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Curtis keeps focus on beneits
Curtis L. Kennedy extended his legal-services
contract with the AUSWR Colorado/Wyoming and
the NWB – U S WEST – Qwest Retiree associations
for another year --adding to his three decades,
supporting our telephone retiree organizations.
Funding for Curtis’s services were voted on by the
boards of directors of each association.

In addition to his oversight of CenturyLink’s
<iduciary responsibilities, also Curtis was the lead in
drafting the agreement, effective until April 2017,
that created Health Reimbursement Accounts (HRA)
for eligible Post-1990 retirees and spouses, which
included a guarantee of the $10,000 group life
insurance for everyone for the same period of time.

Frequently listed among America’s top lawyers,
Curtis is nationally recognized for his expertise
with pension and bene<it plans. To understand
part of the functions he provides for us, read his
articles beginning on page 4.

Pensions and bene<its are being restricted or
eliminated by most major corporations, desiring to
unload their obligations. Having Curtis keep his eyes
on what’s in our best interest could not be better
timed. We are grateful to have him with us.

Tell us what YOU think of the Retiree Guardian
The Retiree Guardian will turn 20 years old
at the end of this year…
NOW it’s time for you to tell us what you
think of the job our team is doing…help us
improve …and your chance to win a copy
of the new book about Clarke Williams,
the founder of CenturyLink. (Read about
the book on page 10).

How I rate my interest in the Re ree Guardian:
Low

High

1. President’s message:
2. Curs Kennedy’s arcles:

1 2 3 4 5
1 2 3 4 5

3. Health care/Medicare arcles:

1 2 3 4 5

4. NRLN legislave/Congress arcles:

1 2 3 4 5

5. Milestones/obituaries:

1 2 3 4 5

PLEASE respond! Fill out our survey

6. Arcles about CenturyLink:

1 2 3 4 5

and mail it to: Editor Kitty Kennedy,
P.O. Box 22483, Tucson, AZ 85734-2483.

7. Person-to-person, rerees’ stories:

1 2 3 4 5

8. Telephone history photos/arcles:

1 2 3 4 5

Your name ____________________________________

9. Arcles about our reree organizaon: 1 2 3 4 5

Address ________________________________________

10. Overall I rate the Reree Guardian:
11. I usually read the Reree Guardian:

__________________________________________________

(select ONE: ___Cover to cover ___More than half

__________________________________________________
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___ Less than half ___ Li9le or not at all
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COLORADO NEWS
President’s Message
At our February Board of Directors
meeting, it was decided that we
should partner with the NWB retiree
association in retaining Curtis
Kennedy for 2015. While NWB picked
up the majority of Curtis’s retainer, it
was decided that it’s in our best
interest to share in the expense.
These days you really need to have a voice of someone
who sincerely cares about us and will do his best to look
out for our good. While Curtis continues safeguarding our
pensions and bene<its, we also will donate to the NRLN,
so concerns of our members and all seniors will be heard
in Washington, D.C.

Donations also will be made to The Telephone History
Museum , as well as the Colorado Senior Help and
Information Program that partners with Barbara Wilcox
and members of the CenturyLink bene<its staff to help
post-1990 retirees make an informed decision on their
elections concerning Medicare, after attending the
Medicare 101 classes held throughout the Metro area.
Please cutout and mail our Retiree Guardian survey from
page one —and you might just win a copy of the new
book about the founder of CenturyLink, Clarke Williams.
Read about the book on page 10.
Last, but not least, a shout goes out to our Area Reps who
are the backbone of our organization — “Thank you” —
for what you do. If any of you folks reading this have the
time and energy to be more involved with AUSWR
CO/WY, call me. I will put you to work.

__Rommel

Send in the Retiree Guardian survey on page one for a chance to win a
copy of this book about the founder of CenturyLink, Clarke Williams.
—Read more about the book on page 10.

WYOMING NEWS
President’s Message

keeping Jim Heinze pretty busy this winter —with all
issues either resolved or in the process of being resolved.
Thanks, Jim and your Retiree Advocate team.
It was determined that retaining Curtis Kennedy and
funding the NRLN in 2015 will be in all of our interests
going forward, with regards to Pensions/Bene<its/Social
Security and Medicare.

As you know, the state of Wyoming
has been in the deep freeze for the
last couple of months. However we
hope to get started on our state
meetings as soon as the weather
improves, with an emphasis on a
Cheyenne meeting in early 2015.

As your input is very important to us, please take the time
to <ill out the survey on the front page and mail it to us.

As always, when a member noti<ies our Area Reps of an
issue of concern, they either answer it or refer the issue
to our Retiree Advocates for resolution. We have been

Be assured your AUSWR CO/WY is on top of all situations
that have been brought to our attention and running full
steam ahead for 2015 and beyond.

__Bob & Jean Rucker

Regional Retiree Guardian team:
Regional & Colo/Wyo Editor: Kitty Kennedy, (kkennedy404@gmail.com)
Copy editor: Irene Chavira, (irenec98@msn.com)
Copy editor: Eve Mary Verde, (everde@hoglezoo.org)
COLO/WYO:
Barbara Wilcox, (bmw@mho.com)
John Rommelfanger, (jrommel@live.com
Don Warsavage (oldsavage14@gmail.com)

NWB
Don McCullough (donmc@centurylink.net)
Clyde Just (cjust6365@centurylink.net)
Cindy Hadsell, (clhadsell@aol.com)
Editor: Jerry Miller (jbub815@earthlink.net)

