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From the Chair
by Chairman, Don McCullough

Here are a couple of items I want to bring to your attention.
First, make sure your calendar is marked for May 7th, 2015.
This is the date of our annual meeting which will be held at the
Ameristar Hotel & Riverboat Casino in Council Bluffs, Iowa.
The information you need to know is contained in the
Guardian, including the reservation form for your meal and
the special room rate if you intend to make this a short vacation
and stay a night or two. We have arranged for two speakers to

address the group during our Business Meeting. Tim White,
VP-GM, CenturyLink, who is responsible for service in Iowa,
Kansas and Missouri, will update us on area changes and Curtis
Kennedy, NWB Litigation Attorney, who will bring us up to
date on pension matters which affect ALL retirees. If you are
a pre-91 retiree, don’t say “it won’t bother me, I’m guaranteed.”
Medical YES—Pension NO. Please plan on attending.
Also in the Guardian is a ballot for you to elect members to

(“From the Chair “ continues on p.2)

Tell Us What YOU Think of The Retiree Guardian
How do you rate YOUR interest in The Retiree Guardian?

Please complete the survey in the right column and return it
in the mail to:
Clyde Just 420 South 158th Avenue, Omaha NE 68118.
By giving us your name and address you will be eligible to
win a copy of the Clark Williams book.
Keep on reading and commenting on issues, and be sure to
keep in touch!
page
And be sure to remember
2 Pension Libilities your Association’s 17th annual
Curtis Kennedy
meeting, scheduled to be held
3 NRLN & Treasurers’
on May 7 in Council Bluffs,
Reports
Iowa. You’ll find the meeting
4 Pension Reform Act
information on page 11.
6 U S Representatives
Name _________________
8 Election Ballot
______________________
9 When Retirees Die
Address _______________
10 milestones
______________________
11 Annual Meeting May 7
______________________
12 CenturyLink Pension Plans Email_________________
14 Health Reimbursement
Thanks for responding.
15 Person-to-Person
You’ll read survey results in
Accounts
the next Retiree Guardian.

INSIDE

By giving us your name and address you will be eligible to win a
copy of the excellent Clark Williams book. (see page 13)

_
_
_
_Clip_your_survey
_ and
_ send
_ _it to Clyde!
_
_
Rate each topic by CIRCLING A NUMBER using the
range of 1 (low level of interest) to 5 (high level of interest).
1. President’s message:
1 2 3 4 5
2. Curtis Kennedy articles:
1 2 3 4 5
3. Health care/Medical articles:
1 2 3 4 5
4. NRLN legislative/Congress articles:
1 2 3 4 5
5. Milestones/Obituaries:
1 2 3 4 5
6. Articles about CenturyLink:
1 2 3 4 5
7. Articles about retirees, retirees’ stories: 1 2 3 4 5
8. Telephone history photos/articles:
1 2 3 4 5
9. Articles about our retiree organization: 1 2 3 4 5
10. Treasurer’s Report:
1 2 3 4 5
11. Membership Updates:
1 2 3 4 5
		
12. Updates on Retiree Guardian:
1 2 3 4 5
13. Overall I rate The Retiree Guardian:
1 2 3 4 5

&

As we start this year, please take some time to tell us what you think
about The Retiree Guardian. We always need your feedback,
AND offer you a chance to win a prize for your response.
_
_
_
_ _
_
_
_
_
_
_
_

14. I usually read The Retiree Guardian:
___ cover to cover ___ more than half
___ less than half ___ little or not at all

{

Please check
4 only one
answer

To preserve and protect
:
n
o
i
s
s
the pension and benefits we earned
Our Mi

(Chairman’s Remarks continued from p.1)

member (with their permission) to serve as a director.
We’ve seen a challenge since the 14-State AUSWR group
disbanded and our five-state area said, “Let’s Go Forward.”
But it has worked and will continue to work, as long as you
support the organization with your membership dues.
If you are not a member, you will no longer receive The
Retiree Guardian and you will not keep abreast of what is
happening. So please renew your membership.
Let’s take a vacation! I will meet you around the tables at
Ameristar!!
Don McCullough

the Board of Directors. (See page 8 for your ballot!)
There are nine members who each serve a two-year term
on the Board. Four are elected in one year and five are elected
the next year. This happens to be the year when four will be
elected. You will notice that three directors are running for reelection and one space is BLANK! I am the black space. I have
served for five years and now believe it is time to RETIRE.
Does this mean I am a double retiree?
The ballot on page 8 lists people asking for your vote, and
also has blank line were you may nominate yourself or another

New Mortality Tables/Corporate Pension Liabilities
by Curtis Kennedy

In mid-November 2014, the Society Of Actuaries (SOA) issued
a comprehensive 81 page report with new mortality tables.
The new mortality tables have caused corporate pension
sponsors, such as CenturyLink, to face certain increased
pension liabilities. The new mortality tables, the first update
since year 2000, show that if Americans reach the age of 65,
men are likely to live until age 86.6, two full years longer than
the age shown in the previous SOA tables. Likewise, if women
reach the age of 65, women are likely to live until age 88.8,
almost two and 1/2 years longer than shown in the previous
SOA tables.
Although very likely to happen, the IRS has not yet adopted
the new mortality tables.
The new mortality tables give me concern, because it
gives added incentive for corporations to unload or “liftout” pension liabilities, such as by buying a group insurance
annuity, much like Verizon did to most of its management-

classified retirees.
In addition, the rising premiums that corporate pension
plan sponsors must pay to the Pension Benefit Guaranty Corp.
(PBGC) is another factor that is encouraging companies to
trim pension liabilities.
Obviously, if a company gets rid of pension plan participants
and transfers them to an insurance company sponsored
annuity, the company no longer has to pay PBGC premiums
for those transferred retirees. And, in the future, PBGC
annual premiums per head are going up.
In regards to the Verizon retirees’ case (Lee, et., al., v. Verizon
Communications Inc., et., al.,) I presented an oral argument at
a hearing before a panel of three judges on February 4, 2015 in
New Orleans at the Fifth Circuit Court of Appeals.
In the next Guardian I will provide updates on the outcome
of this hearing.

Membership Updates by Clyde Just
mail, on two separate occasions, asking them to please renew
their memberships. I also talked about this issue in Issue 3 of the
2014 Retiree Guardian. In addition, we had several members
conduct calling campaigns during the fourth quarter of 2014.
All of these efforts were effective as shown by the preceeding
numbers. However, we also incurred additional costs on the
snail mail program that could be avoided in 2015 by members
paying their annual dues in a timelier manner.
Just as a point of information, we have about 1,600 members
who have supplied us with an email address. We are able to
communicate with that group easily via the internet without
spending a lot of money.
Not all of them elect to receive their Retiree Guardians via
the internet, but we can send them other articles during the
year. There is a check box on the renewal form to choose how
you would like to receive The Retiree Guardian.
Clyde Just

As of the end of 2014, we had a total of 2,796 paid members.
During 2014 our high point of paid members was in August
when we had 3,096.
While this loss of members was significantly less than we
had in 2013, it still shows that our association is becoming
smaller. It is also important to note that of our 2,796 paid
members, 2,431 are paid through June 2015, while the
remaining members are paid through later dates. Thus,
getting the vast majority of these 2,431 members to renew
their memberships in 2015 will be critical for our association
to stay active.
My plea to members who are paid through June 2015 is that
you please send in your dues as soon as you can. In 2014 we
had over 1,700 members who had not paid their yearly dues
as of the end of August 2014.
We then sent out reminder notices via email, as well as snail
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Grassroots Leaders to Congress Members: “Critical Retirement Issues”
by Cindy Hadsell, NRLN Liason for NWB - U S WEST - Qwest

