The number
of paying members is 3,077.
Of the 3,077 paying members, 2,312 have paid their
membership through June 2014 and 765 who are paid
anywhere from June 2015 to June 2018. Yes, that is correct–
we have two members who have paid their memberships
through 2018. This may be one example of the definition
of optimism.
The importance of this data is that our future membership
numbers will be greatly influenced by how many of the 2,312
members renew their memberships over the next two-tothree months. Please take this as a gentle reminder that if you
have not already renewed, the time to do so is now.
In September, we will publish further data on how many
members have renewed their memberships. Those who do not
renew will be taken off the membership list and will no longer
receive The Retiree Guardian.

to publicly thank several individuals. First, Kitty Kennedy from
Tucson, who continues to lead the committee that develops the “core”
of The Guardian, which is used by both our organization and the
Colorado/Wyoming association, and Barbara Wilcox from Denver,
who provides excellent articles for the core as evidenced both in this
issue and our previous issue.
Curtis Kennedy authored three articles for our first issue this year
and he has authored an article for this issue along with his description
of his motorcycle accident. In my opinion, this is above and beyond
the call of duty considering what he has gone through. Special thanks
and thoughts go to him while he recuperates from his injuries.
Thanks also to the members of the Board of Directors who
provide articles as well as the list of Milestones for each issue. Don
McCullough, Paul Williams, Cindy Hadsell and Don Kelly are key
contributors for each issue.
ANNUAL MEETING
On May 1, 2014, our association had our annual meeting at
Mystic Lake Casino in Prior Lake, MN. Duane Ring, CenturyLink
Midwest Region President, was our keynote speaker.
He did an excellent job in sharing with us the company’s
current strategies and successes, as well as the challenges
that CenturyLink faces for the future. He talked about the
PRISM project in Omaha and the success that he is seeing on
getting back market share from our competitors as well as the
challenges of placing fiber cables to homes and businesses.
He also answered several questions from the audience on
issues such as CenturyLink’s stock price, service concerns,
and strategies for expanding services in our territory.
Curtis Kennedy was scheduled to be a major presenter, but
due to his accident, he was unable to attend. Cindy Hadsell
did outstanding work in pinch hitting for Mr. Kennedy.
Thanks, Cindy, for an excellent job on extremely short notice.

RETIREE GUARDIAN UPDATES
This is the third issue of The Retiree Guardian with which I have
been involved. As each deadline nears, I have both expectations
and fears, hoping what is produced will be meaningful to you,
the reader. As I have mentioned in the past I encourage you to
send me comments as to what you like and what you would like
to see changed.
In regards to The Retiree Guardian, I’m taking this opportunity

Retiree Guardian—Issue 2 2014

Clyde Just
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Liason Report
by Cindy Hadsell, Omaha

Retiree Association Board of Directors
Ourr retiree association was a founding member of the National Retiree Legislative Network (NRLN) as it began in
2002. Five dollars of your annual association dues goes to
support NRLN activities. NRLN is a nonpartisan grassroots
coalition of 31 core retiree organizations representing over
two million members who retired from over 160 companies.
The NRLN is the only U.S. organization dedicated exclusively to restoring and advancing both income and health
care benefits for current and prospective retirees through
legislative action at the federal level. You can learn more
about their activities on their website at www.nrln.org.
Recently you received the annual solicitation to renew
your membership or become an NRLN Individual Member
at a cost of $25 or more. Your added support helps ensure
that funds are there for the work required at a national level.
Your association concentrates on issues and communication with CenturyLink leaders. NRLN focuses on elected
officials in Washington, D.C. Your annual contribution,
along with your address, email (if available), age plus the
name of our Association may be sent to NRLN, Inc., PO
Box 18757, Washington, D.C. 20036-8757.
I had the opportunity to speak at our annual association
aeeting in May. Attendees guessed at when Bell employees
first received pension, disability and death benefits. The
answer — 1/1/1913! This was due largely to the efforts of
Theodore Vail and his experience with railroad employee
benefits.
Later, Ma Bell was aptly named for her reputation of removing some financial burdens for employees so we could
concentrate on providing great service. We all know that
we were also the beneficiary of union negotiation over the
years, when Ma needed a little nudge in the right direction.
We also covered two of the 2014 NRLN priorities currently
being presented to federal officials: Pension Annual Funding
Notices (AFN) and Pension De-Risking. They should have
arrived in your mail in May 2014, based on 1/1/2013 funding
information.