Copyright - Fair Use Notice: The Retiree Guardian is the newsletter of the AUSWR Colorado/Wyoming and the NWB U S WEST Qwest Retirees associations.
Copyrighted material is reprinted, the use of which has not always been specifically authorized by the copyright owner. We make such material available in our
efforts to advance understanding of issues to our members. We believe this constitutes a 'fair use' of any such copyrighted material as provided for in section 107
of the U S Copyright Law. In accordance with Title 17 U.S.C. Section 107, the material on this site is available without profit. For more information go to: Cornell
University Legal Information Institute at: http://www4.law.cornell.edu/uscode/17/107.html
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Your CenturyLink/Qwest retiree beneits

What to do when a retiree dies
% GENERAL DIRECTIVES: Each retiree should share
this information in a conversation with dependents,
family members, estate planners, investment and legal
advisors, such as a certi<ied elder-law attorney.
This is a summary of certain earned bene<its to
which a surviving spouse or quali<ied dependent(s)
may be entitled, including those bene<its due to the
designated bene<iciary at the time of the retiree’s
death.
NOTE: It is important to notify the Service Center
of the retiree’s death as soon as possible after the
death, but NO LATER THAN ONE YEAR.

How to apply for survivor beneits:
►Call 1-800-729-7526, and select Option 3, then
Option 1. You will speak with a representative from
AON Hewitt, the bene<its management company
contracted by CenturyLink to administer the Service
Center.
►You must ask the Service Center representative to
provide you with information regarding the Group Life
Insurance payout, the Survivor Annuity Option (if
applicable) and continued health care insurance.
►You must provide the following information about
the deceased retiree: Full Name of the retiree, Date
of Death, Social Security Number, Address
►You must provide several certi<ied copies of the
Death Certi<icate to collect the survivor bene<its.
% GROUP LIFE INSURANCE: The Group Life
Insurance policy is administered by MetLife and is not
taxable income. This bene<it was originally based on
the annual pay of the retiree. Qwest reduced the value
of the group policy to a <lat $10,000 for all retirees.
You will be asked by the Service Center representative
to provide the last 4 digits of the retiree’s Social
Security number, date of birth and a password as
recorded with the Service Center. (If a password has
not been established, a temporary password will be
setup, so a permanent one can be established).
NOTE: It is important to have current bene<iciary
information recorded at the Service Center:
(1-800-729-7526, select Option 2; then Option 1).
—Consider calling now —and verifying that you
have your current beneiciary on ile.
⦿ SURVIVOR’S ANNUITY: Retirees who
selected the Survivor’s Option at the time of retirement
should make certain the spouse is aware of this
bene<it. The surviving spouse may arrange for directdeposit or provide a mailing address to receive the
annuity payment.
Retiree Guardian — 2015 Issue 1

Page 3

—If the retiree outlives the spouse, the deduction
from the retiree’s monthly payment to pay for the
survivor annuity should be cancelled by calling the
Service Center. The amount of the cancelled
deduction would then be added to the retiree’s
regular monthly pension payment.
% HEALTH CARE COVERAGE (COBRA):
Medical (COBRA): The medical coverage for the surviving
spouse and any eligible dependent(s) will be the same as that
provided under the retiree’s coverage at the time of death,
and will be administered through COBRA for the first 36
months. The benefits are as follows: 1) Subsidized medical
coverage for the first 6 months after the death of the retiree;
2) 30 months’ medical coverage at the COBRA premium,
plus a 2% administrative cost (total 102% cost); 3) lifetime
medical coverage at the full COBRA premium (not including
the 2% administrative cost) for the surviving spouse and any
eligible dependent(s) who were covered at the time of the
retiree’s death, provided premiums are paid timely, otherwise
coverage is dropped and cannot be reinstated. Eligible
dependents not enrolled at the time of the retiree’s death can
be enrolled during the 36-month period; however, their
medical coverage will end at the conclusion of the 36-month
period. NOTE: The 2012 CWA union contract made changes
to the medical benefits for surviving spouses of occupational
retirees who retired after January 1, 2014. Consult your
union local for details.
Dental (COBRA): The dental coverage is offered for 36
months at the COBRA premium, plus a 2% administrative
cost (total 102% cost) for the surviving spouse and any
eligible dependent(s) who were covered at the time of the
retiree’s death. Eligible dependents who were not enrolled at
the time of the retiree’s death can be enrolled during the 36month period, however, the dental coverage ends for the
surviving spouse and any eligible dependents at the
conclusion of the 36-month COBRA period.
⦿ TELEPHONE CONCESSION SERVICE (also
known as “discounted service”): If the retiree received
concession telephone service provided by Century Link, it
will terminate after two monthly billing periods from the
date of the retiree’s death.
OTHER IMPORTANT CONTACTS:
SOCIAL SECURITY: Notify Social Security of the retiree’s
death by calling 1-800-772-1213, or at the website:
www.SSA.gov. Hearing Impaired number is 1-800-325
-0778. Social Security noti<ication of the retiree’s death
will end Medicare bene<its.
VETERANS’ ADMINISTRATION: If the deceased retiree
was a veteran, the Veteran’s Administration should be
contacted to advise of the retiree’s death and to
determine if there are any eligible survivor bene<its by
calling 1-800-827-1000 or at the website: www.VA.gov.
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Curtis reviews CenturyLink documents
by Curtis L Kennedy, Litigation Attorney
ERISA allows pension plan participants to demand that
<iduciaries and administrators make certain disclosures
about a pension plan and trust. Most pension-plan
participants are unaware that all federal government
agencies are very lame about watching over how pension
plans are administered.
Truly, it is up to pension-plan participants to exercise
their legal rights given by the federal law ERISA. Sadly,
each year, very few retiree pension-plan participants
throughout the nation exercise such legal rights, so as to
hold accountable U.S. corporations sponsoring pension
plans. However, it has been the regular practice of
leaders of the U S WEST/ Qwest/CenturyLink retiree
organizations to make such demands, and act as
necessary watchdogs for the larger group of retirees. The
retiree organizations have done this task for almost 20
years.
Unfortunately, ERISA limits what information must be
revealed to requesting pension-plan participants. As a
result, sometimes the pension-plan administrators,
particularly when Qwest was in charge, have acted very
uncooperatively, and that misconduct caused retirees to
<ile federal court civil actions, in order to force Qwest to
make disclosures. Such civil actions are usually well
received by federal court judges who understand and
support such efforts by retirees. And, the end result has
been that this retiree organization has obtained a lot
more transparency about the pension-plan, and has
caused pension managers to better serve pension plan
participants. The retiree organization has also tried to
persuade federal agencies to implement regulations that
would require more disclosure, but the federal agencies
have been loath to do anything in that regard.
Fortunately, whenever we have asked CenturyLink for
certain pension-plan information that ERISA does not
speci<ically require to be disclosed, we have met less
resistance than we endured when Qwest was in charge of
the pension plan. In late 2014, retirees made another
very comprehensive demand for disclosure of documents
and information concerning the management and
operation of the Qwest Pension Plan taken over by
CenturyLink. The request was for detailed information
through October 2014. This is a summary of <indings
made after making a careful review of the massive,
responsive information provided by CenturyLink.
1. New Restated Plan Document. Effective January 1,
2013, there is a new, restated governing plan document
that was executed on December 30, 2013 which
Retiree Guardian — 2015 Issue 1

