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What we have done for you!
Our retiree association works continually to represent you with CenturyLink, keeping in mind the
pensions and beneits that we earned in our working years. We celebrate successes, bemoan our
losses… but the work goes on, thanks to all the leaders who tirelessly keep giving their efforts,
most of them volunteers. —-But we cannot do it all...
Curtis Kennedy has worked for us for over three decades to protect our pensions and beneits.
Below are the stories of just two leaders who —using Curtis’s expert help —make your life better.
These monthly reimbursements help make
health care secure and more affordable.

If you retired after 1990...

the Mimi Hull
5-year Agreement

The protection of our $10,000 Group Life
Insurance for ive years is included in the
agreement. Drafting this agreement for the
HRA and life insurance was given to Curtis,
who created the language that CenturyLink
oficers quickly approved. Now we look
forward to working with CenturyLink
executives to extend the agreement beyond
its expiration in 2017.

In April 2012, then AUSWR leader Mimi Hull
successfully negotiated an agreement with
CenturyLink Oficers that provides Health
Reimbursement Accounts (HRA) for
Medicare-eligible retirees and spouses for
ive years.

changes. Who did he call? Curtis, of course,
who iled , and won, legal action that
guarantees ALL retirees who retired in
1990 or before (plus ERO retirees) will
keep their promised health care beneits
for life.

If you retired in 1990 or before...

the Nelson Phelps
Health Care Settlement
Nels realized by 1992 that, as a 1990 retiree,
health care “promised” by U S WEST could
change because of beneit-plan language,
allowing the company the discretion to make

Curtis’s legal-action agreement is binding
on all future mergers of Qwest and
CenturyLink. It’s health care for life!

Now we want you to help us keep Curtis working for us in 2016.
Please send us your donation for the continued legal services of Curtis Kennedy.
Send your check to:
AUSWR CO/WY PO BOX 27027,
DENVER, CO 80227-0027

(or use the form on page 11)

INSIDE THIS EDITION—
2 Colo/Wyo Presidents’ messages

5 YSA health reimbursement account audit

8

NWB advocate in Washington, D. C.

3 CenturyLink 2nd q. financials

6 Annual Enrollment survey

9

Curtis: IRS lump-sum ruling

4 Lineman tells ‘tree’d’ by a camel

7 EASY GUIDE: Update your beneficiary

10 Health news: Hearing aids, cataracts

Retiree Guardian — 2015 Issue 3

Page 1

Colorado—Wyoming Edition

COLORADO & WYOMING
CenturyLink, while building upon
his relationship with the company.
Curtis recently attended the
CenturyLink Annual Shareholders’
meeting in Monroe, Louisiana,
representing our retiree
organizations.

Presidents’ Messages
As our good friend, Bill Alsdorf,
reminds us, “Once you start to hear
the locusts in the evening, the irst
frost is only six weeks away.” Well
we’re hearing them in the night,
starting the irst of August, and
here in the Rocky Mountains, we
can’t wait for Fall and football!

COLORADO is in the process of
John
Rommelfanger,
Colorado President

As the CenturyLink Annual
Enrollment is ‘just around the
corner’ for 2016 (usually November), we are looking
beyond this year to 2017, and working on an initiative
to get CenturyLink to extend the inancial contribution
it makes to the cost of health care and extend the life
insurance beneits negotiated by the regional AUSWR
organization (as discussed on page 1) in 2012. CO/WY -along with NWB –will continue to do everything we
can to try and get those beneits extended beyond
March 31, 2017. This includes continuing to build upon
the relationship with CenturyLink started by the
former AUSWR regional board members during the
merger between Qwest and CenturyLink. We have
called upon past oficers of the regional board to assist
us in this endeavor — more on that in a later edition of
the Retiree Guardian.
Let us be clear about our intentions concerning our
attorney, Curtis Kennedy, and the request for
donations to the litigation fund. We do not believe, at
this point in time, that litigation is the answer to
achieving our goals. Rather, Curtis continues his
oversight role, reviewing documents iled with the
appropriate agencies, detailing the changes and status
of the pension and beneit plans, as well as providing
us with legal advice (as needed) to interface with

planning for its annual meeting

Bob
October 10, sign-in at 8:00 am, to
Rucker,
Wyoming President be held in Lakewood, CO, at the

Holiday Inn (same location as last
year). The format will continue with the popular Q&A
session among our board of directors’ members,
discussing your concerns and issues. That alone is
‘worth the price of admission’ --which, by the way, is
FREE to our members from any state. Please plan
accordingly, and again you can sign up for the lu shots,
which will be given before the meeting.
I just want to take the time to thank all of our
volunteers: Area Representatives, the Retiree Guardian
editor, the Health Care specialist, the Retiree
Advocates, the board of directors and You, the
member, for your support now, and in the future.
Together we make a great team! As always, should you
want to volunteer your time and talent, call me and I
will put you to work.

__Rommel
Rommel
In WYOMING, the weather, so far, has not been
favorable in trying to schedule the planned Medicare
meeting in Cheyenne. We also know how important
the face-to-face meetings are to our members, so the
plans are, with certainty, to meet in the Fall.

