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From the Chair

Gerold “Jerry” Weldon
We are working hard toward another successful
year. The Retiree Guardian, Issue 1 - 2016, was full of
interesting and important information for our retiree
community. Hopefully, you have finished reading and
are already using that information. While we experienced a few bumps in the road as far as publication
went, the team found and corrected the problems. If
you received your copy via unwanted e-mail instead
of hard copy, that should have been corrected with a
hard copy mailed to you. Thanks for your patience. Articles in this issue are typical of the continued vigilance
we are keeping over the retirement situation. Curtis
Kennedy has two articles in this issue, one about the
Department of Labor rule that makes retirement
savings safer and one about a recent Supreme Court
decision.
We are now knee-deep in planning our annual meeting. Information found in this issue will let you know
what to expect. As always, it’s a great opportunity to renew old friendships, ask questions, and receive updates
on our former employer. Curtis will again be joining
us and will greatly expand upon the issues raised in his
articles. Please plan to be there and catch up. For your
convenience, we’ve included the registration form in
this issue – this time with the correct address.

In the last few weeks I have had the opportunity to
speak with many of you to work through a variety of
issues regarding our benefits. I am by no means an expert on the subject so have directed retirees to people
who are more knowledgeable. I have received a few follow up calls telling me of their successful resolutions,
which are very gratifying. Call the service center first
at 1-800-729-7526. If they cannot seem to get it right
(and they are very good), don’t hesitate to contact an
advocate for help. Their numbers are on the back page
of this issue.
Our growing list of issues includes intense effort to
lobby CenturyLink to continue the Health Care Supplement after 2017. Along with the National Retiree
Legislative Network (NRLN), we are working to ease
the cost and procurement of prescription drugs. While
de-risking is not going the way we would like, we still
work and partner with CenturyLink to make sure we
are heard and not surprised. Issues impacting the retired community change almost daily and we strive to
bring them to your attention.
Please review the details of our annual meeting in Des
Moines (see page 8) and make your reservations now. I
hope to see you there!
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Curtis’ comments on the new DOL rule

The road to retirement will be less rocky under new rules
issued April 6 by the Labor Department. The rules require financial advisers to act solely in a client’s best interests when
giving advice and selling investments for retirement accounts.
The best-interest requirement, also known as a fiduciary duty,
will be a big improvement on current practice, in which many
advisers are free to steer clients into high-priced strategies and
products even when comparable but cheaper ones are available.

By Curtis Kennedy, Litigation Attorney

On April 6, 2016, the U.S. Department of Labor (DOL)
issued a rule/regulation that re-defines and broadens
the term “Fiduciary” under ERISA, the federal law
protecting your pension benefits. This very major and
complicated change comes after almost four years of
relentless effort spearheaded by Phyllis Borzi, now an
Assistant Secretary of the DOL in charge of the Employee Benefits Security Administration.

Better advice will mean better returns for investors. A report
last year by the White House Council of Economic Advisers found that biased advice drained $17 billion a year from
retirement accounts in excessive fees and inflated commissions. Under the new rules, which are scheduled to take effect a
year from now, much of that money will remain with investors.

Under the new DOL rule/regulation which becomes
“applicable” next year – April 2017 – the position of
fiduciary will apply to IRA accounts (individual retirement and health savings accounts) that most retirees
either have or should have. Unlike the countless misinformation abuses that have happened during the past,
the new rule effectively requires that a person advising a retiree about how to invest his or her individual
retirement savings – i.e., what to buy, sell, hold or exchange, etc., – to make certain disclosures about ‘conflicts of interests’ and to act in the ‘best interest’ of the
person receiving the financial advice.

That’s alarming for financial firms and insurance companies
that profit from the current system and don’t want to change.
When best-interest rules were first proposed six years ago,
industry lobbyists buried them under a pile of legalese. The
lobbying blitz resumed when the White House revived the
effort in 2015, with many Democrats joining Republicans
in opposition. Late last year, 47 House Democrats asked the
administration to delay the rules, while a bipartisan group in
the House proposed a bill to kill them before they emerged
from the Labor Department.

No surprise to me, already there are many litigation
‘rumblings’ among pro-corporate sectors, including
the U.S. Chamber of Commerce which wants to mount
a federal court challenge attacking the DOL for implementing an unnecessary, “onerous” and expensive rule
change.

Another objection was that a fiduciary duty would outlaw
commissions and other established pay practices. The new
rules do not outlaw commissions. They simply require that
commission-based advisers sign enforceable contracts pledging to put a client’s interests first.
There were also concerns that the rules would be burdensome.
In fact, the final rules simplify the disclosures required of
advisers because, with a fiduciary rule in place, investors won’t
need as much performance and cost data to try to figure out if
advisers are acting in their best interests.

What’s so wrong about having an industry rule that
makes people be more honest and forthright when giving financial advice about what a retiree should do with
his or her IRA? Kudos to Secretary Borzi for her endurance, especially hanging in there and promoting a most
needed change. Long ago, Secretary Borzi expressed
her support and advocacy for the NRLN’s mission.

Despite these accommodations, financial firms, insurance
companies or their trade groups are expected to challenge the
new rules in court — suggesting that their aim all along was
not an improved rule but no rule. For now, they have lost that
battle. But until the new rules are fully in effect, investors must
stay alert.
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Supreme Court favors the ‘little guy’
I am very happy to report that on January 20, 2016, the
United States Supreme Court issued an 8-1 opinion in
favor of the ‘little guy,’ – the health care plan participant.
No surprise to me, the decision was ‘authored’ by Justice
Clarence Thomas, who has often authored ERISA case
decisions, although for almost 20 years he has neither
asked any questions nor made any comments during an
oral argument session. To my surprise, Justice Ruth Bader Ginsburg disagreed with the majority ruling, and she
issued a one-page dissenting opinion.

eral assets, including his house.
Montanile’s counsel appealed
all the way to the U. S. Supreme
Court.
The issue before the Supreme
Court was whether or not the employee benefit plan could recover By Curtis Kennedy
under the laws of equity, which Litigation Attorney
govern ERISA, against anything
owned by Montanile. I was present for the oral argument
of the Montanile case, and during the court session none
of the responsive justices tipped their hands to one specific side. However, the federal government argued on
the side of Montanile.

