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From the Chair

Gerold “Jerry” Weldon
As I write this, I find myself in yet another stormy
summer day. It seems like we have two summer conditions,
incredibly hot and humid or threatening summer storms.
Fortunately, we also have enjoyed another great annual
meeting in the midst of the crazy weather. If you missed it,
there are articles, references and pictures randomly scattered throughout this issue to let you know what happened.

have small coffee clubs or informal groups that gather on
a regular basis. If you are aware of one of these groups and
would like one or two of the board members to join you at
one of these mini-meetings, let us know and we will try to
bring the latest issues and plans to you in person and gather
your opinions. Simply drop me an email and let me know
where and when you meet.

The association had a great turnout for the meeting held
in Des Moines. Prairie Meadows worked hard to provide
services and accommodations for our meeting. Old
colleagues renewed friendships and new acquaintances
were formed. I want to especially thank the Iowa Director
team for addressing our group and fielding questions from
the audience. Nancy DeVaney McNeely and Michael Sadler
were great speakers.

In early August, a combined team of retirees from our
association, along with members of the Colorado/Wyoming
group, met with Marina Pearson from CenturyLink. Marina
is the Vice President of Benefits and Policy. The purpose of
the meeting was to make sure the company is aware of our
desire to continue the HRA benefit that is set to expire early
next year and explore other issues needing our cooperation.
Results of this meeting are summarized in this issue. Clyde
Just’s article on page 3 provides more details and impressions we had at the end of the meeting.

Each year we look forward to hearing from our attorney
Curtis Kennedy and listening to his perspective on the state
of retiree benefits and their futures. It was fascinating to
hear his summary of the events and arguments leading to
the Supreme Court decisions handed down on retiree issues.
His excitement was, however, tempered with a warning
to keep vigilant and never take any issues or benefits for
granted. He is truly a great asset to our organization.
We are also exploring the possibility of bringing the flavor
of these meetings to you locally. Most of our communities

We have had some real successes and made progress in
protecting our retirement program. The value of a strong
retiree community is evident to the company and our
partnership is as strong as ever. If you agree, let your
fellow retirees know of our group and encourage them to join.
Finally, consider inviting a board member to one of your
local group’s coffee breaks. We would be happy to join in
your discussions and address your concerns.

Inside this Edition …
2
3
4
5
6

u
u
u
u
u

Legal Opinions & News
Meeting with CTL Benefits Staff
Milestones
Treasurer’s Report
Membership Updates

7
7
8
9
10

u
u
u
u
u

NRLN
Thank You, Barb Hermanson!
Medicare Open Enrollment
End-of-Life Counseling
Pioneers

11
12
13
14
15

u
u
u
u
u

Person to Person
CTL Food Drive
Medicare Trial
Changes to Medigap Plans C & F
Welcome, Loren Fritz!

Our Mission: To preserve and protect the pension and benefits we earned

Legal Opinions & News
US Supreme Court hands Verizon
retirees victory in pension spinoff case
Curtis L. Kennedy, who represents our retiree organizations of Colorado/Wyoming and NWB, also represents the Association of BellTel Retirees (ABTR), who filed legal action when Verizon removed thousands of pensioners from the company
pension plan and ‘sold’ the assets to Prudential in the form of annuities. Lower courts failed to give relief to these pensioners, so Curtis appealed to the U. S. Supreme Court —with success. He said to the ABTR leaders, “… it has been a very long
struggle for me [and] I extremely appreciate having received … personal, heartfelt, insightful thanks and acknowledgement….” At this time, Curtis is preparing his case to be presented before the Federal Court of Appeals in New Orleans.
by Advisor News from InsuranceNewsNet.com/May 27, 2016

Also being reviewed in the Pundt case is the statute of
limitation on proof of harm.

In a significant victory for a group of Verizon retirees whose
pensions were spun off by the company, the U.S. Supreme
Court vacated a lower court decision and sent the case back
to be re-evaluated, giving the class action suit, advanced by
the Association of BellTel Retirees Inc. (BellTel), a significant
shot in the arm.

Currently a person would have no recourse if their pension
assets were lost or severely damaged, beyond two years after
the pension spinoff transaction occurs.
“The order by the U.S. Supreme Court to vacate the
lower court decision and send it back to be completely reevaluated is a huge vindication of our argument,” said BellTel
Chairman Jack Cohen.

The case, 15-785 Pundt, Edward v. Verizon Communications, et al, centers on whether retirees can seek relief over
Verizon’s decision to sell off their defined benefit pension
assets to an insurance company and use pension fund money
to effectively pay for corporate expenses.

“The court has sent a powerful message that Verizon retirees
– and, by extension, millions of others whose pensions have
been de-risked – cannot simply be dismissed.

The retirees, represented by attorneys Curtis L. Kennedy
of Denver and Robert E. Goodman, Jr. of Dallas, on behalf of the BellTel Retirees, argue that the original court
decision allowing the company to go forward with the pension
transaction was in violation of the federal ERISA law of 1974.

“When our assets were sold off without our consent we
sought relief through the federal judicial system and now,
the highest court in the land, said that our concerns have
standing and we must continue to be heard.
“On behalf of our 134,000 members, we will not stop the
fight for our retirement security.”

That law was authorized by Congress and signed into law by
President Gerald Ford.

“Retirees were made a promise by their former
employers and by Congress through ERISA that our pensions would be protected. In many cases, we accepted lower
salaries throughout our working lives in exchange for that
guarantee,” said BellTel President Jack Brennan.

The Fifth Circuit Court of Appeals originally ruled in favor
of Verizon but on May 23 the U.S. Supreme Court vacated
that decision and granted the plaintiffs’ petition for a writ of
certiorari.
In its decision, the High Court ordered the Fifth Circuit
to reconsider its reasoning, particularly in light of another
recent case that was remanded to the lower courts, Robins
v. Spokeo.

“Now those protections are at risk and we remain vigilant
in our pursuit of every remedy, including this potentially
momentous case, to ensure America’s retirees are not left
abandoned and destitute by the current pension stripping
craze.”

At issue in both cases is whether the plaintiffs can show they
suffered “concrete harm” as a result of the company’s actions.
The Verizon retirees argue that the company, in selling off
pension assets to Prudential Insurance Company as a group
annuity, is putting all retiree pensions at risk.

“This case is very important not only for this group of
retirees but for potentially millions of other Americans who
have defined benefit pension protections,” said Kennedy. “All
of corporate America is closely watching the impact of this
case and now it is clear that the Justices of the United States
Supreme Court will also be watching. We look forward to
once again making our case.”