__Bob
Bob & Jean Rucker
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Copyright - Fair Use Notice: The Retiree Guardian is the newsletter of the AUSWR Colorado/Wyoming and the NWB-U S WEST-Qwest Retirees associations.
Copyrighted material is reprinted, the use of which has not always been specifically authorized by the copyright owner. We make such material available in our
efforts to advance understanding of issues to our members. We believe this constitutes a 'fair use' of any such copyrighted material as provided for in section 107
of the U S Copyright Law. In accordance with Title 17 U.S.C. Section 107, the material presented is available without profit. For more information go to: Cornell
University Legal Information Institute at: http://www4.law.cornell.edu/uscode/17/107.html.
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CenturyLink reports 2nd q. 3inancials:
Good or alarming for retirees?
Complied by Kitty Kennedy, Regional Editor
On August 5, CenturyLink (CTL) announced secondquarter inancials, promoted on a conference call with
major investors, showing results below forecasts and
earlier Wall Street consensus estimates . By August 7, CTL
stock went into a downward plunge of more than 7
percent. On Saturday, August 8, CTL announced the
layoffs of 1,000 employees, without providing details of
when and where those losses will occur.
2 Missing 3inancial estimates year-to-date trend.
For the quarter, CenturyLink reported earnings of $143
million, or 26
CTL stock prices year ending Aug. 5, 2015
cents a share,
down from
$193 million,
or 34 cents a
share, a year
earlier.
©marketwatch
Earnings,
excluding items
earnings, were 55 cents a share, down from 72 cents a
share a year earlier. Operating revenue fell 2.7% to $4.42
billion.
CEO Glen Post attributed the most recent ‘missed targets’
primarily because of “continued pressure on wholesale
revenues and higher employee and beneit costs.”
Despite
CenturyLink
stock losses of
nearly 30
percent over
the last year,
major
investors continue to rate CTL as either ‘buy’ or ‘hold,’
rather than ‘sell’ as compiled on the chart above of 18
major analysts.

2 Why continued large investor con3idence?

The company's strengths can be seen in areas such as its
reasonable valuation levels, expanding proit margins
and notable return on equity; all contributing to global
market revenue breakouts and data integration,
especially those offerings in global cloud services.
Forbes describes its conidence in CenturyLink as “a case
study for how threatened legacy businesses can reinvent
themselves to remain relevant.”
2 Wireline, aka landline, losses continue
Landline losses with all telecommunications providers
continue to dramatically decline, alarming retirees whose
health care and pensions are linked to the strength and
security of their companies’ revenues. No retirees are
more concerned
2014 wireline losses: major providers
than those of us
who rely on our
beneits from
CenturyLink
(CTL). We
traditionally
equate landlines
with the future
viability of the corporation. Is this still true? Maybe not ,
as we learn more about what is replacing those revenues.
Reporting by CTL dismissed its customer landline loss
trend, touting the expansion of Prism ™ TV to 2.6 million
homes, adding three new markets in 2015, while
increasing high-speed Internet — all big sources of
revenue growth.
2 Layoffs versus work-force growth
Greg Hilburn, reporter for The News-Star, the newspaper
in the headquarters’ city of Monroe, La., reported that
CTL plans to cut about 2.3 percent of its global workforce
of 44,000. With employee numbers expected to continue
increasing at the corporate location in Monroe (now
about 2,500), CTL is yet to announce who, where and
when the layoffs will occur.
CTL committed to 800 new jobs in Monroe by next
summer in a 2011 agreement with the state of Louisiana,
which granted $20 million in incentives. Another $4.5
million was committed by the state to three state
university for more computer science graduates.
IBM announced its construction plans for a service center
located near the new CenturyLink 300,000-square-foot
Technology Center of Excellence. The agreement
between CTL and IBM will transition about 350 CTL
technology employees to full-time employment at IBM.
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Don Warsavage’s ‘Person-to-Person’

Telephone lineman ‘tree’d by a camel’
“Storm soldiers” — that’s what
they were called when this story
takes place. We honor our
telephone linemen who were so
‘up-in-the-air’ that the old joke
was they could tell you which
airline carried the most
passengers. Ads for linemen
promised gear to test against
electric shock, and to detect gas,
and promising falling equipment.
What incentives to slug across in
the northern plains or the Rocky
Mountains, summer and winter, to give us phone lines...

By Elmer Holso, [holso2@aol.com]
Started in Deadwood, SD, summer 1953
as a ‘grunt’ lineman; retired December
31, 1984 in Sioux Falls as a Central
Ofice supervisor

When I inally came to my senses, I climbed back up the
pole and used my ‘butt-in” to call the ofice for help.
What seemed like a lifetime later on the pole, my fellow
combination man, Fred, showed-up.

Fred apprised the situation, went up the hill on the
outside of the fence, and found the caretaker who told
him that this young camel was just lexing his muscles,
but not without giving some
—Tell your stories to
problems. The caretaker pointed
Don Warsavage,
Fred to a two-hump camel in another
and he will write them
pasture that had been attacked by
with you for a future
‘my junior bully.’ The two-hump had
a slice across his back that looked
edion of our newsleer.
like a saber slice. Camels ight with
Email Don at:
mouths open, baring teeth, swinging
oldsavage14@gmail.com
heads, with the results like walking
Phone: 303-776-7782
into a swinging saber.

I am coming on 80 now, so I can
confess this story which took place
back in the ‘60s. I’ve entitled it,
“Tree’d by a camel.” The ‘tree’ would
be a 35-foot joint-use pole in a live
camel pasture in Spearish, South
Dakota. To be more speciic, in the home of the ‘Black
Hills Passion Play.’