While the CenturyLink AFN
has very good presentation of
data compared to most other
companies, NRLN is working for
all companies to require more
timely disclosure of the data, so
it’s better formatted for easy comparison of previous data for at
least two years.
The second topic, Pension DeCindy Hadsell
Risking, is new to most of us, but
not to chief investment officers of
large companies.
I stress that we have no knowledge of a move toward
Pension De-Risking by CenturyLink. But it is important
to be aware of corporate trends while your Association
works with CenturyLink officers.
De-Risking is when a company transfers the risk of
meeting benefit obligations either to the retiree (lump
sum pay-out) or to an insurer (using an annuity product).
A company then avoids paying the annual insurance premium to the Pension Benefit Guaranty Corp (PBGC) for
each plan participant, and for any amount of pension liability underfunding.
This is not something in which an average employee has
expertise, so it’s an excellent example of an issue where
we need to stay linked to experts who study the issue and
make recommendations for action. The NRLN fills that
role on a national level, while we discuss it at a CenturyLink level.
Remember, our association goal is to preserve and protect our pension and benefits. NRLN is working with the
Department of Labor to amend its standards to maintain
PBGC pension guarantees, and to ensure safe harbor options for retirees if a company does de-risk its pension
program.

Next steps?
I recommend that we all keep up our association dues,
follow the news in The Retiree Guardian and our emails,
consider a renewed or new individual membership in NRLN,
and support CenturyLink as a customer and booster
whenever we can!
Retiree Guardian—Issue 2 2014
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Financial Markets Give Favorable Reviews...

CenturyLink’s Focus on the Cloud

...excerpts from Ben Kepes and Jeff Kagan at Forbes.com
BUT,
with the
CLOUD,
access is
ALWAYS
AVAILABLE,
using
ANY DEVICE,
and
YOUR
SIGN-IN
IDENTITY.

Think of the
CLOUD
as a
VIRTUAL
HARD DRIVE,
where people,
companies and
governments
STORE
EVERYTHING
that is now kept
on a computer.

of scale to be one of the big infrastructure players. It is rapidly increasing the coverage of cloud products, while investing in a standalone innovation center focused on added value cloud services.
No need to buy from a multitude of different vendors is the
CenturyLink differentiator. Its cloud offerings cover much of the
operational needs of large enterprises – management, orchestration and platform services – all are available on a hybrid basis
from the one company.
So what do you do when you have all that? You start to cut
your pricing to gain even more attention – and that is what
CenturyLink is doing: rolling out some impressive price cuts
that aim to remove the price discussion from conversations
with prospective customers. CenturyLink is pursuing a dual
strategy here – competing on price and differentiating on service and platform.
Its bandwidth price cut (7% below Amazon’s AWS) in particular is interesting, and shows the benefits of being a cloud vendor
with a telecommunications lineage – all those pipes can be leveraged for great effect.
Although CenturyLink is talking low price and is also quick to
talk up differentiated value, the key driver for the cloud shouldn’t
be only cost savings, but rather value derived from the services.

