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Retiree leaders meet with
CenturyLink Benefits staff
Report by Clyde Just,
NWB Retiree Guardian liaison
Retiree leaders from NWB and Colorado/
Wyoming retiree organizations met in
Vancouver, Washington on August 4th to
discuss key issues affecting CenturyLink
retirees.
Most concerning to management and nonbargained-for retirees who are Post-1990
retirees is the agreement between the former
14-state AUSWR retiree organization and
CenturyLink that CenturyLink would not
alter or cancel any benefits, which includes
health care, group life insurance or dental
benefits, for a 5 -year time period ending
March 31, 2017.
The 5-year agreement including the $10,000
Group Life Insurance is for all retirees. Note
that bargained-for retirees have differing
benefits and negotiated dates in accordance
with union contracts.
Leading the group was Mimi Hull, former
president of the 14-state regional AUSWR;
John Rommelfanger, Co-president of AUSWR

Colorado/Wyoming; Jim Heinze, Retiree
Advocate Ombudsman and Clyde Just, NWB
Retiree Guardian liaison. CenturyLink
leaders meeting with us were Marina Pearson,
Vice President of Benefits and Policy, and
Francis Brown, Director of Health & Welfare.
The first issue on the agenda was the
continuation of the 5-year Agreement.
regarding health care, dental and the $10,000
Group Life Insurance.
Here in the words of Mimi Hull is the outcome
of our primary issue:

“At the conclusion of our discussion with
CTL Benefits staff. we determined that
when the 2017 Open Enrollment Packets
come out in the October-November time
frame there will be no changes to current
benefit levels.”
Retirees receive different benefits based on
three factors: 1) their job positions; 2) from
which former U S WEST/Qwest company they
retired; and, 3) when they retired.
Retirees fall into two groups depending on the
date of retirement. One group is retirees who
(Continued on page 2)
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receive their health care benefits as a result of
the prior successful legal action, by the former
14-state AUSWR organization, known as the
Phelps Settlement. This law suit agreement
granted continuing health care for all Pre1991 and ERO retirees. If you are a Pre-1991
retiree, your health care benefits are secure as
the result of this legal action.
The second group of retirees are the Post-1990
management retirees and spouses who were
dropped from the CenturyLink health care plan
when they became Medicare-eligible. Since
2012, CenturyLink has offered a Health
Reimbursement Account (HRA) to those
Medicare-eligible retirees and their spouses.
The next issue on our agenda was, ‘retiree
concession service,” known as ‘discounted
services’ to CenturyLink. If a retiree has issues

with concession services, contact a Retiree
Advocate (listed by state on Page 9), who will
work with Pearson’s staff to resolve the issues.
The final issue we discussed was the
CenturyLink recent decision to no longer
support the Pioneers. While the decision was
disappointing to many retirees, we must accept
the CenturyLink ‘tough call.’
Currently, CenturyLink has about 40,000 active
employees; the number of retirees is
approximately 70,000 from all companies
acquired by CenturyLink, according to Pearson.
In conclusion, we were very pleased with what
we heard from Pearson and Brown.
Even more important was their overall positive
attitude. It became obvious to us that
CenturyLink has a strong commitment to
support retirees.

Jean M. Rucker | 1931-2016

— AUSWR Wyoming Co-president

Jean M. Rucker, 85, died June 6. She was born Feb. 5, 1931, to Robert and Edna (Tibbets)
Moore in Platte Center, Nebraska, graduated from Cheyenne High in 1947 —and worked
for Mountain Bell Phone Company for 33 years in the Operator Services Department,
retiring as group manager.
Jean married R. W. “Bob” Rucker on July 15, 1954 and they celebrated 35 of their
anniversaries in Mexico. Jean loved her family more than anything in life. They had one daughter, now
deceased, Dawn Marie. Jean belonged to Telephone Pioneers, Order of the Eastern Star Oak Leaf No. 6,
Mizpah No. 36 and XJWC.
Jean is survived by her husband, Bob; grandchildren, Courtenay Parr and Bryce and Adam Musser;
great-grandson, Aiden Parr; and a brother, C.W. Moore.

In memory of friends and co-workers we have lost...