document contains all the terms, rules and provisions of
the pension plan. The document, inclusive of appendices,
is over 500 pages, thicker than an old phone book.
2. Signi<icant Changes to Pension Plan - New
De<inition of “Spouse.” There have been some signi<icant
changes to the pension plan, most of which involve
existing employees, particularly non-management. Of
signi<icance to retirees is a change made as a result of the
U. S. Supreme Court’s ruling striking down a federal law
that had a restricted de<inition of marriage. Consequently,
the restated pension plan document has a revised
de<inition of “spouse.” The new plan says that a “spouse”
is one where there has been a marriage solemnized in
accordance with the state that has recognized the same.
3. Signi<icant Changes to Pension Plan - “2014 Lump
Sum Window.” CenturyLink decided to provide an
opportunity for former employees under age 65 years,
and not presently receiving pension bene<its to elect to
receive an immediate reduced lump-sum payment. An
amendment to the pension plan was adopted on August
26, 2014, and the “window” went into effect from
September 1 to October 30, 2014. As of the date of this
report, there is no information about the outcome of this
offering, and I suspect the pension plan <iduciaries are not
yet able to determine the potential impact of the
offering. However, we will submit a request for follow-up
information.
4. Signi<icant Changes to Pension Plan - “2014
Optional Survival Annuity.” CenturyLink decided to
provide an opportunity for some pension-plan
participants to choose an optional survivor-annuity
bene<it. An amendment to the pension plan was adopted
on October 3, 2014, and the “optional survivor-annuity
bene#it” is only applicable for persons who retired after
January 1, 2009. Again, this option, which has
complicated rules and conditions, does not apply to
persons subject to a quali<ied domestic relations order.
5. Year-End 2013 Funded Status of Pension Plan.
CenturyLink will only disclose the funded status of the
pension plan as of the end of December 2013, when the
plan had $8.2 billion in assets and $8.5 billion in
liabilities. The Qwest Pension Plan is the largest
component of the CenturyLink De<ined Bene<it Master
Trust, which has total assets of about $12 billion. The
Master Trust includes the savings plan and two other
pension plans. CenturyLink can be challenged for failing
to respond to the latest request to provide more current
information, since there is no legal authority for a
pension-plan <iduciary to withhold such readily available
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information when speci<ically requested.
6. CenturyLink - Union Agreements. CenturyLink
produced a photocopy of the full 355-page collective
bargaining agreement with the Communications Workers
of America. Likewise, CenturyLink produced a photocopy
of the full 123-page collective bargaining agreement with
the International Brotherhood of Electrical Workers. Both
agreements cover the period October 7, 2012 through
October 7, 2017.
7. Payment of Premiums to Pension Bene<it Guaranty
Corporation (PBGC). On October 1, 2014, the pension
plan paid the PBGC just over $6.9 million for premiums
due during year 2014. The PBGC charges a <ixed premium
due to be paid each year, based upon the total number of
pension plan participants. In 2015, the premium increases
signi<icantly. Therefore, one reason CenturyLink made the
“2014 Lump-Sum Window” [see #3 above] was to reduce
the amount of premiums due to be paid in 2015, and in
subsequent years to the PBGC.
8. CenturyLink Pension Master Trust Investment
Policy. In accordance with a federal court ruling that the
(now-dissolved) regional AUSWR organization obtained,
CenturyLink produced the current investment policy for
the master trust and, on its face, there are no red
<lags. Notably, CenturyLink intends to increase
investments in real estate from 5% to 8% of the total
available plan assets.
9. Form 5500s. [Securities & Exchange Commission
#iling]. The most recent Form 5500 for the pension plan
reports that there are more than0. 40,000 persons
currently receiving payments from the pension

plan. CenturyLink made no contribution to the pension
plan during either years 2012 or 2013. (See article below).
Although CenturyLink provided a copy of the Form 5500
for the Master Trust, there was a failure to provide the
accompanying schedules listing the investments and end
of year performance. This is a repeated failure/oversight
on the part of CenturyLink, and I will be making a followup request for disclosure of this information because we
need to investigate the performance of investments,
especially in view of the Qwest/Westridge investment
debacle involving the loss of more than $90 million. The
retiree organization uncovered that debacle as a result of
past monitoring of pension plan investments.
10. CenturyLink No Longer Required to Send Quarterly
Reports to Minnesota PUC. Since the regional AUSWR has
been dissolved, CenturyLink is no longer required to
submit to the Minnesota Public Utilities Commission
certain quarterly reports that AUSWR had asked the
Commission to require CenturyLink to submit.
11. CenturyLink Denies Claims Based On Failure of
Plan Participants to Submit Proper Bene<iciary
Designation Forms. Several times during the past year,
members of the CenturyLink Employee Bene<its
Committee have met and voted to deny claims by potential
pension plan bene<iciaries because the plan participants
had not properly submitted necessary bene<iciary forms
required by the pension plan’s rules.