This is the new cloud game that CenturyLink planners see as a
big opportunity. And they are right. It’s a huge new opportunity.
However, there are no guarantees which companies will be successful and which won’t.
Competition in cloud infrastructure space is brutal – typified
by astronomical capital expenditures by vendors to build out infrastructure. It is also in the throes of a hyper-competitive price
war that sees vendors race each other to match new, low pricing.
Now it’s the turn of the strategic planners at CenturyLink to
ring the cut-price bell.
CenturyLink (CTL) is an interesting business. The third
largest telco in the U.S. has done an excellent job of developing compelling cloud revenues, fueled in part by some very
smart acquisitions.
Over the past few years, CenturyLink has acquired Savvis,
Ciber, Qwest, AppFog and Tier3. It has delivered compelling
cloud infrastructure, as well as PaaS products via its Tier3
and AppFog deals.
The company is strongly pushing a hybrid story that combines massive network resources, co-location servers, cloud
and managed services.
Over 32 global data centers, CenturyLink has the economies

We’re with you all the way, Curtis!
First of all,
all of us in the Retiree Association
are encouraged by
your progress and recovery.
We missed you
at the annual meeting.
We wish you well
and hope to see/read more of you
in the next Retiree Guardian.
Retiree Guardian—Issue 2 2014

Curtis Kennedy, at a past Retiree Association Annual Meeting
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Treasurer’s
Report
by Paul Williams

At the annual membership meeting I told you that I was
optimistic regarding our ability to be successful financially
for the next few years. We have the money to pay all of the
expenses identified for this year. Our membership renewals
have been great and fly in the face of the organizations who
decided to shut down last year.
But, and there always seems to be a but, our continued success
and ability to serve you depends on your financial support.
The membership renewal season started with the annual
meeting. If the label on your hard copy of The Retiree Guardian shows your renewal date to be July, 2014, now is the time
to fill out the form on the back page and mail it with your
check. If you receive The Retiree Guardian via email your renewal date is shown on the email.
Another financial reality facing our association is caused by
trying to maintain the same programs and the same level of service without those organizations that shut down last year.

We know that there are efficiencies of scale. With a smaller
group we need to watch our spending, retain our members, and
recruit new members. If you have friends who haven’t joined or
who let their membership expire, or know anyone from one of
the states that no longer has an association, copy the membership form from the last page and give it to them.
Another topic of discussion at the annual meeting was the lack
of directors from North and South Dakota. Our by-laws do not
require that our director makeup match the membership from
each state, but it seems that it would be best to have representation from each state. The association represents the interests of
all retirees and we have many members who were represented by
the CWA. We would also like to see CWA-represented members
on the board as we have had in the past. Call one of the directors
listed on the back page if you have questions or are willing to volunteer. It is not a large time commitment and, for the most part,
is interesting work.
ms

Paul Willia

(Nacchio Story continues from page 1)

“If his prosecution came as a result of the NSA being mad
at him, I would have thought that my office would have heard
from the NSA,” Suthers said in a telephone interview.
“There was never any communication whatsoever,” he
said. “The only agencies we ever talked to were the Securities and Exchange Commission and the FBI. That’s it. Those
are the agencies we worked with to put together the case.”
Nacchio’s claim that he stood up to the NSA long before
Julian Assange and Edward Snowden took their popular
stands is old news. When I covered Nacchio’s trial in 2007, I
called it his “I-Spy” defense. But while Assange found sanctuary at the Ecuadorian embassy in London and Snowden
received asylum in Russia, Nacchio had no place to go but
federal prison.
Nacchio claimed that in 2001 he was the only major telecom-company executive to deny government spies access to
customers’ phone records.
The problem with his argument, though, is that it doesn’t
exonerate him from insider-trading charges. See, it’s still
possible to be both a heroic civil libertarian hounded by the
NSA and a white-collar criminal at the same time. People
are complicated. One minute they’re telling the NSA to go
pound sand, the next they’re illegally trading their stock.
Former U.S. Attorney Troy Eid took over the Qwest case
in 2006 after Suthers became Colorado’s AG.
Eid’s office successfully prosecuted Nacchio, making him one
of the few dot-com-era executives to see the inside of a prison.
Eid says Nacchio’s “I-Spy” defense got a thorough vetting in
court in 2007, and Team Nacchio lost the argument.
Nacchio, after all, had deep pockets and millions of dollars
in legal indemnification from Qwest. He fully exhausted the
federal-appeals process and still lost his case, Eid said.
Retiree Guardian—Issue 2 2014