The Montanile v. Board of Trustees of the National Elevator Industry Health Benefit Plan case concerns these
details:
whether a health care plan, after paying hospital
and doctor bills incurred by an auto accident victim, can recover against that person’s general assets, including checking and savings accounts and
his or her residential home, after that same person
recovers money from the actual ‘accident causer’
and, then, that person spends all of the money he
or she receives from the other responsible driver.

The Montanile case concerns a health care’s plan’s right
of “subrogation,” an issue that most people have paid little attention about. And, subrogation is a ‘practice’ that
didn’t really occur very often years ago when I first started representing retirees and workers who had disputes
about employer-sponsored benefits. Indeed, for decades,
accident victims never worried about paying monies
back to a company-sponsored health care plan.

Of course, the legal question presented in the Montanile case is one of extraordinary importance to millions of
Americans who receive health insurance, disability benefits, or pensions through their employers, such as CenturyLink retirees.

In the end, the Supreme Court held in the Montanile case
that, under ERISA, employee benefit plan administrators and fiduciaries may not recover against non-traceable general assets of plan participants who have already
spent the disputed funds. The effects of this case could
reach other plans including Social Security, disability
and pension payments.

Robert Montanile was hurt in an automobile accident
caused by a drunk driver. He received payments for his
doctor and hospital bills under his employer-sponsored
health care plan. The plan paid about $121,000. Then,
Montanile sued the drunk driver and, after much effort,
received an out-of-court settlement payment of $500,000.

Quite frankly, although the Montanile case is a win for
the little guy, the outcome is somewhat perverse. The decision means that anyone who gets in the same situation
(car accident – medical bills paid by employer health care
plan – then sues responsible party and recovers money),
and quickly spends the recovered money and/or mixes it
well within his or her other general assets, may be able
to frustrate the health care plan’s efforts to recover a reimbursement. But, I believe the bigger message from the
Montanile decision is that the Supreme Court is telling
Congress it is now time to revise ERISA’s remedial language, and I wouldn’t be surprised that some pro-employer advocacy organization is already moving to encourage Congress to make a change.

Montanile’s attorney told the benefit plan about the recovery. Weeks after not hearing anything from the benefit plan, the attorney took out $260,000 for his attorney’s
fees and costs, and gave the remaining $240,000 to Montanile, who spent the money on daily living expenses for
himself and his daughter.
The health care benefit plan brought this situation on itself and benefit administrators could have taken various
steps to preserve the fund. Instead, six months after the
monies were spent, the benefit plan and insurance company sued Montanile, and ultimately got a court judgment for $121,000, enforceable against Montanile’s genRetiree Guardian—Issue 2, 2016
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Thank you for providing names and obits of friends and associates
who have passed. I would like to point out the loss of a past Retiree
Association Board member, Roger Williams from Waterloo, who
died February 27, 2016. Roger retired in 1990 from U S West and
will be missed by many.
Please continue to provide obit information to me at:
dkelly717@aol.com or call me at 763-560-2840.

Don Kelly, Coordinator of milestones

Iowa

Minnesota (continued)

Burmeister, Marilyn
Chamberlain, Muriel
Collins, James
Conley, Alyce E
Davis, Marjorie Ann
Dickman, Dorthy (Dodsley)
Dory, Donald Dean
Ellickson, Vernyce A “Verny”
Farrow, Roger C

Atlantic
Des Moines
Slater
Altoona
Grundy Center
Sioux City
West Des Moines
Clear Lake
Des Moines/Osage 		
Beach, MO
Fortune, Bonny
West Des Moines/
Anamosa
Gradoville, Charles B “Charley” Cedar Rapids
Grawe, Ruth June (Buhrow)
Waverly
Helmick, Marilyn
Montezuma
Hill, Gordon Lester
Red Oak
Johnson, James H
Ceder Rapids
Kiburz, Kenneth Henry
Marion
Lange, Mildred “Millie”
Alden
Lee, Louise Maxine
Chariton
MacVey, Curtis Gerald
Ankeny
Madden, Jim
Des Moines
Parry, Dorothy Hazel
Johnston
Plaff, August Henry “Gus” Jr. Windsor Heights
Ruppert, Dolores Ann
Stuart
Sanford, Jack William
Carroll
Smith, Marion Jean (McCoy) Eagle Grove
Traeger, Joyce Delight (Crawford) Denver/ Shell Rock
Varde, Paul
Des Moines
Vedane, Malcom
Winterset
Walters, Mary
Council Bluffs
Wheeler, Vera Bass
Oskaloosa
Williams, Roger
Waterloo

Minnesota

Alpers, Robert J
Alsop, Robert Alvin
Aulwes, Phillip E
Behr, Daniel R
Bender, Donald Henry