—the obituaries will appear in the next edition of the Retiree Guardian
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Pioneers dropped by CenturyLink
Founded in 1911 as the Telephone Pioneers of America, Pioneers has grown to be the largest industryrelated volunteer organization in the world. For more than a hundred years, Pioneers accomplished
many hundreds of projects — everything from helping the disabled to fostering literacy.
We even supply health kits in the event of a natural disaster. We’re a dedicated, diverse network of
current and retired telecommunications employees across the U.S. and Canada.
Our Pioneers’ network has steadily grown through our grassroots efforts to spread our mission of service
— country to country, city to city, neighbor to neighbor.
Statement from http://www.telecompioneers.org/default.aspx

by Les Watts,
Des Moines, Iowa, U S WEST Retiree

sponsoring companies themselves.

Way too many years ago, while employed by U S
WEST, I left my ‘day job’ and served full time for
four years as Regional Vice President of the
Telephone Pioneers. This regional and national
job, among other things, involved working with
and coordinating the efforts of Telephone Pioneers
across the 14 states of U S WEST. The Pioneers
were from all the former Bell System companies
including AT & T, Western Electric, Bell Labs,
and of course, U S WEST (now CenturyLink).

What a wonderful time in
‘Pioneering’ that was, and
what a wonderful effort was
made by thousands of
telephone folks on behalf of
their respective companies and
communities. In addition to
telephone folks, most often the
spouse of the employee also
became involved in Pioneering activities. That
virtually doubled the volunteer force. The projects
were so many, and so varied, that I have a
difficult time remembering all that was done.
School and environmental projects, Talking Books,
Beep Ball, Hug-a-Bear, Read-to-Me, and on and on
are among them.
The benefits to our communities were many, and
the benefit to the sponsoring companies was
legendary. The Pioneer effort’s cost-to-benefit
ratio was well greater than 1 to 100 –that’s $100
in benefits for every $1 spent -- and reflected so
positively on all the volunteer labor and the
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Local, regional and national awards to
individuals, clubs, chapters and sponsoring
companies were the norm of the day. Officers of
involved sponsoring companies were vocal about
the benefits they saw that reflected back to their
companies. Complete satisfaction and pride were
so very evident. Has that opportunity been lost
and gone forever? Yes and no.
Yes, the Pioneer goodwill opportunity is gone!
Century Link has decided that they will no longer
offer any financial or administrative active or
public support, including use of
CenturyLink buildings for
meetings or activities workspace.
No, the opportunity to again
build a viable, forceful, volunteer
effort with dedicated retirees and
active employees is still there.
Pioneer leaders need to act fast
with answers to who, where,
when, and how Pioneers may continue to exist.
Be out of our buildings and stop using our logo by
July 31, 2016, was the message from CenturyLink
management.
Certainly Century Link has every right to make
the decision to not actively support Pioneers.
However, in my opinion, that is a long-term vision
mistake that serves them poorly going forward. I
support them changing their minds.
I personally will surely miss the phrase, “Come
on, no handshake, just give me a hug, and let’s go
Pioneering.”
Colorado—Wyoming Edition

Person-to–Person: “Your child will speak…”

‘the amazing Telephone Pioneers’
by Don Warsavage, AUSWR Colorado/Wyoming
—Tell your stories to Don Warsavage, and he will write them
with you —for a future edition of our newsletter. Email Don
at: oldsavage14@gmail.com Phone: 303-776-7782

The Telephone Pioneers have been more than amazing
over the years.
Because of them, a sightless child hears stories from
Talking Books. A little boy, who cannot
see, swings a baseball bat striking a
pitched “beeping baseball” that flies
beeping away into the glove of another
sight impaired youth. A traumatized
little girl is gently handed a “hug-abear,” by an EMT responding to her
emergency. A young man with hearing
deficiencies has language skills he
would never have achieved without
early detection. These are just a few of
the benefits our country has received
from the people of The Telephone
Pioneers of America.

level of sound produced by the siren on a fire truck.
They learned that children born totally deaf are already
13 weeks behind other children in auditory brain
development, and thus oral communication is very
unlikely. They also learned that the first three years of
a child’s life are the most critical in auditory brain
development. The earlier the problem can be
discovered, the better the chances of helping. Visiting
with many experts and struggling against a pressure of
time, and many possible unhappy
outcomes, a woman told them, “Your
child will speak.” To the parents, those
words were a life line of hope. The
woman who said that was Doreen
Pollack founder of The Listen
Foundation in Denver.
And Steven did speak. With powerful
hearing aids and years of work, Steven
now in his fifties, holds down two jobs.