“This is just another example of Mr. Nacchio refusing to
accept responsibility. It’s just continuing the same pattern of
blaming everybody else for what he did.”
Suthers said the case against Nacchio was simply that he
knew his company was doomed to crater with the rest of the
telecommunications industry at that time, and yet he pretended otherwise as he traded his stock.
“He created a culture at the company that said, ‘make the
quarterly numbers or else,’ ” Suthers recalled.
Anyone who marched along was rewarded, while others
were fired, Suthers said. This management style resulted in
all kinds of accounting schemes, from booking assets that
didn’t exist to making valueless swaps of fiber-optic phone
cable with Enron and calling it revenue, Suthers said.
The company ended up paying $250 million to settle Securities
and Exchange Commission charges that it fraudulently booked
$3.8 billion in revenue over nearly three years. The SEC compared Qwest’s reliance on these schemes to a heroin addiction.
“He knew it was crumbling,” Suthers said, “but he didn’t
tell the analysts, he didn’t tell the public, and he sold his own
stock in accordance.”
Nacchio has proudly maintained his innocence. He’s a felon and one of the few former Fortune 500 CEOs of the dotcom era to serve his time. It’s pretty much over. But Nacchio
is not the kind of guy who will ever give up.
“I have a hard time with white-collar criminals who simply
can’t cope with their wrongdoing,” Suthers said. “He needs
to come to grips with his culpability. Even Bernie Madoff is
admitting that he’s a crook.”
Editor’s Note: Thanks to Al Lewis (Wall St. Journal) for his
excellent Qwest issues coverage during his time at the Denver
Post.
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Mystic Lake Welcomes
Annual Meeting of
Telephone Retirees
Slightly southwest of the Minneapolis-St. Paul metropolitan
area, the excellent hotel-golf-gaming resort of the Mdewakanton
Sioux provided a fine venue for retirees from Northwestern
Bell-U S WEST-Qwest-CenturyLink. Those who took the time
indicated the golf course was excellent, perhaps significantly
better than the scores they managed.
All reported enjoying the hotel, the fine meals, and the
opportunity to get together with fellow retireed employees

they hadn’t seen since last year’s annual meeting.
The general consensus was this: these meetings are very
useful to provide valuable information about CenturyLink’s
operations, as well as indicating any changes the company is
thinking about for the future.
But best of all has been the gathering with retiree friends. Most
attendees indicated they’re planning to attend and definitely
looking forward to next year’s annual meeting.

CenturyLink’s Midwest Region President Duane Rink did a major presentation, dealing with operations details and questions
about future directions for the company, which, as he described, offer many positive outcomes for business. And speaking of
questions, there were many, all of which were answered. Obviously, there’s not enough room to display them here.

Check with your friends who attended,
and have them give you the entire
rundown on the meeting. Then plan to
attend the next one yourself. And gather
your friends to go as well, so all of you
can answer questions for retirees who
were unable to attend.
Retiree Guardian—Issue 2 2014
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Guide to CenturyLink Health Benefits for U S WEST and Qwest Retirees
(Effective January 1, 2014)

by Barbara Wilcox, AUSWR CO/WY Health Care Specialist BMW@mho.com
Thanks to Deb Conley of CenturyLink Human Resources for
her input on this document. Responsibility for accuracy of the
information lies with Barbara Wilcox, for AUSWR CO/WY.
Except as noted below, these benefits are subject to change
by CenturyLink at any time.

NOTE: Post-90 Management retirees can suspend health
or dental coverage only once, and then later have that coverage reinstated. If they suspend a second time, they are waiving coverage for the rest of their lives.

