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From the Chair

Gerold “Jerry” Weldon
Wow! Are things busy and complicated in the world
today. Watching the news each night usually leaves
me with more questions than answers. That feeling
sometimes also applies to retirement. We have been
running to keep up with the issues.
As usual, we have received several requests for assistance in resolving issues with CenturyLink and retiree
benefits. I am pleased to tell you that we almost always
are able to clarify situations and get to the bottom
of problems. I am also pleased to let you know that
those resolutions are most often favorable to the retiree. Retiree advocates Jim Heinze and Gordon Lundy
are excellent representatives and relentless in finding
answers to our questions. Please don’t hesitate to give
either a call if you need help. You can find their contact
data on the back cover of this issue.
We are most excited about our upcoming annual
meeting at Mystic Lake in Minnesota. This year we are
pleased to let you know that we have speakers from
senior management of Centurylink with firsthand
knowledge of benefits and retirement issues. Marina

Pearson, Vice President of Benefits and Policy, has
consented to speak and will be one of the highlights
of the meeting. Trent Clausen, V.P. of Engineering and
Construction, will discuss what is happening within
our region and future issues. Turn to page four of this
issue of The Retiree Guardian, fill out the form and get
your reservations in as soon as possible. We look forward to your attendance at this great event.
In the coming months we will be continuing to track
health care, pension and other benefits issues as they
arise. Many of you get updates from the National Retiree Legislative Network (NRLN) as well as from The
Retiree Guardian. They are doing great work at
keeping their membership informed about issues that
impact all phases of retired life. If you have not yet
joined their work, please consider a membership in
the NLRN in addition to our organization.
Thanks for your continued loyalty and membership in
our group. I hope to meet many of you in Minnesota
in May.
			
Jerry Weldon
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Our Mission: To preserve and protect the pension and benefits we earned

What’s Important to Preserve for Seniors in ACA
By Bill Kadereit
President, National Retiree Legislative Network
As most Americans know, on March 24, 2017, U.S.
House of Representatives’ Speaker Paul Ryan went to
the White House to inform President Trump that a
vote would not take place on the American Health Care
Act (AHCA) to repeal/replace the Affordable Care Act
(ACA, also known as Obamacare) because there were
not enough votes to pass it.

coverage. According to the AARP, since the enactment of the ACA in 2010, more than 11.8 million
Medicare beneficiaries have saved over $26.8 billion
on prescription drugs.
• Rewarding performance by health plans, doctors
and other medical-care providers when they
improve health outcomes. The budget that supports
the Department of Health and Human Services
Innovation Center’s trials to improve health outcomes and quality are not included in the proposed
AHCA repeal/replace legislation.

During the week before the scheduled vote, 30 leaders
of the National Retiree Legislative Network (NRLN),
its retiree associations and chapters were in Washington, D.C., meeting with representatives, senators and
members of their staffs, lobbying for retirement issues,
including preserving ACA features beneficial to seniors.
Loren Fritz represented the NWB-USW-Qwest Retiree
Association.

• Retaining the 0.9% Medicare Part A tax on earnings
over $200,000. Enacting the proposed AHCA would
have repealed this tax, leading to a loss of $117
billion in revenue by 2026. The Centers for Medicare and Medicaid Services and the Congressional
Budget Office estimated the repeal would speed-up
the Medicare Trust Fund’s insolvency dates from
between 2026 and 2028 (under current ACA law), to
2024 or 2025. After the insolvency date, the Medicare Trust Fund would be able to pay for 87 percent
of Medicare Part A (mostly hospital) benefits.

When the current ACA law was originally debated in
Congress in 2010, the NRLN did not take a position
on the entire bill, but supported provisions in the bill
favorable to retirees, and opposed provisions unfavorable to retirees. Likewise, the NRLN advocates on Capitol Hill lobbied for preserving what has been good for
Medicare beneficiaries.
It is expected that at some point in the future, President
Trump or the House or the Senate will make other attempts to repeal/replace the ACA. When that happens,
the NRLN will lobby for the preservation of the following:

• Preserve the ACA’s reduction of 14 per cent subsides to Medicare Advantage Plans. Repeal of these
current ACA subsidies reduction provision would
deplete the Medicare Trust Fund even faster.
When the current ACA law was enacted, the NRLN
believed there was a major omission for Medicare
beneficiaries. While the ACA provided provisions
for catastrophic coverage (limits on out-of-pocket
expenses) for Americans under age 65, it was not
provided for seniors age 65 and older.

