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From the Chairman
The Board of Directors is working to understand and clar-

When I first joined our Retiree Association, we were
struggling with how our organization should go forward.
Many members felt that all of our issues were solved and
that perhaps it was time to dissolve the organization. In
fact, I only attended the first meeting for a chance to catch
up with old friends and colleagues. Thankfully we had the
foresight to continue and it is a good thing we did. Those
who thought all the issues were covered should see my
email in-box!
As mentioned in the last issue, we continue to review the
numerous subjects that come up in our retirement program. Some of these issue include improved cooperation
and communications with our fellow retirees in Colorado,
Wyoming and other states, continued vigilance over the
funding status and reporting on our pension plan, clarifying roles of our group and how they work with NRLN and,
of course, the status of the District Court Verizon case
involving corporate efforts to modify pension plans. The
Courts have not yet ruled on the Verizon de-risking case.
As your representatives, the board of directors decided
to delay any “pre-emptive strike” actions until we get a
ruling. Each day that passes is more encouraging that our
interests may be supported in their ruling. We are coordinating closely with Curtis Kennedy. He too has moved
to a “wait and see position” before making any strategic
plans. In the last month, the Federal government has issued regulations regarding lump sum offers to retirees that
are intended to protect and defend the pensioner while allowing companies to manage the business. This, too, is encouraging. With our attorney and other resources we will
continue to keep an eye on the situation.
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ify how we go forward in our partnership with the NRLN.
Again, improved communication seems to be the obvious
answer. We are very careful that anything sent out with
our association’s name on it has been reviewed and agreed
upon by the board.
While this may sometimes slow things down, we are intent
on creating and maintaining a positive and partnering relationship with CenturyLink. Check out Cindy Hadsell’s
report in this issue for an update on our NRLN efforts.
As you read this, we are looking into the need and feasibility of creating proxy statements for the next shareholder’s meeting in Monroe. These types of statements, while
not binding, are very effective ways of showing the company our priorities and concerns. If, in fact, we find the
need to submit any proxy statements, we will get them to
you for review as soon as possible.
Finally you will see an invitation to serve your friends
as a retiree advocate. The article in this issue gives you
a snapshot history as well as more detail on what the
advocate does. A new advocate will give Barbara Hermanson some much deserved relief in this critical role.
Training and contacts will be provided. This could be a
very rewarding experience. Give it serious consideration
and let Jim Heinze know if you are interested.
Again, thank you for the opportunity to serve. Encourage
your fellow retirees to join and renew friendships while
guarding and protecting your retirement.
Gerold “Jerry” Weldon,
Chairman
6
7
8
10
12

• Wanted: People to Help People
• CTL Orders HRA Audits
• CTL Seeks Retiree Input
• Milestones
• Renew Your Membership

To preserve and protect
:
n
o
i
s
s
the pension and benefits we earned
Our Mi

Retiree Guardian Updates

by Clyde Just

How Your Retiree Guardian Is Built
Our process to bring you a quarterly issue of The Retiree
Guardian starts with a conference call including The
Retiree Guardian Steering Committee. This team led by
Kitty Kennedy has members from both our association
and the Colorado/Wyoming association.
The initial call for this issue was held on July 28, 2015.
At that time, we discussed articles to be used in Issue 3
that would be common to both associations. We then
set an objective date of August 7, 2015, for these articles
to be completed and sent to Kitty. Concurrently, I asked
board members responsible for articles to have their
completed stories sent to me by that same date. Jerry
Miller, our editor, then does his magic to fit everything
into the issue.
Before we send it to the printer, we proof read the copy.
Then the finished product goes to the printer, and is
scheduled for publication later in August. After printing, it goes to a mailing firm.
When we take the file to the printer, I give the
file to a company which handles clerical work,
and they email The Retiree Guardian to all
who who requested it to be sent in this manner.
Hence, 400 or so members who receive their Retiree Guardians via email get them 7 to 10 days
ahead of you, whose copies arrive in the mail.
If you want your Guardian earlier, just tell us to take

you off the hard copy list and we’ll put you on our email
list. It also saves us the expense of mailing hard copies.
In Issue 2, 2015, we included an article in our “Person-to-Person” section from Chet Lund who lives in
Williston, ND. Since I grew up near Minot, ND (Garrison) and went to college at Minot State, I was able to
relate to his story since I know the area. I called Chet
to congratulate him on his article and to inform him
that he has earned a free year of dues in our association.
You too can earn a free year by sending your articles
in for publication in future Retiree Guardians.
I had a long telephone conversation with Chet, and
we discussed the massive changes taking place in
northwestern North Dakota due to oil exploration
going on there. As Chet said, you wouldn’t recognize
the area from the way it was before the oil boom.
So far we’ve published four stories in the Person-toPerson section. Two came from South Dakota, one
from North Dakota, and one was anonymous.
What I don’t understand is this --- did nothing funny
ever happen in Iowa, Minnesota, or Nebraska?
C’mon folks, let’s hear from retirees from these states.
PLEASE.