Retired before 1991 or in 1992
under Enhanced Retirement Offer (ERO):
Basic health plan guaranteed not to change under the
settlement of the Phelps lawsuit.
The HMO option was removed as of 12/31/2013. Basic
health plan remains, as does dental insurance and $10,000
life insurance policy.
Retired after 1990 as Management:
A distinction between Medicare-eligible and non-Medicare-eligible was effective 12/31/2011.
Not on Medicare:
Choice of several group health plans, including PPO,
CDHP, HDHP. The HMO option was removed as of
12/31/2011. Dental insurance and $10,000 life insurance
policy remain.
Medicare-Eligible:
When the retiree, covered spouse or dependent goes on
Medicare, that is at age 65 or because s/he has been on disability for two years, the company group health insurance
terminates.
CenturyLink funds a Health Reimbursement Account
(HRA) at a rate of $145/person/month. It can be used as
reimbursement for monthly premiums only for a Medicare
Supplement Plan, a Medicare Prescription Drug Plan, and/
or a Medicare Health Plan (e.g. Medicare Advantage), dental
insurance or vision insurance. Any funds unused at the end
of each year are forfeited and do not roll over to the next year.
Money for the year is added to the account at the first of
each year, or a prorated amount is added on the date the retiree, spouse or dependent goes on Medicare.
The HRA is administered by Your Spending Account, an
Aon Hewitt company. CenturyLink guaranteed this money
to be available through April, 2017.
CenturyLink contracted with OneExchange (previously
ExtendHealth), an insurance brokerage firm, to assist retirees in selecting and enrolling in their Medicare-related insurance.
If the individual buys insurance through One Exchange,
automatic reimbursement from the HRA of monthly premiums can be set up for insurance plans that participate in
auto-reimbursement.
Any family member who is not yet on Medicare remains on
the company group plan until s/he becomes Medicare-eligible.

Retired after 1990 as Occupational:
The provisions described here are contained in the current
contract between CenturyLink and CWA, which expires
October 7, 2017.
The distinction between Medicare-eligible and non-meMedicare-eligible was effective April 30, 2014.
Not on Medicare: Choice of several group health plans,
including PPO, CDHP, HDHP. The HMO option was removed as of 12/31/2013 (in some cases, 4/31/2014). Dental
insurance and $10,00 life insurance policy remain. There is
an option to suspend the company group dental insurance,
and the individual can purchase other dental insurance if he
or she chooses.
Medicare-Eligible: When the retiree, or covered spouse
or dependant goes on Medicare, e.g. at age 65 or because s/
he has been on disability for two years, the company group
health insurance terminates.
CenturyLink funds a Health Reimbursement Account
(HRA) at a rate of approximately $214/adult/month. Amount
for any eligible child or children is approximately $172.50/
month. The money can be used as reimbursement for any
medical expenses accepted by the IRS, including premiums
for Medicare-related insurance or Medicare Part B, co-pays,
coinsurance, deductible for medical, dental or vision insurance or care.
Any funds unused at the end of each year roll over into
the next year. Money for the year is added to the account at
the first of each year, or a prorated amount is added on the
date the retiree, spouse or dependent goes on Medicare. The
HRA is administered by Your Spending Account, an Aon
Hewitt company. This money is available for the term of the
current CWA/CenturyLink contract, which ends October 7,
2017.
CenturyLink contracted with OneExchange (previously
ExtendHealth), an insurance brokerage firm, to assist retirees in selecting and enrolling in their Medicare-related
insurance. If the individual buys insurance through One
Exchange, automatic reimbursement from the HRA of
monthly premiums can be set up for insurance plans that
participate in auto-reimbursement.
Any family member who is not yet on Medicare remains
on the company group plan until s/he becomes Medicareeligible.