• Medicare beneficiaries’ preventive screenings such
as mammography, prostate screenings, colonoscopies, and more. Most of these services are covered
100 per cent by Medicare. We know of situations
where serious health conditions were identified early through the annual wellness exam. Not only has
early detection of health problems saved lives, but
also reduced the cost of care to Medicare.

The NRLN continues to urge Congress to retain the
provisions for catastrophic coverage provided by the
ACA, but also include Americans age 65 and older.
The NRLN will continue to keep an eye out for
potential legislation to repeal/replace the ACA, and
maintain our efforts to preserve what is beneficial in
the law for America’s seniors.

• Closing the Medicare Part D ‘donut hole,’ which is
the difference between what a beneficiary has to pay
for after reaching the initial coverage limit and the
amount the government pays for ‘catastrophic’ drug
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On Capitol Hill
By Cindy Hadsell

NWB-US West -Qwest Representative to the NRLN

The annual meetings of NRLN in Washington,
D.C., are always a challenge as we try to educate our
elected officials on issues that affect seniors. This spring,
Mother Nature provided an additional challenge with
a snowstorm. No fear! Loren Fritz, our intrepid board
member from Minnesota, even offered to drive the cab
to get to a meeting!
The conference agenda was full of critical subjects that
need attention. Top issues included reducing prescription drug costs and protecting retirees from corporate
actions such as bankruptcy, pension plan mergers, and
corporate mergers, acquisitions and spin-offs. Loren
was one of 27 attendees from twelve retiree associations
and chapters who came from across the country to
lobby officials. Loren took our five-state “Report Card”
to meetings with staff to show them which pertinent
bills we ask them to support. Senators Grassley of Iowa
and Klobuchar of Minnesota are currently our most
active allies. In the House, Representatives Loebsack
of Iowa, and Walz, Paulsen and Ellison of Minnesota currently show the most support. Loren pounded
the long marble floors of four buildings to speak in
over thirteen offices about our causes. He even had
porridge with Sen. Franken’s office to get our message
out. There appears to be stronger support in this session
of Congress for issues like reducing the cost of
prescription drugs.

Loren Fritz in the U.S. Capitol by the painting depicting
the signing of the Declaration of Independence.

www.nrln.org or call Loren or Cindy to discuss any
questions or ideas (contact info on page 16). Remember
that NRLN was started by our early association leaders
and has grown into a respected and professional nationwide organization of which we can all be proud.

We’ll keep you updated on where your active
communication with your representatives will help.
You can always get the most current information at

Challenge Accepted!
Accepting Clyde Just’s challenge, we took this
picture of our Cedar Rapids area coffee group. We
get together every Tuesday morning at Oscar’s in
Hiawatha. There is a lot of discussion in this group
and we seem to have a definite opinion on about
everything and seldom are we ever wrong.
In the picture left to right: Larry Kula, Mike Karney,
Jim Vandeventer, Everett Dryden, Jerry Shierholz,
Ted Mercer and Bill Hover.
Retiree Guardian—Issue 2, 2017
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NWB-US West-Qwest Retiree Association

Notice of 19th Annual Meeting
Thursday, May 11, 2017

Location:

Mystic Lake Casino Hotel
2400 Mystic Lake Blvd. NW
Prior Lake, MN 55372

Telephone: 952-445-9000 or 1-800-262-7799
Website: mysticlake.com
Agenda:

10:00 a.m.
12:00 noon
1:00 p.m.
3:30 p.m.

Registration and Fellowship
Lunch - $25.00
Business Meeting
Adjourn

Speakers: Marina Pearson, CenturyLink V.P. of Benefits and Policy, and Trent Clausen, V.P. of Engineering
and Construction, will speak and answer questions
about our benefits and CenturyLink’s operations. Our
Directors Cindy Hadsell and Loren Fritz will discuss
NRLN activities in support of federal legislation and
government concerns regarding our benefits.

hotel held a block of rooms through April 19 with a
special lower rate of $119.00. After April 19, the hotel
may honor the special rate if rooms are available, but
they are not obligated to do so. Ask for the rate. All
reservations will require a credit-card guarantee. Photo
ID is required at check-in. Check-in time is 5:00 p.m.
and check-out time is 11:00 a.m.

Reservations Deadline! We need your luncheon reservation before April 21. After that date we will have
provided Mystic Lake with the attendance number
guarantee. We will try to accommodate you but may
not be able to. No luncheon tickets will be available at
the door.

RV Park: Just for returning snowbirds, Dakotah
Meadows RV park is adjacent to Mystic Lake. It is an
easy, but up-hill, walk from the campground to the
hotel. They also offer a shuttlebus. The reservation
number for the RV Park us 952-445-8800.