In question is the use of an approximate additional $1 billion
of pension assets, used to pay expenses related to the $7.5
billion spin-off transaction.
Retiree Guardian—Issue 3, 2016
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Legal Opinions … continued from page 2

tions, which are not pre-funded in the case of catastrophic
financial loss.

The Washington D.C. based national Pension Rights Center
has filed an amicus brief in support of the pensioners.

Insurance annuities are backed only by varying coverage –
determined by state of residence – from $100,000-$500,000
in lifetime per person cap.

Last summer and again in April 2016, the International Monetary Fund (IMF) expressed serious concern about
the U.S. and global economy from pension de-risking, if so
much pension risk is heaped onto just a few too-big-to-fail
insurers.

The retirees also argue that Verizon did not adequately refute
the claim that the pension plan transfer was highly discriminatory, nor did the lower court compel the corporation to
address the argument that retirees were not consulted and
given a fair choice in the matter.

Retirees are concerned that if Prudential or a successor
experiences a default or asset shortfall, the previous
ERISA guaranteed federal Pension Board Guaranty
Corporation (PBGC) protection to which pensioners were
entitled, has been replaced by a patchwork of insurance
industry regulations controlled state guaranty associa-

Other companies transacting similar de-risking lift-outs,
such as General Motors and Ford, gave their retirees notice
and a choice of accepting a lump sum before they transferred
their pension plans to Prudential.

Retiree leaders meet with CenturyLink benefits staff
Report by Clyde Just, NWB Retiree Guardian liason

Retiree leaders from NWB and Colorado/Wyoming
retiree organizations met in Vancouver, Washington, August
4, 2016, to discuss key issues affecting CenturyLink retirees.

Retirees receive different benefits based on three factors: 1)
their job positions; 2) which former US WEST/Qwest company they retired from; and 3)when they retired.

Most concerning to management and non-bargained-for
retirees who are Post-1990 retirees is the agreement between
the former 14-state AUSWR retiree organization and CenturyLink that CenturyLink would not alter or cancel any
benefits, which includes health care, group life insurance or
dental benefits, for a five-year time period ending March 31,
2017.

The date of retirement divides retirees into two groups. First
are retirees who receive health care benefits as a result of
legal action known as the Phelps Settlement which grants
continuing health care for all Pre-1991 and ERO retirees. If
you are a Pre-1991 retiree, your health care benefits are more
secure as a result of this legal action.
The second group of retirees is the Post-1990 retirees and
spouses who were dropped from the CenturyLink health
care plan when they became Medicare-eligible. Since 2012,
CenturyLink has offered a Health Reimbursement Account
(HRA) to those Medicare-eligible retirees and their spouses.

The five-year agreement including the $10,000 Group Life
Insurance is for all retirees. Note that bargained-for retirees
have differing benefits and negotiated dates in accordance
with union contracts.
Leading the group was Mimi Hull, former president of
the 14-state regional AUSWR, John Rommelfanger, Copresident of AUSWR Colorado/Wyoming, Jim Heinze,
Retiree Advocate Ombudsman and Clyde Just, NWB Retiree
Guardian liaison. CenturyLink leaders meeting with us were
Marina Pearson, Vice President of Benefits and Policy, and
Francis Brown, Director of Health & Welfare.

The next issue on our agenda was “retiree concession
service,” known as “discounted services” to CenturyLink.
If a retiree has issues with concession services, he or she
should contact a Retiree Advocate (listed by state on page
16), who will work with Pearson’s staff to resolve the issues.
The final issue we discussed was the CenturyLink recent
decision to no longer support the Pioneers. While the
decision was disappointing to many retirees, we must accept
the CenturyLink “tough call.”

The first issue on the agenda was the continuation of the fiveyear agreement regarding health care, dental and the $10,000
Group Life Insurance.

Currently, CenturyLink has about 40,000 active employees;
the number of retirees is approximately 70,000 from all companies acquired by CenturyLink, according to Pearson.

Here in the words of Mimi Hull is the outcome of our
primary issue:
“At the conclusion of our discussion with CTL Benefits
staff we determined that when the 2017 Open Enrollment Packets come out in the October-November time
frame there will be no changes to current benefit levels.”
Retiree Guardian—Issue 3, 2016

In conclusion, we were very pleased with what we heard from
Pearson and Brown. Even more important was their overall
positive attitude. It became obvious to us that CenturyLink
has a strong commitment to support retirees.
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Thank you for providing names and obits of friends and associates
who have passed.
Please continue to provide obit information to me at:
dkelly717@aol.com or call me at 763-560-2840.

Don Kelly, Coordinator of milestones

Iowa

Behrens, Iiah Mae
Biddle, DeLos
Biles, Fern L
Bonorden, Mildred N
Brown, Arther T
Bryant, Shirley Jean
Button, Harold “Bub”
Cahill, Ruth Ann
Cramer, Sara H
Dost, Marie (Benda)
Euken, Ethel Eileen
Frances, Kathy J
Freel, Wilma Faye
Gambaiani, Betty J
Gooch, Julie J
Hamilton, Carol Elaine
Hansen, Mildred
Hanson, Ralph Eugene
Harper, Larry Richard
Imlay, Rev. Harry L
Jansma, Jeanene
Johnson, Edna
Johnson, Marilyn P
Jones, Robert Earl
Klingler, Stella Elizabeth
Knight, Charles
Leaming, Ruby Merical
Levetzow, Arline N
Lutjens, Edwin S
Norton, Alice (McCleary)
Petersen, Dale
Ptasnik, Patricia (Jones)
Raynolds, Ronald Ray
Roering, Marcia
Shimp, Melvin J “Mel”
Stanfield, Thomas John
Stevens, Melvens F
Stout, Elisabeth F
Vanderlippe, Phyllis
Wachter, Charles Austin
Wiebold, Doris Marie Ann
Workmen, Elwin “Gus”