Retiree Guardian—Issue 2 2014
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Health Reimbursement Account Q&A
by Barbara Wilcox, AUSWR CO/WY Health Care Specialist BMW@mho.com
Question 1 Is the money in my Health Reimbursement Account (HRA) taxable?
Answer No, it is not taxable. The tax-exempt status depends on it being a reimbursement account only. In other words,
you have to pay the money out first, and then you’ll be reimbursed for a qualified expense.
Question 2 I’m not on Medicare yet, and I’m on the group CDHP plan, which has an HRA. When I go on Medicare,
what happens to any unused money in my CDHP HRA? Do I lose it?
Answer The money rolls over into your new Medicare HRA account, approximately 120 days after the old HRS is closed.
However, if you have a spouse or dependent who is not on Medicare and will remainon the group CDHP plan,
then the money will remain in that CDHP HRA for her/his use as long as s/he remains in the CDHP plan.
If the spouse or dependent drops the CDHP plan before she/he goes on Medicare, then the money is forfeited.
Question 3 I am a Post-90 Occupational Retiree on Medicare, and I understand that I can get reimbursed from my
HRA for the Medicare Part B monthly premiums. What proof of payment should I submit to Your Spending Account (YSA) to prove that I paid the Part B premium?
Answer If you are drawing Social Security and your Part B premiums are deducted from your Social Security payment,		
you can submit a copy of your letter from Social Security giving the amount of your Social Security payments
and the deductions from it.
You receive this letter any time there is a change in your payment or deductions. Letters are sent out in
December for Social Security payments in the following year. If you are not drawing Social Security, then you
can submit a copy of your cancelled check or your bank statement showing payment of your Part B premQuestion 4 Why don’t Pre-91 Retirees get an HRA??
Answer Pre-91 retirees on Medicare are still on the company group health plan, and CenturyLink continues to pay for
this plan. The Post-90 Retirees go off the company group plan when they go on Medicare. CenturyLink puts
the money that it used to pay to subsidize the group plan into individual HRAs for retirees to use to purchase
insurance to replace the company group plan.
The Post-90 Retirees on Medicare have HRAs because they no longer have company group insurance. You
can have only one subsidy from the company.

Need help? FIRST, contact the CenturyLink Service Center at 800-729-7526.
If you still need help after calling the Service Center, please contact your Retiree Advocate:

Retiree Advocates – “Here to Help You”

IA, MN, ND, SD – Barb Hermanson
763-757-4985
brbrhr@msn.com

NE

– Jim Heinze
303-442-1831
JJonrr@ecentral.com

Another phone number you may need: OneExchange (formerly ExtendHealth) 1-888-825-4252
Thanks to all those who helped put this publication together:
Regional RG team:

Regional editor: Kitty Kennedy
(kathleen_kennedy@ centurylink.net)

Colorado/Wyoming
Barbara Wilcox
(bmw@mho.com)

Northwestern Bell
Don McCullough
(donmc@ centurylink.net)

Copy editor: Irene Chavira
(irenec98@msn.com)

John Rommelfanger
(jrommel@live.com)

Clyde Just
cjust6365@centurylink.net))

Copy editor: Eve Mary Verde
(everde@hoglezoo.org)		

Editor: Pat Wood 		
(patcwood@comcast.net)

Editor: Jerry Miller
(jbub815@earthlink.net)
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We thank you for providing us names
of friends and associates
who have passed away.
It helps us keep in mind the memories
and contributions of our fellow workers.
If you have names for the next issue
please email them to: Don Kelly

Coordinator of Milestones

(dkelly717@aol.com)
Iowa
Beales, Marjorie			
Bornholtz, Virgina		
Brunnette, Frank		
Callais, Blanche			
Callew, Dora			
Deets, Lavonne			
Feldacker, Bob			
Fruechtenicht, Donna		
Graham, Jack R			
Gribble, Helen			
Hahn, Lora			
Houchins, Helen		
Jass, Gary			
Knight, Ester J			
Lepard, Robert “Julio”		
Lidgett, Marcia		
Longstreth, Margaret		
McGinty, David L		
McPartland, John “Jack” Jr.
Mohan, Donald “Don”		
Sakariason, Robert		
Shotwell, Kenny		
Slater, Lyle			
Spain, Max			
Steninger, Richard “Dick”
Stewart, Norma H		
Taylor, Wilma			
Willis, Maureen			