Assigned a trouble report of a wire down on the
Passion Play grounds, I drove to the site, climbed over
the fence to repair the downed-wire by putting on my
(climbing) hooks and belt…never once noticing the
nervous, young single-humped camel pacing back-andforth up the hill, about 30 yards from me.
As I started up the pole with the drop wire across my
arms, I must have done something that ‘lit his fuse,’
because he came barreling down the hill, snorting and
frothing at the mouth, appearing very aggravated.
Stunned, but determined to inish my job, I continued
up the pole while the camel retreated back up the hill,
apparently content that his show of force must have
scared me up the pole –and I admit he did a convincing
job of intimidation.
I proceeded to attach the wire to a J-hook, and started
back down the pole – when, lookout, here he comes
again. This time, his mouth is producing an
unbelievable froth, looking like foam, and now he made
Retiree Guardian — 2015 Issue 3

a frightening noise through his nose and mouth too.
Needless to say, I retreated back up the pole as he
retreated back up the hill. As I tried to come down
again, he gave the same reaction. You get the picture, as
I try to come down, the fool camel shows his same over
reaction coming back down the hill, each time coming a
bit closer to the pole. Keep in mind this is BEFORE CELL
PHONES.
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“Not to worry,” the caretaker said, “because the young
camel is afraid of clubs. Fred drove back down the hill,
knowing what to do now, grinning big. He had it all
igured out.
Fred got out of his truck, untying a 6-foot section of his
laying-up fork (looks like a club), and climbed over the
fence towards me. He held it behind his back. The
camel came charging down the hill, bellowing, frothing
at the mouth, with what looked like murder in his eyes.
Fred reached behind the pole where he had the club,
brought it out and raised it above his head.
Junior camel screeched to a stop on all fours, turned,
and ran back up the hill.
End of the story of Fred and me and the camel? No, you
see Fred had a mean streak. He was having fun. He hid
the club again, camel charged, Fred raised the club.
Repeat…repeat…repeat.. until I inally got off the pole,
and made my way to safety over the fence.
Fred and I laughed and laughed about what had
happened. Then, each of us went about the rest of the
day’s assignments.
Colorado—Wyoming Edition

Couples Health Reimbursement Accounts (HRAs)

CenturyLink orders HRA audits
A1. It depends. For Post-90 Occupational
retirees (craft), the annual amount is $5,140 for a
couple, both on Medicare. For Post-90
Management retirees, the annual amount is
$3,960 for a couple, both on Medicare.

by Barbara Wilcox, Health Care Specialist
AUSWR Colorado/Wyoming
Are you a Post-90 retiree on Medicare? Is your
spouse also on Medicare?

If so, CenturyLink’s beneit
(See the Retiree Guardian 2015
Note:
This
information
applies
primarily
to
Issue 1, page 8, for a chart
rules say that there should be
Medicare
Post-90
retirees
because
most
Presummarizing
the HRAs for
just one joint HRA, for the
91 retirees did not choose the Health Reim- different categories of retirees,
two of you.
bursement Account (HRA) option in the 2015 both Post-90 and Pre-91. This
This means your account
past edition is available at our
Annual Enrollment.
website: www.AUSWR.org —
should have double the
However, if you are a Pre-91 retiree, and you choose newsletter option).
amount of money in it than it
did choose to waive or suspend the Compawould have for just one
ny Group Plan to have an HRA, then this ar- Q2. Since the money for both
person alone, assuming you
my spouse and me is all in
ticle does apply to you, too.
both were on Medicare
the same account, what
If you and your spouse are still having
throughout 2015.
happens if one of us spends
trouble with your HRA reimbursements, his or her share before the
This is true, no matter which
please notify me, Barbara Wilcox,
other?
of you is the retiree, and
A2. It doesn’t matter which
at (303) 377-5761 or email:
which the covered spouse. It
of you spends down the
BMW@mho.com.
doesn’t matter which one of
account faster.
you went on Medicare irst.
Reimbursements will continue for both of you
It also is true for two retirees married to each
until the joint account is entirely depleted.
other, each with his/her own retiree bene3its.
Q3. My spouse and I both are CenturyLink retirees.
As you may remember, these HRA’s are
I am nervous about the fact that they put both of
administered by Your Spending Account (YSA), an our HRAs in one account. The account is in my
Aon Hewett company that CenturyLink contracted spouse’s name, not my name. What happens if he
to perform this function.
(she) dies before I do? Will I lose my HRA?
Early this year, it became apparent that a lot of the A3. No. Since you both worked for the telephone
couples’ accounts were not properly set up, and in company, each of you is entitled to an HRA. If one
some cases the reimbursements for the couples’
of you dies, the account will continue in the
health expenses were not being paid properly.
surviving spouse’s name. It doesn’t matter which
Therefore, CenturyLink required YSA to audit all
one of you was named when the joint account was
couples’ HRA accounts and correct the problems,
set up.
as they were discovered.
Q4. What happens to the money in the joint account
At the time of this writing, most of the audits are
completed, with still a few problems, but most of
the issues seem to be resolved. For further
explanation, I offer these Q and A’s:
Q1. My spouse and I were both on Medicare before
January 1, 2015. How much money should there be
in our joint HRA at the beginning of the year?
Retiree Guardian — 2015 Issue 3

when one person dies?
A4. When one dies, the survivor stays in the joint
account until the end of that calendar year with
the remaining amount of money available for
reimbursements. If the survivor is a retiree, the
irst of the next year, it becomes a single account
based on that person’s own retiree beneit rules.
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CenturyLink seeks retiree input on
bene3its’ Annual Enrollment packages
by Barbara Wilcox, Health Care Specialist
AUSWR Colorado/Wyoming
CenturyLink’s Human Resources offered our retirees
the opportunity in May to give input —from the retiree
‘point of view’ — to materials that will be sent in this
Fall’s Annual Enrollment, when employees and retirees
can make changes in their beneits’ enrollments for
2016.
I thank the nearly 1,000 retirees who took the time to
respond. On a short time frame, we put together a
survey of our members, both the AUSWR CO/WY and
the NWB retirees, who are on our email lists.
You gave thoughtful answers to the questions, and
wrote many comments about the annual enrollment
process, and how it impacts you.
Your responses were compiled, and forwarded to
CenturyLink, with all personal identifying information
removed.