His parents are Dick and Marilyn Rolen.
Dick was a telephone man at Mountain
Bell — and a good one. When he was
president of The Frederick Reid
Dick Rolen has a plaque that
Dr. Phillip Peltzman demonstrates the SYNAP I, Chapter of the Pioneers, he
reads: “THE PRESIDENT’S
testing hearing loss in babies
visited many service clubs and
VOLUNTEER ACTION AWARD
hospitals urging early testing of
established to recognize, inspire and encourage
babies
for
hearing
loss.
exemplary volunteer achievements in communities
throughout the United States.” Dick’s name is on it. It
A remarkable invention occurred in the mid-Seventies.
is signed by Dan Patterson, National Director of the
A device was invented that could measure infant brain
Infant Hearing Association Foundation, and President
waves and determine if hearing in the infant was
of the United States Ronald Reagan, and has the
impaired. Remarkably, it could be done only one day
President’s Seal at the top.
after the child’s birth.
Dick retired from U S WEST in 1990, and lives with his
wife, Marilyn, in Pueblo, Colorado. They and their
daughter, Beth, currently employed at CenturyLink, all
contributed to this article. This is their story...
A parental worry turned to fear. It was back in the
Sixties. Their little infant, Steven, at eighteen months
was behaving strangely — had been for some time.
They had to find out what was wrong. The doctors’
exams and tests found the problem. Steven had a
severe hearing loss in both ears. “How severe?” they
asked. “Your little boy starts to hear when the sound
volume reaches 90 decibels.” That was roughly the
Retiree Guardian — 2016 Issue 3
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The Infant Hearing Association Foundation was formed
to apply the new technology. The Infant Hearing
Assessment Foundation chairman, Dan Patterson, was
featured on national television touting the program to
detect hearing loss in infants.
The process of actual testing required that electrodes
had to be attached to the infant’s skull and the baby had
to wear earphones and had to be asleep! Many of the
new machines would be needed. That would mean
extra staff and extra funds.
(Continued on page 5)
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The Pioneers stepped up, partnering with the Infant
Hearing Association Foundation. They said they could
provide volunteers for the extra staff. The Telephone
Pioneers of Western Electric in Indianapolis, Indiana
could manufacture more machines at a relatively low
cost.
Dick Rolen was asked to help get a program going in
Denver. He got his boss to serve as Project Manager.
University of Colorado Hospital agreed to host a trial and
offered Dr. Beverly Koops, a pediatrician, to assist. The
audiology department would provide the office facilities
and their head of audiology would oversee the
operations.
Ethel Iverson, wife of then President of the Frederick
Reed Chapter of The Telephone Pioneers in Denver,
agreed to be the chairperson of the Pioneer volunteers,
and the call for volunteers went out. Over 40 Pioneers
and/or their spouses volunteered for the program.
Things were rolling along well. The volunteers were
being trained. The facilities were being set-up, a
graduation date and a program start date had been
established. That’s when the head of audiology reported,
“This machine doesn’t work.”
“That’s just crazy!” was the response. “It’s been tested a
million times.”

The inventor, Dr. Phillip Peltzman, of the University of
California’s Medical Center was called and agreed to come
to Denver. When he arrived he tested the device and
reported, “She’s right. It doesn’t work.” And to
everyone’s sigh of relief, he added, “But it’s an easy fix.”
And he fixed it.
As reported October 2, 1979 in the MB Times (Mountain
Bell newsletter), Dr. Peltzman demonstrated the machine,
dubbed SYNAP I. Then, on October 1, the first graduating
class of Infant Hearing Assessment Pioneer volunteers
was honored.
Fred Cook, Vice President, Human Resources conducted
the “gowning ceremonies.” In attendance were Dan
Patterson, National Executive Director of the Infant
Hearing Assessment Foundation, Mitch Woods,
Telephone Pioneers and Don Warsavage, Project
Manager. Brief remarks were made by Ann Gorsuch, later
to become director of the EPA.
After that, hundreds of at risk babies were tested
successfully at Colorado University Hospital. The Infant
Hearing Assessment program, using SYNAP I that started
in 1979 at the University of Colorado Hospital in Denver,
spread to over 34 more hospitals from the West Coast to
Nova Scotia, Canada during the next two years.
Thousands of infants were tested utilizing the skills and
resources of volunteers from The Telephone Pioneers of
America.

“I don’t care,” she said, “This machine does not work. We
are not going forward with a program featuring a
machine that does not work.”

‘Making the difference’ is what The Telephone Pioneers of
America has always been about. We wish them well in
their efforts to re-group and go on serving their mission
for many years to come.

CenturyLink Foundation and employees and
communities contribute more than $1.6 million
during national on-line food drive; Funds will
help provide nearly 10 million meals.

dollar they receive. Therefore, the CenturyLink Backpack
Buddies Food Drive will help provide almost 10 million
meals throughout its communities.