Minnesota
Kummerstan, Betty Jean
Minneapolis
Lamb, Robert “Bob” 		
Falcon Heights
Larkey, Dawn			
Hinkley
Mendez, Placido L		
Mendota Heights
Miller, Jean M			
Plymouth
Nelson, Lila May		
Windom
O’Hara, Raymond Patrick “Pat” Duluth
Pillsbury, Robert D “Bob”
Lester Park
Struve, William “Bill”		
Burnsville
Tunnell, Robert R “Bob”		
Phoenix/Minneapolis

Sioux City
Sioux City
Des Moines
Council Bluffs
Sioux City
Clive
Urbandale
Sioux City
Council Bluffs/Omaha
Sioux City
Council Bluffs/Omaha
Sioux City
Garner
Des Moines
Winterset
Sioux City
Sioux City
Cedar Rapids
Council Bluffs
Sioux City
Sioux City
Cedar Rapids
Altoona
Sioux City
Cedar Rapids/Iowa City
Des Moines
Sioux City
Des Moines

North Dakota
Bartoli, Marge			
Grand Forks
Benjamin, Larry G		
Grand Forks/Glenwood, MN
Gilbertson, Elinor Irene		
Fargo
Gnoinsky, Arlene		
Fargo
Grassel, Colleen			
Grand Forks
Lindstrom, Mary		
Moorhead
Smith, Larry J			
Fargo

Nebraska
Bengen, Robert E		
Omaha
Bradenberg, Helen		
Council Bluffs/Omaha
Chizek, Senator Gerald “Jerry”
Omaha		
Cone, Donette Elaine		
Omaha
Devine, Pamela J “Radliff O’Brien” Omaha
Hubbell,Thomas H		
Papillion
Iliff, Marjorie M			
Omaha
Jeck, Elvera			
Papillion
Kalous, Helene “Halda”		
Omaha
Scampenino, Gertrude “Trude”
McKinney TX/Omaha
Walton, Dorothy		
Omaha
Williamson, Elaine		
Council Bluffs/Omaha

Minnesota
Amundson, Michael		
Cook
Benson, Dorothy A		
Jackson
Brekke, James Allyn “Jim”
Moorhead
Carlson, Ronald S “Zig”		
Sauk Center
Choromanski, Ray J		
Golden Valley
Clarke, John E “Jack”		
Roseville
Desch, Margaret “Dode”		
Inver Grove Heights
Follett, “Robert “Bob”		
Burnsville
Grams, Louis M			
Little Falls
Gravel, Walter			
Deerwood/Rochester
Jackson, Edna Ann 		
Orangeberg, SC/Mpls
Jensen, David Theodore		
Detroit Lakes
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Yelick, H. Edward		
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Differences between Medicare-Eligible Post-1990
MANAGEMENT & Post-1990 OCCUPATIONAL Retirees
CenturyLink Health Reimbursement Accounts (HRA) for
Medicare-Eligible Post-90 Retirees from U S WEST and Qwest
Post-1990
MANAGEMENT
Retiree
Amount Funded
		
$1,740/year/person
Annually/eligible person						

Post-1990
OCCUPATIONAL
Retiree
$2,570/year/adult
$2,070/yr. for a child or children

Pay/month equivalent
$145/month/person
$214.17/month/adult
										 $172.50/mo. for child or children
Dental Funding			
						
						
Unused balance at end of year

Reimbursable Expenses

$240/yr/person available
Included in funding shown above
when all members of
household are on Medicare			
Forfeited		

Management Retiree

Rolls over into next year

Occupational Retiree

Monthly premiums for Medicare Health		
Plans, Medicare Supplement Plans and/or
Medicare Prescription Drug Plans