From the Treasurer
In the last Guardian, I reminded you that it is that time
of year again, and asked you to get your checkbook out
and renew your membership. Talk to your friends and
encourage them to renew. If you can send in an additional contribution please do so.
Many of you responded. During June and July, one
thousand members renewed. As of the end of July,
56% of our members had renewed. As Clyde mentioned in his membership article, we will be trying to
contact those who haven’t renewed, but it takes time
and money to send those postcards, send email, or
make phone calls. If you have not renewed, please do
so today. The form is on the last page of this newsletter.
There is also good news in the treasurer’s office. 21.5%
of the members who renewed in July also included an
extra contribution. Those contributions totaled $1,335.
Retiree Guardian—Issue 3, 2015

by Paul Williams

That money all goes towards the bill that we pay for
having our attorney review all of the company’s SEC
and ERISA filings. This includes the pension funding
and watching how our pension funds are invested and
spent.
While we are in the black right now, I am forecasting
another small deficit at the end of the year.
The Colorado/Wyoming group helped us with a contribution for the legal bill early in the year. If they are
able to increase that next year, they will offset that deficit in 2016. As I mentioned in the last Guardian, you
can help by talking to individuals who have let their
membership lapse or recruiting those who have not
joined. You can also help by filling out the membership
form and mailing it in today. That way we won’t waste
precious resources sending you reminders.
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10 Reasons to Support the NRLN
National Retiree Legislative Network

www.nrln.org

The purpose of this message is to present 10 reasons why
it is important for you to become an Individual Member
of the National Retiree Legislative Network (NRLN) by
making an annual contribution. Seventy-five percent of
the NRLN’s budget is based on Individual Membership
contributions. The NRLN could not exist without financial support from individuals.
1. The NRLN is a leader in advocating legislation to
protect retirees when a pension plan sponsor decides to
purchase an insurance company annuity to replace its
defined benefit pension plan. This is called “de-risking.”
It means the “risk” is placed on the retirees because we
lose the protection of federal agencies.
2. The NRLN is lobbying to expand disclosures in the
Annual Funding Notices (AFNs) pension plan participants receive each April. Incomplete AFNs give retirees
a false sense of security on the status of their pensions.
3. Protect Pension Assets through legislation to stop
corporations from using pension assets for non-pension expenses.
4. Advocating legislation to protect retirees in corporate bankruptcies, mergers, acquisitions and spin-offs
so retirees’ pensions and benefits can’t be shed. Gain
legislation to clarify what a parent foreign owner’s pension plan obligations are and require plan fiduciaries to
be American citizens.
5. Congress needs to address the Social Security funding gap through modest increases in the payroll tax and
temporarily suspending the ceiling on earnings that can
be taxed until the trust funds are actuarially funded.
Trust funds should be in a “lock box” that Congress
can’t access to spend elsewhere. The NRLN opposes
changing the formula for the Social Security Cost Of
Living Allowance (COLA) to the Chained CPI (lower
future COLAs).
6. Secure the future of Medicare -- increasing the Medicare tax on workers and employers until the time payroll taxes again fund 60-65% of the Medicare budget.
7. Medicare participants may be denied coverage or
held hostage to higher premiums for their Medigap
(supplement) plan or Medicare Advantage plans, due to
a pre-existing medical condition. The Affordable Care
Act prevents insurers from denying coverage to Americans under age 65 due to a pre-existing medical condition. NRLN advocates the same for those over age 65.
8. Medicare covers Skilled Nursing Facility (SNF) care
if the beneficiary has an “inpatient” hospital stay of at
least three days. Many are often unaware hospitals adRetiree Guardian—Issue 3, 2015

Bill Kadereit, NRLN President

P.O. Box 18757, Washington, D.C. 20036-8757

mit them for “observation” rather than “inpatient” (the
SNF bills them after-the-fact). The NRLN advocates
hospital cost savings and stopping after-the-fact patient
bills by eliminating the mandatory three-day hospital
stay as an SNF qualifier.
9. The ACA requires out-of-pocket protection for
Americans under age 65, but not for Medicare seniors.
The NRLN advocates for out-of-pocket limits for those
on Medicare. The ACA requires insurers to spend 85%
of Medicare Advantage (MA) premiums on the cost of
health care but Medigap plans may spend only 65-70%.
MA plans generally set realistic “community-rated” premiums but most Medigap plans are “age-rated” (annual
rate changes due to age and cost change). The NRLN
advocates Medigap plans meet an 85% requirement and
insurers set “community-rated” Medigap premiums.
10. The NRLN is lobbying to reduce the cost of prescription drugs through legislation that:
(a) Enables importation of safe, less costly prescription drugs;
(b) Enables Medicare to take competitive bids for
prescription drugs;
(c) funds the FDA to reduce generic drug approval
backlogs;
(d) and prevents drug companies from colluding to
control pricing or subvert free markets.
How You Can Help: Contact your members of Congress when an NRLN Action Alert is issued. Ask friends
to sign up at www.nrln.org to receive NRLN emails.
Please make your annual contribution of $25, $50, $75
or more. Any amount you can contribute will be appreciated. You may make your check or money order payable to NRLN, Inc. and mail it to the address below. Or,
make your contribution online with your credit card on
the NRLN website at www.nrln.org by clicking on the
“Join Us” tab on the home page and selecting “Support
the NRLN.”
If you have already made a 2015 contribution, we
again thank you for your support. We appreciate all of
the valued donations that help the NRLN continue with
their important work to help our members who are in
significant need of our assistance. Whatever you have
done and can do do in the future will be for an excellent
cause, and will always be remembered.
If you can help, please send your donations to us at