This is another reason to remind every retiree to
make certain CenturyLink has on ile current
beneiciary designation forms, especially in view of
any divorce or spousal death.

Opinion: Merger of Pension Plans
by Curtis L. Kennedy, Litigation Attorney
During this past year, CenturyLink continued with its
trend of losing access lines, but at a much slower rate
than in previous years. During 2014, the company lost
about 600,000 access lines. This downward trend
affected total corporate revenues, and the ability of the
company to make contributions to its three separate
pension plans - “CenturyLink Pension Plan”, “Embarq
Retirement Pension Plan” and the “Qwest Pension
Plan”. Indeed, during 2014, CenturyLink made no
contributions to the Qwest Pension Plan.
One viable solution to a pension plan funding crisis is to
combine or merge pension plans, and that is exactly what
CenturyLink did at the end of last year. Pension plan
mergers are common, especially in industries such as
telecommunications, where radical changes in technology
have required companies to transform themselves. For
Retiree Guardian — 2015 Issue 1
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instance, you may recall that effective January 1, 1993,
U S WEST merged its two separate pension plans, the
non-management and management pensions, into a
single pension plan. This was done in order to shore up
the declining <inancial condition of the management
pension plan, especially after the huge lump-sum payouts made pursuant to the “5 + 5” early-retirement
offering for managers during 1990.
ERISA, the federal law that completely governs this
situation, speci<ically permits pension-plan mergers,
provided that the requirements of Sections 204(g) and
208 of ERISA, along with applicable regulations, are fully
satis<ied. In simple terms, the federal law states that a
merger of pension plans can take place, so long as
immediately thereafter no person’s pension plan bene<its
are either diminished or interrupted.
(Continued on page 6)

Colorado—Wyoming Edition

(Continued from page 5)

Section 208 of ERISA provides that a pension plan may
“merge or consolidate with, or transfer its assets or
liabilities to” another plan, as long as each participant
would (if the plan then terminated) receive a bene<it
immediately after the merger, consolidation, or transfer
which is equal to or greater than the bene<it he/she
would have been entitled to receive immediately before
the merger, consolidation, or transfer (if the plan had
then terminated).” 29 U.S.C. § 1058. And, there is a parallel
provision of the Internal Revenue Code authorizing
pension-plan mergers. 26 U.S.C. § 414(l). The federal courts
have long recognized that Section 208 of ERISA and
Section 414(l) of the Internal Revenue Code expressly
authorize the transfer of pension assets and liabilities
from one plan to another, so long as (i) the bene<its are
“at least as good . . . under the new pension plan as under
the old one” and (ii) the employer “transfer[s] suf<icient
plan ‘assets’ to pay previously promised bene<its.” Koch

During December 2014, the Internal Revenue Service
gave CenturyLink a series of "favorable determination
letters,” reporting that the Qwest Pension Plan complied
with Internal Revenue Code requirements. In short, this
means the pension plan is entitled to favorable tax
treatment, pursuant to Internal Revenue Code Section
401(a), based upon plan amendments that had been
made during the period June 1998 through November
2014.
Prior to the actual Qwest/CenturyLink merger date, the
Qwest Pension Plan expressly contemplated that assets
and liabilities might be transferred to and merged with
another pension plan. For instance, Section 11.6 of the
Qwest Pension Plan stated:
11.6 Plan Merger or Consolidaon.
In the case of any merger or consolidaon with, or transfer
of any assets or liabilies to, any other plan, each
Parcipant in this Plan must be entled to receive (if the
surviving plan is then terminated) a beneﬁt immediately
a<er the merger, consolidaon, or transfer that is equal to
or greater than the beneﬁt he or she would have been
entled to receive immediately before such merger,
consolidaon, or transfer (if this Plan had terminated). Any
such merger or consolidaon with, or transfer of any assets
or liabilies to, any other plan shall be to a plan qualiﬁed
under Code secon 401(a) and shall be subject to the
approval of the Plan Design Commi9ee or its designee. In
the event of a transfer of Plan assets pursuant to this
Secon, any corresponding beneﬁt liabilies shall also be
transferred.

Indus., Inc. v. Sun Co., 918 F.2d 1203, 1206-07 (5th Cir. 1990).

Numerous federal courts have held that compliance with
ERISA’s, and the Internal Revenue Code’s statutory and
regulatory regime, necessarily forecloses any claim that a
pension plan merger violates ERISA’s <iduciary standards,
e.g., Blaw Knox Ret. Income Plan v. White Consol. Indus., Inc., 998
F.2d 1185, 1190 (3d. Cir. 1993) (“[C]ompliance with ERISA’s

provisions for the funding of merged, transferred or
acquired pension plans as set forth in [Section 208]
preclude[s] a <inding that a <iduciary breach had
occurred.”); Sys. Council EM-3 v. AT&T Corp., 972 F. Supp. 21, 3031 (D. D.C. 1997) (holding that Section 208 of ERISA
provides the speci<ic means by which to challenge a plan
merger), aff’d, 159 F.3d 1376 (D.C. Cir. 1998).
Last year, we made two very comprehensive formal
document demands for CenturyLink to provide
information about the Qwest Pension Plan. CenturyLink
complied with the latest request, and the law department
sent me a banker box loaded with documentation.
(See article starting on page 4 detailing review of
documents).
After carefully reviewing all of the detailed
documentation, at this time, I do not see any legal basis to
contend that CenturyLink’s merger of the pension plans
failed to comply with ERISA and federal regulatory
requirements. Since the merger, I have not yet seen any
evidence that the combining of assets into one pension
plan failed to conform to either ERISA Sections 204(g)
(anti-cutback provision), 208 or the Internal Revenue
Code requirements. To my knowledge, the merger
resulted in no reduction in accrued bene<its: All
U S WEST/Qwest retirees who were entitled to receive
monthly annuities are receiving exactly the same pension
bene<its after the merger as before.
Retiree Guardian — 2015 Issue 1