Highlights of the survey results:
1. Who responded?
•

63% Post-90 retirees; 37% Pre-91 or ERO retirees;
65% management; 35% craft or occupational; 90%
currently on Medicare

This survey is not a representative sample of all
legacy U S WEST/Qwest retirees, because it went only to
our members who are on our email distribution lists.
2. Your opinions of the most recent Annual
Enrollment:
76% thought the annual enrollment package had
about the right amount of information, 14% thought
there was too much information, 10% thought there was
too little information.
3. How would you grade the package you received?
•

A 20%, B 45%, C 30%, D 3%, F

1%

4. How far in advance should the package be sent?
The majority said one month, with two months being
the next most popular time interval. Very few thought
two weeks was enough time.
5. Regarding use of CenturyLink bene3its website:
Only 27% had used the website to make choices for
2015. 54% would like to see more Annual Enrollment
information put online; 41% said no. But, many who
Retiree Guardian — 2015 Issue 3
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said they like to see the information online, also said
they want a paper copy to refer to. In other words, they
want both. Of those who visited the website, the
average rating for ease of use was 3 on a scale of 1 to 5.
6. Use of the CenturyLink Service Center for Annual
Enrollment:
31% contacted the Service Center during Annual
Enrollment. Of those who contacted the Service Center,
69% said their issue or question was addressed to their
satisfaction.

Respondents comments:
Timeliness. Many complained that the Annual
Enrollment packages were not sent out early enough
last year, leaving little response time. Some commented
that they did not see the package until the deadline for
making changes had passed, or had nearly passed. A few
suggested that the enrollment period be longer than last
year’s 11 days.
No Action Required. Respondents generally were glad
that they don’t have to do anything if they wanted to
keep the same coverage.
Health Reimbursement Account (HRA). There was
confusion about the HRA for Post-90 retirees on
Medicare, especially with respect to Dental Insurance.
Many requested more information about the HRA, and
the reimbursement process, in the Annual Enrollment
package. For those who commented about problems
with HRA accounts and/or reimbursements, see article
on page 5 about CenturyLink’s efforts to resolve these
problems.
More Personalization. Many requested that the
packages be more personalized, i.e., not contain so much
information that did not apply to the person receiving
the package. Many wanted more details about the parts
that did apply to them.
Ease of Use. Of the features that respondents liked best
in last year’s package, the most frequent responses
indicated the package was easy to understand, and gave
the information needed to make a decision. Post-90
retirees not yet on Medicare praised the layout of the
plans they could choose from, with side-by-side
comparisons. At the same time, other retirees said they
felt the package was confusing and hard to understand.
Grateful to Have Coverage. The most common
comment at the end of the questionnaire was an
expression of ‘thanks’ that we have health care coverage.
Colorado—Wyoming Edition

Your Group Life Insurance bene3iciary
by Jim Heinze,
Retiree Advocate Ombudsman
Is your Group Life Insurance beneficiary
information on file with CenturyLink? Is
it the current information? No payment
will be made upon your death to anyone
(including a spouse) except to the
beneficiary of record. Many retirees
believe that because they have never changed their
beneficiary over the years, it must be OK. Or that
they live in a state where their spouse is entitled to
inherit automatically. Not so!

annual pay of the retiree. Starting in 2006, Qwest
reduced the value of the group policy to a flat $10,000
for all retirees.

Administrators of our Group Life Insurance (now
MetLife) have changed multiple times, bringing
multiple computer changeovers. Could your
beneficiary information be missing or wrong?
CenturyLink handles claims – and denies payment
– when the beneficiary is missing or out-of-date, no
exceptions.

Now is the time to call and make sure your
beneﬁciary is correct.
Here’s the easy guide, taking you through each step
at the CenturyLink Service Center (where all of your
pension and benefits records are kept).
Your Group Life Insurance policy is not taxable
income. This benefit was originally based on the

RETIREE ADVOCATES If you live in:
can help you if you
Arizona
have questions or
Idaho or Montana
problems AFTER you New Mexico
call the
Oregon or Washington
CenturyLink Service
Utah
Center at
“ or
1-800-729-7526
ALL OTHER STATES:

SAVE THIS EASY GUIDE...
...navigating you through the voice-response
system, to reach the appropriate
CenturyLink Service Center representative:
1.
2.
3.
4.
5.

Dial 1-800-729-7526
select Option 2 (Retiree)
then Option 1 (Health & Welfare)
then Option 1 (Life Insurance)
then ‘Say’ or Enter the last 4 digits of
your Social Security number
6. then enter your date of birth
(xx/xx/xxxx) (month/day/4-digit year)
7. then select “Health, Life and Disability”
8. then select “Life and Disability”
At this point you will be asked to enter your
password, followed by the “#” sign
NOTE: If you do not have a password,
or have forgotten it -- ‘Say’ “I don’t know it”
and the Representative will assist you further.