The National Retiree Legislative Network (NRLN) held its
Annual Leadership Conference in Washington, D.C., February
2–4, 2015. The focus of the advocacy efforts were the following:
1. Medicare negotiating for lower-priced prescription drugs
(Senate Bill S. 31).
2. Importation of safe, less costly prescription drugs from Canada (Senate Bill S. 122).
3. Elimination of Medicare’s three-day in-patient rule to be
eligible for skilled nursing facility services (House Bill H.R. 290).
4. Elimination of pre-existing medical conditions preventing
switching of Medicare Medigap and Medicare Advantage
insurance plans.
5. Protecting retirees in pension plan de-risking.
You’ll note that only three of the five subjects currently have
bills in the 114th Session of the House and Senate. NRLN has a
three-pronged approach each session to lobby for retirees.
First, to support again those bills reintroduced from the prior
session. (For now, that includes S. 122, S. 31 and H.R. 290. See
the House chart on pages 6 and 7.)
Second, to get more of the critical bills from the 113th Session
reintroduced and co-sponsored in this session.
And, third, to find sponsors and co-sponsors for new bills
that represent NRLN positions where no bills currently exist. (A
special example of that is pension plan de-risking. It’s a removal
of risk for a company, but a potential risk to retirees, as already
experienced with past voluntary lump sum offers at Ford,
General Motors, Motorola, and soon to be at Lucent.)
One meeting I arranged was to attend the South Dakota breakfast

for constituents. Others went in my place (due to “no-flight”
conditions out of Omaha), including Bill Kadereit, President of
NRLN, and Detroit Edison NRLN members who live in the state.
The informal gathering allowed active lobbying of South
Dakota’s senators and representative and also some of their staff.
They were provided information about the strength of the NRLN
network of member organizations. And they were asked to sign
on as co-sponsors of the three bills mentioned in the left column.
The chart that accompanies this memo has been nicknamed “the
report card” for our legislators. Some NRLN groups concentrate
only on one or two states. Our NWB organization has a good
cross-section of five Midwestern states to gauge who takes an
active interest in issues that affect the lives of seniors and retirees.
There are no “good” or “bad” legislators; but there are some who
truly “get it” about retiree issues, who will stand up against heavy
lobbying by big institutional donors.
To be part of this grassroots lobbying effort, your next step
is to read more about the bills and contact your senators and
representatives.
You can do this easily at this website: www.nrln.org
You can also write or call their offices directly to voice your
concerns about moving forward with important legislation.
Please feel free to contact me with any questions or to get more
information.
I remain hopeful that this congressional session will be more
productive than the past ones! With your involvement, we can
help push these bills forward.
Cindy Hadsell

Treasurer’s Report
by Paul Williams

Another year is completed; the files have been audited and
placed in the permanent file. This was my sixth audit as your
treasurer. I won’t say that I enjoy the annual audits, but it is a
good check that everything is correct and reconciled with the
bank’s records before putting the records in the file.
We did end the year with a deficit of $9,212 and will continue to
operate with a small negative each month until the membership
renewal season picks up after the annual meeting. This was a
decision by your board of directors to spend the money required
to maintain the legal review of CenturyLink filings, to maintain
the quality of The Retiree Guardian newsletter, and to continue
to support the NRLN. The board has operated very frugally
and will continue to look for ways to reduce expense while
maintaining the main functions of the organization.
The three items listed above are our largest expenses. Legal

review is by far the largest. The Colorado and Wyoming
organization has agreed to help fund the legal costs this year
so that they can receive the information provided by Curtis
Kennedy, and benefit from his review of CenturyLink filings.
Their help is enough to wipe out the 2014 deficit.
Members’ dues and contributions are our only significant
source of revenue. So recruiting members is the only way to
improve the revenue side of my reports.
Looking to the future, we have adequate funds on hand to
operate for several years, even facing a deficit and declining
membership. It is significant that of the tens of thousands of
retirees, only our 2,796 paying members and now the CO/WY
members understand the value of continued representation
in dealings with CenturyLink and the value that this organization brings to all retirees.
Paul Williams

Retiree Advocates “Here to Help You”

Barb Hermanson • IA, MN
763-757-4985 brbrhr@msn.com
Retiree Guardian—Issue 1 2015
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CenturyLink Retirees NOT Affected by Multi-Employer Pension Reform Act
by Curtis Kennedy

Recently, many Qwest/CenturyLink retirees have developed
misunderstandings and sounded alarms and expressed
concerns about a recently enacted federal law. Hopefully, the
following brief report will clear up some misunderstandings
about this new law. . .
Single Employer Pension Plan
NOTE: Single employer pension plans, such as those
sponsored and managed by CenturyLink are subject to a
different set of federal regulations and have higher fundinglevel requirements, and therefore are not directly affected by
this new law.
Multi-Employer Pension Plans
[Multi-employer pension plans are most often bargainedfor workers such as carpenters, ironworkers, truck drivers,
who are employed by several companies who contribute to
their pension fund].
As most retirees know, the Pension Benefit Guaranty
Corporation (PBGC) was created to provide a backstop to
pension plans whose employers or industries became unable
to support the promised retirement benefits. During the
last several years, the PBGC has continued to face an ever
increasing deficit. In its latest annual report, the PBGC
disclosed it is now facing a $62 billion deficit. The biggest
problem lies with multi-employer pension plans that are
critically underfunded.
In November 2014, the PBGC issued a report indicating
its multi-employer insurance program was almost certain to
become insolvent in 10 years or less. Out of the 1,400 multiemployer pension plans nationwide, there are about 200
plans involving million participants that are at risk of being
terminated. The PBGC is worried about this situation because
the PBGC becomes responsible for the pension obligations of
failed pension plans. A list of multi-employer pension plans
in critical or endangered status is posted here: www.dol.gov/
ebsa/criticalstatusnotices.html.
For over a year, the “National Coordinating Committee
for Multiemployer Plans,” a special investigatory committee
comprised of multi-employer pension plans, unions, actuaries
and financial consultants studied the problem and, ultimately,
published a comprehensive report in February 2013 with concise
recommendations for federal legislative changes, so as to deal with
the crisis. See: www.nccmp.org/forEmails/SolutionsNotBailouts.
pdf. The committee’s report entitled “Solutions Not Bailouts”
eventually fostered proposed federal legislation.
On December 13, 2014, Congress passed the “Multi-employer
Pension Reform Act of 2014.” (MEPRA). MEPRA is part of a
comprehensive $1 trillion government funding bill that President
Obama signed into law on December 15, 2014.
There is a very controversial provision in MEPRA that gives
trustees of deeply troubled multiemployer pension plans the
ability to reduce some benefits (including retiree benefits in pay
status), subject to various conditions and requirements. MEPRA
became effective in January 2015, and its primary objective is to
deal with multi-employer pension plans that are in critical status
(commonly referred to as plans in the “red zone”).
Retiree Guardian—Issue 1 2015
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The most noticed and talked about feature of MEPRA is that
when a multi-employer plan is in “declining status”, i.e., less
than 80% funded, the trustees of the plan may reduce some
benefits in order to avoid further insolvency. This feature has
obtained the attention of social media and presently is being
greatly misunderstood by many retirees.
Pursuant to MEPRA, the reduction of benefits can only
be taken after all other reasonable methods have been taken
by the trustees of the multi-employer pension plan so as to
forestall and avoid insolvency.
When a decision is made to carry out a “temporary”
reduction of benefits involving a multi-employer pension plan
with 10,000 or more participants, the trustees must appoint
retiree representatives to be advocates for the interests of
the retirees. There must be notice provided to participants,
beneficiaries, contributing employers and the respective
union representatives.
Also, when a decision is made to carry out a temporary
reduction of benefits, the reduced benefit cannot fall below 110
percent of the PBGC guaranteed benefit. In order to take this
action, the trustees of the multi-employer pension plan must
seek approval by the Internal Revenue Service (IRS). And,
even after IRS approval, the reductions cannot go into effect if a
majority of plan participants vote to reject the reduction.
However, when the participants and retirees vote to reject the
proposed benefit suspension, the IRS, in consultation with the
Department of Labor (DOL) and the PBGC, must determine
whether the multi-employer pension plan is “systemically
important” which is defined as resulting in $1 billion or more
in projected PBGC liabilities if the plan’s suspensions are not
implemented. In such extreme cases, the IRS, in consultation
with the DOL and PBGC, will have discretion to accept the
proposed suspension of benefits or modify the proposal in
some manner to avoid pension plan insolvency.
Under MEPRA, disability pension and benefits for those
over age 80 may not be suspended. Also, there is complicated
formula that gives some protections to retirees age 75 to 80.
And, as the funded status of the multi-employer pension plan
improves, the reduced benefits are to be reinstated.
MEPRA does not apply to corporate sponsors of single employer
pension plans, such as those maintained by CenturyLink. MEPRA
only applies to multi-employer pension plan.
Nevertheless, it is fair to be critical of MEPRA, as it can only
give many retirees a sense that this is a disturbing precedent
and that “it’s going to lead to a society where nobody can
depend on anything,” says Karen Freidman, executive vice
president of the Pension Rights Center.
AARP opposed passage of MEPRA and stated in a letter to
House and Senate members that “this precedent could have a
detrimental impact on other earned pensions and the overall
income security of the nation.”
I can predict there will be many disputes concerning
interpretation and operational issues about MEPRA brought
by unions and retiree plan participants into the federal courts.
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Curtis Kennedy’s article is brought to you by the NWB U S WEST Qwest Board of Directors.