NRLN P.O. Box 18757, Washington, D.C. 20036-8757
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Membership Updates

If you look back to my Membership Updates column
in March, 2015, I asked all 2,431 members whose
dues expired at the end of June, 2015 to please not
procrastinate, and to submit their dues as soon as
they could. As you can see from my Retiree Guardian
Update article, I finalized this article on August 7,
2015. So ... how many procrastinators did we have in
our association as of that date? I am sorry to announce,
but we had 1,057 procrastinators.
During the last week of July, 2015, we sent out 840
postcards and 217 emails to these 1,057 procrastinators
reminding them about dues that were past due as
of July 1, 2015. We urged them to please take time
to send us a check for their 2015-2016 membership.
With Issue 3 that you’re now reading, here’s another
reminder to submit your dues if you haven’t already
done so. If you received your hard copy of The Retiree
Guardian via the mail, please look at the last page to
check your renewal date. If it says July 2015, you’re one
of the procrastinators.
Or, if you get your Retiree Guardian via email, the
email cover letter lists when your dues date. Again, if
you see July 2015, you are in this group.
While we had approximately 2,800 members as of

by Clyde Just

June 30, 2005, we’ll certainly have fewer during the
2015-2016 year of operation. We are truly a senior
group of retirees. All you need to do is look at the
milestones section of your Guardian to see our
membership numbers will decrease with the passing
of members. While not all of the names listed in
milestones were members, there is certainly a
large portion who were members.
As a matter of perspective, look at the year-end
membership totals for the last three years. 2012 we
had 4,252 members. In 2013, we ended with 3,843
members. At the end of 2014, we had 3,128 members.
Currently, we’re looking at 2,071 members if nobody
else renews their membership. Where will we actually
be at the end of 2015? Only procrastinators know. In
issue 4, 2015, I’ll let you know the rest of the story.
There’s one last point that I’d like to make. Even
though you may be one of the members who have not
yet sent your dues, you were still included in the mailing
list of Issue 3 that you are now reading. However, if you
don’t submit your dues by November 1, 2015, your
name will be taken off the mailing list and you will not
be receiving the 2015 fourth-quarter issue.

Your Group Life Insurance Beneficiary - A Helpful Guide
by Jim Heinze, Retiree Advocate Ombudsman

Thus says the CenturyLink Service Center (where all of
your pension and benefits records are kept).
Now is the time to call
and make sure your beneficiary is correct.
Your Group Life Insurance policy, now administered
by MetLife, is not taxable income. This benefit was
originally based on retiree annual pay. In 2006, Qwest
reduced the group policy policy to a flat $10,000 for all
retirees. The current guarantee is included in a 5-year
agreement negotiated in 2012 by then AUSWR President Mimi Hull. It will expire in 2017, leaving CenturyLink the option to continue the Group Life Insurance or
discontinue it unless extended by a renewed agreement
between CenturyLink and our retiree organization.

Is your Group Life Insurance beneficiary information
on file with CenturyLink? Is it the current information?
No payment will be made upon your death to anyone
(including a spouse) except to the beneficiary of record.
Many retirees believe that because they have never
changed their beneficiary over the years, it must be OK.
Or that they live in a state where their spouse is entitle
to inherit automatically. Not so!
Administrators of our Group Life Insurance have
changed multiple times. Then there is that computer
changeover multiple times … Could your beneficiary
information be missing or wrong? CenturyLink handles
claims – and denies payment – when the beneficiary is
missing or out-of-date, no exceptions.

EASY GUIDE, navigating you through the voice-response system to reach the appropriate CenturyLink Service
Center representative, dial and then speak the following sequence of action.
1. Dial 1-800-729-7526
7. then Select “Health, Life and Disability”
2. Select Option 2 (Retiree)
8. Then select “Life and Disability”
3. then Option 1 (Health & Welfare)
Here you’ll be asked for your password
4. then Option 1 (Life Insurance)
followed by the “#” sign.
5. then ‘Say’ or Enter the last 4 digits
NOTE: if you don’t have a password or
of your Social Security number
have forgotten it, say, “ I don’t know it.
6. then enter your date of birth
Then the representative will help you further.
(xx/xx/xxxx) (month-day-year)
Retiree Guardian—Issue 3, 2015
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From “Retiree Voice” to “Retiree Advocates”