Reree Advocate is:

Call:

E-mail

Kiy Kennedy

520-883-8272 kkennedy404@gmail.com

Shirley Moss

208-342-3449 samoss05@q.com

Cassie Kelley

505-298-8666 cassiek@comcast.net

Shirley Jones

206-368-8686 beneﬁt65@clear.net

Dick Johnson

801-963-6220 dickie1934@hotmail.com

Byron Lemmon

801-295-4653 bylemmon99@msn.com

Jim Heinze

303-442-1831 jjonrr@ecentral.com

Retiree Advocates: How it all started
Do you know why we have this excellent all-volunteer
program ready to assist retirees with their beneit
questions and problems?
It started at U S WEST, the predecessor company of
CenturyLink and Qwest, supported communications with
retirees through the publication of the Life @ U S WEST
newsletter. In the December 1998, edition, Margo O’Dell,
then USW Vice President and Chief Financial Oficer,
Retiree Guardian — 2015 Issue 3
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asked, “What could U S WEST do to make life better for
retirees?”
From this question came four meetings in 1999 between
six USW executives and 12 retiree representatives of the
14-state area, creating the program of advocacy, then
known as the ‘Retiree Voice.’
(Continued on page 8)
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(Continued from page 7)

The April 9, 1999 meeting at USW Headquarters resulted
in this Purpose Statement:
“The Retiree Voice is a group of U S WEST employees and
retirees who advocates the
interests and concerns of
retirees on all retiree
issues. The group exists to
examine and recommend
ways to ‘make life better’
for our retirees and to
strengthen the
relationship between
retirees and U S WEST.”

Qwest support for retiree advocacy. Retirees remained
undaunted by Qwest’s lack of interest in retirees.
In May 2001, Jim Heinze took the microphone at the
Annual Shareholders’ meeting and appealed to Nacchio to
bring back the retiree
advocacy program.
Nacchio referred the request
to Ian Ziskin, Executive Vice
President and Chief Human
Resources Oficer. Jim
partnered with retirees
Nelson Phelps and Jim
Norby in meetings that
gained Qwest’s agreement
to establish retiree
communications.

The irst priority was to
establish a Service Center
where retirees could call
October 1, 2001, the Retiree
and seek help. The areas to
Advocate Program began.
First Retiree Advocate Meeting: April 9, 1999
address were Pensions,
Howard Rickman sought a
at U S WEST Headquarters
Communications, Health
Front Row (L to R): Vicki Champ, Oregon; Helen Brandenburg, Iowa; representative from each of
care and Miscellaneous.
Chris Shortt, US WEST (USW); Margot O'Dell, USW; Lois Neimi,
the 14 Qwest states, making
Then USW President & CEO
Minnesota; Barbara Brown, Oregon; Jill Sanford, USW;
himself as Ombudsman
Sol Trujillo told retiree
Back Row (L to R):Tom Dameron, USW; John Silvernail, South Dakota; (overseer of the program)
Jim Shaw, Iowa; Tom Overton, Colorado; Ada Bork, Nebraska; Harry
representatives Dick
and Jim Heinze as Associate
Grandstrom, Washington; Carey Macdonald, USW; Dick Johnson,
Johnson and Jim Heinze, in
Utah; Michelle Todd Mahoney, USW; Jim Heinze, Colorado; Howard Ombudsman.
a December 16, 1999
Rickman, Oregon; Stephen Holder, USW
On Jan. 1, 2002, the Retiree
meeting that he had “a
Advocate Program went
heightened awareness of retiree concerns as a result of
operational. In February 2010, we lost Howard, but his
the meeting and would keep retiree concerns in mind as
legacy to all retirees is the Retiree Advocate Program.
the merger [between USW and Qwest] progressed.”
In June 2000 the merger of USW and Qwest completed,
and by August 2000 Qwest CEO Joe Nacchio discontinued
company representatives meeting with retirees. Letters
and contacts to re-establish the program failed to gain

focusing on mergers and lump-sum impacts to current
retirees and to pension plans — all generally known as
‘de-risking’ strategies.

NWB sponsors advocate to
NRLN and PBGC meetings

Those of us from CenturyLink (formerly Qwest) discussed
the Annual Funding Notices (AFN) which may meet
standards, but remain confusing and dificult to analyze.

By Cindy Hadsell, NWB liaison to the NRLN
As our retiree liaison to the NRLN, I participated in its
July meeting in Washington, D. C., in which the NRLN staff
reported a review of more than 5,000 bills introduced in
this session of Congress, with 276 related to retiree
issues, and 63 needing our support for passage. For
details of these bills, go to the website: www.NRLN.org.
In addition to the NRLN’s primary role of monitoring and
lobbying federal legislation for retirees, the NRLN directs
its member organizations, such as ours, Chrysler and
Lucent groups, towards meetings with federal agencies.
We met with ive oficials from the Pension Beneit
Guaranty Corporation (PBCG) and two oficials from the
Employee Beneits Security Administration (EBSA) ,
Retiree Guardian — 2015 Issue 3