How Do I Get Reimbursed?

Now I Have a Health Reimbursement Account (HRA)

by Barbara Wilcox, Health Care Specialist, AUSWR CO/WY
Q. I signed up for my insurance through OneExchange
(previously ExtendHealth) or Aon Hewitt Navigators. I was
getting automatic reimbursement without filing any claims,
but that stopped as of the first of this year. What do I do?
A. There often is a delay at the first of the year for the
automatic reimbursements to get started again. If you still
aren’t getting reimbursed by March, call YSA.
Q. I do not get automatic reimbursements through
OneExchange. What are my options for getting reimbursement
of my monthly premiums?
A. You can either (1) set up automatic reimbursements for
the year OR (2) submit claims monthly. Select one of these
options and follow the instructions:
(1) Call YSA and ask for the Premium Auto-reimbursement
Claim Form for a recurring charge. It will be mailed to you.
You must speak with a representative to get this form. You
cannot get the form online. Fill out the form, attach the
required documents to prove that you are enrolled in the
insurance plan and that you have paid the first month’s
premium, and mail it back to YSA. The forms are coded for
each retiree and spouse or dependents, so you cannot copy
and share forms with another retiree. Or
(2) Submit a claim each month, including proof that you
have paid the premium. This claim can be submitted online
by logging on to the CenturyLink benefits web site:
www.centurylinkhealthandlife.com
. . . . . . continued on page 14

As more retirees have Health Reimbursement
Accounts (HRAs) each year, the process of setting-up and getting
reimbursed from the accounts seems to get more complex. As
we take our reimbursement problems to CenturyLink, they are
working with us to get them resolved. Below are:
Answers to the most frequent questions.
In 2015, some pre-1991 retirees chose the HRA instead of
the Company health insurance plan, and joined the post-1990
retirees who already had HRAs. The amount of money in the
HRA, and the rules on what expenses can be reimbursed are
different for each category of retiree. The CHART ON PAGE 14
summarizes the allowances for retirees who are on Medicare.
(This article does not address the HRAs for those not yet on
Medicare.) For help, first call the Service Center and speak to
a representative from Your Spending Account (YSA). If you
cannot get your issue resolved, call your state Retiree Advocate
as listed on page three.
Question. What’s the best way to call YSA? When I call the
Service Center, it seems that I go through a lot of menus.
Answer. Call the Service Center at 1-800-729-7526. Press 2
for Retiree, and then press 1 for Medical. At the next menu,
say “spending or reimbursement account”; at the next menu
say “health reimbursement account.” After you answer some
questions that identify you, you should be connected with YSA.
You will hear another menu, and if you want to talk to a live
person you should say “representative,” then “retiree spending
account.”

Retiree Guardian Update by Clyde Just
Congratulations, You Won the Contest!!!!!
You may hear those exact words, but only if you participate in
the contest. What is the contest, you say?
If you’ve been reading my Retiree Guardian Update articles
in the past several issues, you may recall my asking members to
submit ideas, comments, and so forth to help make the Retiree
Guardian more useful to our membership.
Needless to say, I have not been deluged with an excessive
amount of input. Hence, I offer to the membership a contest,
whereby you can win a free year’s membership in the Retiree
Association. Okay, so it isn’t quite equal to winning the Publisher’s
Clearing House Contest, but it is the next best thing.
If you look back on page 9 of RG 2014, Issue 4, you will see
an article called “Person-to-Person.” The contest I am proposing
to members is for any or all of you to submit an article for future
newsletters. Your Board of Directors would like to hear any
stories from your past that you would like to share with fellow
members. Stories of storms, personal stories, human interest
stories, customer service stories, and so forth.
The list of possible stories is endless. I’m hoping we will receive
Retiree Guardian—Issue 1 2015
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more stories than can be published in just one issue of the Retiree
Guardian. If we are so lucky, then the board will take on the task
of selecting which ones to publish first. Any published articles
will result in the author’s earning a free year’s membership in the
association.
On page nine of the last Retiree Guardian, author Don
Warsavage offered his assistance to you --- to write the article
for you, if you simply contact him and provide the necessary
information. What can be easier than that? Here is Don’s contact
information. His phone number is 303-776-7782. His email
address is oldsavage14@gmail.com
Once you’ve completed your article, please send it to Clyde
Just. You’ll find my contact information is on the back page of
your Retiree Guardian.
For those of you who have told us you want to hear about
and read more local stories and information in The Retiree
Guardian – this is your chance to step forward – or forever
remain silent. That’s the challenge I put in front of each and
every one one of you.
Clyde Just
SD/IA/MN/NE/ND Edition

National Retiree Legislative Network 2015 - 2016 Initiatives
The chart shows the bills currently (114th Session) or recently (113th Session) in the House of Representatives that are
supported by the National Retiree Legislative Network because they impact the lives of retirees now and in the future. All
the Representatives from the former Northwestern Bell states are shown, with their current stance on each Bill.

Source: Cindy Hadsell, NRLN Region 7 Director
CLHadsell@aol.com, 402 553-6316. www.nrln.org
of Report: February 2015

Date

NRLN
Position

IA 01-D

IA 02-D

Rep Rod
Blum

Rep. David
Loebsack

IA 03-R

IA 04-R

Rep David Rep Steven
Young
King

MN 01-D

MN 02-R

Rep Tim Walz

Rep John P
Kline

Pa
sta
he
Se

House Bills 114th Congress (2014-15) -- Supported or Monitored by the NRLN
H.R. 290: Creating Access to Rehabilitation for Every Senior
(CARES)

Support

House Bills 113th Congress (2013-14) -- Supported or Monitored by the NRLN
113th Session. H.R.713: To amend title XVIII of the Social Security Act to
repeal the Medicare outpatient rehabilitation therapy caps.
113th Session: H.R.800: To amend part B of title XVIII of the Social
Security Act to exclude customary prompt pay discounts from
manufacturers to wholesalers from the average sales price for drugs and
biologicals under Medicare.
113th Session. H.R.1102: Medicare Prescription Drug Price Negotiation
113th Session. H.R.1179: Improving Access to Medicare Coverage Act of
2013
113th Session. H.R.2154: CPI for Seniors Act of 2013
113th Session. H.R.2504: Home Health Care Planning Improvement Act of
2013
113th Session. H.R.2697: Airline Pilot Pension Fairness Act
113th Session. H.R.2783: To amend the Internal Revenue Code of 1986 to
provide for continued eligibility for the health care tax credit for PBGC
pension recipients eligible for the credit at the end of 2013.
113th Session. H.R.2810: Medicare Patient Access and Quality
Improvement Act of 2013
113th Session. H.R.2835: Restoring Access to Medication Act of 2013
113th Session. H.R.2845: Diabetic Testing Supply Access Act of 2013
113th Session. H.R.3715: Personal Drug Importation Fairness Act of 2013
113th Session. H.R.3894: To amend the Internal Revenue Code of 1986 to
repeal the inclusion in gross income of Social Security benefits.
113th Session. H.R.4015: SGR Repeal and Medicare Provider Payment
Modernization