Room Reservations: If you plan to stay at the hotel,
call 952-445-9000 or toll-free 1-800-262-7799. Ask for
Reservations and tell them you’re with the NWB-US
West-Qwest Retiree Association. Reserve early! The

Parking: Please use the hotel entrance as it is closest
to the Ballroom where the meeting will be held. There
is complimentary valet parking available on a 24-hour
basis. Don’t forget to tip the valet as that is how they
make their living.

Luncheon Reservation Form

19 Annual Meeting — Thursday May 11, 2017
th

Cost: $25.00 per person

Number Attending _______

Total Enclosed $_________

Print name, address, city, state and zip of all attending. Use a second sheet if necessary.
Name _______________________________________________________
Address______________________________________________________
City, State, Zip ________________________________________________
Phone _______________________________________________________

Please cut out and mail this
form and your check to:
NWB-US West Qwest
Retiree Association, Inc.
12800 Industrial Park Blvd. #100
Plymouth, MN 55441-3928

Introducing … our two speakers from CenturyLink
We’re very pleased to be having two guests from CenturyLink speak at our annual meeting. You will
have an opportunity to ask questions at the meeting. Please feel free to send me your questions prior to
the meeting and I will share them with our guests. This will provide me the opportunity to merge multiple
questions on the same issue/topic and it will also provide them the luxury to be prepared for the questions.
Clyde Just, 402-333-2646 or cjust6365@centurylink.net

Marina Pearson

Trent Clausen

Marina has worked in all areas of
Human Resources over the course
of 35 years, including 25 years for
CenturyLink, where she currently leads the Benefits and Policy
teams. Marina holds a Bachelors
(BS) Degree in Business/Personnel
from Utah State University and a
Masters in Business Administration (MBA) from the
University of Phoenix.

Trent has overall responsibility
for execution of the tactical network plans and implementation
of capital investments supporting
the greater CenturyLink sales and
customer support teams. He is
responsible for the detailed engineering, construction, inspection
and service readiness of all network deployments and
capital investments within the Midwest Region which
includes Minnesota, North Dakota, South Dakota,
Iowa, Nebraska, Wisconsin, Michigan, Indiana, Illinois, Ohio, Kansas and Missouri.

Vice President of Benefits and Policy

Vice President of Engineering and Construction

She started her Human Resources career working as
an intern in the Personnel Department at Utah State
University before graduating and moving to Phoenix,
AZ, where she worked in HR for St. Joseph’s Hospital
and Honeywell. She and her husband moved to the
Pacific northwest in 1991 after seeing an ad in the
paper for a job with Pacific Telecom, for which she
was eventually hired. Pacific Telecom was acquired by
Century Telephone in 1995 when both companies had
about 2,500 employees and then eventually she went
on to CenturyLink.

Trent’s team is responsible for ensuring the network
assets are capable of supporting the Company’s product roadmap. Trent is located in the Minneapolis/
St. Paul area and he has 18 years’ experience in the
communications industry spanning US West, Qwest,
and CenturyLink. He has held various positions within the Engineering, Planning/Capital management
teams, Staff, Program Management, and in various
centers including the regional dispatch centers and
repair screening centers. Trent came to the industry
after seven years in the U.S. Army, serving in aviation
maintenance and logistics roles.

Marina grew up in Phoenix, AZ, and moved to Utah
while in high school. She met her husband George
while attending Utah State. They have two sons, Connor, 23, and Hunter, 18. They are an active family who
enjoys football (Go Hawks!) and the outdoors — boating, hiking, ATVing, snowboarding and skiing.

Three Senior Pals
Three seniors are out for a stroll.
One of them remarks, “It’s windy.”
Another replies, “No way. It’s Thursday.”
The last one says, “Me too. Let’s have a soda.”
My 60-year kindergarten reunion is
coming up soon and I’m worried about the
175 pounds I’ve gained since then.
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Medicare SHIP “voices” at risk

Barbara Wilcox, AUSWR CO/WY Health Care Specialist
Email: bmw80205@gmail.com

Have you ever gone to a Medicare 101 class? Have you
discussed your Medicare insurance choices with a SHIP
(State Health Insurance Assistance Program) counselor?
Have you called your state’s SHIP office to get help understanding what Medicare does and doesn’t cover?

ryLink created Health Reimbursement Accounts (HRA) to
help us pay for the insurance we needed. But, there are many
options of market-place insurance, and many insurance
companies offering Medicare-related insurance. Many of us
were flailing around trying to educate ourselves, and make
good decisions.

As many CenturyLink retirees know, state SHIP offices are
present throughout the country, staffed by volunteers who
are dedicated to educating people about Medicare, and helping them find their way through the Medicare system and
the related insurance programs.