Through company mergers and retiree group changes,
Retiree Advocates continue to give you assistance with all
of your CenturyLink beneit issues.
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In addition to these meetings, I had the opportunity to
meet with some Congressional policy staff members in
which I focused on our efforts to pass legislation for
Medicare prescription drug price negotiations.
Of special importance also was my working with the
NRLN team to clarify our future relationship. We agreed
that although there are seven of our ‘sister’ U S WEST
states, having NRLN chapters — made up of both Qwest
and other retirees — it will be only our NWB and CO/WY
associations communicating directly with the leadership
of CenturyLink on matters related to retirees. NRLN will
conine its work on legislative matters that have national
impacts.
Colorado—Wyoming Edition

I.R.S. prohibits “lump-sum” offerings to pensioners
By Curtis Kennedy, Litigation Attorney
In recent years, plans sponsors have made ‘window’
offerings, to provide retirees presently being paid a
monthly annuity an opportunity to elect to receive a
lump-sum payment, and become completely bought out of
the pension plan. Such a window offering is also known
as a "lump-sum risk transferring program."
It is not always a wise choice for the retiree, unless he or
she is a inancial wizard of sorts, and can properly invest
the lump-sum pension payment.
The primary reason plan sponsors try to do this is to
reduce liabilities within a pension plan, avoid certain
ongoing administrative costs and avoid paying annual
premiums to the Pension Beneit Guaranty
Corporation. Consequently, there have been
many criticisms made about this practice, particularly by
organizations such as the Pension Rights Center.
On July 9, 2015, the Treasury Department and the Internal
Revenue Service (IRS) formally announced that there will
be a major regulatory change, effectively prohibiting
lump-sum risk-transferring programs for deined beneit
pension plans.
To read the full 4-page oficial notice that was published
by the IRS, go to the website: www.irs.gov/pub/irsdrop/n-15-49.pdf .
The notice clearly states that "[t]he regulations, as
amended, will provide that qualiied, deined beneit plans
generally are not permitted to replace any joint and
survivor, single life, or other annuity currently being paid
with a lump-sum payment or other accelerated form of
distribution". (emphasis added).
It has long been the rule that an accelerated beneit
distribution cannot be made if a pension plan is less than
80% funded. The new proposed regulation will go even
further.
While the IRS's notice is presently garnering a lot of
attention about putting the brakes on lump-sum
payments, what remains to be seen is whether the IRS and
other federal agencies will also address the process of
engaging in an insurance annuitization (transferring
pension to insurance annuities), which is another form of
making an accelerated beneit distribution. To read about
pension transfers to insurance annuities, refer to the last
edition of the Retiree Guardian or go to the website at
www.AUSWR.org and click on the link to the Retiree
Guardian newsletter.
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Essentially, the federal agencies intend to make the
proposed regulation, once implemented, retroactive to
July 9, 2015. Once implemented, the regulation will
prohibit companies like CenturyLink from offering
lump-sum programs for participants who are already in
retirement pay status.
However, the regulation, not yet effective, will surely be
met with much resistance by the powerful corporateemployer industry. And, regardless of when the
regulation is actually put into effect, there will be
exceptions made for companies that have already
received either a private-letter ruling from the IRS, and
those companies that have entered into union agreements
or amended the pension plan before July 9, 2015, so as to
allow for a lump-sum offering.
I can only hope that the federal agencies will look further
at the recent practice of performing insurance
annuitizations, as was done by Verizon to most of its
management retirees. Of course, that issue remains the
subject of a protracted legal challenge, Lee v. Verizon,
which case is awaiting a decision by the Fifth Circuit Court
of Appeals.
My concern is that, since companies will no longer be able
to reduce pension plan liabilities by way of making
lump-sum distributions, many more companies may look
for a way out of sponsoring a pension plan by way of
performing an insurance annuitization.
In late May, I traveled to Monroe, Louisiana, and
attended the CenturyLink annual shareholders
meeting. After the corporate presentation had been
completed, I was the only person in the audience to
formally address the Board of Directors with a
question. Of course, my question was to seek assurances
that the corporation had no plans to conduct an insurance
annuitization of the CenturyLink Combined Pension
Plan. The cordial response given to me was ‘no,’ there
are no such plans.
In any event, I am currently making another formal ERISA
document request to CenturyLink, as I have done
repeatedly in the past, on behalf of the retirees. We need
to obtain updated information about how the pension
plan is being administered, including whether there has
been a recent plan amendment, so as to authorize either a
lump-sum offering or an insurance annuitization.
My review of these documents will be published in the
next edition of the Retiree Guardian.
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Study: Too many tests
before cataract surgery
Excerpts from U S News & World Report HealthDay

Older Americans get a lot of unnecessary tests before they
undergo cataract surgery, a new study suggests. Experts said the
indings highlight an area of wasteful health care spending.