Buttrick, Hazel
Proctor
Cronoble, David E
Mound
Deming, Leslie G
Richfield
Dozark, Clete
Edina
Fern, William “Bill” Bert
Detroit Lakes
Fieder, Hazel Fern
Littlefork
Fignar, Francis “Fran”
Maple Plain
Foley, Margaret A
Anoka
Fuller, Marjorie “Marge”
St. Cloud
Gagnon, Patrica L
NE Minneapolis
Gilmore, Carol Jan
Pipestone
Goedtel, William “Bill”
Rochester
Gordon, Susan L
Forest Lake
Haedtke, Richard E
Andover
Heim, Donald J
Bloomington
Hinneberg, Twyla M
Ortonville
Johnson, Constance L “Connie” Luverne
Kellerman, Ann (Berube)
St. Paul
Kruchten, Harvey M
St. Cloud
Lassahn, Linda Kay
Burnsville
Linderwell, Allen Elmer
Richfield
McGowan, Jennifer Mary
Shoreview
Newman, Richard W “Dick” Minnetonka
Palm, Eunice V
Detroit Lakes
Pesonen, Margaret “Marge”
Cloquet
Peterson, Dwight A
South St. Paul
Plenke, Fern
Golden Valley
Poston, Jere M
Aitkin
Regal, Deloris Charlotte
Cokato
Ryberg, Eileen “Tina”
Maplewood
Schreier, Carol Jean
St. Paul
Schulz, Bernhard “Ben”
Duluth/Mora
Stockton, Carl Allen “Fritz”
Owatona
Trader, Nadine
Minneapolis

Nebraska

Burnsville
Duluth/Mora
Burnsville/Backus
Shoreview
Hastings
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Burgess, Billy Guilford
Charles, John William “Bill”
Clark, Charles J “Charley”
Ebel, Bertha
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Stapleton
Fremont
Grand Island
Sioux City
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milestones continued

Treasurer’s Report

Nebraska (continued)

The good news today is that the Colorado/Wyoming
association has agreed to join with us and support the
legal and document review efforts by splitting the bill
based on head count. That means that they will be
paying 43% of the expense, or about a third more than
they contributed last year. This is our largest single expense and their help means that I am optimistic that
we can finish this year with a positive balance in our
checkbook.

Gubbels, Marvene A
Omaha
Hiles, Robert B
Omaha
Jacobson, Martin Franklin
Shawnee KS/Omaha
Morgan, Esther
Grand Island
Olsen, Randall Alford
North Platte
Smith, Lorray Diane (correction) Omaha

North Dakota

Dailey, Lew David
Gunderson, Noel
Heer, Donna
Rakowski, Ricky J
Taylor, Robert W “Bob”

South Dakota

Brenneman, Howard
Hansen, Janet Lorraine
Johnson, Walter Marion
Lee, Margaret
Luke, George Vern
Nelsen, George T
Pinkham, Judith E
Rensch, Kenneth R

Other States

Drews, Raymond
Lener, Ralph J
Means, Donald W
Plum, Patricia Rae
Thorton, Lena Namoi
Waletich, Patrica

Fargo
Mesa AZ/ Fargo
Jamestown
Dickinson
Moorhead MN/Fargo

You might not think about it, but even as a non-profit corporation we still have to file a tax return. It is
due on May 15. It is a rather simple return, and I will
complete it about the time you receive this issue of
The Retiree Guardian. At the same time I will renew
our corporate registration with the state of Minnesota.
Another happening that you might not think about is
the annual audit. The records of receipts and expenses
were audited in April.

Hartford/Sioux Falls
Sioux Falls
Gregory
(NE, IA, SD, MA)
Wessington Springs
Sioux Falls
Sioux Falls
Sioux Falls
Sioux Falls

Look just above your address on this Retiree Guardian.
If it says your membership expires in July 2016, this
would be a good time to renew. While you are at it,
send in your reservation for the annual meeting, as it
is coming up on May 26. This is a little later than usual,
but it was a date we could get in at Prairie Meadows,
and it is good for those of you who spent the winter in
warmer climates and are now on your way home. I am
looking forward to seeing many of you at the annual
meeting.

Fort Pierce FL
Spooner WI
Sun City West AZ
(Des Moines)
Kingsport TN
Kennewick WA
(Des Moines)
Ellenton FL (Edina)

Paul Williams, Treasurer

Membership Updates
As I mentioned in the last issue, we had 2,516 paid members
in our association at the end of 2015. As of the end of March
2016, we have 2,529 paid members. As you may recall, our
fiscal year for membership goes from July 1 through June
30 of the following year. Of our total paid members we have
2,136 members whose membership expires on June 30, 2016.
The following message is mainly for this group.

renew your dues by then you will still receive Issue 3. You will
also receive either an email or a postcard as a reminder if you
have not renewed your dues by that time. You will then have
until about October 1, 2016, to submit your dues or your
name will be taken off of the membership list and you will
not receive Issue 4 of The Retiree Guardian, which is scheduled to be issued in mid-November. I have great hopes that
all of you will renew your dues well before October 1. Thanks
in advance for your membership renewal. The membership
renewal form is on the back page of each Retiree Guardian.

Since you are receiving this issue in May 2016, I am hoping
that all of you will renew your dues for the fiscal year 20162017 as soon as you are able. This year’s third Retiree Guardian is scheduled to be issued in August. Even if you do not
Retiree Guardian—Issue 2, 2016
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Retiree Guardian Updates
By Clyde Just
Perhaps you noticed something a little different about
this issue of The Retiree Guardian? If you did, it’s probably because Jerry Miller has stepped away from his position as editor of The Retiree Guardian. His excellent
skills added a special polish to our newsletter that will
be hard to duplicate. Jerry has had several significant
changes lately that make it difficult for him to continue.
We wish him well and will surely miss him.

used the list of 1,500 email addresses. It is this group
that deserves my apology. We did receive about 100
comments from this group wondering what happened.
Now you know the rest of the story. The good news is
that they also received a hard copy.
For those of you who know me, I have always considered myself a realistic optimist. So, in addition to my
apology, I wanted to try to view this error in a more
positive light by saying this was a master ploy on my
part to show these 1,050 members how easy it is to
receive their Retiree Guardian via email and that they
would also receive it about 10-14 days earlier than they
eventually received their hard copy. However, to date,
not too many people are buying my story. By the way, I
still read a hard copy of the daily newspaper.