Retiree byAdvocates:
How It All Started
Jim Heinze, Retiree Advocate Ombudsman

Today, if you have an issue about your pension, or your health
Then USW President & CEO Sol Trujillo told retiree repinsurance, or another benefit, the first place to call is the Centu- resentatives Dick Johnson and Jim Heinze in a December
ryLink Service Center (800-729-7526). So you call, but you can- 16, 1999, meeting that he had, “a heightened awareness of
not understand the explanation, or the customer service repre- retiree concerns as a result of of the meeting and would
sentative fails to understand or resolve your question. Now what keep retiree concerns in mind as the marger [between USW
can you do?
and Qwest] progressed.”
Call your state Retiree
During a series of meetAdvocate because he or she
ings in late 1999 and
has knowledge of pensions
early 2000, management
and benefits - and much more,
discussed the top retiree
they have excellent contacts
healthcare issues.
within CenturyLink to help
In June 2000 the merger of
you. We print the list of your
USW and Qwest completed
Retiree Advocate in every edand by August 2002 Qwest
ition of The Retiree Guardian.
President and CEO Joe
Do you know why we have
Nacchio had discontinued
this excellent all-volunteer
company representatives
program ready to assist
meeting with retirees.
First “Retiree Voice” Meeting: April 9, 1999 at
retirees with their benefit
Letters and contacts to
U S WEST Headquarters
questions and problems?
re-establish the program
Front Row (L to R):Vicki Champ, Oregon; Helen Brandenberg,
Here’s the story:
failed to gain Qwest support
Iowa; Chris Shortt, U S WEST (USW) Margot O’Dell, USW;
U S WEST, the predecessor com- Lois Neimi,Minnesota; Barbara Brown, Oregon; Jill Standford,
for retiree advocacy. Retirpany of CenturyLink and Qwest,
ees remained undaunted by
USW;
Back Row (L to R): Tom Dameron, USW; John Silvernail, South
supported communications with
a lack of interest in retirees
Dakota; Jim Shaw, Iowa; Tom Overton, Colorado; Ada Bork,
retirees through the publication of
from Qwest.
Nebraska, Harry Grandstrom, Washington; Carey Macdonald,
the Life @ U S WEST Newsletter.
Following that time in
USW; Dick Johhson, Utah; Michelle Tod Mahoney, USW;
In the December 1998 edition,
May 2001, Jim Heinze was
Jim Heinze, Colorado; Howard Rickman, Oregon; Stephen
Margo O’Dell, then USW Vice
Holder, USW
the person to took the bull
President and Chief Financial
by the horns and took the
Officer asked, “What could U S WEST do to make life better for microphone at the annual shareholders meeting and presented an appeal to Joe Nacchio to bring back the retiree
retirees?”
From this question came four meetings in 1999 between advocacy program.
However, Mr. Nacchio referred the request to Ian Ziskin,
six USW executives and twelve retiree representatives of the
14-state area who created the program of advocacy, then known Executive Vice President and Chief Human Resources
Officer. Jim partnered with retirees Nelson Phelps and Jim
as the “Retiree Voice.”
The April 9, 1999, meeting at USW Headquarters created the Norby in meetings that gained Qwest’s agreement to establish communications with retiree representatives.
Purpose Statement:
“The Retiree Voice is a group of U S WEST employees and On October 1, 2001, the organization of the Retiree Advoretirees who advocate the interests and concerns of retirees on all cate Program began. Howard Rickman sought a representaretiree issues. The group exists to examine and recommend ways tive from each of the 14 Qwest states, established himself as
to “make life better” for our retirees and to strengthen the Ombdsman (overseer of the program) and Jim Heinze as
Associate Ombudsman.
relationship between retirees and U S WEST.”
And then on the first of the following year, January 1, 2002,
The first priority was to establish a Service Center where retirees could call and seek help. The areas to address were Pensions, the Retiree Advocate Program went operational. In JanuThe areas to address were Pensions, Communications, Health- ary 2010, we lost Howard, but his legacy to all retirees is the
care and Miscellaneous.
Retiree Advocate Program.
Then USW President and CEO Sol Trujillo told retiree
Through company mergers and retiree group changes,
representatives Dick Johnson and Jim Heinze it might be
Retiree Advocates continue going strong ---- and also contingood to hold a December Communications, Healthcare and ue to assist and make progess with all of your CenturyLink
Miscellaneous event.
benefit issues.
Retiree Guardian—Issue 3, 2015
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A Message from Cindy Hadsell, NRLN Association

they will be one of the last to have a lump sum offer made
to current retirees. Their concern was that the material provided by Lucent has been voluminous and confusing, with
retirees having to sort through over 200 pages of various
documents.
All agreed that some standardized requirements of what
is provided to retirees in any de-risking initiative would
be beneficial. The three Qwest retirees, including myself,
stated that most Annual Funding Notices (AFN) may meet
PBGC guidelines, but they are confusing and difficult to
analyze across years by most retirees.
As an example, the recent merger of the Qwest, Embarq
and CenturyLink pension plans into a single combined plan
has made the tracking of changes in our AFN more challenging. The “big fish” of Qwest snagged by CenturyLink
(and to our great relief to have CTL as our new owner!),
obviously had benefit to the pension plans of the other two
entities. All will be fine as long as CTL remains the strong
company we all help support.
Later, I met with several congressional staffers to provide
material about the bills NRLN actively supports. The most
significant at this time are S.31 Medicare Prescription Drug
Price Negotiation as well as S.122 and H.R.2228 Safe and
Affordable Drugs from Canada. The NRLN Grassroots
team will continue to lobby in our five states for sponsorship of those bills.
In closing, I also worked with the NRLN team on clarifying our future relationship. We agreed that although there
are also seven of our sister U S WEST states that have only
NRLN chapters (made up of both Qwest and other retirees), it will be only our NWB and CO/WY associations that
communicate directly with the leadership of CenturyLink
on matters related to retirees. NRLN will confine its work
on legislative matters that have national impact.