Support

NA

Cosponsored in
113th

Support

NA

NA

Support

NA

NA

Support

NA

Support

NA

Support

NA

Cosponsored in
113th

NA

Monitor

NA

Cosponsored in
113th

NA

Support

NA

Support

NA

Support

NA

Support

NA

Support

NA

NA

Support

NA

NA

Monitor

NA

NA

Cosponsored in
113th

NA

NA

Cosponsored in
113th

N

Cos

Cos

Cosponsored in
113th

NA
Cosponsored in
113th

NA

Cosponsored in
113th

NA

NA

Cosponsored in
113th

Cos

NA

Cos

Legend -- Five State view of sponsorship or support of bills by elected Representatives

-- NRLN Position: Support. NRLN is in favor of the legislation and is lobbying all members of the House to show their support. -- NRLN Position: Monitor. NRLN is st
-- Sponsor: The Representative is one of the original Sponsors of the bill that is supported by NRLN.
-- CoSponsor: The Representative is a Cosponsor of a bill that was introduced by others and is supported by NRNL.
-- NA. The current Representative was elected as a member of the 114th Congress and did not serve in the 113th Congress.
-- Blank: The Representative is neither a Sponsor nor a Cosponsor of the bill, but will receive information about its importance, in hopes of a favorable decision at the
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National Retiree Legislative Network 2015 - 2016 Initiatives
Part of the lobbying effort of the NRLN and the NRLN Grassroots organization is to help educate the officials and their
staffs about the need for the legislation. While a Representative may not actively sponsor or cosponsor a Bill, it is hoped
he or she will vote favorably at the time of final passage. More Bills will be added as they are introduced throughout the
Session.

02-R

MN 03-R

MN 04-D

MN 05-D

MN 06-R

MN 07-D

MN 08-D

ND 01-R

NE 01-R

NE 02-R

NE 03-R

SD 01 - R

ohn P
ne

Rep Erik
Paulsen

Rep Betty
McCollum

Rep Keith
Ellison

Rep Tom
Emmer

Rep Collin
Peterson

Rep Richard
Nolan

Rep Kevin
Cramer

Rep Jeff
Fortenberry

Rep Brad
Ashford

Rep Adrian
Smith

Rep Kristi
Noem

(Cosponsored in
113th)

Cosponsor

NRLN will work to have reintroduced in the 114th Session.

Cosponsored in
113th

Cosponsored in
113th

Cosponsored in Cosponsored in
113th
113th

Cosponsored in
113th

Cosponsored in
113th

NA

Cosponsored in
113th

NA

Cosponsored in
113th

NA

Cosponsored in
113th

Cosponsored in
113th

Cosponsored in
113th

Cosponsored in
113th

Cosponsored in
113th

Cosponsored in Cosponsored in
113th
113th

Cosponsored in
113th

Cosponsored in
113th

NA

NA
NA

Cosponsored in
113th

NA

Cosponsored in
113th

NA

NA

Cosponsored in
113th

NA

NA

Cosponsored in
113th

NA

NA

Cosponsored in
113th

Cosponsored in
113th

Cosponsored in
113th

NA

NRLN is studying the legislation and has not yet taken an official position.

ion at the time of voting.
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Jack A. MacAllister
1927 - 2015

was a person who very rarely acted like it.
“He wasn’t anywhere close to a typical CEO,” said his daughter
Sue, also an employee of the company.
“At one point, there were seven Baby Bells (smaller
companies created after the government-ordered break-up of
AT&T) operating, and he would have to go to meetings with
the heads of each of them.
He would say he always came out of them rolling his eyes,
because he thought those guys were just so full of themselves.”
Indeed, part of MacAllister’s charm was an ability and
desire to remove the spotlight from himself.
While at U S WEST, he established the U S WEST Foundation,
dedicated to funding philanthropic community efforts in the
company’s 14-state operations. He also established Osage
Initiatives after an employee met with him regarding the plight
of homeless people in Denver.
MacAllister also empowered others within the company.
“He wouldn’t just give you responsibility, he also gave you
the authority to make decisions. He trusted us a lot,” said Judi
Servoss, whom MacAllister hired as a VP at U S WEST.

We mark the passing of Jack
MacAllister with fond memories
of the leadership and compassion
he brought to the company and
its communities.
Jack started work at Northwestern Bell in 1950 as an installer
and became an officer in 1967.
He served as the ninth NWB
president from 1975 to 1982 and
then he moved to Denver as the
“Bring on the Competition” CEO of U S WEST. Jack retired
in 1990 and lived in Gunnison, CO, with his wife. by Cindy Hadsell

...from The Denver Post...

thanks to Mary Ann Neuman

While he held a position of great responsibility ----- president
of U S WEST telecommunications ----- Jack McCallister, who

2015- 2017 Board of Directors Ballot
NWB - U S WEST - Qwest Retiree Association, Inc.
• The Nomination Committee submits the following names for election to the Board of Directors.
• Terms are for two years.

_ _ _ __ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Please vote for no more than four (4) Candidates
*
*
*

( )
Cindy Hadsell
Don Kelly
( )
Jerry Weldon
( )
________________________________(available for write-in candidates)
________________________________(available for write-in candidates)
________________________________(available for write-in candidates)

Cut out and mail this vote/ballot to:

Your Name _______________________________

NWB ----- U S WEST ----- Qwest
Retiree Association, Inc.
701 Decatur Avenue North #105
Golden Valley, MN 55427- 4306

(Please Print)

Signature ________________________________
Street ________________________________
City/State/Zip _____________________________
Telephone ________________________________

MUST BE RECEIVED
NO LATER THAN APRIL 17, 2015

NOTE: If more than one Association member is in the household, both are eligible to vote. Please
make a copy of this ballot to use, or simply write the names of your choice of candidates on a plain
piece of paper, sign it, date it and mail it as directed above.

Retiree Guardian—Issue 1 2015
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_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _

Election Ballot

&

&

The candidates are: Cindy Hadsell Don Kelly Jerry Weldon
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _vote,
_ _clip_ and
_ _mail

CUT
OUT
AND
KEEP
THIS
PAGE
!
F HEALTH CARE COVERAGE (COBRA):
Medical (COBRA): The medical coverage for the
surviving spouse and any eligible dependent(s) will be the same as
that provided under the retiree’s coverage at the time of death, and
will be administered through COBRA for the first 36 months.
Here are the benefits: 1) Subsidized medical coverage
for the first 6 months after the death of the retiree; 2) 30 months
medical coverage at the COBRA premium, including a 2%
administrative cost (total 102% cost); 3) lifetime medical coverage
at the full COBRA premium (less the 2% administrative cost)
for the surviving spouse and any eligible dependent(s) who were
covered at the time of the retiree’s death, provided premiums
are paid timely, otherwise coverage is dropped and cannot be
reinstated.
Eligible dependents not enrolled at the time of the
retiree’s death can be enrolled during the 36-month period;
however, their medical coverage will end at the conclusion of
the 36-month period. NOTE: The 2012 CWA union contract
made changes to the medical benefits for surviving spouses of
occupational retirees who retired after January 1, 2014. Consult
your union local for details.