Minnesota		

Oelwein
West Bend
Johnston/Des Moines
Denver
Ft. Madison
Des Moines
Adel
Waverly
Waukee
Marshalltown
Atlanic
West Des Moines
Des Moines
Waverly
Des Moines
Waterloo
Urbandale
Council Bluffs
Adel
Story City
West Des Moines
Des Moines
Marshalltown
Muscatine
Oxford/Iowa City
Winterset
Des Moines
Davenport
Waterloo/
Oklahoma City OK
Davenport/Silvis IL
Carroll
Des Moines
Dexter
Des Moines
Windsor Heights
Urbandale
Denison/ Carroll
Des Moines
Dubuque/ Des Moines
Winterset
Des Moines
Ankeny
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Anderson, Beverly
Brown, Bryan K
Cameron, Donald Joseph
Cartier, Wayne
Cole, Betty J (Tano)
Corbett, Charles E
Cox, James Eugene “Jim”
DeLaittre, Ronald O
Doerr, Margaret “Pat”
Durham, Eugene Stanley
Gamm, Marjorie L
Gaspardo, James Allen “Gus”
Hanson, Lawerence Edward
Headline, Francis G
Hinneberg, Twyla
Holmquist, Roland C “Ron”
Holte, Ardis M (Sorenson)
Jackson, Edward Donald
Jones, Bruce Allen
Justin, Wilfred E “Will”
Kammerer, Donald J
Kendall, Goldie C
Klinkhammer, Catherine
Klosterman, Kenneth
Krogstad, Shirley J
Kroll, Cletus N “Clete”
Lee, Lois Marie
Linderwell, Allen
Lorentz, Mark
Lunzer, Lorettae “Lolly”
Maertens, John A
Manahan, Mary H
Milne, Margaret H
Mortensen, Gloria
Nelson, Chester M “Corky”
Nevers, Kathryn “Peggy”
Orne, Marian Katherine
Owen, Linda C
Palm, Eunice V
Pugaczewski, John B
Randall, Doris M
Rudberg, Marie H
Salverda, Kathleen Mary “Kat”
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St. Cloud
Cedar
Minneapolis
Lindstrom
Waseca
Minneapolis
Rochester
Brooklyn Park
Stillwater
Baxter
Rochester
Chetek WI/S. St. Paul
Wyoming
Brooklyn Park
Ortonville
New Hope
Buffalo
Lodi CA/St. Paul
St. Louis Park
St. Stephen
Inver Grove Heights
Rochester
Farmington
Ramsey
Preston
Coon Rapids
Petluma CA/Duluth
Richfield
Perham
Robbinsdale
Mesa AZ/Columbia Hts.
Surprise AZ/Rochester
Preston
Hillman
Duluth
Bloomington
Mankato
Wabasha
Detroit Lakes
White Bear Lake
Duluth
Duluth
Hugo

continued on page 5
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Treasurer’s Report

milestones continued
Minnesota continued
Sandeen, John
Schmidt, Sal
Schreier, Carol Jean
Tucker, F E “Skip”
Walls, Evelyn M
Warwick, John Allen

Nebraska

Bartlett, Lorraine Jean
Fitzwater, Donald James
Graffius, Barbara Jane
Halder, Ruth A
Hartman, Norma Louise
Jacobsen Jr, John W
Means, Donald
Moses, David C
Neilsen, Robert Otto “Bob”
Pinger, Helen S “Ann”
Prchal, Waverlene
Randolph, Eugene E
Wagner, Gaethel L “Gay”

Rochester
St. Paul
St. Paul
Sun City AZ/Owatonna
St. Paul
Minneapolis
Omaha
Waterloo
Omaha/Spooner WI
Omaha
Omaha
Omaha
Surprise AZ/Omaha
Omaha
Omaha
Omaha
Norfolk
Omaha
Norfolk

North Dakota		
Antoine, Joseph J
Gwynn, Jean “Pat”
Johnson, Richard “Dick”
Larrabee, Gladyce
Rask, Severt “Chet” Chester
Rogers, Diane
Schaffer, Alex James
Stark, Julie Diana

South Dakota

Bonfoey, Paul
DeBoer, Patricia
Duimstra, Pauline Ann
Gilbert, Marylou (Nash)
Larson, Mabel
Locken, Robert
Nelson, Doris
Struwe, Evelyn

Fargo
Fargo
Mandan
Fargo
Zimmerman MN/
New Rockford
Fargo
Alexandria
Fargo

July was a busy month. I just finished posting the
deposits from dues ($15,600) and contributions
($1,421). I am glad that I don’t receive the mail, open
envelopes, write out deposit slips, take the checks to the
bank, and record the payments in individual member’s
records. That was all done by the treasurer for the first years
of this organization. We now have some office help and
my job consists of paying the bills, maintaining records,
reporting to the board, and filing the tax report. Yes, even
non-profit organizations have to file tax reports.
Since our annual membership meeting at the end
of May, 839 members have renewed, and seven new
members have joined. I am sure that elsewhere in this
issue Clyde will tell us how many members have not
renewed at this time. I had breakfast with one
this week. He mentioned that he had received the
reminder post card that was sent to members who had not
renewed. He grabbed a back issue of The Guardian and
sent in his form. He also admitted that he had received the
email reminder, but failed to respond. I didn’t ask him to
reimburse us for the postcard. Maybe I should have. The
point of this is that we all put off doing things and sometimes forget. If you have not renewed, do it now. If you are
having coffee with a retiree, ask them if they remembered to
renew their membership. If they say they are not members,
ask them to join. It is easy to email a copy of this Retiree
Guardian to a prospective new member, and Clyde and
I have some extra paper copies if needed. A copy of The
Retiree Guardian helps them get a better idea of what we
are about.

Paul Williams, Treasurer

Sioux Falls
Sioux Falls
Sioux Falls
Madison
Sioux Falls
Sioux Falls
Sioux Falls
Madison

Other

Bliss, Donald A “Don”
Campbell, Evelyn G “Ralph”

Scottsdale AZ
Springfield MO/
North Platte NE
Konzen, Lawrence Francis “Larry” Branson MO/
Cedar Rapids IA
Nylander, Jon Dennis
Denver CO/Duluth MN
Quigley, Marian H (Graham) Dania FL/
Marshalltown IA
Retiree Guardian—Issue 3, 2016
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Annual Meeting Photos