The National Retiree Legislative Network (NRLN) board
meeting was held in Washington, D.C., on July 20–21 to
discuss issues and plan for the future. It was reportd that
the NRLN Legislative Affairs Committee has reviewed over
5,000 bills introduced in Congress in 2015 and identified
276 that are related to retirees. So far, 63 of the bills are
supported by NRLN for passage by the House and Senate.
Details of the bills and who currently sponsors them are located on the website at www.nrln.org.

Judy Stenberg Bill Kadereit Cindy Hadsell Martha Deahl

NRLN VP, Pacific Region

President, NRLN

NWB Association

NRLN Vice President

I attended a meeting with five officials from the Pension Benefit Guaranty Corporation (PBGC) and two officials from the Employee Benefits Security Administration
(EBSA), along with retirees from Chrysler, Lucent, and
NRLN regional officers and headquarters staff.
The Chrysler retirees talked about their pension plan
concerns if and when Chrysler finds a merger partner.
The Lucent retiree noted that due to the recent IRS ruling,

Wanted: People to Help People!

You’ve read the article on page five that describes the
evolution from “Retiree Voice” to “Retiree Advocate.” It
should have given you a very good feel for the services
provided by those retiree volunteers in years past, who
were and continue to be a tremendous help in assisting
other Northwestern Bell, Mountain Bell, U S WEST and
Qwest retirees with their benefit issues.
As our organization has undergone changes since the
dissolution of the AUSWR Region, leading to the establishment of our own NWB-USW-Qwest Retiree Association, we now have opportunities to fill the Retiree Advocate role in each of our five states.
Retiree Ombudsman Jim Heinze is ready to provide more
information and orientation for any volunteer retiree in
our five-state region. He’ll teach you to become fullyRetiree Guardian—Issue 3, 2015

equipped to handle the calls from fellow retirees and provide the appropriate names of the Century Link employees. You’ll be able to deal with the many and varied issues
that can be resolved to the satisfaction of our members.
We encourage you, our readers, to give due consideration
to fulfilling this important role in your own state to derive
the satisfaction you will receive from helping fellow retirees in a very rewarding way.
It IS something you CAN do, and YOU WILL EXPERIENCE an immeasurable feeling of pride for being able to
help.
Just call our chair, Jerry Weldon at 515-285-9913, and
he will put you in touch with Jim Heinze, and you will be
well on your way!
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CenturyLink Orders HRA Audits
by Barbara Wilcox, Health Care Specialist

Note: This information applies primarily to Medicare Post-90 retirees because most Pre-91 retirees
did not choose the Health Reimbursement Account
(HRA) option in the 2015 Annual Enrollment.
However, if you are a Pre-91 retiree, and you did
choose to waive or suspend the Company Group
Plan to have an HRA, then this article does apply
to you, too.
If you and your spouse are still having trouble
with your HRA reimbursements, please notify me,
Barbara Wilcox, at 303-377-5761 or email: BMW@
mho.com.

Q1. My spouse and I were both on Medicare before
January 1, 2015. How much money should there be
in our joint HRA at the beginning of the year?
A1. It depends. For Post-90 Occupational retirees
(craft), the annual amount is $5,140 for a couple,
both on Medicare. For Post-90 Management retirees, the annual amount is $3,960 for a couple, both
on Medicare.
(See The Retiree Guardian 2015 Issue 1, page 8, for
a chart summarizing the HRAs for different categories of retirees, both Post-90 and Pre-91. This past
edition is available at our website: www.AUSWR.
org — choose newsletter option).

Are you a Post-90 retiree on Medicare? Is your
spouse also on Medicare? If so, CenturyLink’s benefit rules say that there should be just one joint
HRA, for the two of you.
This means your account should have double the
amount of money in it than it would have for just
one person alone, assuming you both were on
Medicare throughout 2015.
This is true, no matter which of you is the retiree,
and which is the covered spouse. It doesn’t matter
which one of you went on Medicare first.
It also is true for two retirees married to each
other, each with his/her own retiree benefits.
As you may remember, these HRA’s are administered by Your Spending Account (YSA), an Aon
Hewett company that CenturyLink contracted to
perform this function.
Early this year, it became apparent that a lot of
the couples’ accounts were not properly set up, and
in some cases the reimbursements for the couples’
health expenses were not being paid properly.
Therefore, CenturyLink required YSA to audit all
couples’ HRA accounts and correct the problems,
as they were discovered.
At the time of this writing, most of the audits are
completed, with still a few problems, but most of
the issues seem to be resolved. For further explanation, I offer these Q and A’s:

Q2. Since the money for both my spouse and me
is all in the same account, what happens if one of us
spends his or her share before the other?
A2. It doesn’t matter which of you spends down
the account faster. Reimbursements will continue
for both of you until the joint account is entirely
depleted.
Q3. My spouse and I both are CenturyLink retirees. I am nervous about the fact that they put both
of our HRAs in one account. The account is in my
spouse’s name, not my name. What happens if he
(she) dies before I do? Will I lose my HRA?
A3. No. Since you both worked for the telephone
company, each of you is entitled to an HRA. If one
of you dies, the account will continue in the surviving spouse’s name. It doesn’t matter which one of
you was named when the joint account was set up.
Q4. What happens to the money in the joint account when one person dies?
A4. When one dies, the survivor stays in the joint
account until the end of that calendar year with the
remaining amount of money available for reimbursements. If the survivor is a retiree, the first of
the next year, it becomes a single account based on
that person’s own retiree benefit rules.