Yes

Yes

Medicare Part B Monthly Premium		

No

Yes

Dental and Vision monthly premiums		

Yes

Yes

Deductibles, Copays, Coinsurance for medical,
dental or vision care

No

Yes

Premiums or other payments associated with
a person being on a company group plan
(CenturyLink or other employer)

No

No

To Privatize Medicare Would Be a “Disaster”

by Bill Kadereit, President, National Retiree Legislative Network
The NRLN believes Congress should be looking for ways to
wants everyone turning 65 to choose between private insurance
eliminate the subsidies to insurance companies and attack
plans and traditional Medicare.
the real problems of high cost, overhead and health care
The NRLN believes Congress should instead be looking for
inefficiencies. If necessary, increase the payroll tax rate until
ways to eliminate the subsidies to insurance companies and
baby boomers move through.
attack the reall problems of high cost, overhead and health care
We support a balanced budget, but we believe it is imperative
industry inefficiencies. If necessary, increase the payroll tax rate
that Medicare be preserved for future generations and not
until baby boomers move through.
be privatized. Medicare is the cornerstone for health care for
The NRLN will urge Senators not to pass the 2015 budget bill
Americans age 65 and older, and we need to do everything we
with the voucher plan included.
can to preserve the system in its traditional form.
The NRLN plans a series of messages on the continuing
Congressman Paul Ryan, House Budget Committee Chair,
efforts to privatize Medicare. To learn more, go to the web site:
www.NRLN.org.
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NWB-U S WEST-Qwest Retiree Association Inc.
701 Decatur Avenue N, Suite 105
Golden Valley, MN 55427-4363
NWB-U S WEST-Qwest Retiree Association, Inc. Directors
Chair, Don McCullough, Omaha, NE
402-891-0595 donmc@centurylink.net

NON PROFIT ORG.
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PAID
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TWIN CITIES MN
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Vice Chair, Ray Larson, Edina, MN
952-925-1177 plhpilot@yahoo.com
Treasurer, Paul Williams, Inver Grove Heights, MN
651-455-1034 vpwilli@comcast.net
Secretary, Clyde Just, Omaha, NE
402-333-2646 cjust6365@centurylink.net
Cindy Hadsell, Omaha, NE
402-533-6316 clhadsell@aol.com
Don Kelly, Brooklyn Park, MN
763-560-2840 dkelly717@aol.com
Jerry Otto, Shoreview, MN
651-261-6994 jrotto@q.com
Charlotte Sheldon, Johnston, IA
515-270-0024 cjsheldon@q.com
Gerold “Jerry” Weldon, Des Moines, IA
515-285-9913 weld60@msn.com
The Retiree Guardian, published quarterly, is the newsletter
of CenturyLink retirees who are members of the NWB-U S
WEST Retiree Association.

Editor, Jerry Miller, Brooklyn Park, MN
763-424-3524 jbub815@earthlink.net

___

Membership Application & Renewal
NWB-U S WEST-Qwest Retiree Association, Inc.

(Please print)

New Member ___ Renewal ___ Change ___ Extra ___ Date ______

Name ______________________________________________________________
Address ____________________________________________________________
City _________________________________ State _ _ Zip Code _ _ _ _ _ - _ _ _ _
Phone_____________________________
E-mail__________________________________________(please enter if you have one)
Retired from (Company)______________________ State _ _ Year _ _ _ _
Save us print & postage $; receive Retiree Guardians electronically. YES___ or NO___
Pledge to be an active NRLN Grassroots Network volunteer and correspond with my
Senators and Representative on issues important to retirees.
YES___ or NO___
				
____ 1 year $25.00 per person

$ ___________Extra Contribution

Please return this form and your check payable to:
NWB-U S WEST-Qwest Retiree Association
701 DECATUR AVENUE N #105 GOLDEN VALLEY, MN 55427-4363
Phone: 763-432-3085