Membership and Retiree
Guardian Updates
By Clyde Just
Our membership count at the end of July was 2,511. At the
same time, we had 780 members who had not yet paid their
dues for 2016–2017. These results are quite normal and are
similar to the past couple of years. Just as we did last year,
we sent out postcards on June 16 and emails on June 23 reminding those members who had not yet been paid their
dues. During the middle of July we again sent postcards
and emails to the 780 that had not paid their dues. As you
receive this issue of The Retiree Guardian, it is a third reminder to those who have still not paid. For those of you
that receive your Retiree Guardian via email, please check
the cover sheet of your email to check your payment status.
If it says July 2016, your dues are past due. For those who
receive a paper copy of The Retiree Guardian, please look on
the last page of this issue. If it says July 2016, you are also
past due. In order to receive The Retiree Guardian – Issue 4
for this year, that is scheduled to be sent out in mid-November, you need to pay your dues by October 15, 2016. Anyone
who has not paid their dues by that date will be removed
from the active member status. I thank you in advance for
continuing your membership in our retiree association. For
those that do pay by mid-October you will find out in Issue
4 how many members did pay their dues. For those that did
not pay — I am sad that you elected to no longer remain a
member of our retiree association.
In regard to updates on The Retiree Guardian, at the
time I finished writing this article we were looking at the
possibility of either a 16-page edition or even a 20-page
edition. If it is the latter, it will be the largest edition
since I have been involved with The Retiree Guardian. Pat
Williams, our new editor, certainly had a challenge facing her
as she put everything together from all of the articles that she
received. The objective that we set for all of the authors of
the articles was to have them sent to her by July, 25. Once Pat
receives the completed articles she does her magic and builds
the final edition. She emails it to the printer, who sends the
printed copies to a group that mails them out. Those of you
receiving your Retiree Guardian via email get it earlier than
those who receive the printed version, as it is emailed to you
at the same time we send the file to the printer.
Again, I want to express my heartfelt thanks to Pat for taking
on the job as our editor. It has been a pleasure working with
such a consummate professional.
Retiree Guardian—Issue 3, 2016
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National Retiree Legislative
Network (NRLN) Report
By Cynthia Hadsell

NRLN Region 7 Representative
CLHadsell@aol.com
402-553-6316
The focus of NRLN continues to be prescription drug costs
for Americans. I’m starting to think we need Amendment
28 to the Constitution: The right of all Americans to have
access to fairly-priced prescription drugs!

Affordability). These bills have only a few cosponsors in
our states, and only in Minnesota: Representatives Ellison,
McCollum and Peterson.
Bill Kadereit, NRLN president, recently wrote a letter to
House Speaker Paul Ryan about his lack of support on
bills such as these while seemingly siding with big pharma
interests instead of American citizens. Kaiser Family
Foundation’s recent survey revealed that 75% of Americans say their top health concern is the rising price of
prescription drugs.

Until then, there are a number of important bills dealing
with this subject.
In the Senate, we support bills S31 (Medicare Drug Price Negotiation), S131 (Fair Release of Generic Drugs), S122 (Safe
and Affordable Drugs from Canada) and S2019 (Preserve
Access to Affordable Generics). These bills are sponsored or
cosponsored by only three Senators in our five states: Sen.
Grassley in Iowa and Senators Klobuchar and Franken in
Minnesota.

Please check out www.nrln.org. I welcome calls to discuss
ways to be more active. I can provide you with a “report
card” to see what your officials are doing. We’ve all survived
the conventions. Now, we want to keep up the pressure so
important work continues regardless of who is elected this
fall.

In the House, we support bills H.R. 2623 (Personal Drug
Importation Fairness), H.R. 3061 (Medicare Prescription
Drug Price Negotiation) and H.R. 3513 (Prescription Drug

I don’t know this … but I do know this …
I don’t know this … I have no idea how many
retirees over the past 18+ years the association has been in
existence have had a question about their pension, did not
fully understand the fine points about their health insurance
coverage or claims, how to find out how much life insurance they had, or if their concession could be moved if they
relocated – you name it. Over the years, questions like these
just kept coming, and coming, and coming and coming.
And who was there to answer them if the company’s Service
Center didn’t fully answer their question or if the retiree just
didn’t understand the answer they received?

answer she needed. It wasn’t always the answer the retiree
wanted to hear, but Barb made sure it was the correct answer
and that the person questioning an issue fully understood it.
I also know this … We owe a big thank you to
Barb for all the years she worked on our behalf as a
Retiree Advocate – primarily for Minnesota and North
Dakota retirees - but in the last couple years she also helped
retirees in South Dakota and Iowa. Reluctantly, this spring
Barb had to step down and let someone else take her place.
Jim Heinze, who headed up the regional Retiree Advocate
program for the last few years said many times, even before
last spring, how difficult it would be to replace Barb. And it
was. Thankfully he and Gordie Lundy have committed to
continue the Retiree Advocate program in our area with the
same quality of service.

I do know this … One person who was there to help get
the answer to questions like these was Barb Hermanson.
Barb was one of the first Retiree Advocates selected to help
the retirees in our area. There have been quite a few advocates over the years serving the retirees in the states where
they lived, and some even served several states. Barb is the
last of these early advocates. If you contacted Barb with a
benefit problem, she did not stop until she got an answer for
you. She formed excellent working relationships with company benefit representatives. She didn’t stop until she found
the right person at the company who could give her the
Retiree Guardian—Issue 3, 2016

Again, thank you very much, Barb, for all you’ve done on
behalf of retirees. We appreciate all the hours you’ve put in
over the years. You have meant a great deal to our association and its members. Take care – God bless.
Written by Mary Ann Neuman …
on behalf of a greatful organization
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Getting ready for
Medicare Open Enrollment
Barbara Wilcox, Health Care Specialist AUSWR Colorado/Wyoming
Medicare Open Enrollment runs from October
15 through December 7, 2016. During this time
period you can make changes in your Medicare health
insurance for next year. Any changes you make will
take effect January 1, 2017. You may or may not need to
make any changes, depending on your situation.

Advantage Plan. If you do change insurance companies,
remember that the networks may be different, and you
may have to change doctors.
If you have a stand-alone Part D Prescription Drug
Plan (PDP), you can change to a different PDP for
the coming year. In fact, I strongly recommend that
you re-evaluate your prescription drug coverage each
year during Open Enrollment. Your current plan may
change its formulary (drugs that it covers), its prices,
and/or its deductibles. Your prescription needs may
have changed. With all of these possibilities for change,
your current plan may not be the best plan for you
going forward. After October 1, you can search the
2017 PDPs by using the Plan Finder on the website Medicare.gov, or you can get help by calling
OneExchange (1-888-825-4252) or your state’s SHIP office (phone numbers on next page).

Medicare Open Enrollment is not the same thing as
CenturyLink Annual Enrollment.
• Medicare Open Enrollment (Oct. 15-Dec. 7) is for
making changes in Medicare health insurance that
you buy as an individual.
• CenturyLink Annual Enrollment (Nov. 7-Nov. 18)
is for making changes in your Company-provided health benefits, such as health insurance for
Pre-1991 Retirees, health insurance for Post-1990
Retirees not yet on Medicare, and dental insurance for all retirees. Look for more information
about CenturyLink Annual Enrollment in the next
Retiree Guardian.