In visiting briefly with Mary Ann Neuman and Paul
Williams, I found out that Jerry started getting involved with our association approximately twelve years
ago. He came to us via a recommendation from a fellow member of our association. While Jerry was not a
retiree of our company, I believe that he felt like he became a fellow retiree through his long association with
our retiree group. While I have only known him for the
past four years, and worked closely with him for just
the past three years, I came to respect his knowledge
of building The Retiree Guardian into one of the finest
newsletters that I have seen. His off-beat humor was
one that I loved. Mary Ann recounted his delight when
he created some “infamous” front page headlines that
never got published but surely earned a chuckle from
The Retiree Guardian staff. Of course, he did have some
excellent material to use in regards to Mr. Nacchio. If
you ever attended an annual meeting, Jerry was the
gentleman who was all over the place taking pictures,
many of which were then published in the next Retiree
Guardian. On behalf of the Board of Directors, I extend
my gratitude for a job well done. Thanks, Jerry.

The second apology goes to all members. In our last
issue, we had incorrect/insufficient addresses listed for
where to send in your election ballot, your reservation
for the annual meeting, and your membership renewal
form. In the case of the election ballot it was so incorrect that if you used that address, your letter containing
your ballot was returned to you. The other two addresses were wrong but close enough that they made it to
the correct place. We did notify everyone via email or
postcard of this error, but I also apologize to all of you
for this mistake. When you look at the addresses in this
issue, you can rest assured that they are correct.
A Little Laugh . . .
An elderly man was having hearing problems
and went to see a specialist. The doctor fitted
him with some hearing aids that brought his
hearing back to full strength.

I have a couple of apologies to make to everyone. In my
membership report you read that we have 2,529 members. Of this number, a little over 1,000 of you have not
provided us with an email address. That computes to
about 1,500 of you that have given us an email address,
of which 450 of you have told us that you want to receive your Retiree Guardian via email. This first apology is to those 1,050 members who have given us their
email address, but want to receive a hard copy of The
Retiree Guardian via regular mail. When our contracted support group sent out the last issue, rather than using the email list of the 450 members, they mistakenly
Retiree Guardian—Issue 2, 2016

After a few weeks the man came back to
make sure the new equipment was working
properly, which it was. The hearing specialist
said, “It all seems perfect. Your family should
be delighted you can hear everything now.”
“Oh no,” the man responded. “I haven’t told
any of them. I just sit quietly, listening carefully. I’ve changed my will four times.”
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National Retiree Legislative
Network (NRLN) Report
By Cynthia Hadsell

NRLN Region 7 Representative
CLHadsell@aol.com
402-553-6316
Will congress ever act on the prescription drug issues facing the nation? There are three major issues
facing congress and the president in the prescription drug area:

In the last issue we talked about the lobbying efforts
by NRLN for certain bills in the 114th Congress. As
of April 1, NRLN supports 30 bills in the Senate and
35 bills in the House because they relate to health care
matters and would have a positive impact on the lives
of seniors. The elected officials in the NWB states have
a mixed record of sponsoring or cosponsoring these
bills. Senators Grassley, Franken and Klobuchar support at least half of these bills. Of the seventeen representatives for our NWB states, Representatives
Loebsack, IA; Young, IA; McCollum, MN; Peterson,
MN; and Nolan, MN are the most supportive.

•

Importation of drugs from safe countries;

•

Medicare putting drugs out for bid; and

•

Blocking payoffs or deals by big drug companies to generic drug manufacturers not to
produce.

There are now eight bills, many bi-partisan, in
the Senate and five in the House addressing these
matters. Why aren’t these bills moving? It appears
many in key positions in congress appear to be more
interested in campaign contributions from Pharma
than the public good. None of the bills on these issues represent a budget increase: most are savings.
How can congress talk about Medicare cuts when
billions of dollars in savings can be achieved over
the next ten years? Let’s get these bills moving. The
public is tired of inaction in this area.

The hot topic for NRLN continues to focus on the
dilemma of prescription drug costs for Americans, especially seniors. The Grassroots arm of NRLN keeps up
the pressure on our officials to respond to the needs of
their constituents. This is a tough battle when we know
how much “Big Pharma” is donating to campaign coffers. For example, in our five states “Medicare Prescription Drug Price Negotiation” bills S31 and HR 3061
are only supported with sponsorship by MN Senators
Franken and Klobuchar and MN Representatives McCollum and Ellison.

Please check out www.nrln.org. I welcome calls to discuss ways to be more active. I can provide you with a
“report card” to see what your officials are doing. Even
though so much is stalled in D.C., we want to keep up
the pressure for when actual work can be done.

In the next column, you will see the current opinion
essay that is being submitted by Grassroots to the editorial pages around the country:

High School Classmates
While waiting for her first appointment in the reception room of a new doctor, a woman noticed the
doctor’s medical school certificate on the wall, which
bore his full name.

classmate.
After her exam, she asked him if he had attended the
local high school.
“Yes,” he replied.

Suddenly, she remembered that a tall, handsome
boy with the same name had been in her high school
some 45 years ago.

“When did you graduate?” she asked
He answered, “In 1965.”

Upon seeing him, however, she quickly discarded
any such thought. This balding, gray-haired man with
the deeply lined face was too old to have been her

Retiree Guardian—Issue 2, 2016

“Why, you were in my class!” she exclaimed.
He looked at her closely and then asked, “What did
you teach?”
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NWB-US West-Qwest Retiree Association

Notice of Annual Meeting
Thursday, May 26, 2016 - Altoona, Iowa

Prairie Meadows Hotel, Casino and Racetrack

1 Prairie Meadows Drive, Altoona, IA (Des Moines metro area)
Telephone: 1-515-957-3000 or 1-800-325-9015

The board members are working on a program and speakers that will be informative and interesting. If there are individuals
or topics that you would like to hear more about, contact one of the directors listed on the last page of this newsletter.
10:00 a.m.
12:00 noon

Meeting Agenda

Registration and Fellowship
Lunch $25.00 Chicken Marsala with
salad, vegetable, bread and dessert
(Entree is gluten-free.)