Your CenturyLink/Qwest Retiree Benefits

What to Do When a Retiree Dies

F GENERAL DIRECTIVES:
Each retiree should share this information in a
conversation with dependents, family members, estate planners,
investment and legal advisors, such as a certified elder-law attorney.
This is a summary of certain earned benefits to which
a surviving spouse or qualified dependent(s) may be entitled,
including those benefits due to the designated beneficiary at the
time of the retiree’s death.
NOTE: It is important to notify the Service Center of
the retiree’s death as soon as possible after the death, but NO
LATER THAN ONE YEAR.
F HOW TO APPLY FOR SURVIVOR BENEFITS
+ Call 1-800-729-7526, and select Option 3, then Option 1.
You will speak with a representative from AON Hewitt, the benefits
management company contracted by CenturyLink to administer the
Service Center.
+ You must ask the Service Center representative to provide
you with information regarding the Group Life Insurance payout,
the Survivor Annuity Option (if applicable) and continued health
care insurance.
+ You must provide the following information about the
deceased retiree: Full Name of the retiree, Date of Death, Social
Security Number, Address.
+ You must provide several certified copies of the Death
Certificate to collect the survivor benefits.

F Dental (COBRA):
The dental coverage is offered for 36 months at the
COBRA premium, including a 2% administrative cost (total
102% cost) for the surviving spouse and any eligible dependent(s)
who were covered at the time of the retiree’s death. Eligible
dependents who were not enrolled at the time of the retiree’s
death can be enrolled during the 36-month period; however, the
dental coverage ends for the surviving spouse and any eligible
dependents at the conclusion of the 36-month COBRA period.

F GROUP LIFE INSURANCE:
The Group Life Insurance policy is administered by
MetLife and is not taxable income. This benefit was originally
based on the annual pay of the retiree. Qwest reduced the value
of the group policy to a flat $10,000 for all retirees.
You will be asked by the Service Center representative
to provide the last 4 digits of the retiree’s Social Security
number, date of birth and a password as recorded with the
Service Center. (If a password has not been established, a
temporary password will be setup, so a permanent one can be
established).
NOTE: It is important to have current beneficiary information
recorded at the Service Center:
(1-800-729-7526, select Option 2; then Option 1).
— Consider calling now — and verifying that you have
your current beneficiary on file.

F TELEPHONE CONCESSION SERVICE (also known as
“discounted service”):
If the retiree received concession telephone service
provided by Century Link, it will terminate after two monthly
billing periods from the date of the retiree’s death.
OTHER IMPORTANT CONTACTS:
F SOCIAL SECURITY:
Notify Social Security of the retiree’s death by calling
1-800-772-1213, or at the website: www.SSA.gov. Hearing
Impaired number is 1-800-325-0778. Social Security notification
of the retiree’s death will end Medicare benefits.

F SURVIVOR’S ANNUITY:
Retirees who selected the Survivor’s Option at the time
of retirement should make certain the spouse is aware of this
benefit. The surviving spouse may arrange for direct-deposit or
provide a mailing address to receive the annuity payment.
If the retiree outlives the spouse, the deduction from the
retiree’s monthly payment to pay for the survivor annuity should
be cancelled by calling the Service Center. The amount of the
cancelled deduction would then be added to the retiree’s regular
monthly pension payment.
Retiree Guardian—Issue 1 2015
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F VETERAN’S ADMINISTRATION:
If the deceased retiree was a veteran, the Veteran’s
Administration should be contacted to advise them of the retiree’s
death and to determine if there are any eligible survivor benefits by
calling 1-800-827-1000 or at the website: www.VA.gov
INFORMATION ON THIS PAGE
REPLACES ALL PREVIOUS VERSIONS
OF “WHAT TO DO WHEN A RETIREE DIES.”
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Iowa
Coles, Loraine A
Indianola
Delmar, Gamble
Sioux City
Deming, JoAnn
Sioux City
Dunbar, Patrica A
St. Charles/Waukee
Duzik, George
Sioux City
Greco, Carrie Rose
Olewein
Groves, Varnel E
West Des Moines
Hay Iia M
Des Moines
Hornback, Carolyn M
Des Moines
Johnson, Walter L
Des Moines
Krabbenhoeft, Rose Marie
Des Moines
LaValle, Arlene
Des Moines
Mandt, Alfred T
Urbandale
McCoy, Grace E		
Crescent
Mutchler, Edna “Nell”
Alto, Georgia
Nall, Jeaunete E
Des Moines
Neff, Mary L
Perry
Nelson, Betty
Lauderdale-by-the-Sea, FL
Nelson, Gerald L “Jerry”
Ankeny/Urbandale
Peterson, Thelma
Des Moines
Righi, Leonora H
Clive
Wallace, Willard “Bill”
Ankeny
White, Richard L “Sarge”
Des Moines
Woltz, Mildred
Johnston/Des Moines
Wright, Robert
Marion
Minnesota
Allen, Donald L
Balow, Lynn B
Beach, Lonny Joe
Beach, William L “Bill”
Benjamin, Robert L
Bernhard, Warde H
Bertrand, Loel F
Biegan, Oris “Orrie”
Billings, Avery Charles
Bisek, Gilbert J “Bud”
Brooks, Alice Frances
Christopherson, Marcene R
Diekman, Marcelene L “Marcy”
Fairbanks, Elizabeth “Betty”
Fisher, Rachel		
Fligge, Paul L		
Hansen, Doris
Hendricksen, Phyllis Joyce
Herrick, Dennis M
Heurung, Elayne M
Husnik, Mary (Asmus)
Kolstad, Donna Rae
Retiree Guardian—Issue 1 2015
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I want to again thank all of you for providing
names of friends and associates
who have passed away.
It helps us keep in mind
the memories of our fellow workers.
I try to verify all names to avoid errors.
If you have names for the next issues
please email them
to dkelly717@aol.com
Don Kelly
763-560-2840 Coordinator of Milestones
Minnesota
Larson, DeLores C
Lindqist, Donald Lee
Manisto, Elisabeth “Betty” Jane
Moelter, Jo Ann (Kolashinski)
Mortenson, Marie E
Morton, Robert
Mudrak, Marjori A
Nelson, Edward C “Curt”
Orum, Ronald Ray
Possehl, Patricia “Jeanne”
Robokoff, Wally
Schur, Marilyn J
Scofield, Shirley Ann “Durham”
Selinsky, Hazel Violet
Straight, Arleen Y
Torkelson, Patricia L “Pat”
Wahl, Thomas

Moorhead
Park Rapids
Cloquet
Hudson WI/St.Paul
Mendota Hts./Moorhead
Omaha/Duluth
Duluth
St.Paul
Point Vedra Beach, NJ
Moorhead
White Bear
Moorhead
Apple Valley/ Robbinsdale
Minneapolis
Apple Valley/St. Paul
Champlin
Minneapolis

Nebraska
Adams, Dale
Kensinger, Alta Marie
Kirkpatrick, Norma “Teddy”
Juliano, Ralph
MacAllister, Jack
Moritz, Gordon A
Otto, Patricia Ann
Pomernackas, Anne E
Wiederspan, Harold John

McCook
Grand Island
Omaha
Omaha
Gunnison CO/Omaha
Norfolk
Norfolk
Omaha
Lincoln

Craik, Milo Wayne
Hoiberg, Donna E
Stabler, Nancy C
Wagner, Douglas
Woxland, Carrol

North Dakota

Fargo
Fargo
Hunter
Clitherall MN/Fargo
Fargo

South Dakota
Sioux Falls
Brown, Kenneth E
Sioux Falls/Vermillion
Carlin, Marjorie H (Hanson)
Rapid City
Goheen, Paul
Sioux Falls
Herreid, Mary Ann (Skovly)
Sioux Falls
Heumiller, Rose Mary
Sioux Falls
Liesinger, Sandra Kay
Sioux City/Yankton
Schindel, Annie
Sioux Falls
Taylor, Mayette Gloria
Aberdeen
Zeller, Dorthy E
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Plan to attend YOUR Annual Meeting on Thursday May 7, an ideal day to celebrate spring, renew
old acquaintances, and learn all the news that’s important for retirees. Be there. May 7!
Mark the day
on your calendar!