Open Enrollment does not apply to Medicare
Supplement Plans. Changes in these plans can be
made at any time of the year. However, you need to
remember that you probably won’t have Guaranteed
Issue if you try to change to a different Medicare
Supplement Plan, or change from a Medicare Advantage Plan to a Medicare Supplement Plan.
(Guaranteed Issue means that you must be
accepted and cannot be turned down for
coverage).

Pre-1991 and 1992 ERO Retirees
If you are satisfied with the insurance you have now,
you don’t need to make any changes. The only people
in this category who may want to consider changes
are those who waived the Company group insurance
to buy their own coverage, with the help of a Health
Reimbursement Account. If that applies to you, then
read the instructions below for the Post-1990 Retirees
to decide if you need to make changes. If you waived
CenturyLink group insurance in the past, and want
to return to the Company insurance, you can do that
during CenturyLink Annual Enrollment.

If your health is good, then you may be accepted
into a different Medicare Supplement plan without
Guaranteed Issue. But, if your health is poor you may
be rejected by a different plan, or you may be charged a
higher premium that most people your age, or you may
have to wait six months for a new plan to cover preexisting conditions.

Post-1990 Retirees on Medicare
If you are on a Medicare Advantage Plan, you can
change to a different Medicare Advantage Plan for
the coming year. This includes changing to a different
plan offered by your current insurance company, or
changing to a different insurance company’s Medicare
Retiree Guardian—Issue 3, 2016

Most people on a Medicare Supplement Plan bought the
plan when they had Guaranteed Issue, either because
they had just enrolled in Medicare or they had just lost
their Company group insurance. But, once that time is
continued on page 9
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Medicare Open Enrollment … continued from page 8

State SHIP Offices

over, insurance companies are allowed to ask you to fill
out a health questionnaire. If you do decide to try to
enroll in a new Medicare Supplement Plan without
having Guaranteed Issue, do not drop your current
plan until you are sure that you are enrolled in your
new plan. You can always keep your existing Medicare
Supplement Plan; they are not allowed to drop you for
any reason except for non-payment of the premium.

Arizona
Colorado
Idaho
Iowa
Minnesota
Montana
Nebraska
New Mexico
North Dakota
Oregon
South Dakota
Utah
Washington
Wyoming

Remember, Medicare Open Enrollment is for changing Medicare Advantage Plans and Medicare Part D
Prescription Drug Plans only.
For help with any Medicare questions, call your
state SHIP at the phone number to the right. Phone
numbers can also be found on Medicare.gov. SHIP is a
federally-mandated program to educate and counsel
Medicare beneficiaries. SHIP counselors are volunteers
trained by Medicare. They do not sell insurance. SHIP

800-432-4040
888-696-7213
800-247-4422
800-351-4664
800-333-2433
800-551-3191
800-234-7119
800-432-2080
888-575-6611
800-722-4134
800-536-8197
800-541-7735
800-562-6900
800-856-4398

Medicare ‘end-of-life’ counseling
by Mark Miller, Reuters news service

Older patients want to talk with their doctors about
how they will die, but are doctors ready to have the
conversation?

sions very likely will reduce healthcare costs. Roughly onefourth of Medicare payments cover patients in their last
year of life.

Medicare began reimbursing physicians in January
for time spent discussing their patients’ end-of-life
wishes. While 95 percent of U.S. physicians support the
new benefit, only 14 percent say they have yet billed
Medicare for advance planning patient visits, according to
a survey of more than 700 U.S. doctors by Kaiser Family
and other healthcare foundations.

Patients should not be shy about asking doctors and other
healthcare providers to hold these conversations. Family
members should consider being proactive as well, making
sure to have the talk with loved ones.
One excellent resource that can help with these difficult
conversations is the Conversation Project (Internet: bit.
ly/1gh3pQB), which was founded by Pulitzer Prizewinning columnist Ellen Goodman after she was forced
to make decisions for her own mother for which she was
unprepared. The project’s website includes a starter kit
with free resource guides that can be downloaded.

The new Medicare policy aims to help people learn about
their healthcare treatment options, determine the kind of
care they want and share their wishes with family, friends
and healthcare providers.

Another go-to source is Knocking on Heaven’s Door: The
Path to a Better Way of Death by Katy Butler, the story
of the “good” and “bad” deaths experienced by her own
parents, along with thoughts on how to navigate the
healthcare system (Internet: reut.rs/1SqPi0u).

An advance directive should be captured in writing, and
entered into the patient’s electronic health record. The
conversations can take place during a senior’s annual wellness checkup, or during counseling sessions in hospitals.
Nurse practitioners and physician assistants also can be
reimbursed for planning sessions. The Medicare benefit is
not limited to a single conversation, or to patients close to
death.

The physician survey did contain some good news: 75 percent of doctors predict the new Medicare reimbursement
will make it more likely that they will have advance-planning talks with patients. Let’s hope that happens. These
conversations can make a big difference in the quality of
patient lives.

Older patients want to have these conversations – a poll
last year by the Kaiser Family Foundation found that 80
percent like the idea. It is a sensible reform that can save
Medicare money over time, because end-of-life discusRetiree Guardian—Issue 3, 2016

9

IA/MN/NE/ND/SD Edition

Pioneers dropped by CenturyLink
benefit to the sponsoring companies was legendary. The
Pioneer effort’s cost-to-benefit ratio was well greater
than 1 to 100 – that’s $100 in benefits for every $1 spent
– and reflected so positively on all the volunteer labor
and the sponsoring companies themselves.

Founded in 1911 as the Telephone Pioneers
of America, Pioneers has grown to be the
largest industry-related volunteer organization in
the world. A hundred years means hundreds of
Pioneers projects — everything from helping the
disabled to fostering literacy.

Local, regional and national awards to individuals, clubs, chapters and sponsoring companies were
the norm of the day. Officers of involved sponsoring
companies were vocal about the benefits they saw
that reflected back to their companies. Complete
satisfaction and pride were so very evident. Has that
opportunity been lost and gone forever? Yes and no.

We even supply health kits in the event of a
natural disaster. We’re a dedicated, diverse
network of current and retired telecommunications employees across the U.S. and Canada.
Our Pioneers’ network has steadily grown
through our grassroots efforts to spread our
mission of service — country to country, city to
city, neighbor to neighbor.

Yes, the Pioneer goodwill opportunity is gone!
CenturyLink has decided that they will no longer
offer any financial or administrative active and vocal
support, including use of CenturyLink buildings for
meetings or activities workspace.