Because this plan provision is very clear, presently, I see
no legal basis to challenge CenturyLink’s merger of the
pension plans.
CenturyLink named the merged pension plan
“CenturyLink Combined Pension Plan.’ The new
governing pension plan document was formally executed
and adopted on December 25, 2014, and the massive
document exceeds 1,000 pages in length. All of the assets
of the three previously separate pension plans have been
commingled into a single trust, named “CenturyLink
De<ined Bene<it Master Trust.” The responsibility for
overseeing the trust fund has been delegated to
CenturyLink Investment Management.
I highly recommend we continue with efforts to pursue
document disclosures in order to keep abreast about the
funding status and ongoing administration of the newly
merged pension plan.
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Now I’m on Medicare with a Health Reimbursement Account (HRA)

How do I get reimbursed?
by Barbara Wilcox, Health Care Specialist
AUSWR Colorado/Wyoming
As more retirees obtain Health Reimbursement
Accounts (HRAs) each year, the process of setting-up and
getting reimbursed from the accounts seems to get more
complex. As we take our reimbursement problems to
CenturyLink, they are working with us to get them
resolved. Below are Questions & Answers to the most
frequently asked questions.
In 2015, some Pre-1991 retirees chose the HRA
instead of the Company health insurance plan, and joined
the Post-1990 retirees who already had HRAs. The
amount of money in the HRA, and the rules on what
expenses can be reimbursed, are different for each
category of retiree. The CHART ON THE NEXT PAGE
summarizes the allowances for retirees who are on
Medicare. (This article does not address the HRAs for those
not yet on Medicare.) For help, <irst call the Service Center
and speak to a representative from Your Spending
Account (YSA). If you cannot get your issue resolved, call
your state Retiree Advocate, as listed on the next page.
Q. What’s the best way to call YSA? When I
call the Service Center, I go through a lot of menus.
A. Call the Service Center at 1-800-729-7526.
Press 2 for Retiree, and then press 1 for Medical. At the
next menu, say “spending or reimbursement account”; at
the next menu say “health reimbursement account.”
After you answer some questions that identify youself,
you should be connected with YSA. You will hear another
menu, and, if you want to talk to a live person, you should
say “representative,” then “retiree spending account.”
Q. I signed up for my insurance through
OneExchange (previously ExtendHealth) or Aon
Hewitt Navigators. I was getting automatic
reimbursement without iling any claims, but that
seems to have stopped as of the irst of this year.
What do I do?
A. There often is a delay at the <irst of the year for the
automatic reimbursements to get started again. If you
still aren’t getting reimbursed by March, call YSA.
Q. I do not get automatic reimbursements
through OneExchange. What are my options for
getting reimbursement of my monthly premiums?
A. You can either (1) set up automatic reimbursements
for the year OR (2) submit claims monthly. Select one of
these options and follow the instructions:
(1) Call YSA and ask for the Premium Autoreimbursement Claim Form for a recurring charge. It will
be mailed to you. You must speak with a representative
to get this form. You cannot get the form online. Fill out
Retiree Guardian — 2015 Issue 1
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the form, attach the required documents to prove that
you are enrolled in the insurance plan and that you have
paid the <irst month’s premium, and mail it back to YSA.
The forms are coded for each retiree and spouse or
dependents, so you cannot copy and share forms with
another retiree.
OR
(2) Submit a claim each month, including proof
that you have paid the premium. This claim can be
submitted online by logging on to the CenturyLink
Bene<its web site, www.centurylinkhealthandlife.com.
Look for the “At a Glance” box on the left and click on the
link “Powered by Your Spending Account.” Then, click on
“Get Reimbursed,” and follow the instructions. You can
either scan and upload supporting documents to submit
online, or you can print your completed claim form and
fax it with your supporting documents. If you prefer to
submit your claims by mail, you must call YSA and select
the option to ask for a claim form. The Health Care Claim
Form will be mailed to you.
Q. Can I get reimbursed for the copays I pay
when I see the doctor or pick up a prescription?
A. Only if you are a Post-1990 occupational (nonmanagement, craft) retiree. Follow above procedures for
requesting reimbursement for a single monthly premium.
Q. What are my options for receiving my
reimbursements?
A. You can use electronic funds transfer to your bank
account. Or, YSA will mail you a check. Select the option
you want when you submit your claim.
Q. I am not comfortable using a computer.
Can I get my reimbursements without going online?
A. Yes. You can call YSA and talk with a representative or
use the automated menu to request a claim form. Refer
to Answer #1 at the top of this page for details.
Q. I received an email/letter from YSA saying
that I’d received an overpayment and that I had to
refund the money. How can this happen? Do I really
have to send them money?
A. YSA set up some HRA accounts incorrectly in 2014 and
2015, resulting in overpayments in some cases. If you
still have money in your HRA for the year, they will make
up the difference in your next reimbursement. If your
HRA has no money left for the year in question, then you
may be asked to refund the overpayment. CenturyLink is
working with YSA to see that these mistakes do not
happen again.
Thanks to retirees who report to their Retiree
Advocates when things go wrong —we are able to
report problems to CenturyLink and get them
resolved.
Colorado—Wyoming Edition

CenturyLink Health Reimbursement Accounts (HRA)
for U S WEST and Qwest Rerees on Medicare
Post-1990 Management Post-1990 Occupaonal
Reree
Reree
Amount Funded Annually/eligible person

$1740/year/person

Per/month equivalent

$145/month/person

$2570/year/adult
$2070/yr. for a child
or children
$214.17/month/adult
$172.50/mo. for child or
children

Pre-1991 Reree
$3600/year/person

$300/month/person

Dental Funding

$240/year/person
available when all
members of household
are on Medicare

Company dental plan connues at same charge.