Thursday, May 7
ANNUAL MEETING

Ameristar Hotel & Riverboat Casino. Council Bluffs, IA
17th Annual Meeting --- Thursday, May 7, 2015
clip and mail
Location: Ameristar Casino & Hotel,

Telephone for reservation: 877-462-7827
WEBSITE: www.ameristar.com

Cost per person $25.00
Number attending __________
Total enclosed $____________

(then click on Hotel Reservations
and scroll down to Council Bluffs, IA)

Ameristar is holding a block of rooms through April
6, 2015, with a special rate of $89 plus tax for a single
or double. Tell them you’re with the NWB-US WESTQwest Association and you’ll receive the special low room
rate rate. $89 plus tax. Check-in time is 3:00 p.m. and
check-out is 11 a.m.

Name: _________________________________
Address: _______________________________
City, State, Zip: __________________________
		

Luncheon Reservations Are Required.
We must receive your luncheon check ($25.00)
no later than April 23.
Luncheon tickets will not be available at the door.

&

&

x

Your attendance is

Curtis Kennedy

the best way to ensure

Our keynote speaker, will bring us
current information on pension matters.

We have a strong voice

in the issues that impact

Tim White

xCenturyLink’s VP, President & General Manager Iowa-Kansas-Missouri,
will update us
on the CenturyLink Reorganization

Our retiree benefits.

Copyright - Fair Use Notice:
The Retiree Guardian is the newsletter of the NWB-U S WEST-Qwest Retiree
Association. Copyrighted material is reprinted, the use of which has not always
been specifically authorized by the copyright owner. We make such material
available in our efforts to advance understanding of issues to our members.
We believe this constitutes a “fair use” of any such copyrighted material, as
provided for in section 107 of the U S Copyright Law. In accordance with Title
107 U.S.C. Section 107, the material on this site is available without profit. For
more information go to Cornell University Legal Information Institute’s web site
at http://www4.law.cornell.edu uscode/ 17/107.html

Retiree Guardian—Issue 1 2015

Mail to:

NWB - U S West - Qwest Retiree Association, Inc.
701 Decatur Avenue North #105
Golden Valley, MN 55427-4363

AGENDA: 10:00 a.m. – Noon Registration & Fellowship
Noon – 1:00 p.m. Lunch
1:00 p.m. – 3:30 p.m. Business Meeting

SPEAKERS:

&

Luncheon Reservation Form
Annual Meeting, May 7, 2015

2200 River Road, Council Bluffs, Iowa. 50501 (I-29 exit 52)

page

Regional Retiree Guardian team
		
Don McCullough (donmc@centurylink.net)
		
Clyde Just (cjust6365@centurylink.net)
		
Editor: Jerry Miller (jbub815@earthlink.net)
Regional & Co/Wy Editor: Kitty Kennedy (kathleen_kennedy@earthlink.net)
		 Co/Wy Barbara Wilcox (bmw@mho.com)
		 John Rommelfanger (jrommel@live.com)
		 Copy Editor Co/Wy: Irene Chavira (irenec98@man.com)
		
Copy Editor Co/Wy: Eve Mary Verde (everde@hoglezoo.org)
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Opinion: CenturyLink Merger of Pension Plans
by Curtis Kennedy

During last year, CenturyLink continued with its trend losing
access lines, but at a much slower rate than in previous years.
During year 2014, the company lost about 600,000 access lines.
This downward trend affected total corporate revenues and
the ability of the company to make contributions to its three
separate pension plans - “CenturyLink Pension Plan”, “Embarq
Retirement Pension Plan” and the “Qwest Pension Plan.”
Indeed, during 2014, CenturyLink made no contributions to
the Qwest Pension Plan.
One viable solution to a pension plan funding crisis is to
combine or merge pension plans, and that is exactly what
CenturyLink did at the end of last year. Pension plan mergers are
common, especially in industries such as telecommunications,
where radical changes in technology have required companies
to transform themselves. For instance, you may recall that
effective January 1, 1993, U S WEST merged its two separate
pension plans, the non-management and management
pensions, into a single pension plan. This was done in order to
shore up the declining financial condition of the management
pension plan, especially after the huge lump sum pay-outs
were made pursuant to the 5 + 5 early retirement offering for
managers during 1990.
ERISA, the federal law that completely governs this situation,
specifically permits pension plan mergers, provided that the
requirements of Sections 204(g) and 208 of ERISA, along with
applicable regulations, are fully satisfied. In simple terms, the
federal law states that a merger of pension plans can take place,
so long as immediately thereafter no person’s pension plan
benefits are either diminished or interrupted.
Section 208 of ERISA provides that a pension plan may
“merge or consolidate with, or transfer its assets or liabilities to”
another plan as long as each participant would (if the plan then
terminated) receive a benefit immediately after the merger,
consolidation, or transfer which is equal to or greater than the
benefit he would have been entitled to receive immediately
before the merger, consolidation, or transfer (if the plan had
then terminated).” 29 U.S.C. § 1058. And, there is a parallel
provision of the Internal Revenue Code authorizing pension
plan mergers. 26 U.S.C. § 414(l). The federal courts have long
recognized that Section 208 of ERISA and Section 414(l) of
the Internal Revenue Code expressly authorize the transfer of
pension assets and liabilities from one plan to another, so long
as (i) the benefits are “at least as good . . . under the new pension
plan as under the old one” and (ii) the employer “transfer[s]
sufficient plan ‘assets’ to pay previously promised benefits.”
Koch Indus., Inc. v. Sun Co., 918 F.2d 1203, 1206-07 (5th Cir.
1990).
Numerous federal courts have held that compliance
with ERISA’s and the Internal Revenue Code’s statutory and
regulatory regime necessarily forecloses any claim that a
pension plan merger violates ERISA’s fiduciary standards. E.g.,
Blaw Knox Ret. Income Plan v. White Consol. Indus., Inc., 998
F.2d 1185, 1190 (3d. Cir. 1993) (“[C]ompliance with ERISA’s
Retiree Guardian—Issue 1 2015
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provisions for the funding of merged, transferred or acquired
pension plans as set forth in [Section 208] preclude[s] a finding
that a fiduciary breach had occurred.”); Sys. Council EM-3 v.
AT&T Corp., 972 F. Supp. 21, 30-31 (D. D.C. 1997) (holding
that Section 208 of ERISA provides the specific means by
which to challenge a plan merger), aff ’d, 159 F.3d 1376 (D.C.
Cir. 1998).
Last year, we made two very comprehensive formal
document demands for CenturyLink to provide information
about the Qwest Pension Plan. The most recent document
request spearheaded by the three of you (Don, Clyde and
Paul) primarily sought disclosures about the merger of the
corporation’s pension plans. CenturyLink complied with the
latest request, and the law department sent me a banker box
loaded with documentation.
After carefully reviewing all of the detailed documentation,
at this time, I do not see any legal basis to contend that
CenturyLink’s merger of the pension plans failed to comply
with ERISA and federal regulatory requirements. Since the
merger, I have not yet seen any evidence that the combining of
assets into one pension plan failed to conform to either ERISA
Sections 204(g) (anti-cutback provision), 208 or the Internal
Revenue Code requirements. To my knowledge, the merger
resulted in no reduction in accrued benefits: All U S WEST/
Qwest retirees who were entitled to receive monthly annuities
are receiving exactly the same pension benefits after the merger
as before.
During December 2014, the Internal Revenue Service gave
CenturyLink a series of “favorable determination letters”
reporting that the Qwest Pension Plan complied with Internal
Revenue Code requirements. In short, this means the pension
plan is entitled to favorable tax treatment, pursuant to Internal
Revenue Code Section 401(a), based upon plan amendments
that had been made during the period June 1998 through
November 2014.
Prior to the actual merger date, the Qwest Pension expressly
contemplated that assets and liabilities might be transferred to
and merged with another pension plan. For instance, Section
11.6 of the Qwest Pension Plan stated:
11.6 Plan Merger or Consolidation.
In the case of any merger or consolidation with, or transfer
of any assets or liabilities to, any other plan, each Participant
in this Plan must be entitled to receive (if the surviving plan
is then terminated) a benefit immediately after the merger,
consolidation, or transfer that is equal to or greater than
the benefit he or she would have been entitled to receive
immediately before such merger, consolidation, or transfer (if
this Plan had terminated). Any such merger or consolidation
with, or transfer of any assets or liabilities to, any other plan
shall be to a plan qualified under Code section 401(a) and shall
be subject to the approval of the Plan Design Committee or
its designee. In the event of a transfer of Plan assets pursuant
to this Section, any corresponding benefit liabilities shall also
(“Pension Plans” continues on page 13)
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(“Pension Plans” continued from page 12)
be transferred.
Because this plan provision is very clear, presently, I see no
legal basis to challenge CenturyLink’s merger of the pension
plans.
CenturyLink named the merged pension plan
“CenturyLink Combined Pension Plan.” The new governing
pension plan document was formally executed and adopted
on December 25, 2014, and the massive document is well
over 1,000 pages in length. All of the assets of the three