Statement from
http://www.telecompioneers.org/default.aspx

No, the opportunity to again build a viable,
forceful volunteer effort with dedicated retirees and
active employees is still there. All the answers to who,
where, when, and how need the Pioneer leadership to
act fast.

by Les Watts
Des Moines, Iowa, US WEST Retiree
Way too many years ago while employed by US WEST,
I left my ‘day job’ and served full time for four years
as Regional Vice President of the Telephone Pioneers.
This regional and national job, among other things,
involved working with and coordinating the efforts of
Telephone Pioneers across the 14 states of US WEST.
The Pioneers were from all the former Bell System
companies including AT&T, Western Electric, Bell
Labs, and of course, US WEST (now CenturyLink).

“Be out of our buildings and stop using our logo by
July 31, 2016,” was the message from CenturyLink
management.
Certainly CenturyLink has every right to make the
decision to not actively support Pioneers. However,
in my opinion that is a long-term vision mistake that
serves them poorly going forward. I support them
changing their minds.

What a wonderful time in “Pioneering” that was, and
what a wonderful effort was made by thousands of
telephone folks on behalf of their respective
companies and communities. In addition to telephone
folks, most often the spouses of the employees also
became involved in Pioneering activities. That virtually
doubled the volunteer force. The projects were so many,
and so varied, that I have a difficult time remembering
all that was done. School and environmental projects,
Talking Books, Beep Ball, Hug-a-Bear, Read-to-Me,
and on and on are among them.

I personally will surely miss the phrase, “Come on, no
handshake, just give me a hug, and let’s go Pioneering.”

The benefits to our communities were many, and the
Retiree Guardian—Issue 3, 2016
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Person-to-Person: “Your child will speak…”

‘the amazing Telephone Pioneers’
by Don Warsavage, AUSWR Colorado/Wyoming
The Telephone Pioneers have been more than amazing over
the years.

that was Doreen Pollack founder of The Listen Foundation
in Denver.

Because of them, a sightless child hears stories from Talking
Books. A little boy, who cannot see, swings a baseball bat
striking a pitched “beeping baseball” that flies beeping away
into the glove of another sight impaired youth. A traumatized little girl is gently handed a “hug-a-bear,” by an EMT
responding to her emergency. A young man with hearing
deficiencies has language skills he would never have
achieved without early detection. These are just a few of the
benefits our country has received from the people of The
Telephone Pioneers of America.

And Steven did speak. With powerful hearing aids and
years of work, Steven now in his 50s, holds down two jobs.
His parents are Dick and Marilyn Rolen. Dick was a telephone man at Mountain Bell and a good one. When he was
president of The Frederick Reid Chapter of the Pioneers, he
visited many service clubs and hospitals urging early testing
of babies for hearing loss.
A remarkable invention occurred in the mid-’70s. A device
was invented that could measure infant brain waves and
determine if hearing in the infant was impaired.
Remarkably it could be done in only one day after the child’s
birth.

Dick Rolen has a plaque that reads: “THE PRESIDENT’S
VOLUNTEER ACTION AWARD. Established to recognize,
inspire and encourage exemplary volunteer achievements
in communities throughout the United States.” Dick’s name
is on it. It is signed by Dan Patterson, National Director of
IHAP and President of the United States Ronald Reagan,
and has the Presidential Seal at the top.

The Infant Hearing Association Foundation (IHAP) was
formed in the effort to apply the new technology. The Infant
Hearing Assessment Foundation chairman, Dan Patterson,
was featured on national television touting the program to
detect hearing loss in infants.

Dick retired from US WEST in 1990, and lives with his wife,
Marilyn, in Pueblo, Colorado. They and their daughter,
Beth, currently employed at CenturyLink, all contributed to
this article. This is their story ....

The process of actual testing required that electrodes had
to be attached to the infant’s skull and the baby had to wear
earphones and had to be asleep! And many of the new
machines would be needed. That would mean extra staff and
extra funds.

A parental worry turned to fear. It was back in the ’60s.
Their little infant, Steven, at eighteen months was behaving
strangely — had been for some time. They had to find out
what was wrong. The doctors’ exams and tests found the
problem. Steven had a severe hearing loss in both ears. “How
severe?” they asked. “Your little boy starts to hear when the
sound volume reaches 90 decibels.” That was roughly the
level of sound produced by the siren on a fire truck.

The Pioneers stepped up, partnering with the Infant
Hearing Association Foundation. They said they could
provide volunteers for the extra staff. And the Telephone
Pioneers of Western Electric in Indianapolis, Indiana,
could manufacture more machines at a relatively low cost.
Dick Rolen was asked to help get a program going in
Denver. He got his boss to serve as Project Manager.
University of Colorado Hospital agreed to host a trial, and
offered Dr. Beverly Koops, a pediatrician, to assist. The
audiology department would provide the office facilities,
and their head of audiology would oversee the operations.

They learned that children born totally deaf are already 13
weeks behind other children in auditory brain development, and thus oral communication is very unlikely. They
also learned that the first three years of a child’s life are the
most critical in auditory brain development. The earlier the
problem can be discovered, the better the chances of helping. Visiting with many experts and struggling against a
pressure of time, and many possible unhappy outcomes, a
woman told them, “Your child will speak.” To the parents,
those words were a life line of hope. The woman who said
Retiree Guardian—Issue 3, 2016

Ethel Iverson, wife of then-president of the Frederick Reed
Chapter of The Telephone Pioneers in Denver, agreed to be
the chairperson of the Pioneer volunteers, and the call for
volunteers went out. Over 40 Pioneers and/or their spouses

continued on page 12
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terson, National Executive Director of the Infant Hearing
Assessment Foundation, Mitch Woods, Telephone Pioneers
and Don Warsavage, Project Manager. About a hundred
people were in attendance. Brief remarks were made by Ann
Gorsuch, later to become director of the EPA.

volunteered for the program.
Things were rolling along well. The volunteers were being
trained. The facilities were being set up, a graduation date
and a program start date had been established. That’s when
the head of audiology reported, “This machine doesn’t work.”

After that, hundreds of at risk babies were tested successfully
at Colorado University hospital. Many babies with hearing
deficiencies were discovered in time for treatment to make
a difference in their lives. After the program started at University of Colorado Hospital in Denver, in 1979 (the Fifth
location), Infant Hearing Assessment, using SYNAP I, spread
to over 34 more hospitals from the West Coast to Nova
Scotia, Canada in two years. Thousands of infants were
tested utilizing the skills and resources of volunteers from
The Telephone Pioneers of America.

“That’s just crazy!” was the response. “It’s been tested a million times.”
“I don’t care,” she said, “This machine does not work. We are
not going forward with a program featuring a machine that
does not work.”
The inventor, Dr. Phillip Peltzman of the University of
California’s Medical Center, was called and agreed to
come to Denver. When he arrived he tested the device and
reported, “She’s right. It doesn’t work.” And to everyone’s sigh
of relief, he added, “But it’s an easy fix.” And he fixed it.