Company dental plan connues
at no charge.

Unused balance at end of year

Forfeited

Rolls over into next year.

Forfeited

Reimbursable Expenses:
Monthly premiums for Medicare
Health Plans (e.g. Medicare Advantage), Medicare Supplement Plans
and/or Medicare Prescripon Drug
Plans

Yes

Yes

Yes

Medicare Part B Monthly Premium

No

Yes

Reimbursed by the Company,
not from HRA

Dental and Vision monthly premiums

Yes

Yes

No

Deducbles, Copays, Co-insurance for
medical, dental or vision care

No

Yes

No

Premiums or other payments associated Possibly, if premiums are Possibly, if paid with a<erwith a person being on a company group paid with a<er-tax dollars. tax dollars.
plan

Possibly, if premiums are paid
with a<er-tax dollars.

Reree Advocates can help you if you have quesons or problems
AFTER you call the CenturyLink Service Center at 1-800-729-7526
If you live in:
Arizona
Colorado, Nebraska,
North or South Dakota
or Wyoming
Idaho or Montana
Iowa or Minnesota
New Mexico
Oregon or Washington
Utah
“
or
Retiree Guardian — 2015 Issue 1

Your Re ree Advocate is:
Martha Deahl
602-504-6774
Jim Heinze
303-442-1831
"
"
Shirley Moss
208-342-3449
Barb Hermanson 763-757-4985
Cassie Kelley
505-298-8666
Shirley Jones
206-368-8686
Dick Johnson
801-963-6220
Byron Lemmon
801-295-4653
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marthadeahl@gmail.com
jjonrr@ecentral.com

samoss05@q.com
brbrhr@msn.com
cassiek@comcast.net
beneﬁt65@clear.net
dickie1934@hotmail.com
bylemmon99@msn.com
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Telephone people tell their stories:

“Person-to-Person”
by Don Warsavage, AUSWR Colorado/Wyoming

When humor carried the day…
The names and location in this story are undisclosed in
order to protect the innocent…and the guilty for reasons
you will understand as you read on.

And, for the supervisor, keeping an eye on the work
details had become downright awkward.
Without notice, one day when the crew came to work,
they found the desks had been moved back to the center of
the aisle. Some thought they heard some grumbles from
the supervisor and his assistant, but the supervisor never
brought it up…ever.
Neither did the men. The pool winner was paid off in
private.

This event happened back in the 1970s, somewhere in a
toll terminal room in either Northwestern or Mountain
Bell.
At that time, most of the work in a toll
Who ya’ gonna call?
terminal room was done at two circuit—Tell your stories to Don, by Frieda Lawhon, South Dakota
and-relay bays facing each other,
and he will write them with Today, it’s often a recorded voice
forming a long, open aisle down the
you for a future edi on of ringing with simulated sincerity when
middle of the room. The supervisor’s
we hear: “Your call is very important
desk sat at the end of that aisle, in the
our newsle-er.
to us. Press one if…”
exact center, butted against the desk of
his assistant. From this vantage point,
Don Warsavage: E-mail:
But, one day back in the 1960s, before
the boss could and did eye every move
oldsavage14@gmail.com 911-emergency, who did you call?
the toll terminal men made as they did
Frieda Lawhon was at her job as a
their jobs each hour of each day. Such
Phone: 303-776-7782
telephone operator, working for
close scrutiny became a source of
Northwestern Bell in Pierre, South
irritation to those working men.
Dakota. Pierre was the toll center serving the smaller
Toll terminal work required intelligence and attention to
towns in that part of the state. It had been a pretty routine
detail. One of the men developed a plan that would, he
day for her when she noticed a pay-phone light blinkon.
hoped, express their feelings – without confrontation or
It was from the little town of Onida.
harsh words. He gathered his mates in a meeting. They
She plugged into the incoming call light, expecting to go
needed to carry out their deception with the skill and
through the routine of asking the customer to deposit the
precision required by their jobs…and the humor to keep
correct number of nickels, dimes or quarters. Instead, an
everyone involved.
excited man said, “I have a problem here! And I don’t
Pulling it off would take patience, teamwork and time. All
know who else to call!”
were supportive. They launched their plot when the boss
“Sir? This is the operator.”
and his assistant left for lunch.
“I’ve got my family here. We’re just trying to get home
Each day, the lunch-hour procedure was the same. The
I’ve lost my wallet!” he said.
team gathered together, laid a ruler on the floor and
moved the offending desks. They moved them precisely
The man was talking fast, and it took Frieda a little while
one inch…no more, no less…toward the side of the room.
to calm him. He explained that he had taken his family on
a vacation. They were on their way home to Wisconsin,
At first, everything seemed pretty routine. Time went by,
stopped in Onida for gas, when he’d discovered his
days went by, and no one appeared to notice the shifting
missing wallet. They’d searched everywhere in the car.
view.
Frieda asked, “Do you remember where you used it last?”
The men created a pool to guess how long it would take
for the supervisor to notice. As the days, lunch hours and
“Well, yeah. I think it was about 80 miles or so back down
inches went by, the supervisor had to lean to one side
the road. We ate lunch in a little restaurant there. The
more and more to get a better view. Also behaviors had
town had a funny name…Presto or something.” He
begun changing noticeably.
paused. “Don’t remember the name of the restaurant at
all.”
The men would break out with unusual smiles, sometimes
outright laughter would occur for no apparent reason.
(Continued on page 10)
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“That’s it! That’s my wallet!”
Excited words of relief, warmth and gratitude travelled
down the wires to fill Frieda’s headset, as the man told her
he was headed back to “Presto.” Frieda started picking up
more calls as she continued her shift, doing the job she
(sometimes) loved.
“Just a moment, sir.”
Now 85 years young, Frieda still lives in Pierre, where she
Frieda hurriedly looked up the number for Hatch’s
recounts the telephone stories of the South Dakota storm
Restaurant in Presho, then called it. She questioned the man breaks, where operators were called in to cover the
switchboards during infamous blizzards. The hotel, St.
who answered, but he said no wallet had been turned in.
She persisted, and asked him to look outside in the parking Charles, kept several rooms available for the telephone
people who’d come in to deal with increased service
lot.
Cords criss-crossed her board because she was holding the demands from the storms.
missing-wallet pay-phone caller and the restaurant phone, She’s proud of her 25 years of service and of the more
all the while she handled a few of the accumulating calls
recent volunteer work she and the Telephone Pioneers have
from now irritated customers.
done together in Pierre.
The restaurant man returned, and he did, indeed, find a
Frieda and those like her were able to use the amazing
wallet lying in the parking lot. Frieda patched in the man
technology of their day to tie us all a little closer together…
on the payphone, so he could listen to the man from Presho and with a touch of grace
describe the wallet and the ID inside.
…person-to-person.
(Continued from page 9)