CenturyLink employees and local communities raised
approximately $665,000 in the 2016 CenturyLink
Backpack Buddies Food Drive, which took place June 617. The drive supported 144 food banks in communities
the company serves across the United States.
To further support the annual food drive, the
CenturyLink Clarke M. Williams Foundation contributed
$1 million to local food bank beneficiaries based on the
number of donations they received through the on-line
donation website. Food banks that offer backpack
programs were asked to direct 50 percent of their gifts
from the CenturyLink Clarke M. Williams Foundation to
those programs.
Food Banks can provide an average of six meals for each
Retiree Guardian — 2016 Issue 3

Page 5

CenturyLink started its annual Backpack Buddies Food
Drive in 2009. The goals of the yearly drive are to
generate donations for local food banks and help raise
awareness of the need for backpack programs. Backpack
programs are crucial to children who rely on school
breakfasts and lunches to meet their nutritional needs
each day. These programs also provide nutritional, shelfstable meals for at-risk students during weekends and
school breaks.
"We're happy to have partnered with so many local
agencies in the communities CenturyLink serves to
support their efforts to fight hunger," said CenturyLink's
Manager of Community Relations Kristy LaCroix. "We
hope that our food drive has helped raise awareness of
the hunger relief needs across our markets, as well as
across the nation."
Colorado—Wyoming Edition

Legal opinions & news

U S Supreme Court
hands Verizon retirees
victory in pension spinoff case
Curtis L. Kennedy, who represents our retiree organizations of Colorado/Wyoming and NWB, also represents
the Association of BellTel Retirees (ABTR), who filed legal action when Verizon removed thousands of
pensioners from the company pension plan and ‘sold’ the assets to Prudential in the form of annuities.
Lower courts failed to give relief to these pensioners, so Curtis appealed to the U. S. Supreme Court —with
success. He said to the ABTR leaders, “...it has been a very long struggle for me [and] I extremely appreciate
having received ...personal, heartfelt, insightful thanks and acknowledgement…” At this time, Curtis is
preparing his case to be presented before the Federal Court of Appeals in New Orleans.

by Advisor News from
InsuranceNewsNet.com / May 27, 2016

That law was authorized by Congress and
signed into law by President Gerald Ford.

In a significant victory for a group of Verizon
retirees whose pensions were spun off by the
company, the U.S. Supreme Court vacated a
lower court decision and sent the case back to
be re-evaluated, giving the class action suit,
advanced by the Association of BellTel
Retirees Inc (BellTel), a significant shot in the
arm.
The case, 15-785 Pundt, Edward v. Verizon
Communications, et al, centers on whether
retirees can seek relief over Verizon’s decision
to sell off their defined benefit pension assets
to an insurance company and use pension
fund money to effectively pay for corporate
expenses.
The retirees, represented by attorneys Curtis
L. Kennedy of Denver and Robert E.
Goodman, Jr. of Dallas, on behalf of the
BellTel Retirees, argue that the original court
decision allowing the company to go forward
with the pension transaction was in violation
of the federal ERISA law of 1974.
Retiree Guardian — 2016 Issue 3
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The Fifth Circuit Court of Appeals originally
ruled in favor of Verizon but on May 23 the
U.S. Supreme Court vacated that decision and
granted the plaintiffs’ petition for a writ of
certiorari.
In its decision, the High Court ordered the
Fifth Circuit to reconsider its reasoning,
particularly in light of another recent case
that was remanded to the lower courts, Robins
v. Spokeo.
At issue in both cases is whether the plaintiffs
can show they suffered “concrete harm” as a
result of the company’s actions.
The Verizon retirees argue that the company,
in selling off pension assets to Prudential
Insurance Company as a group annuity, is
putting all retiree pensions at risk.
In question is the use of an approximate
additional $1 billion of pension assets to pay
(Continued on page 7)
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expenses related to the $7.5 billion spin-off
transaction.
Also being reviewed in the Pundt case is the
statute of limitation on proof of harm.

other Americans who have defined benefit
pension protections,” said Kennedy. “All of
corporate America is closely watching the
impact of this case and now it is clear that the
Justices of the United States Supreme Court
will also be watching. We look forward to once
again making our case.”

Currently a person would have no recourse if
their pension assets were lost or severely
damaged, beyond two years after the pension
spinoff transaction occurs.

The Washington D.C. based national Pension
Rights Center has filed an amicus brief in
support of the pensioners.