“Making the difference” is what The Telephone Pioneers of
America has always been about. We wish them well in their
efforts to re-group and go on serving their mission for many
years to come.

On October 2, 1979, Dr. Peltzman demonstrated the
machine, dubbed SYNAP I, as reported in the MB Times.
Then, on October 16, the first graduation class of Infant
Hearing Assessment Pioneer volunteers was honored.

Tell your stories to Don and he will write them
with you for a future edition of our newsletter.
Email Don at: oldsavage14@gmail.com
or call him at: 303-776-7782.

Fred Cook, Vice President, Human Resources conducted
the “gowning ceremonies.” In attendance were Dan Pat-

CenturyLink employees, communities and Foundation contribute more than $1.6 million
during national online food drive; Funds will help provide nearly 10 million meals.
CenturyLink employees and local communities raised
approximately $665,000 in the 2016 CenturyLink Backpack
Buddies Food Drive, which took place June 6-17. The drive
supported 144 food banks in communities the company
serves across the United States.

lunches to meet their nutritional needs each day. These
programs provide nutritional, shelf-stable meals for at-risk
students over weekends and school breaks.
“We’re happy to have partnered with so many local agencies
in the communities CenturyLink serves to support their
efforts to fight hunger,” said CenturyLink’s Manager of
Community Relations Kristy LaCroix. “We hope that our
food drive has helped raise awareness of the hunger relief
needs across our markets, as well as across the nation.”

To further support the annual food drive, the CenturyLink
Clarke M. Williams Foundation contributed $1 million
to local food bank beneficiaries based on the number of
donations they received through the on-line donation site.
Food banks that offer backpack programs were asked to direct 50 percent of their gifts from the CenturyLink Clarke M.
Williams Foundation to those programs.

Photo from Annual Meeting

Food Banks can provide an average of six meals for each
dollar they receive. Therefore, the CenturyLink Backpack
Buddies Food Drive will help provide almost 10 million
meals throughout its communities.
CenturyLink started its annual Backpack Buddies Food
Drive in 2009. The goals of the yearly drive are to generate
donations for local food banks and help raise awareness
of the need for backpack programs. Backpack programs
are crucial to children who rely on school breakfasts and
Retiree Guardian—Issue 3, 2016
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Medicare trial of a new payment method
for joint-replacement surgery

Barbara Wilcox, Health Care Specialist AUSWR Colorado/Wyoming
What are the disadvantages of
receiving care under the CJR Model?

On April 1, 2016, Medicare began a new trial in its
search to reduce costs and improve quality of medical care. Since hip and knee replacements are the most
common in-patient surgeries paid for by Medicare, this
trial will affect Medicare beneficiaries, including many
telephone retirees.

Some worry that hospitals may send patients to
lower-cost rehab facilities or to facilities that are not
prepared to follow the hospital’s discharge instructions.
Some hospitals may not be ready for the new model and
may not have Case Managers and other needed personnel in place to properly coordinate the patient’s care.

The total costs of a hip or knee replacement vary widely
from hospital to hospital. The most expensive part of
joint-replacement surgery can be the after-surgery care,
whether in a hospital, rehab facility, skilled nursing
facility or at home.

According to the Lincoln Journal Star (3/31/16), St.
Elizabeth’s Hospital in Lincoln, NE, has anticipated the
trial by putting some of the protocols in place ahead of
time. The hospital issued a statement saying,

Under the new Comprehensive Care for Joint
Replacement (CJR) Model, the hospital will be held
accountable for coordinating all of the care the
patient receives for 90 days following the surgery. This
way, there is someone looking out for the patient and
coordinating his/her care. Patients can still choose their
doctors, the hospital and the after-care facility, if needed. All providers will be paid the same as they were
prior to the trial, by claims filed with Medicare. The
difference is that the hospital will be rewarded if the
patient’s care meets quality standards, and the total cost
of care is lower than the target amount. In the second
year of the trial, the hospital will be required to refund
to Medicare any expenses over the target amount.

“Thanks to the protocols put in place as part of this
program, our patients are far better prepared for
success before their surgery, much healthier after
and less likely to be readmitted to the hospital due to
complications …”
Other hospitals may have done similar things to get
ready for the trial.

CJR Model Areas in
our 14-state region

This is a large trial, including 67 Metropolitan Statistical
Areas (MSAs) nation-wide. Nine of these MSAs fall in
the 14-state US West region where most of our members live. See the list to see if you live in one of these test
areas.

Albuquerque, NM
Bismarck, ND
Boulder, CO
Denver-Aurora-Lakewood, CO

What are the advantages of receiving
care under the CJR Model?

Lincoln, NE
Ogden-Clearfield, UT

Your quality of care could be better than under the normal Medicare payment method. All of your providers
should be working together to make sure your recovery
goes smoothly. The cost to Medicare should be lower. If
you pay Medicare co-insurance, then your costs should
be lower, too.

Retiree Guardian—Issue 3, 2016

Portland-Vancouver-Hillsboro, OR-WA
Provo-Orem, UT
Seattle-Tacoma-Bellevue, WA
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Changes to Medigap Plans C & F

Barbara Wilcox, Health Care Specialist AUSWR Colorado/Wyoming
Thanks to Denver SHIP counselor Ray Vaseleski for help
researching this topic.

life, assuming you keep paying the monthly premiums.
However, as of January 1, 2020, there will be no new
Medicare recipients coming into Plan C or Plan F. This
means that plan participants will grow older (and sicker) each year. With no younger, healthier participants
entering the insurance pool, the pool will decrease in
size. You can expect your monthly premiums to increase
even more than they would normally increase as you
grow older.