Retiree Advocate “Here to Help You” ND, NE, SD Jim Heinze 303- 442-1831 JJonrr@ecentral.com

IA, MN (open position; looking for help)

Retiree Guardian—Issue 3, 2015
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CTL Seeks Retiree Input on Annual Enrollment Packages
by Barbara Wilcox, Health Care Specialist

CenturyLink’s Human Resources offered our retirees the
opportunity in May to give input —from the retiree ‘point
of view’ — to materials that will be sent in this fall’s Annual
Enrollment, when employees and retirees can make changes
in their benefits’ enrollments for 2016.
I thank the nearly 1,000 retirees who took the time to respond. On a short time frame, we put together a survey of
our members, both the AUSWR CO/WY and the NWB retirees, who are on our email lists.
You gave thoughtful answers to the questions, and wrote
many comments about the annual enrollment process, and
how it impacts you.
Your responses were compiled, and forwarded to CenturyLink, with all personal identifying information removed.
Highlights of the survey results:
1. Who responded?
• 63% Post-90 retirees; 37% Pre-91 or ERO retirees; 65%
management; 35% craft or occupational; 90% currently on
Medicare
This survey is not a representative sample of all legacy U S
WEST/Qwest retirees, because it went only to our members
who are on our email distribution lists.
2. Your opinions of the most recent Annual Enrollment:
76% thought the annual enrollment package had about the
right amount of information, 14% thought there was too
much information, 10% thought there was too little information.
3. How would you grade the package you received?
• A 20%, B 45%, C 30%, D 3%, F 1%
4. How far in advance should the package be sent?
The majority said one month, with two months being the
next most popular time interval. Very few thought two
weeks was enough time.
5. Regarding use of CenturyLink benefits website: Only
27% had used the website to make choices for 2015. 54%
would like to see more Annual Enrollment information
put online; 41% said no. But, many who said they like to
see the information online, also said they want a paper
copy to which to refer. In other words, they want both. Of
those who visited the website, the average rating for ease of
use was 3 on a scale of 1 to 5.
6. Use of the CenturyLink Service Center for Annual
Enrollment: 31% contacted the Service Center during Annual Enrollment. Of those who contacted the Service CenRetiree Guardian—Issue 3, 2015

ter, 69% said their issue or question was addressed to their
satisfaction.
Respondents comments:
Timeliness. Many complained that the Annual Enrollment packages were not sent out early enough last year, leaving little response time. Some commented that they did not
see the package until the deadline for making changes had
passed, or had nearly passed. A few suggested that the enrollment period be longer than last year’s 11 days.
No Action Required. Respondents generally were glad
that they don’t have to do anything if they wanted to keep
the same coverage.
Health Reimbursement Account (HRA). There was confusion about the HRA for Post-90 retirees on Medicare, especially with respect to Dental Insurance. Many requested
more information about the HRA, and the reimbursement
process, in the Annual Enrollment package. For those who
commented about problems with HRA accounts and/or reimbursements, see article on page 7 about CenturyLink’s efforts to resolve these problems.
More Personalization. Many requested that the packages
be more personalized, i.e., not contain so much information
that did not apply to the person receiving the package. Many
wanted more details about the parts that did apply to them.
Ease of Use. Of the features that respondents liked best
in last year’s package, the most frequent responses indicated
the package was easy to understand, and gave the information needed to make a decision. Post-90 retirees not yet on
Medicare praised the layout of the plans they could choose
from, with side-by-side comparisons. At the same time,
other retirees said they felt the package was confusing and
hard to understand.
Grateful to Have Coverage. The most common comment at the end of the questionnaire was an expression of
‘thanks’ that we have health care coverage. Here are other
comments”
“a huge THANK YOU to CenturyLink for not abandoning us retirees.”
“I would hope for, and appreciate, the continuation of retiree benefits to sustain a reasonable life style.”
“The Retiree [Guardian] newsletter is always a big [plus]. It
compliments what the company sends out.”
“Thank you for asking for input from us. We appreciate being part of the decision making process.”
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Telephone people tell their stories ----