1:00 p.m.
2:00 p.m.
3:00 p.m.

Guest Speakers
Business Meeting
Adjourn

Reservations Deadline! We must receive your luncheon reservation check before May 10. No luncheon tickets
will be available at the door and no refunds will be made after May 10.
Room Reservations: If you plan to stay at the hotel, call reservations at 1-515-957-3000 or 1-800-325-9015. Tell
them you’re with the NWB-US West-Qwest Retiree Association or use code 052516NWB to reserve online at
www.prairiemeadows.com. Prairie Meadows is offering a room rate of $114.00 plus tax if you reserve before
April 25. This is $21.00 less than their AARP or AAA rate. They may honor the discount after April 25 if rooms
are available, but they are not obligated to do so.

Luncheon Reservation Form

Annual Meeting — Thursday May 26, 2016
Cost: $25.00 per person Number Attending _______ Total Enclosed $_________
Print name, address, city, state and zip of all attending. Use second sheet if necessary.
Name _______________________________________________________
Guest Name __________________________________________________

Please cut out and mail this form
and your check to:

Address______________________________________________________ NWB-US West Qwest
Retiree Association, Inc.
City, State, Zip ________________________________________________
12800 Industrial Park Blvd. #100
Phone _______________________________________________________ Plymouth, MN 55441-3928
Retiree Guardian—Issue 2, 2016
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I have Parkinson’s — and my wife is its invisible victim
By Don Riggenbach
Probably the only good thing I can say about having Parkinson’s disease is that it has introduced me to the unexpected
helpfulness of others. Any time I venture out with my sturdy cane, people go out of their way to open doors, offer a
helping hand or instruct their kids to stand aside as I shuffle
past. Some teenagers will even extract themselves from their
smartphones to offer assistance.

Don Riggenbach worked in the
public relations department
at Northwestern Bell’s Omaha
headquarters in the 1970s and
early ’80s, primarily advising
the company’s officers on communication with employees
and customers. He took early
retirement for a new career as
a freelance writer, although
one of his first clients was the
officer group at the then-new
U S WEST headquarters in
Denver, for whom he worked on annual reports, U S WEST
Magazine, executive speeches, and two-way communication initiatives. At age 73 he’s still writing, and his recent
Washington Post essay – on the effects of chronic illnesses
on family caregivers – will strike a chord with many retirees.

Yet people seldom offer to help the woman who struggles to
hoist me from the car seat, push my chair up to the restaurant table or quietly cope with my unseen, round-the-clock
needs and demands.
My wife, Jan, is struggling to do the things she did in the era
we call B.P. — Before Parkinson’s — along with most of the
things I did. Every day, the most urgent tasks steal time from
mere daily requirements. While I’m sleeping off the side effects of my medications, she’s at the pharmacy picking up
refills. While I’m waiting for her help getting me dressed for
my Thursday breakfast group, she’s racing to dress herself,
care for the dog and plan her workday before she drives me
to the cafe. Whatever Jan is doing can be interrupted when
I suddenly need help getting out of a chair or pulling up my
pants.

The Well Spouse Association provides useful and reassuring
publications, workshops, respite weekends and both online
and face-to-face sharing groups. My wife is a loyal participant, grateful that I learned of the group and bought her a
membership.

Sometimes I say thank you. Often I don’t, because I’m already thinking about something else I need her to do for me.

But don’t kid yourself — or me — by thinking, “How sweet!
Despite the torture of Parkinson’s, he’s worrying more about
his wife than himself.”

The little sensitivity I’m able to show for her situation has
come in response to her occasional signs of exhaustion or
pleadings for understanding, as well as from an eye-opening article I happened upon about the widely unrecognized
plight of the “well spouse.”

Most days, that’s not the case. In my experience, as one’s
universe becomes smaller, one is more inclined than ever
to view oneself as the center of it. Whenever I do pause to
contemplate what would happen if Jan’s role and mine were
reversed, what I’m really experiencing is more a fear of inadequacy: Would I have the strength to be for her what she is
for me?

Marty Beilin, a former spousal caregiver who has written extensively on the subject, described the well-spouse journey
as beginning with shock over a partner’s diagnosis, which
can take weeks to absorb. “What would take longer for our
mind to grasp,” he wrote in an essay about the “caregiver
journey” for the Well Spouse Association, “is how and the
extent to which our lives, too, would be transformed.”

Indeed, the healthier partner is the invisible victim of progressive diseases such as Parkinson’s, Alzheimer’s, multiple
sclerosis, late-stage cancer, amyotrophic lateral sclerosis
(Lou Gehrig’s disease) and many others. She — or he — has
the most endless of thankless jobs, till death — or abandonment — do us part.

The most important realization, Beilin noted, was that “to
provide good care we must first care for ourselves. To neglect
our own well-being is to risk burnout, and then we neither
serve our partners or ourselves very well.”

By coincidence, my father-in-law had Parkinson’s. So my
mother-in-law was, to use today’s label, a well spouse. Looking back, I remember thinking her complaints of overload
and exhaustion were whiny and selfish. From my vantage
point today, I see that I owe her a hug — and some retroactive assistance.

After forays into hope (including late-night online pursuits
of miracle cures) and despair (and the instinctive impulse to
run), caregivers eventually accept “the new normal” — realizing that they’re in for a tough slog and that to survive
they’re going to need both physical help and informative resources.
Retiree Guardian—Issue 2, 2016
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Person-to-Person
Don Warsavage

When Royal Haulman, a retired telephone man died,
his son Dennis went through his old papers. In his
Dad’s files, he found a newspaper clipping from Telluride, Colorado, with the headline, Telephone line to Rico
repaired Friday. Clipped to the article were eight faded,
yellowed pages from a mechanical typewriter, signed
by Ray Hauser, who had worked with his Dad. After
reading the remarkable story, Dennis thought it should
be shared with other telephone people.