“The order by the U.S. Supreme Court to
vacate the lower court decision and send it
back to be completely re-evaluated is a huge
vindication of our argument,” said BellTel
Chairman Jack Cohen.

Last summer, and again in April 2016, the
International Monetary Fund (IMF) expressed
serious concern about the U.S. and global
economies from pension de-risking, if so much
pension risk is heaped onto just a few too-bigto-fail insurers.

“The court has sent a powerful message that
Verizon retirees – and, by extension, millions
of others whose pensions have been de-risked
– cannot simply be dismissed.
“When our assets were sold off without our
consent, we sought relief through the federal
judicial system. Now, the highest court in the
land said that our concerns have standing and
we must continue to be heard.
“On behalf of our 134,000 members, we will
not stop the fight for our retirement security,”
Cohen said.
“Retirees were made a promise by their
former employers and by Congress through
ERISA that our pensions would be protected.
In many cases, we accepted lower salaries
throughout our working lives in exchange for
that guarantee,” said BellTel President Jack
Brennan.

“Now those protections are at risk and we
remain vigilant in our pursuit of every
remedy, including this potentially momentous
case, to ensure America’s retirees are not left
abandoned and destitute by the current
pension stripping craze,” said Brennan.
“This case is very important not only for this
group of retirees but for potentially millions of
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Retirees are concerned that if Prudential or a
successor experiences a default or asset
shortfall, the previous ERISA guaranteed
federal Pension Board Guaranty Corporation
(PBGC) protection, to which pensioners were
entitled, would be replaced by a patchwork of
insurance industry regulations controlled
state guaranty associations, which are not pre
-funded in the case of catastrophic financial
loss.
Insurance annuities are backed only by
varying coverage – determined by state of
residence – from $100,000-$500,000 in
lifetime per person cap.
The retirees also argue that Verizon did not
adequately refute the claim that the pension
plan transfer was highly discriminatory, nor
did the lower court compel the corporation to
address the argument that retirees were not
consulted and given a fair choice in the
matter.
Other companies transacting similar derisking lift-outs, such as General Motors and
Ford, gave their retirees notice and a choice of
accepting a lump sum before they transferred
their pension plans to Prudential.

Colorado—Wyoming Edition

Getting ready for Medicare
Open Enrollment
by Barbara Wilcox,
Health Care Specialist, AUSWR CO/WY
Medicare Open Enrollment runs from October
15 through December 7, 2016.
During this time period you can make changes
in your Medicare health insurance for next
year. Any changes you make will take effect
January 1, 2017.
You may or may not need to make any
changes, depending on your situation.

Medicare Open Enrollment is not the same
thing as CenturyLink Annual Enrollment.

 Medicare Open Enrollment (10/15 – 12/7)
is for making changes in Medicare health
insurance that you buy as an individual.

 CenturyLink Annual Enrollment (11/7 –
11/18) is for making changes in your
Company-provided health benefits, such as
health insurance for Pre-1991 Retirees,
health insurance for Post-1990 Retirees
not yet on Medicare, and dental insurance
for all retirees. Look for more information
about CenturyLink Annual Enrollment in
the next Retiree Guardian.

Pre-1991 and 1992 ERO Retirees
If you are satisfied with the insurance you
have now, you don’t need to make any
changes. The only people in this category who
may want to consider changes are those who
waived the Company group insurance to buy
their own coverage, with the help of a Health
Reimbursement Account. If that applies to
you, then read the instructions below for the
Post-1990 Retirees to decide if you need to
make changes.
Retiree Guardian — 2016 Issue 3
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If you waived CenturyLink group insurance in
the past, and want to return to the Company
insurance, you can do that during
CenturyLink Annual Enrollment.

Post-1990 Retirees on Medicare
If you are on a Medicare Advantage Plan, you
can change to a different Medicare Advantage
Plan for the coming year. This includes
changing to a different plan offered by your
current insurance company, or changing to a
different insurance company’s Medicare
Advantage Plan.
If you do change insurance companies,
remember that the networks may be different,
and you may have to change doctors.
If you have a stand-alone Part D Prescription
Drug Plan (PDP), you can change to a
different PDP for the coming year.
In fact, I strongly recommend that you reevaluate your prescription drug coverage each
year during Open Enrollment.
Your current plan may change its formulary
(drugs that it covers), its prices, and/or its
deductibles. Your prescription needs may
have changed. With all of these possibilities
for change, your current plan may not be the
best plan for you going forward.