H.R. 1653: Medicare Hearing
Aid Coverage Act of 2015
Excerpts from Congressional sites, AARP.org

A coverage irony is that Medicare pays for
diagnostic hearing examinations, ordered by
your physician, to determine (in part) your
degree of hearing loss, but, then you, the
patient, must pay for the needed hearing aids.
With the exception of some Medicare
Advantage and Medicare Supplement plans
that provide cost-sharing, most patients are
left to pay dearly for hearing aids. A recent
study of patients (in a Manhattan, NY,
hospital) shows that more than half of those
tested could beneit from hearing aids, yet
less than one-third will ever get to use them,
citing cost as the barrier. The AARP conirms
these rates of hearing loss, and the inability
to afford hearing aids as national averages.
Now some members of Congress are taking
notice. Extending Medicare coverage to
include the purchase of hearing aids was
introduced by Congresswoman Debbie
Dingell (D-MI12), and she is slowly inding
co-sponsors. Changes of this magnitude
usually take a long time, with little chance of
passage soon. The history of changes to
Medicare, which turned 50 years old at the
end of July, shows that voters need to tell
their members of Congress to support a
change like this one, if there is any hope for
future passage.
The members of Congress in our regional
area who are co-sponsors are: Rep. Brad
Ashford (D-NE2), Rep. Raú l Grijalva (D-AZ3),
and Rep. Betty McCollum (D-MN4). If you live
in one of these Congressional Districts,
consider calling and voicing your support.
You can help add co-sponsors by calling your
member of Congress, and asking him or her
to support this bill.
Retiree Guardian — 2015 Issue 3

Cataracts are protein clumps, clouding the eye's lens, are common
among older adults, and cataract surgery is considered one of the
most routine and safe procedures performed in the United States.
The typical procedure involves replacing the eye's cloudy lens
with an artiicial one, taking usually 10 to 20 minutes, using local
anesthesia.
Because of the surgery’s simplicity, guidelines from the American
Academy of Ophthalmology and other groups say there is no need
to routinely do tests ahead of cataract surgery.
Yet a recent study published by the New England Journal of
Medicine found that more than half of Medicare patients who had
cataract surgery underwent at least one test beforehand. The
study year was 2011, for nearly 441,000 patients.
Questionable testing included blood work, urine tests to measure
kidney function, and tests of heart and lung function -- such as
exercise stress tests, and electrocardiograms for more than 53%
of those scheduled for cataract surgeries.
Not jumping to the conclusion that doctors are only doing this for
money, the study states that, for years, this testing was simply
standard, pre-operative testing practice. Cataract patients are
usually elderly, and often have chronic health conditions, so it
was considered prudent to be thorough.
However, guidelines advising against routine testing came out in
2002. Research in this study shows that it takes an average of 17
years for new guidelines to become everyday medical practice.
Most people eventually develop cataracts with age, according to
the U.S. National Eye Institute. By age 80, the agency says, 70
percent of white Americans have cataracts, as do more than half
of blacks, and about 60 percent of Hispanics.
People can often deal with cataracts by getting a new eyeglass
prescription, or using brighter lighting. But once their vision
problems get in the way of daily life, surgery is the only effective
treatment, the eye institute suggests.

Recommendations from the study include:
“It's not that older patients should never undergo tests ahead
of cataract surgery. If you have a newly diagnosed
medical condition, for example, your doctor might order
a test to make sure you are up for the procedure.
"If your doctor does recommend a test, you should feel free
to ask why. What is the doctor looking for? Is this
necessary?"
Page 10
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Legal services DONATION for CURTIS KENNEDY for 2016: $_____ .00
AUSWR Colorado/Wyoming Application —PLEASE PRINT—
CHECK ONE: New Member: _____________ Annual renewal: ____________($5.00) Change ________________
Last name: _______________________________________
First name: _________________________________
Dual membership: Last name: ___________________________ First name: _________________________________
Mailing address: _______________________________________________________________________________________
City: __________________________________________ State: _______________ Zip code: __ __ __ __ __ - __ __ __ __
Phone: ___________________________________ E-mail: ______________________________________________________
I would like to volunteer in the following areas: (you will be contacted —you can check more than one):
Area Rep: ______ Membership: ______ Financial: ______ Legislative: ______ Media Relations: ______
Other (describe): ___________________________________________________________________________________
I retired from (Name of company): _______________________________________ Date: ______________________
Spouse retired from (Name of company): _________________________________ Date: ______________________
I own CenturyLink stock: Yes: ____________ No: ________________
Please mail DUES check for $5 to: AUSWR CO/WY, PO BOX 27027, DENVER, CO 80227-0027
CHANGES TO ADDRESS, PHONE NUMBER OR E-MAIL ADDRESS
If you have a change in your name, mailing address, phone number, or e-mail address, please use this form. ALSO on the back page of this newsleer, your
membership expira7on date is included on the mailing address. If your expira7on date is near, use this form to submit your annual dues.
• IF YOU KNOW of any prospec7ve members who have not yet joined the Associa7on, please provide them with a copy of this Membership Applica.on form,
or have them contact John Rommelfanger, Colorado President, at 303-475-8225. A copy of the form also can be printed from our web site at:
www.AUSWR.org. IMPORTANT TAX INFORMATION: AUSWR CO/WY is an I.R.S. non-proﬁt, tax-exempt organiza7on. However, dues and dona7ons are NOT
DEDUCTIBLE on your personal tax returns. Records are available via wrien request at P.O. Box 27027, Denver, CO 80227.