Rico was an active mining town back then. Two mailmen perished in that brutal storm attempting to bring
the mail—and a $3,000 payroll for the miners—to the
snowbound community.
Ray Hauser and Telluride’s telephone exchange manager, Royal Haulman, set out in their telephone line
truck to begin restoring services. A power company truck and a bulldozer clearing the highway joined
them. After restoring service to Ophir, they reported in
to an operator in Telluride – and began a three-vehicle
creep at a snail’s pace through 18 inches of snow, now
mixed with flood water. The dozer and power crew had
to move on, leaving Royal and Ray, repairing a phone
line for an isolated family, who were so grateful for the
restored service, they treated the two men to a turkey
dinner.

Dennis gave the newspaper clipping and his Dad’s diary to his Dad’s good friend and fellow retired telephone
man, Ray Grummert, a member of AUSWR. Thanks to
Ray Grummert for sharing this story. Ray Grummert
retired from U S WEST in 1992 as the Central Office
foreman in Boulder, Colorado.

Two mailmen died

It was evening by the time Royal and Ray snowshoed
back to the truck in the sub-zero cold. They started the
engine, but the truck would not budge. The water had
frozen the wheels to the brakes. As Ray’s account had it,
“Two frozen repairmen and one frozen truck.”

Telephone linemen survived,
repaired service
A snowstorm overwhelmed the Colorado mountains,
leaving Telluride and the smaller nearby towns of
Ophir and Rico buried in drifts that reached the tops of
the highway signs. Highway 145 from Telluride to Rico
over Lizard Head Pass was closed. The storm knocked
out the telephone service. An avalanche ruptured a
flume running out of nearby Trout Lake, diverting
water from the turbines generating power to the area,
sending it flooding the slopes of Yellow Mountain, and
mixing with fallen snow.

Undaunted by cold, they took the rope that linemen
call a ‘handline,’ threaded it into the gas tank, soaking
the pieces with gasoline. They wrapped the shorter
lengths around each brake drum, and set them on fire.
The four blazes melted the ice. They were able to drive
back to Telluride.
The next day they became aware of the next daunting
task awaiting them: to snowshoe up Lizard Head Pass
(elevation 10,222 feet, peak 13,119 feet), repair broken
wires and move fallen trees. Then from Lizard Head
(probably the next day), they would need to keep on
doing the same for the ten miles or so on down to Rico.
An old railroad depot from the abandoned Rio Grande
and Southern Narrow gauge might serve as a shelter for
the night. Lena Blix, the operator at Telluride, would
handle their calls as they tested each segment of the
line.
Royal and Ray took about a day to make it to the old depot on top of Lizard Head Pass. The depot was a wreck.
Windows broken out, snowdrifts waist deep inside, and

Lizard Head Pass

continued on page 11
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ficult to remember, but it fit the situation. It was given
a few words each time one of us made a trip around the
room.” They took turns yelling anything that came into
their heads, not to send any message, but just coping
with the cold and keeping warm.

continued from page 10

a stove pushed off its stand with the stove-pipe lying on
the floor was their welcome. Pushing snow out the windows and doors, they made room for the night. After
stuffing rags into the gaps left by broken windows and
resetting the stove and stovepipe, they had a promise of
beating the cold. They ripped lumber from a collapsed
shed for fuel, and started a fire in the old stove. With a
short dropline they ran through a broken window, they
could stay in touch with Lena during the night.

The megaphone device was aided by batteries and a
wire that ran on poles between depots. What neither of
them knew was that somehow those batteries still had
some life in them—and the railroad line had survived
the storm. They also did not know that the connecting
depot in Rico had been reconditioned into a residence.
A family lived there. The husband was working the
night shift in the mine, but his wife was home with the
children. She suddenly heard these strange male voices
coming out near her window.

Ray Hauser showed his sense of humor about their situation, quoting from his words: “Reservations were not
in order at the Lizard Head Depot that night. All were
welcome that cared to stay.”
They called in to describe their
accommodations to Lena Blix.
She became concerned that
they would need food, so she
called the local S & S Café in
Telluride, which made up several lunches. Oscar Blix (Lena’s husband?) put the food
in a gunny sack, stuck a couple bottles of bourbon in his
pockets and set out on the trail
in that frozen moonlit night,
volunteering to snowshoe up
to Royal and Ray.

Late that night, Royal and Ray
heard a female voice in the
room with them.

“We’ve had it now,” thought
Ray. In the freezing room
with strange flickering light
reflecting through the smoke
and every minute or so the female voice sounded, but they
couldn’t make out any words.
It didn’t seem to come from
any direction, it just filled the
room. They went to the door
Mountain storms often topped
and looked out at the frozen
road
signs
and
telephone
poles.
Two very grateful men ate that
moonlit snow and saw no one.
night. Later when they called
Their
fright
hit
a
new
high.
the night operator, Mary McDonald, she reported that
Oscar had reached home safely.
Ray’s words tell us, “If we ever had any courage it was
gone now.”
Ray explains how anxious and uncomfortable they
were in the smoky, freezing room of the old depot. It
They thought about making a run for it back to the
was still bitter cold. An old lamp with a wick containing
safety of their truck. Eventually they calmed each other
some remnants of fuel created a strange kind of light
down. They traced the sound back to that strange cone
with a shimmering glow from the fire. They gathered
on the wall. They put their heads together near the cone
more wood. They moved a bench closer to the stove.
and could actually make out the words she was saying.
They needed to move around to keep warm.
Through trial and error, they realized the woman was
real, and they could talk with her.
They found an unusual device mounted on the log wall,
a cone-shaped megaphone. It was used by the railroad
They never learned the name of the family, but the
in a primitive way to shout messages that could be
woman told them she had been very frightened by
heard on the receiving box at the next depot location.
their voices. After they soothed each other’s fears and
In Ray’s words, “What we hollered into that cone is difcontinued on page 12
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Oscar Blix trekked up to them the night before. Everything was frozen solid. The oranges were like popsicles.
But they could break the sandwiches into pieces, and
eat them anyway.