After October 1, you can search the 2017
PDPs by using the Plan Finder on the website
Medicare.gov, or you can get help by calling
OneExchange (1-888-825-4252) or your state’s
SHIP office (phone numbers below).
Open Enrollment does not apply to Medicare
Supplement Plans. Changes in these plans
can be made at any time of the year.
(Continued on page 9)
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However, you need to remember that you
probably won’t have Guaranteed Issue if you
try to change to a different Medicare
Supplement Plan, or change from a Medicare
Advantage Plan to a Medicare Supplement
Plan.
Guaranteed Issue means that you must be
accepted and cannot be turned down for
coverage.
Most people on a Medicare Supplement Plan
bought the plan when they had Guaranteed
Issue, either because they had just enrolled in
Medicare or they had just lost their Company
group insurance.
But, once your Guaranteed Issue time period
is over, insurance companies are allowed to
ask you to fill out a health questionnaire.

(800) 432-4040
(888) 696-7213
(800) 247-4422
(800) 351-4664
(800) 333-2433

RETIREE ADVOCATES

If you do decide to try to enroll in a new
Medicare Supplement Plan without having
Guaranteed Issue, do not drop your current
plan until you are sure that you are enrolled
in your new plan.
You can always keep your existing Medicare
Supplement Plan; they are not allowed to drop
you for any reason except for non-payment of
the premium.

Remember, Medicare Open Enrollment is for
changing Medicare Advantage Plans and
Medicare Part D Prescription Drug Plans
only.
For help with any Medicare questions, call
your state SHIP at the phone number below.
Phone numbers can also be found on
Medicare.gov.

If your health is good, then you may be
accepted into a different Medicare
Supplement plan without Guaranteed Issue.

Arizona
Colorado
Idaho
Iowa
Minnesota

But, if your health is poor you may be rejected
by a different plan, or you may be charged a
higher premium than most people your age, or
you may have to wait six months for a new
plan to cover pre-existing conditions.

State SHIP Offices
(800) 551-3191
(800) 234-7119

Montana
Nebraska
New Mexico
North Dakota
Oregon

If you live in:

(800) 432-2080
(888) 575-6611
(800) 722-4134

South Dakota
Utah
Washington
Wyoming

Retiree Advocate:

(800) 536-8197
(800) 541-7735
(800) 562-6900
(800) 856-4398

E-mail

can help you if you have
Arizona

Kitty Kennedy

520-444-6617 kkennedy404@gmail.com

questions or problems

Idaho or Montana

Shirley Moss

208-342-3449 samoss05@q.com

AFTER you call the

Iowa or Nebraska

Gordie Lundy

402-203-2042 gmale5664@gmail.com

New Mexico

Cassie Kelley

505-298-8666 cassiek@comcast.net

CenturyLink
Service Center at

Oregon or Washington Shirley Jones
Utah
Byron Lemmon

206-368-8686 sjbenefit65@gmail.com
801-295-4653 bylemmon99@msn.com

800-729-7526

ALL OTHER STATES: Jim Heinze

303-442-1831 jjonrr@ecentral.com
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Medicare ‘end-of-life’ counseling
Provided by the Kaiser Family Foundation
KFF.org

planning conversation with their physician.