previously separate pension plans have been commingled
into a single trust, named “CenturyLink Defined Benefit
Master Trust.” The responsibility for overseeing the trust
fund has been delegated to the “CenturyLink Investment
Management” team.
I highly recommend we continue with efforts to pursue
document disclosures in order to keep abreast about the
funding status and ongoing administration of the newly
merged pension plan.

The Clarke Williams Story
advanced system in the state, Clarke Williams still
had to climb poles in sun and sleet at all hours.
He still worked second jobs to meet payroll and
keep phones working. His family answered the
switchboard in their living room.”
You can buy the book, read more about Clarke
and read a sample from the book at the website
which is definitely worth the visit:
http://clients.cmswebportal.com/ClarkeWilliams

Book Review: The Clarke Williams Story
by Kitty Kennedy, Regional Editor
Clarke Williams never worked for the Bell System,
but his story is one that all of us old-timers easily
grasp and want to shake our heads and say, “been
there, done that.” He was a man of enormous faith
in all aspects of life. His story will move you to
reflect on your own life.
In a new book commissioned by his daughter,
Carolyn Williams Perry, entitled “The Clarke Williams Story:
Nice Guys Finish First,” I found a very good, readable story
about a man who built his own phone factory and a remarkable
life step-by-step.
“Clarke Williams’ parents gave him Oak Ridge Telephone
when he came home from World War II. Less of a gift than an
albatross, the haphazard jumble of wires tacked to trees and
fence posts served 75 customers and never made a profit. Very
few believed he could turn it around. The bank refused his first
loan after his banker died just as new equipment arrived. He
was too insignificant for underwriters and investors and too
small to get even a small business loan. Backed into a corner,
he prayed for an answer and within minutes a local farmer
drove up offering to invest. Despite installing the second most

Here’s an excerpt.
“Quiet Clarke Williams from little Oak Ridge got it.
Arrogance loses, not in the beginning, but always in
the end --- always --- because the arrogant repel people.
They wind up alone and forgotten. Clarke spend most of
his life walking dark canyons between towering threats,
leading all types of people in one direction, believers,
non-believers, Godly, ungodly, through stretches of
impossibility. But his humble spirit attracted people
and they all helped him pull in the direction for which
he privately prayed. To many, he seemed Pollyannaish,
but the older he lived, the more the ‘smart money’ was
wrong.”

What’s Your Story?
We hope you’ve been enjoying the variety of stories
presented in your Retiree Guardian. If you haven’t done so
yet, you should move on to page 15 for where two wonderful
stories are told. These are the real thing. Experiences of the
men and women who were the phone company - and who are
the phone company.
Some of the retirees stories you will read in future Retiree
Guardian issues will be accompanied by the author’s name.
Some will be noted as stories from employees who would
rather the tales would not identify an author, to protect the
innocent, or the guilty. That’s fine. Whatever you wish.
The stories from the past are priceless, and many of you
readers have many good ones that you might be willing
to share. And if you’re not certain about how to go about
putting your stories together, the gentleman who helped the
two authors (one named, one anonymous) is an easy person
Retiree Guardian—Issue 1 2015
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to work with. And if you’d like a little help with the telling
(writing) your stories, you need to get in touch with him.
It’s easy. His name is

Don Warsavage,
AUSWR Colorado/Wyoming
E-mail: oldsavage14@gmail.com
Phone: 303-776-7782

I’m personally looking forward to reading more of Don’s
work and the stories of any of you who have the time and
interest and enthusiam for sharing good yarns about the
glories or challenges or the memories of the old days.
Read the two tales on page 15 and think about what might
amuse or bring back fond recollections of time gone by.
It’s up to you. Get in touch with Don.
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How Do I Get Reimbursed?

. . . . . . continued from page 5
Look for the “At a Glance” box on the left and click on the
link “Powered by Your Spending Account.” Then, click on
“Get Reimbursed,” and follow the instructions. You can either
scan and upload supporting documents to submit online, or
you can print your completed claim form and fax it with your
supporting documents. If you prefer to submit your claims by
mail, you must call YSA, and select the option to ask for a claim
form. The Health Care Claim Form will be mailed to you.
Q. Can I get reimbursed for the co-pays I pay when I see the
doctor or pick up a prescription?
A. Only if you are a Post-1990 occupational (non-management,
craft) retiree. Follow the above procedures for requesting
reimbursement for a single monthly premium.
Q. What are my options for receiving my reimbursements?
A. You can use electronic funds transfer to your bank account
or YSA will mail you a check. Select the option you want when
you submit your claim.
Q. I am not comfortable using a computer. Can I get my
reimbursements without going online?

A. Yes. You can call YSA and talk with a representative or use
the automated menu to request a claim form. Refer to Answer #1
on page 5 for details.
Q. I received an email/letter from YSA saying that I’d received
an overpayment and that I had to refund the money. How can
this happen? Do I really have to send them money?
A. YSA set up some HRA accounts wrong in 2014 and
2015, resulting in overpayments in some cases. If you still
have money in your HRA for the year, they will make up the
difference in your next reimbursement. If your HRA has no
money left for the year in question, then you may be asked to
refund the overpayment. CenturyLink is working with YSA
to see that these mistakes do not happen again. Thanks to
retirees who report to their Retiree Advocates when things
go wrong, we are able to report problems to CenturyLink and
get them resolved.
Retiree Advocates can help you if you have questions or
problems AFTER you call the CenturyLink Service Center at
1-800-729-7526.

CenturyLink Health Reimbursement Accounts (HRA) for U S WEST and Qwest Retirees
Post-1990 Managment Retiree

Post-1990 Occupational Retiree

Pre-1991 Retiree

Amount Funded Annually/		$1,740/year/person		$2,570/year/adult		$3,600/yr/
eligible person							
$2,070/year/child or children
person
Per month equivalent			
$145/month/person
$214.17/month/adult
300/mo/		
								
$172.50/mo/child or children
person
												
Dental Funding			
$240/yr/person available
Company dental plan
Co. dental
					
when all members of
continues at same charge
continues at
					household on Medicare						no charge
Reimbursable Expenses:
Monthly premiums for Medicare Hlth
Plans, Medicare Suppliment Plans and/		
or Medicare Prescription Drug Plans

Yes				

Yes			

Medicare Part B Monthly Premium		
No				
Yes		
											

Yes
Reimbursed by
the company

Dental and Vision monthly premiums		

Yes				

Yes			

No

Deductables, Co-pays, Coinsurance		
for medical, dental or vision care.