Frieda knew the town was Presho, South Dakota. And she
had been in Hatch’s Restaurant there many times. It was
the only restaurant in town. She also was aware of the
increasing number of lights on her switchboard. Other
customers were demanding service.

CenturyLink’s Founder

The Clarke Williams Story
invest. Despite installing the second most
advanced system in the state, Clarke Williams
still had to climb poles in sun and sleet at all
hours. He still worked second jobs to meet
payroll and keep phones working. His family
answered the switchboard in their living room.”

Book Review: The Clarke Williams Story
by Kitty Kennedy, Regional Editor
Clarke Williams never worked for the Bell
System, but his story is one that all of us oldtimers easily grasp and want to shake our heads
and say, “been there, done that.” He was a man of
enormous faith in all aspects of life. His story will
move you to re<lect on your own life.
In a new book commissioned by his daughter, Carolyn
Williams Perry, entitled, “The Clarke Williams Story: Nice
Guys Finish First, I found a very good, readable story
about a man who built his own phone factory and a
remarkable life step-by-step.
“Clarke Williams’ parents gave him Oak Ridge
Telephone when he came home from World War II.
Less of a gift than an albatross, the haphazard jumble
of wires tacked to trees and fence posts served 75
customers and never made a pro<it. Very few believed
he could turn it around. The bank refused his <irst loan
after his banker died just as new equipment arrived.
He was too insigni<icant for underwriters and
investors and too small to get even a small business
loan. Backed into a corner, he prayed for an answer
and within minutes a local farmer drove up offering to
Retiree Guardian — 2015 Issue 1

You can read more about Clarke and read a
sample from the book at the website:
http://clients.cmswebportal.com/
ClarkeWilliamsBook/#homeabout.
Here’s an excerpt:
“Quiet Clarke Williams from li9le Oak Ridge got it.
Arrogance loses, not in the beginning but always in the
end –always– because the arrogant repel people. They
wind up alone and forgo9en. Clarke spent most of his
life walking dark canyons between towering threats,
leading all types of people in one direcon, believers,
non-believers, Godly, ungodly, through stretches of
impossibility. But his humble spirit a9racted people
and they all helped him pull in the direcon for which
he privately prayed. To many, he seemed Pollyannaish
but the older he lived the more the “smart money”
was wrong. “
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ANNUAL DUES $5 for a
single or dual membership

AUSWR Colorado/Wyoming Membership Application —
PLEASE PRINT—

CHECK ONE: New Member: _____________ Annual renewal: ___________________ Change ________________
Last name: _______________________________________
First name: _________________________________
Dual membership: Last name: ___________________________ First name: _________________________________
Mailing address: _______________________________________________________________________________________
City: __________________________________________ State: _______________ Zip code: __ __ __ __ __ - __ __ __ __
Phone: ___________________________________ E-mail: ______________________________________________________
I would like to volunteer in the following areas: (you will be contacted —you can check more than one):
Area Rep: ______ Membership: ______ Financial: ______ Legislative: ______ Media Relations: ______
Other (describe): ___________________________________________________________________________________
I retired from (Name of company): _______________________________________ Date: ______________________
Spouse retired from (Name of company): _________________________________ Date: ______________________
I own CenturyLink stock: Yes: ____________ No: ________________
Please mail your check for $5 to: AUSWR CO/WY, PO BOX 27027, DENVER, CO 80227-0027
CHANGES TO ADDRESS, PHONE NUMBER OR E-MAIL ADDRESS
If you have a change in your name, mailing address, phone number, or e-mail address, please use this form.
• ALSO on the back page of this newsle9er, your membership expiraon date is included on the mailing address. If your expiraon
date is near, use this form to submit your annual dues.
• IF YOU KNOW of any prospecve members who have not yet joined the Associaon, please provide them with a copy of this
Membership Applicaon form, or have them contact John Rommelfanger, Colorado President, at 303-475-8225. A copy of the form
also can be printed from our web site at: www.AUSWR.org.
IMPORTANT TAX INFORMATION: AUSWR CO/WY is an I.R.S. non-proﬁt, tax-exempt organizaon. However, dues and donaons are NOT
DEDUCTIBLE on your personal tax returns. Records are available via wri9en request at P.O. Box 27027, Denver, CO 80227.