continued from page 11

realized what was actually going on, she told them of
the situation in Rico. She said she was totally isolated.
No telephone service, and the only other road out of
Rico to Cortez was closed by the storm. She told them
that two mailmen, a Mr. Stark and a Mr. Lewis had died
trying to bring the mail and the mine’s payroll. They
had been found frozen in a sheltered snow cave they
had made near town.

By mid-afternoon, they spotted two telephone men
working their way up. They met Cecil Higman and
Gordon Jester at the site of an avalanche that had twisted the telephone wires around brush and trees and was
partly buried in ice-hard snow. The four-man team finished the repairs, restoring Rico’s telephone service to
the outside world. The foursome trudged wearily into
Rico just before sundown.

Ray and Royal explained to her they were telephone
men on Lizard Head Pass on the way to Rico fixing the
telephone lines as they came. The “phantom lady,” as
Ray referred to her, asked if they had any way of reaching Cortez to report the two mailmen’s deaths. They
called Mary MacDonald in Telluride, and she made a
connection through Ouray and Durango to a Cortez
Funeral home where they relayed the sad news from
the woman in Rico about the dead mailmen.

At some point, they must have wondered at all the
events they experienced in those three days.
In the summer of 1952, a couple named Inama bought
the depot building on Lizard Head Pass. They moved it
to Trout Lake and refurbished it into a summer home.

As soon as it was light the next morning, Royal and Ray
set out to repair the lines to Rico. Sunlight sparkled off
the snow on Lizard Head Peak. When they called in
to Telluride, they found out that Ken Karst, the District Plant Manager, had been notified of their plight
and was sending help. The road from Cortez to Rico
had been opened. The temperature in Telluride was 22
degrees below zero.

As Ray’s account concludes, “It is a striking difference
now to view Trout Lake and Yellow Mountain as a guest
of Mrs. Inama, and have the mind’s eye cover the epic of
The Lizard Head Pass Depot.”
Tell your stories to Don and he will write them
with you for a future edition of our newsletter.
Email Don at: oldsavage14@gmail.com
or call him at: 303-776-7782.

At about mid-day Royal and Ray ate the rest of the food

Remember when …
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Northwestern Bell Directory Cover Photographs
Adventures and Misadventures - Part II
By George Welles, NW Bell - U S West, retired

Retiree Guardian readers may remember from the stories
in the previous edition how, as manager – audio visual, I
found myself creating the directory cover images for many

of the directories in Minnesota and North Dakota. The
three stories that follow also recount some of my experiences capturing images.

Last Train over the Stone Arch Bridge
In the spring of 1978, I learned Minneapolis’ historic
Stone Arch Bridge was going to be closed to rail traffic
and repurposed for pedestrians. I pitched the idea of
taking a picture of a train crossing with the Minneapolis skyline in the background as the 1978 Minneapolis
Directory cover.

the work area protection company moved their large
orange trucks with flashing arrows into position and
dropped dozens of orange cones closing the two outside southbound lanes. I pulled my van with my crew
and equipment into position in the closed lanes near
the center of the bridge.

One of our company executives contacted Burlington
Northern and they were
happy to cooperate in taking the picture.

The freshly washed Burlington Northern train – complete with matching black
hopper cars – began to
move slowly north into
position on the bridge.

I determined I could get
the best camera angle from
the recently opened I-35W
Mississippi River bridge
and worked to make arrangements to close two of
the four southbound lanes
of the bridge to provide a
safe camera vantage point.

I lined up the shot with
one of my Hasselblad’s
equipped with a 500mm
telephoto lens.
As I watched the train
through the camera viewfinder, it stopped unexpectedly in the middle of
the bridge. I used my radio
to call my office and have
them talk by phone to the
Burlington Northern dispatcher who was in radio contact with train’s engineer.

I expected to take the photograph sometime in the
third week of June 1978.
Each weekday morning at 4:00 a.m. I would initiate a
conference call with the Burlington Northern dispatcher in Fridley, plus a manger at the company hired to
provide the work area protection necessary to close the
traffic lane as well as my NW Bell colleagues.

I was informed there was a problem. While I watched,
the fireman climbed down from the engine cab and
started walking toward the far end of the bridge. He
would stop, lean down and check something then continue. Finally he reached the end of the bridge, turned
and using hand signals slowly beckoned the train
forward. About 50 feet from the end of the bridge he
strongly motioned to the engineer to stop. Meanwhile
I noticed that weather had started to deteriorate and

Day after day I had to cancel the shoot because of poor
weather. After three weeks of cancelations I was faced
with a hard deadline to get the image to Web Publishing for layout.
Finally one morning the weather forecast looked like
it might work. I gave the go ahead and by 8:00 a.m.
Retiree Guardian—Issue 2, 2016
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an over zealous track foreman—in direct violation
written orders—had removed the track on the north
side of the bridge and started pulling the spikes that
held the rails to the ties out on the bridge. That courageous Burlington Northern train crew took quite a
chance to ensure we got a great directory cover image.

continued from page 13

started shooting pictures.
Within seconds, two semis roared down the open inside lane of the I-35W bridge and the bridge bounced
so severely my camera and I were almost tossed over
the railing. We were all shocked. After grabbing sand
bags from the van to anchor the camera tripod, I posted my colleague, Ron Brozanic, to keep watch for any
other fast moving eighteen-wheelers.