No				

Yes			

No

Premiums or other payments associated with a person being on a
company group plan			
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premiums are
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Possibly, if
premiums
are paid with
after-tax dollars

“Person to Person” (Telephone People Tell Their Stories)
When Humor Carried the Day . . .

The names and location in this story are undisclosed in order
to protect the innocent…and the guilty for reasons you will
understand as you read on.
This event happened back in the 1970s somewhere in a toll
terminal room in either Northwestern or Mountain Bell.
At that time, most of the work in a toll terminal room was
done at two circuit-and-relay bays facing each other forming a
long, open aisle down the middle of the room. The supervisor’s
desk sat at the end of that aisle in the exact center butted against
the desk of his assistant. From this vantage point, the boss could
and did eye every move the toll terminal men made as they did
their jobs each hour of each day. Such close scrutiny became a
source of irritation to those working men.
Toll terminal work required intelligence and attention to
detail. One of the men developed a plan that would, he hoped,
express their feelings – without confrontation or harsh words.
He gathered his mates in a meeting. They needed to carry out
their deception with the skill and precision required by their
jobs…and the humor to keep everyone involved.
Pulling it off would take patience, teamwork and time. All
were supportive. They launched their plot when the boss and

by Don Warsavage, AUSWR Co/Wy

his assistant left for lunch.
Each day, the lunch hour procedure was the same. The team
gathered together, laid a ruler on the floor and moved the
offending desks. They moved them precisely one inch…no
more, no less…toward the side of the room.
At first, everything seemed pretty routine. Time went by,
days went by, and no one appeared to notice the shifting view.
The men created a pool to guess how long it would take for the
supervisor to notice. As the days, lunch hours and inches went
by, the supervisor had to lean to one side more and more to get
a better view. Also behaviors had begun changing noticeably.
The men would break out with unusual smiles, sometimes
outright laughter would occur for no apparent reason. And, for
the supervisor, keeping an eye on the work details had become
downright awkward.
Without notice, one day when the crew came to work, they
found the desks had been moved back to the center of the aisle.
Some thought they heard some grumbles from the supervisor
and his assistant, but the supervisor never brought it up…ever.
Neither did the men.
The pool winner was paid off in private.

Who You Gonna Call? by Frieda Lawhon, SD

Today, it’s often a recorded voice ringing with simulated
sincerity when we hear: “Your call is very important to
us. Press One if…” One day back in the 1960s, before
911-emergency, who did you call?
Frieda Lawhon was at her job as a telephone operator
working for Northwestern Bell in Pierre, South Dakota.
Pierre was the toll center serving the smaller towns in that
part of the state. It had been a pretty routine day for her when
she noticed a pay- phone light blink-on. It was from the little
town of Onida.
She plugged into the incoming call light expecting to go
through the routine of asking the customer to deposit the
correct number of nickels, dimes or quarters. Instead, an
excited man said, “I have a problem here! And I don’t know
who else to call!”
“Sir? This is the operator.”
“I’ve got my family here. We’re just trying to get home I’ve
lost my wallet!” he said.
The man was talking fast. It took Frieda a little while to calm
him. He explained that he had taken his family on a vacation.
They were on their way home to Wisconsin. They’d stopped in
Onida for gas, when he realized his wallet was missing. They’d
searched everywhere in the car.
Frieda asked, “Do you remember where you used it last?”
“Well, yeah. I think it was about eighty miles or so back
down the road. We ate lunch in a little restaurant there. The
town had a funny name…Presto or something.” He paused.
“Don’t remember the name of the restaurant at all.”
Frieda knew the town was Presho, South Dakota. And she
had been in Hatch’s Restaurant there many times. It was the only
restaurant in town. She also was aware of the increasing number
lights on her switchboard. Other customers were demanding
service.
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“Just a moment, sir.”
Frieda hurriedly looked up the number for Hatch’s
Restaurant in Presho, then called it. She questioned the man
who answered, but he said no wallet had been turned in. She
persisted, and asked him to look outside in the parking lot.
Cords criss-crossed her board because she was holding the
missing wallet pay-phone caller and the restaurant phone, all
the while she handled a few of the accumulating calls from
now irritated customers.
The restaurant man returned, and he did, indeed, find a
wallet lying in the parking lot. Frieda patched in the man on
the pay-phone, so he could listen to the man from Presho
describe the wallet and the ID inside.
“That’s it! That’s my wallet!”
Excited words of relief, warmth and gratitude travelled
down the wires to fill Frieda’s headset as the man told her he
was headed back to “Presto.” Frieda started picking up more
calls as she continued her shift doing the job she (sometimes)
loved.
Now eighty-five years young, Frieda still lives in Pierre,
where she recounts the telephone stories of the South Dakota
storm breaks where operators were called in to cover the
switchboards during infamous blizzards. The hotel, St.
Charles, kept several rooms available for the telephone people
who’d come in to deal with increased service demands from
the storms.
She’s proud of her twenty-five years of service and of the
more recent volunteer work she and the Telephone Pioneers
have done together in Pierre.
Frieda and those like her were able to use the amazing
technology of their day to tie us all a little closer together…
and with a touch of grace
… person-to-person.
NE/ND/SD/IA/MN Edition

NON PROFIT ORG.
U.S. POSTAGE
PAID
PERMIT NO. 3844
TWIN CITIES MN

NWB-U S WEST-Qwest Retiree Association Inc.
701 Decatur Avenue N, Suite 105
Golden Valley, MN 55427-4363
NWB-U S WEST-Qwest Retiree Association, Inc. Directors
Chair, Don McCullough, Omaha, NE
402-891-0595 donmc@centurylink.net

Address Service Requested

Vice Chair, Ray Larson, Edina, MN
952-925-1177 plhpilot@yahoo.com
Treasurer, Paul Williams, Inver Grove Heights, MN
651-455-1034 vpwilli@comcast.net
Secretary, Clyde Just, Omaha, NE
402-333-2646 cjust6365@centurylink.net
Gerry Giddings, Sioux Falls, SD
512-818-4516 gerry.giddings@gmail.com
Cindy Hadsell, Omaha, NE
402-553-6316 clhadsell@aol.com
Don Kelly, Brooklyn Park, MN
763-560-2840 dkelly717@aol.com
Charlotte Sheldon, Johnston, IA
515-270-0024 cjsheldon@q.com
Gerold “Jerry” Weldon, Des Moines, IA
515-285-9913 weld60@msn.com
The Retiree Guardian, published quarterly, is the
newsletter of NWB-U S WEST-Qwest Retiree Association Inc.

Editor, Jerry Miller, Brooklyn Park, MN
763-424-3524 jfpm815@gmail.com

Retiree Advocates “Here to Help You”

Barb Hermanson

IA, MN
763-757-4985 brbrhr@msn.com
_ _ _ _ _ _ _ _ _

[

ND, NE, SD
303- 442-1831 JJonrr@ecentral.com

_ _ _ _ _ _ _ _ _

_ _ _ _ _ _ _ _ _

_ _ _ _ _ _

Membership Application and Renewal

he
r
ande
ma
il

Cut

Jim Heinze

NWB-U S WEST-Qwest Retiree Association, Inc.

(Please print)

??? New Member _ Renewal _ Change _ Extra _ Date ____

Name ________________________________________________________
Address _______________________________________________________
City _________________________________ State _ _ Zip Code _ _ _ _ _ - _ _ _ _
Phone_________________________
E-mail_______________________________(please enter if you have one)
Retired from (Company)______________________________ State _ _ Year _ _ _ _
Save us print and po$tage; get your Retiree Guardians electronically? YES__ or NO___
Pledge to be an active NRLN Grassroots Network volunteer and correspond with my
senators and representative on issues important to retirees.
YES__ or NO___
				
____ 1 year

$25.00 per person $ ___________Extra Contribution

Please return this form and

your check payable to: NWB-U S West-Qwest Retiree Association

701 Decatur Avenue N #105, Golden Valley, MN 55427-4363
Phone: 763-432-3085