Person-to-Person

by Don Warsavage, AUSWR Colo Wyo
--- Tell your stories to Don, and he will help write them with you for a future edition of The Retiree Guardian.
Email Don Warsavage. oldsavage14@gmail.com Or phone Don at 303-776-7782)
pole while the camel retreated back up the hill, apparently content that his show of force must have scared me up the pole –
and I admit he did a convincing job of intimidation.
I proceeded to attach the wire to a J-hook, and started back
down the pole – when, lookout, here he comes again. This
time, his mouth is producing an unbelievable froth, looking like
foam, and now he made a frightening noise through his nose
and mouth too.
Needless to say, I retreated back up the pole as he retreated
back up the hill. As I tried to come down again, he gave the
same reaction. You get the picture, as I try to come down, the
fool camel shows his same over reaction coming back down the
hill, each time coming a bit closer to the pole.
Keep in mind this is BEFORE CELL PHONES.
When I finally came to my senses, I climbed back up the pole
and used my ‘butt-in” to call the office for help. What seemed
like a lifetime later on the pole, my fellow combination man,
Fred, showed-up.
Fred apprised the situation, went up the hill on the outside of
the fence, and found the caretaker who told him that this young
camel was just flexing his muscles, but not without giving some
problems. The caretaker pointed Fred to a two-hump camel in
another pasture that had been attacked by ‘my junior bully.’ The
two-hump had a slice across his back that looked like a saber
slice. Camels fight with mouths open, baring teeth, swinging
heads, with the results like walking into a swinging saber.
“Not to worry,” the caretaker said, “because the young camel is
afraid of clubs. Fred drove back down the hill, knowing what to
do now, grinning big. He had it all figured out.
Fred got out of his truck, untying a six-foot-section of his
laying-up fork (looks like a club), and climbed over the fence
towards me. He held it behind his back. The camel came charging down the hill, bellowing, frothing at the mouth, with what
looked like murder in his eyes.
Fred reached behind the pole where he had the club, brought
it out and raised it above his head. Junior camel screeched to a
stop on all fours, turned, and ran back up the hill.
End of the story of Fred and me and the camel? No, you see
Fred had a mean streak. He was having fun. He hid the club
again, camel charged, Fred raised the club. Repeat…repeat…
repeat.. until I finally got off the pole, and made my way to safety over the fence.
Fred and I laughed and laughed about what had happened.
Then, each of us went about the rest of the day’s assignments.

“Storm soldiers” — that’s what they were called when this story
takes place. We honor our telephone linemen who were so ‘upin-the-air’ that the old joke was they could tell you which airline
carried the most passengers. Ads for linemen promised gear to
test against electric shock, and to detect gas, and promising falling equipment. What incentives to slug across in the northern
plains or the Rocky Mountains, summer and winter, to give us
phone lines...
By Elmer Holso, [holso2@aol.com],
who started in Deadwood, SD, summer 1953 as a ‘grunt’ lineman; retired December 31, 1984, in Sioux Falls as a Central Office supervisor.
I am coming on 80 now, so I can confess this story which took
place back in the ‘60s. I’ve entitled it, “Tree’d by a camel.” The
‘tree’ would be a 35-foot joint-use pole in a live camel pasture
in Spearfish, South Dakota. To be more specific, in the home of
the ‘Black Hills Passion Play.’
Assigned a trouble report of a wire down on the Passion Play
grounds, I drove to the site, climbed over the fence to repair the
downed-wire by putting on my (climbing) hooks and belt…
never once noticing the nervous, young single-humped camel
pacing back-and-forth up the hill, about 30 yards from me.
As I started up the pole with the drop wire across my arms,
I must have done something that ‘lit his fuse,’ because he came
barreling down the hill, snorting and frothing at the mouth, appearing very aggravated.
Stunned, but determined to finish my job, I continued up the
Retiree Guardian—Issue 3, 2015
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Again I want to thank all of you for providing names of friends and associates
who have passed away.
I want to give a special thank you to Barb
Hermanson who has been very helpful to
me since I started this task. If you have any
names of fellow workers for the next issue,
please email them to dkelly717@aol.com
or call Don at 763-560-2840
Iowa
Archer, Mary
Berg, Karen
Blackmore, John C
Booth-Thoensen, Marilyn
Brown, George J
Burke, James “Jim”
Cale, Darleen
Coons, Joye
Corrigan, Roger
Fay, Thomas P
Gale, Lawrence R “Dick”
Hagman, Carol L
Hickman, Georgean Louise “Jean”
Johnson, Georgia Anne
Jones, Karen J
Kendall, James D
Miller, Leonard “Lenny”
Murano, Cheryl “Billie”
Ralston, Margaret
Slemp, Jimmie C
Stevans, Delores
Swartfager, Marjorie Pauline
Watters, Carol L
Weatherly, Richard “Dick”
Williams, Kenneth “Kenny”
Wince, Charles Elmer
Zanatta, Michael Charles
Zander, Ella Louise
Minnesota
Albright, Myrl Myron
Boben, Ruth Elizabeth
Brinkman, Lavon E
Brust, Bernice Eileen
Chlebeck, Lawrence
Cunderla, Donald C
Dehnke, Maureen Ann
Eichenwald, Bryan S
Johnson, Evonne
Johnson, Marjorie C
Gray, Vance George “Butch”
Harvey, Marceline
Kemper, Hazel

Council Bluffs
Cresco
Des Moines/Indianola
Des Moines
Council Bluffs
Mesa AZ/Council Bluffs
Sioux City
Indianola
Des Moines
Des Moines
Des Moines
Des Moines
Des Moines
Urbandale
Council Bluffs
Omaha/LeMars
Des Moines
Urbandale
San Francisco/Des Moines
Council Bluffs
Atlantic/Rochester MN
Ankeny
Des Moines
Des Moines
Sioux City/Gorgetown, TX
Davenport
Oelwein
Oelwein
Bemidji
Duluth
St. Anthony Village
Rochester
Inver Grove Heights
Rochester
Sartell
Duluth
Fairbault
Faribault
Gnesen/Duluth
Maplewood
Shoreview