Starting in 2016, Medicare began covering advance
care planning—discussions that physicians and other
health professionals have with their patients
regarding end-of-life care and patient preferences—
as a separate and billable service. The following FAQs
provide information on Medicare’s role in end-of-life
care and advance care planning.
Q1: What is “end-of-life care” and does Medicare
cover it?
A: End-of-life care encompasses all health care
provided to someone in the days or years before
death, whether the cause of death is sudden or a
result of a terminal illness that runs a much longer
course. For people ages 65 and over, the most
common causes of death include cancer,
cardiovascular disease, and chronic respiratory
diseases. Medicare covers a comprehensive set of
health care services that beneficiaries are eligible to
receive up until their death.
These services include care in hospitals and several
other settings, home health care, physician services,
diagnostic tests, and prescription drug coverage
through a separate Medicare benefit. Many of these
Medicare-covered services may be used for either
curative or palliative (symptom relief) purposes, or
both. Medicare beneficiaries with a terminal illness
are eligible for the Medicare hospice benefit that
includes additional services—not otherwise covered
under traditional Medicare—such as bereavement
services.
Q2: What is “advance care planning” and does
Medicare cover it?
A: Advance care planning involves multiple steps
designed to help individuals
a) learn about the health care options that are
available for end-of-life care;
b) determine which types of care best fit their
personal wishes; and
c) share their wishes with family, friends, and their
physicians.
In some cases, patients who have already considered
their options, may need only one advance care
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However, experts state that frequently, beneficiaries
may require a series of conversations with their
physician or other health professionals to clearly
understand and define their end-of-life wishes.
Medicare covers advance care planning provided in
medical offices and facility settings, including
hospitals. As with most other physician services,
beneficiaries are subject to cost sharing for advance
care planning provided by their physician or health
professional. If Medicare beneficiaries desire
advance care planning during their annual wellness
visit, physicians and other health professionals may
provide it during the visit and bill Medicare
separately for it. However, beneficiaries will not have
any cost sharing liability for advance care planning
provided in conjunction with their annual wellness
visits.
Q3: What are “advance directives”? Are health
care facilities, such as hospitals or skilled nursing
facilities, required to keep records of Medicare
patients’ advance directives?
A: Advance directives are written instructions that
are intended to reflect a patient’s wishes for health
care to guide medical decision-making in the event
that a patient is unable to speak for her/
himself. Advance directives typically result from
advance care planning and often take the form of a
living will, which defines the medical treatment that
patients prefer if they are incapacitated, or
designation of a certain person as a medical power of
attorney. Advance directives fall under state
regulation, and the required forms for formal advance
directives vary from state to state.
The Patient Self-Determination Act, which took effect
in 1991, included a list of Medicare requirements for
health care facilities regarding advance
directives. Under this law, facilities such as hospitals
and skilled nursing facilities must ask each patient
upon admission if he or she has an advance directive
and record its existence in the patient’s file.
Facilities cannot require any patient to create an
advance directive before providing treatment or care,
and likewise, Medicare patients are not required to
have an advance directive before they receive care.
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Legal services DONATION for CURTIS KENNEDY for 2016: $________ .00
AUSWR Colorado/Wyoming Application & Legal Fund Donation —please PRINT
CHECK ONE: New Member: _____________ Annual renewal: ____________($5. 00) Change __________________
Last name: _______________________________________ First name: __________________________________
Dual membership: Last name: ________________________ First name: __________________________________
Mailing address: _________________________________________________________________________________
City: _____________________________________ State: _______________ Zip code: __ __ __ __ __ - __ __ __ __
Phone: ____________________________ E-mail: ______________________________________________________
ANY U S WEST/Qwest or predecessor company retiree is welcome
I would like to volunteer in the following areas:
(you will be contacted —you can check more than one):
Area Rep: ______ Membership: ______ Financial: ______ Legislative: ______ Media Relations: ______
Other (describe): _______________________________________________________________________________
I retired from (Name of company): _______________________________________ Date: _____________________
Spouse retired from (Name of company): _________________________________ Date: _____________________
I own CenturyLink stock: Yes: ____________ No: ________________
Please mail DUES check for

$5 to:

AUSWR CO/WY, PO BOX 27027, DENVER, CO 80227-0027

CHANGES TO ADDRESS, PHONE NUMBER OR E-MAIL ADDRESS
If you have a change in your name, mailing address, phone number, or e-mail address, please use this form. On the back page of this newsletter,
your membership expiration date is included on the mailing address. If your expiration date is near, use this form to submit your annual dues.
 IF YOU KNOW of any prospective members who have not yet joined the Association, please provide them with a copy of this Membership
Application form, or have them contact John Rommelfanger, Colorado President, at 303-475-8225. A copy of the form also can be printed
from our web site at: www.AUSWR.org.
 IMPORTANT TAX INFORMATION: AUSWR CO/WY is an I.R.S. non-profit, tax-exempt organization. However, dues and donations are
NOT DEDUCTIBLE on your personal tax returns. Records are available via written request at P.O. Box 27027, Denver, CO 80227.

COLORADO AREA REPS:

Board of Directors CO/WY
Colorado Co-President: John Rommelfanger
—303-475-8225 / jrommel@live.com
Wyoming Co-President:
Bob Rucker—307-632-8470
……...
Vice President-Communications
LaVerne Lanskey—303-726-2520
lalanskey@gmail.com
Vice President-Membership: Kay Daugaard
— 303-790-9637/ mkdaugaard@msn.com
Secretary Pat Finley
—303-425-0804 / pfinley00@msn.com
Treasurer-Receipts/Budget: Bill Campbell
—303-988-2800 / wilco751@q.com
Treasurer-Disbursements: Dale Thompson
—303-550-5278 / daleosa@outlook.com
Health Care Specialist: Barbara Wilcox
—303-377-5761 / bmw80205@gmail.com
Database Manager: Dale Thompson
—303-550-5278 / daleosa@outlook.com
E-mail Editor: Bill Alsdorf
—303-659-4189 / balsdorf@q.com
Newsletter Editor: Kitty Kennedy
—520-444-6617/kkennedy404@gmail.com
CWA/Legislative Rep: Harvey Hoffman
—303-733-1955 / hehoff@q.com
CO/WY Retiree Advocate: Jim Heinze
—303-442-1831 jjonrr@ecentral.com
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Arvada: Betty Moore
—303-936-7917 /bluebetty@q.com
Aurora: Pat Finley
—303-425-0804 /pfinley00@msn.com
Boulder/Longmont: John Rommelfanger
—303-475-8225 / jrommel@live.com
Broomfield: Judy Campbell
—303-466-5666/jacampbell38@gmail.com
Castle Rock/Monument: Charley Heard
—303-660-9593 / cheard@att.net
Colorado Springs: John Pirnat
—303-221-0805/ jpirnat@att.net
Denver East: Ed Arnold
—303-321-7766 / earnold72@gmail.com
Denver North: Dave Felice
—303-880-5150 / d2felice@aol.com
Denver Southeast: Robert Wiswell
—720-859-7641/ rwiswell@ix.netcom.com
Denver Southwest: John Pirnat
—303-221-0805/ jpirnat@att.net
Englewood: (vacant)
Fort Collins/Loveland: Chuck Rider
—970-267-0817 / clmnrider@att.net
Fort Morgan: John Jump
—970-867-7221 / jjumper143@q.com
Golden: (vacant)
Grand Junction/Durango: Sue Berndt
—970-263-9008 / tbandsb@msn.com
Greeley: Chuck Rider
—970-267-0817 / clmnrider@att.net
Lakewood: Don Hinkley
—303-988-0095 / dwhinkley@q.com
Littleton (80220—80222): Ed Dinkins
—303-794-6625 /ed.dinkins2@gmail.com
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Littleton (80223—80225—80227): La Verne
Lanskey 303-726-2520/lalanskey@gmail.com
Littleton (80224—80226—80228): Tom Spall
—303-745-0233 / marytom@realtor.com
Middle Park: (vacant)
Parker/Sedalia: John Rommelfanger
—303-475-8225 / jrommel@live.com
Pueblo/South Park: Tony Juarez
—719-546-6065 / tps50@msn.com
South East Colorado: Wesley Colvin
—719-384-2436 /reddbarn@centurytel.net
Thornton/Brighton: Bill Alsdorf
—303-659-4189 / balsdorf@q.com
Westminster/Wheat Ridge: Alice Peterson
—303-424-7609 / allicad@aol.com

WYOMING AREA REPRESENTATIVES:
Casper Area: Gary Overturf
—307-527-9005 / ago@tritel.net
Lander-Riverton: Jim Reddon
—307-856-6833 / jamesr@bresnan.net
Cheyenne Area: Dorothy Rhoades
—307-235-4501/ drhoades36@hotmail.com

ARIZONA REPRESENTATIVE:
Statewide: Kitty Kennedy
—520-444-6617 / kkennedy404@gmail.com

All other states OR to volunteer
in your area — CONTACT:
John Rommelfanger
—303-475-8225 / jrommel@live.com
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U.S. POSTAGE
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ADDRESS SERVICE REQUESTED

—Change your Home Address?
—Or Phone Number?
—Or E-mail Address?
PLEASE CHECK THE MAILING LABEL
—
Let us know your changes
You can help us save $$$ in return postage, if
we have your CURRENT mail address, phone no.
& e-mail address
Contact Dale Thompson 303-550-5278 or
Email: daleosa@outlook.com
AUSWR CO/WY,
PO Box 27027, Denver 80227-0027

Denver-area
Medicare ‘101’ Class
Aurora, Colorado
Tuesday, October 18, 2016

9:30 AM—11:30 AM
Aurora Central Library,
Small Community Room

These classes are geared towards Post-1990 retirees who will be 65 soon or are going on
Medicare for any other reason, such as being on Social Security disability for two years.
But, anyone interested in Medicare, and how it interfaces with CenturyLink retiree health
benefits, is welcome.
The classes are a collaboration between AUSWR CO/WY and the Colorado State Health
Insurance Assistance Program (SHIP) — and they are free of charge. CenturyLink Human
Resources personnel often are present to answer questions, depending upon their availability.

To sign up, contact Barbara Wilcox at 303-377-5761,
email: BMW80205@gmail.com.
For information about possible classes in other cities, please contact Barbara.
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