Oh, and that wildly flexing I-35W bridge—it collapsed
29 years later on August 1, 2007, killing 13 people and
injuring more than 145 others. A young intern at the
National Transportation Safety Board didn’t think my
1978 experience with the severe bridge shaking was
relevant to their investigation. I strongly disagreed.

After we made the pictures, we packed up and returned
to the office. Less than an hour later Minneapolis was
hit by yet another heavy thunderstorm. We had almost
missed the shot.

The 1883 James J. Hill Stone Arch Bridge still stands,
the original 1967 I-35W bridge is long gone.

I learned later from Burlington Northern officials, that

Century Old Steam Locomotives, Smoking Diesels and Blizzards
In the late 1970s I suggested I could photograph the
William Crooks, the first steam locomotive in Minnesota, on display in its new home in Duluth’s recently-opened Lake Superior Transportation Museum. The
Crooks had been moved to the museum the year before from its former display location in St. Paul’s Union
Depot. I hoped we could use pictures of James J. Hill’s
historic 1861 locomotive for both the Duluth and St.
Paul directory covers.

engine—planning to use it to move the big EMD out
of the way outside. Waiting until the last minute, a
volunteer opened the large door behind the F7 so the
switcher could push the big locomotive out into the
blizzard. Frank gave the little switcher full throttle, its
little motor roared, its wheels spun and nothing moved.
Frank scratched his head, thought for a minute, and
then grabbed a large can of ether. We, with a volunteer, climbed up the ladder into the F7’s cab. Much to
our surprise we found—in spite of the fact the locomotive’s engine had not been run for at least five years—its
compressed air starter and brake reservoirs were still at
operating pressure.

I contacted Frank King, Chief Engineer of the Duluth Mesabi and Iron Range Railroad and noted railroad
historian, museum volunteer and author for his help.
Frank pulled together a small group of experienced
museum volunteers to help move and set up the required hundreds of pounds of lighting equipment.
We made plans to do the shoot after the museum
closed at 5:00 p.m. Unfortunately my frigid January
timing left a lot to be desired. By the time we had more
than 14,000 watts worth of film lighting set up, the temperature outside had dropped to well below zero, one
of Duluth’s infamous northeasters off Lake Superior
began howling and blizzard conditions reigned.

Frank set up the engine controls for starting, explained
to the museum volunteer what to do and then stepped
into the engine room with his large can of ether at
ready. Much to our surprise the engine turned over.
As the engine cranked over, Frank shot large blasts of
ether into the engine’s air intake. Almost immediately
there was a very loud chug, chugga chug and then the
sustained roar of a 1600 HP engine at operating RPM.
Frank’s gamble had paid off.

After setting up my camera I realized a large EMD
F7 diesel locomotive was blocking a clear shot of the
colorful little steam locomotives. I explained my problem to Frank and he started up a small diesel switcher

Immediately the entire museum filled to the floor with
the F7’s thick black exhaust smoke and visibility outside the engine went to zero. Frank quickly took over
the controls, released the brakes and carefully backed
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continued from page 14

the exhaust-belching monster out of the building into
the blowing snow.
We left the engine running, climbed down and reentered the smoke filled building. With several huge
doors at each end of the display area opened, building
heaters running full blast and snow blowing through
the displays we waited, shaking in the frigid cold, for
the air to clear.
Finally, after what seemed like an eternity, I made the
shot of the William Crookes as well as pictures of the
tiny historic Minnetonka locomotive. We packed the
lights, and then Frank ran the F7 back to its original
display position. This time there was less exhaust in
the museum as Frank shut down the engine. I was glad
I wouldn’t be around when the staff discovered their
priceless exhibits covered with a nasty black grease film.

Photo of the Great Northern Railway’s steam locomotive, William Crooks, taken in Chicago as the train
made its way from St. Paul, Minnesota, to the 1939
New York World’s Fair. The train was traveling under
its own power. –Public Domain

Midnight in an Illegal Trailer Camp and
Off-Roading the Company Van after Antelope
Donna Peterson from the Northwestern Bell’s North
Dakota Public Relations group and I traveled that
state to capture its ethereal beauty. By the late 1970s,
oil and gas drilling had already begun in the Williston
Basin. Donna and I decide to see if we could capture a
dramatic image of well-drilling rigs lit by their flaring
gas flames.

The next day, we picked up the local manager from
Dickinson and headed into the Badlands. This was before Interstate 94 was built, so we could turn off the
highway at almost any point. Around midafternoon we
spotted a small herd of antelope near the highway.
Donna and I decided the graceful animals might make
an excellent cover image. I turned off on the next dirt
track and headed cross-country with no road—dodging around huge volcanic scoria boulders. Donna was
laughing and cheering me on as we hit 40 mph trying
to follow the fleeing antelope. I drove with one hand
on the wheel and the other holding my camera. The
local company manager, sitting behind Donna, panicked, covered his face and screamed, “We are all going
to die!” Donna and I kept laughing.

We spent an evening trying to find a high vantage point
to capture the drama. It was almost midnight when we
followed a dirt track that appeared to go the top of a
high mesa. As we drove cautiously down the trail we
suddenly found ourselves in an illegally-located workers camp of old trailers. Before I realized what we were
looking at, the dirt trail took us between two of the
trailers. The van’s headlights didn’t show the heavy wire
cable stretched between the two trailers and it caught
in the steel frame on top of the van. There was a loud
ripping sound from both trailers. I slammed the accelerator to the floor to clear the area before we could be
the recipients of trailer-occupants’ gunfire. An hour
later we made the picture and returned to our motel for
a short night’s sleep.
Retiree Guardian—Issue 2, 2016
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