Retiree Guardian—Issue 2 2015

Don Kelly

Coordinator of Milestones

Minnesota
Larson, Owen E
Lindquist, Dwight Alan
Lund, Vina Pearl
Lynne, John D
Mattson, Mary Anne
Naddy, William D “Bill”
Nitti, Michael
Olson, Lloyd Henrik
Peterson, Eugene “Gene”
Poteete, Marion S
Sandin, Carol J.
Sivanich, Michael
Thul, Edward M
Zastrow, Donald Claude

Willmar
New Hope
Ostrander
Aitkins
Duluth
Bloomington
St. Paul
New Hope
St. Paul
Mound
New London/Willmar
Minnetonka
Eden Prairie
Minnetonka

Nebraska
Bettinger, JoAnn W
Blunck, Richard E “Dick”
Brehm, Don
Claude, G. Conrad “Doc”
Creekmur, Merrilyn J
Figgins, Marieum B
Kastens, Marie
Morris, Alan B
Onkka, Eino Ferdinand
Schemp, Gordon James “Gordy”
Sindelar, Valerian “Val”
Writh, Fern L

North Platte
Omaha
Omaha
Omaha
Omaha
Omaha
Broken Bow
Omaha
Omaha
Peoria, AZ/Omaha
Omaha
Pilger/Omaha

North Dakota
Erickson, Kathryn D “Kathy”
Fargo
Lee, Luanne
Parker, CO/ Fargo
Sinclair, Gerald “Jerry”
Fargo
South Dakota
Cole, Clayton D
Christopher, Shirley
Leimback, Helen
Naumann, Nannette “Nan”
(Anderson)
and . . .
Anderson, Dustin		
Dorff, Lucile Mabel		
Edwards, Helen Louise
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Rapid City
Sioux Falls
Sioux Falls
Rapid City
Phoenix, AZ
Portland, OR
Bonner Springs, KS/
DesMoines
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CenturyLink Reports Second Quarter Financials ---Good or Alarming for Retirees? compiled by Kitty Kennedy
On August 5, CenturyLink (CTL) announced second-quarter
financials, promoted on a conference call with major investors,
showing results below forecasts and earlier Wall Street consensus estimates. By August 7, CTL stock went into a downward
plunge of more than 7 percent. On Saturday, August 8, CTL
announced the layoffs of 1,000 employees, without providing
details of when and where those losses will occur. Reporting
by CTL dismissed its customer landline loss trend, touting the
expansion of Prism ™ TV to 2.6 million homes, adding three
new markets in 2015, while increasing high-speed Internet —
all big sources of revenue growth.

CTL stock prices year ending 8/15/15

CTL recommendations

Despite CenturyLink stock loses of
nearly 30 percent over the last year,
major investors continue to rate CTL
as either “buy” or “hold,” rather than
“sell” as compiled on the chart of 18
major analysts.

Large Global Footprint: 16 Public Cloud Nodes

YTD 2014 Wireline Revenue Decline

Wireline, also known as landline, losses continue. Landline losses
with all of the telecomunications providers continue to dramatically decline, alarming retirees whose health care and pensions are linked to the
strength and security of their companies’ revenues. No retirees are more
concerned than those of us who rely on our benefits from CenturyLink
(CTL). We traditionally equate landlines with the future viability of the
corporation. Is this still true? Maybe not , as we learn more about what
is replacing those revenues.

Layoffs Versus Work-Force Growth
Greg Hilburn, reporter for The News-Star, the newspaper in Monroe, La., reported CTL plans to cut about
2.3 percent of its global workforce of 44,000. With employee numbers expected to increase at the corporate
location in Monroe (now about 2,500), CTL is yet to
announce who, where and when the layoffs will occur.
CTL committed to 800 new jobs in Monroe by next summer with the state of Louisiana, which granted $20 million
Retiree Guardian—Issue 3, 2015

Why continued large investor confidence? The company’s strengths can be seen in areas such as reasonable
valuation levels, expanding profit margins and notable return on equity; all contributing to global market revenue
breakouts and data integration, especially those offerings
in global cloud services.
Forbes describes its confidence in CenturyLink as “a case
study for how threatened legacy businesses can reinvent
themselves to remain relevant.

in incentives. IBM announced service center construction
plans near the new CTL Technology Center of Excellence.
The agreement between CTL and IBM transitions about
350 CTL technology employees to IBM full-time employment, granting $20 million in incentives. Another $4.5
million was committed by the state to three state universities for more computer science graduates.
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Membership Application and Renewal
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NWB-U S WEST-Qwest Retiree Association, Inc.

(Please print)

New Member _ Renewal _ Change _ Extra _ Date ____

Name ________________________________________________________
Address _______________________________________________________
City _________________________________ State _ _ Zip Code _ _ _ _ _ - _ _ _ _
Phone_________________________
E-mail_______________________________(please enter if you have one)
Retired from (Company)______________________________ State _ _ Year _ _ _ _
Save us print and postage; get your Retiree Guardians electronically? YES__ or NO___
Pledge to be an active NRLN Grassroots Network volunteer and correspond with my
Senators
and Representative on issues important to retirees.
YES__ or NO___
				
____ 1 year

$25.00 per person $ ___________Extra Contribution

Please return this form and

your check payable to: NWB-U S West-Qwest Retiree Association

701 Decatur Avenue N #105, Golden Valley, MN 55427-4363
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