Note to Pre-1991 and 1992 ERO Retirees: Your
CenturyLink health insurance is guaranteed not to
change. The changes described in this article are
unlikely to apply to you. You might be impacted only if
you waived your company insurance to take a Health
Reimbursement Account to buy your own insurance.
In April 2015, Congress passed and the President signed into
law ‘The Medicare Access and CHIP Reauthorization Act of
2015’ (MACRA; P.L. 114-10), a bill widely heralded as the
permanent “doc fix.” I wrote about this legislation last year,
describing how it provided a new method for Medicare to
pay doctors, and do away with the yearly drama of Congress
passing yet another temporary fix to the problem of doctors’
Medicare reimbursements being reduced. Other provisions
in this bill may impact you as a Medicare recipient. Specifically, Medicare Supplement Insurance (Medigap) Plans C
and F will be ‘grandfathered’ beginning in 2020.
Q. What is Medicare Supplement (Medigap)
Insurance?
A. It is insurance that you can buy from an insurance company that will help you pay Medicare deductibles and/
or coinsurance. See “Answers to health care questions”
in The Retiree Guardian, 2015, Issue 4 for a discussion
of Medigap insurance, and how it differs from Medicare
Advantage.
Q. What are the different Medigap plans?
A. Currently, there are eleven different Medigap plans that
insurance companies can offer. There is a chart in the
Medicare & You, the handbook you receive each year.
Q. Why are Plan C and Plan F being ‘grandfathered’?
A. This change is an attempt to reduce Medicare costs. Plan
C and Plan F both cover Medicare Part B deductibles
and coinsurance. Since Part B covers doctor’s fees and
health care done outside of hospitalization, it is the part
of Medicare that is used the most. If you buy Medigap
Plan C or Plan F, then you never pay charges for doctors’
fees or any other Part B service. Some research suggests
that people are more likely to go to the doctor if insurance covers all of the charges. Congress reasoned that
people would think twice about going to the doctor if
they were responsible for paying the Part B deductible
before insurance would start covering them 100%.
Q. What happens if I have Plan C or Plan F now – and I
want to keep it?
A. You can keep your Plan C or Plan F for the rest of your
Retiree Guardian—Issue 3, 2016

Q. If I have Plan C or Plan F, what are my options?
A. You can select from one of three options.
1. You can keep your current plan, knowing that your
premiums will increase in the future.
2. You can try to change to a different Medigap plan.
You will not have “guaranteed issue” when changing
plans, which means the insurance company can ask
you questions about your health status. If you are
in poor health and/or have pre-existing conditions,
you may be asked to wait six months for coverage of
pre-existing conditions, charged a higher premium,
or denied coverage altogether. If you choose this option, you should not drop your current plan until you
have effective coverage under a new plan.
3. During the annual Fall Open Enrollment, you can
enroll in a Medicare Advantage plan (HMO or PPO)
for the next year, and drop your Medigap plan as of
the end of the current year. Most Medicare Advantage
plans also include prescription drug coverage, so you
can also drop your current stand-alone prescription
drug plan (Part D) as of the end of the year.
Q. How much is the Part B deductible?
A. In 2016, the Part B annual deductible is $166. Last summer, the Medicare Trustees Report projected that the
Part B deductible would increase to $196 by 2020.
Q. I will be going on Medicare soon, and I had planned
to buy a Medigap Plan F. Should I still buy Plan F?
A. You might consider buying Plan G instead. It has the
same coverage as Plan F, except it doesn’t include coverage of the Part B deductible. Generally, the monthly
premium for Plan G is lower than for Plan F offered by
the same insurance company. So, you would have to pay
the Part B deductible each year, but you also would have
a lower monthly premium. If you are interested in Plan
C, then Plan D is the comparable plan, without coverage
of the Part B deductible.
For further help with Medicare issues,
call your state’s Medicare SHIP program.
(See page 9 for contact information.)
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Welcome to our newest
Director, Loren Fritz!

Annual Meeting Photos

Your current directors are always looking for and trying to
recruit new directors to help lead our retiree organization.
At our 2016 meeting in Des Moines, we found Loren Fritz
and asked him to take on a two-year commitment to serve
on our board. After a short time to consider our request
Loren agreed to become a director, replacing Gerry
Giddings who served on the board for the last two years.
The following is a brief article written by Loren to introduce
himself to our membership.
I started working for Northwestern Bell in 1966 following
four and one-half years in the
U.S. Navy. I began my telephone
career as a lineman in Rochester,
MN, and moved to the Twin
Cities one year later as an
installer.
After
a
few
years I was promoted to a
supervisor, and later to a
managerial position in the
Business Commercial Department. I ended my 35-year
career with the phone company (Qwest) as a Director on
Corporate Staff.
For the next few years I was recruited to work in various
capacities for five different companies. My last position was
serving as Interim President of Minnesota One Call Center
while a search was conducted to fill the position. I ended up
serving in that position for two years.
As of January 2015, I am officially retired and enjoy
spending time with my grandchildren and doing some
traveling.
I look forward to working with the retirement organization
that represents the hardworking retirees of NW Bell, US
West, Qwest, and now CenturyLink.

Retiree Guardian—Issue 3, 2016
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NWB-U S WEST-Qwest Retiree Association, Inc. Directors

Address Service Requested

Chair, Gerold (Jerry) Weldon Des Moines, IA
515-285-9913
weld60@msn.com
Vice Chair, Ray Larson
952-925-1177

Edina, MN
plhpilot@yahoo.com

Treasurer, Paul Williams
651-455-1034

Inver Grove Heights, MN
vpwilli@comcast.net

Secretary, Clyde Just
402-333-2646

Omaha, NE
cjust6365@centurylink.net

Loren Fritz
952-471-9222

Mound, MN
fritzlrf@gmail.com

Cindy Hadsell
402-553-6316

Omaha, NE
clhadsell@aol.com

Don Kelly
763-560-2840

Brooklyn Park, MN
dkelly717@aol.com

Charlotte Sheldon
515-369-3800

Grimes, IA

The Retiree Guardian, published quarterly, is the newsletter of the
NWB-U S WEST-Qwest, Retiree Association, Inc., which serves retirees in Iowa, Minnesota, Nebraska, North Dakota and South Dakota.

Retiree Advocates
Jim Heinze 303-442-1831
JJonrr@ecentral.com
MN, ND, SD
Gordie Lundy 402-203-2042
gmale5664@gmail.com
IA, NE

Membership Application and Renewal
NWB - U S WEST - Qwest Retiree Association, Inc.

(Please print)

New Member ____ Renewal ____ Change ____ Extra ____ Date_________

Name__________________________________________________________________
Address ________________________________________________________________
City __________________________________ State _ _ Zip Code _ _ _ _ _ - _ _ _ _
Phone_________________________
E-mail__________________________________________(please enter if you have one)
Retired from (Company)________________________________ State _ _ Year _ _ _ _
Save us print and postage; get your Retiree Guardian electronically? YES ___ or NO ___
Pledge to be an active NRLN Grassroots Network volunteer and correspond with my
Senators and Representative on issues important to retirees. YES ___ or NO ___
_____ 1 year $25.00 per person

$ _________ Extra Contribution

Please send your check to: NWB - U S WEST - Qwest Retiree Association
12800 Industrial Park Boulevard, Suite 100
Plymouth, MN 55441-3928
Phone: 763-432-3085