Board of Directors CO/WY
Colorado President: John Rommelfanger
—–-303-475-8225 / jrommel@live.com
Wyoming Co-Presidents:
Bob & Jean Rucker—307-632-8470 /
bobandjean@sisna.com
Vice President-Communications
LaVerne Lanskey—303-726-2520
lalanskey@gmail.com
Vice President-Membership: Pat Wood
—303-985-8827 / patcwood@comcast.net
Secretary Pat Finley—303-425-0804
pfinley00@msn.com
Treasurer-Receipts/Budget: Bill Campbell
—303-988-2800 / wilco751@q.com
Treasurer-Disbursements: Dale Thompson
—303-439-8796 / daleosa2@comcast.net
Health Care Specialist: Barbara Wilcox
—303-377-5761 / bmw@mho.com
Database Manager: Dale Thompson
—303-439-8796 / daleosa2@comcast.net
E-mail Editor: Bill Alsdorf
—303-659-4189 / balsdorf@q.com
Newsletter Editor: Kitty Kennedy
—520-444-6617 / kkennedy404@gmail.com
CWA/Legislative Rep: Harvey Hoffman
—303-733-1955 / hehoff@q.com
CO/WY Retiree Advocate: Jim Heinze
—303-442-1831 jjonrr@ecentral.com

COLORADO AREA REPS:
To volunteer in your area, contact
John Rommelfanger --303-475-8225
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Arvada: Betty Moore—303-936-7917
bluebetty@q.com
Aurora: Pat Finley —303-425-0804
pfinley00@msn.com
Boulder/Longmont: John Rommelfanger
303-475-8225 / jrommel@live.com
Broomfield: Judy Campbell—303-466-5666
jacampbell73@q.com
Castle Rock/Monument: Charley Heard
—303-660-9593 / cheard@att.net
Colorado Springs: Ralph Rohrig
—719-550-8267 / earoh12@aol.com
Denver East: Ed Arnold—303-321-7766
earnold72@gmail.com
Denver North: Dave Felice —303-880-5150
d2felice@aol.com
Denver Southeast: Robert Wiswell
—720-859-7641/ rwiswell@ix.netcom.com
Denver Southwest: Jim Hodges
—303-798-3213 / ehodges641@aol.com
Englewood: Ed Payne—303-781-2222
Fort Collins/Loveland: Chuck Rider
—970-267-0817 / clmnrider@att.net
Fort Morgan: John Jump—970-867-7221
jjumper143@q.com
Golden: - Vacant
Grand Junction/Durango: Sue Berndt
—970-263-9008 / tbandsb@msn.com
Greeley: Chuck Rider—970-267-0817
clmnrider@att.net
Lakewood: Don Hinkley—303-988-0095
dwhinkley@q.com
Littleton (80220—80222): Ed Dinkins
—303-794-6625 / ed9603@hotmail.com
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Littleton (80223—80225—80227): LaVerne
Lanskey—303-726-2520/
alanskey@gmail.com
Littleton (80224—80226—80228): Tom Spall
—303-745-0233 / marytom@realtor.com
Middle Park: - Vacant
Parker/Sedalia: John Rommelfanger
--303-475-8225 / jrommel@live.com
Pueblo/South Park: Tony Juarez
—719-546-6065 / tps50@msn.com
South East Colorado: Wesley Colvin
—719-384-2436 / reddbarn@centurytel.net
Thornton/Brighton: Bill Alsdorf
—303-659-4189 / balsdorf@q.com
Westminster/Wheat Ridge: Alice M. Peterson
--303-424-7609 / allicad@aol.com

WYOMING AREA REPRESENTATIVES:
Casper Area: Gary Overturf
307-527-9005 / ago@tritel.net
Lander-Riverton: Jim Reddon
307-856-6833 / jamesr@bresnan.net
Cheyenne Area: Dorothy Rhoades
307-235-4501 / droahes36@hotmail.com

ARIZONA REPRESENTATIVE:
Statewide: Kitty Kennedy
520-444-6617 / kkennedy404@gmail.com

OUT-OF-STATE CONTACTS:
John Rommelfanger
—303-475-8225 / jrommel@live.com

To volunteer in your area, contact
John Rommelfanger --303-475-8225
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AUSWR CO/WY
P.O. Box 27027
Denver, CO 80227-0027
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—Change your Home Address?
—Or Phone Number?
—Or E-mail Address?

ADDRESS SERVICE REQUESTED

PLEASE CHECK THE MAILING LABEL
AND LET US KNOW OF YOUR CHANGES
You can help us save $$$ in return postage,
if we have your new address, phone no. & e-mail
address
Contact Dale Thompson
303-439-8796 or daleosa2@comcast.net
Or send a note to:
AUSWR CO/WY, P O Box 27027
Denver, CO 80227-0027

Denver-area Medicare 101 Classes
Monday, OCTOBER 19, 2015 at 9:30-11:30 a.m.
Aurora Central Library Small Community Room
14949 E. Alameda Pkwy., Aurora, CO 80122
Thursday, JANUARY 21, 2016 at 1:30-3:30 p.m.
Prince of Peace Lutheran Church
2400 South Colorado Blvd., Denver, CO 80222
You don’t live in the Denver area, and you would like to attend a class closer to home? Please contact me to let
me know. If there is enough demand, we may be able to schedule classes in places such as Colorado Springs, Grand
Junction or Cheyenne.
These classes are geared toward Post-1990 retirees who will be 65 soon, or are going on Medicare for any
other reason, such as being on Social Security disability for two years. Anyone interested in Medicare, and how it
interfaces with CenturyLink retiree health beneits, is welcome. The classes are a collaboration between AUSWR
CO/WY and the State Health Insurance Assistance Program (SHIP) — and they are free of charge. CenturyLink Human
Resources personnel are often present to answer questions, depending upon their availability.
To sign up or for questions about the classes,
contact Barbara Wilcox at 303-377-5761 or e-mail: BMW@mho.com

Membership Annual Meeting October 10, 2015
Sign-in at 8:00 am. Lakewood, CO, at the Holiday Inn (same location as last year).
The planned format is the popular Q&A session among
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