Board of Directors CO/WY
Colorado President: John Rommelfanger
—–-303-475-8225 / jrommel@live.com
Wyoming Co-Presidents:
Bob & Jean Rucker—307-632-8470 /
bobandjean@sisna.com
Vice President-Communications
LaVerne Lanskey—303-770-4147
lalanskey@gmail.com
Vice President-Membership: Pat Wood
—303-985-8827 / patcwood@comcast.net
Secretary Pat Finley—303-425-0804
pfinley00@msn.com
Treasurer-Receipts/Budget: Bill Campbell
—303-988-2800 / wilco751@q.com
Treasurer-Disbursements: Dale Thompson
—303-439-8796 / daleosa2@comcast.net
Health Care Specialist: Barbara Wilcox
—303-377-5761 / bmw@mho.com
Database Manager: Dale Thompson
—303-439-8796 / daleosa2@q.com
E-mail Editor: Bill Alsdorf
—303-659-4189 / balsdorf@q.com
Newsletter Editor: Kitty Kennedy
—520-444-6617 / kkennedy404@gmail.com
CWA/Legislative Rep: Harvey Hoffman
—303-733-1955 / hehoff@q.com
CO/WY Retiree Advocate: Jim Heinze
—303-442-1831 jjonrr@ecentral.com

COLORADO AREA REPS:
To volunteer in your area, contact
John Rommelfanger --303-475-8225
Retiree Guardian — 2015 Issue 1

Arvada: Betty Moore—303-936-7917
bluebetty@q.com
Aurora: Pat Finley —303-425-0804
pfinley00@msn.com
Boulder/Longmont: John Rommelfanger
303-475-8225 / jrommel@live.com
Broomfield: Judy Campbell—303-466-5666
jacampbell73@q.com
Castle Rock/Monument: Charley Heard
—303-660-9593 / cheard@att.net
Colorado Springs: Ralph Rohrig
—719-550-8267 / earoh12@aol.com
Denver East: Ed Arnold—303-321-7766
earnold72@gmail.com
Denver North: Dave Felice —303-880-5150
d2felice@aol.com
Denver Southeast: Robert Wiswell
—720-859-7641/ rwiswell@ix.netcom.com
Denver Southwest: Jim Hodges
—303-798-3213 / ehodges641@aol.com
Englewood: Ed Payne—303-781-2222
Fort Collins/Loveland: Chuck Rider
—970-267-0817 / clmnrider@att.net
Fort Morgan: John Jump—970-867-7221
jjumper143@q.com
Golden: Bonnie Carter—303-279-6902
Grand Junction/Durango: Sue Berndt
—970-263-9008 / tbandsb@msn.com
Greeley: Chuck Rider—970-267-0817
clmnrider@att.net
Lakewood: Don Hinkley—303-988-0095
dwhinkley@q.com
Littleton (80220—80222): Ed Dinkins
—303-794-6625 / ed9603@hotmail.com
Littleton (80223—80225—80227): LaVerne
Lanskey—303-770-4147/
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alanskey@gmail.com
Littleton (80224—80226—80228): Tom Spall
—303-745-0233 / marytom@realtor.com
Middle Park: Shirley Willis—970-468-0277
Parker/Sedalia: John Rommelfanger
--303-475-8225 / jrommel@live.com
Pueblo/South Park: Tony Juarez
—719-546-6065 / tps50@msn.com
South East Colorado: Wesley Colvin
—719-384-2436 / reddbarn@centurytel.net
Thornton/Brighton: Bill Alsdorf
—303-659-4189 / balsdorf@q.com
Westminster/Wheat Ridge: Alice M. Peterson
--303-424-7609 / allicad@aol.com

WYOMING AREA REPRESENTATIVES:
Casper Area: Gary Overturf
307-527-9005 / ago@tritel.net
Lander-Riverton: Jim Reddon
307-856-6833 / jamesr@bresnan.net
Cheyenne Area: Dorothy Rhoades
307-235-4501 / droahes36@hotmail.com
ARIZONA:
Arizona: Kitty Kennedy
520-444-6617 / kkennedy404@gmail.com
OUT-OF-STATE
John Rommelfanger
—303-475-8225 / jrommel@live.com

To volunteer in your area, contact
John Rommelfanger --303-475-8225
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AUSWR CO/WY
P.O. Box 27027
Denver, CO 80227
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—Change your Home Address?
—Or Phone Number?
—Or E-mail Address?

ADDRESS SERVICE REQUESTED

PLEASE CHECK THE MAILING LABEL
AND LET US KNOW OF YOUR CHANGES
You can help us save $$$ in return postage,
if we have your new address, phone no. & e-mail
address
Contact Dale Thompson
303-439-8796 or daleosa2@comcast.net
Or send a note to:
AUSWR CO/WY, P O Box 27027
Denver, CO 80227-0027

Denver-area Medicare 101 Classes
Below are the Medicare 101 classes for this year.

% Tuesday, April 14, 2015

The focus is for Post-1990 retirees who will
become 65 soon or are going on Medicare for any
other reason, such as being on Social Security
disability for two years.

1:30-3:30 PM
Thornton Community Center
2211 Eppinger Blvd. , Thornton, CO
Wednesday, July, 2015
(Date and Time to be determined)
CWA Local 7777
2840 S. Vallejo, Englewood, CO 80110

G

Monday, October 19, 2015
9:30-11:30 AM
Aurora Central Library,
Small Community Room
14949 E. Alameda Pkwy. , Aurora, CO 80122

Anyone interested in Medicare, and how it
interfaces with CenturyLink retiree health
bene<its is welcome.

G

Classes are free of charge. The classes are a
collaboration between AUSWR CO/WY and the
Colorado State Health Insurance Assistance
Program (SHIP).
CenturyLink Human Resources personnel are
often present to answer questions, depending
upon their availability.
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To sign up or for questions about the
classes, contact Barbara Wilcox
303-377-5761 or e-mail: BMW@mho.com
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