I learned about SHIP from Jean Waid, another CenturyLink
retiree, who is a SHIP volunteer counselor in Grand Junction, Colorado. Jean was busy helping affected retirees in her
area, and she suggested that I should contact the SHIP program in Denver, where I live. I did, and the Denver SHIP
immediately offered Medicare 101 classes for CenturyLink
retirees in the Denver area. From this, I learned how much
SHIP can help us. I became a SHIP volunteer. I received excellent training from Medicare and SHIP personnel. I receive
Medicare updates each year. I am pleased to be able to help
people on Medicare, whether CenturyLink retirees or others.

I recently learned from the Medicare Rights Center that
funding for SHIP is in danger of being cut —or eliminated.
The budget that the White House sent to Congress in March
contains no money for the SHIP grants to the states. This is
an alarming development.
SHIP’s mission is “to empower, educate, and assist Medicare-eligible individuals, their families, and caregivers
through objective outreach, counseling, and training to
make informed health insurance decisions that optimize
access to care and benefits.”

Many CenturyLink retirees attend classes when they are
approaching their 65th birthday. I counsel innumerable
retirees who contact me about their individual problems or
questions about Medicare. I write articles about Medicare
for The Retiree Guardian. The training and regular updates I
receive from SHIP enable me and other SHIP volunteers to
do all of these helpful things for you.

Each state does this by recruiting and training volunteers.
The volunteers talk with clients in one-on-one counseling
sessions, teach classes and speak to community groups. All
services are free of charge.

You can help the effort to keep the SHIP program going by
calling your members of Congress and Senators. Let them
know you have benefited from SHIP, and you want the
program to continue.

The SHIP program began in 2009. The federal government
gives grants to the states, each of which administers its own
program. The annual SHIP budget for all states over the last
three years was $52 million — a drop in the bucket when you
consider the size of the federal budget. In 2015, SHIP helped
seven million people with their Medicare, which means it
cost the federal government about $7.50 for each person.
Imagine what it would cost if the government had to hire
people to perform this service!

Sources for this article include HHS.gov and blog.medicarerights.org/
presidents-budget-dramatically-cut-funding- medicare-counseling/

Q. How do I call my member of Congress and my
Senators?
A. Dial 202-224-3121 to reach the Capitol switchboard.
You can reach both Senators and Representatives
through this number. You will need to give your zip
code.

My personal journey, that led me to SHIP, began in the fall
of 2011, when CenturyLink announced that Post-90 management retirees would no longer have company health
insurance to supplement Medicare. These retirees (me
included) had not had any reason to educate themselves
about the details of how Medicare worked, because the
connection between Medicare and our company health care
insurance had been working smoothly for years.

Q. How do I find the SHIP office where I live?
A. Each state has a toll-free number you can call to get
connected with your local SHIP. This phone number
is printed on the back of the Medicare & You book
that you receive every year in the fall. Or, you can go
to Medicare.gov on the Internet. Look on the righthand side of the home page for “Find someone to talk
to,” and find your state in the pull-down menu. Some
states have different names for their SHIP programs.
For example, in Colorado it’s called SHIP, but in Wyoming it’s called WSHIP.

Suddenly, Post-90 management retirees (and spouses) on
Medicare had to make decisions about what insurance was
needed to replace the supplemental and prescription drug
insurance that the Company had been providing. CentuRetiree Guardian—Issue 2, 2017
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Photo Challenge
Clyde Just, Secretary

As you may recall from the last Retiree Guardian, you were
challenged to take the time to snap a picture of any retiree
coffee groups that you attend so it could be included in a
future issue. As I write this article, I have received two pictures. One is from a group in Cedar Rapids, IA, (see page
3) and one from Williston, ND (below and to the right on
this page). Thanks go to Jim Vandeventer and Chet Lund,
respectively, for sending me these great pictures. I guess
my worries that I would have too many to select from were
overly optimistic. However, I am optimistic that more of you
will send pictures for the next several issues.
Back: Greg Nelson, Don McWhirter, John Orr, and Ted Hanna
Front: Thurm Ballard, Roger Holmes,
Wesley Asche and Marlyn Eckerson

The other two pictures on this page are from a retiree group
that meets the first Wednesday of each month at Jack &
Mary’s in Omaha. Just a couple of years ago we normally
had about 30 in attendance each month. These pictures were
taken on February 1, 2017, and we were missing about six
to eight people who had gone south for the winter. Hence,
we only had sixteen on this date. As you may have guessed,
we have lost several due to death or due to no longer being
physically able to attend.

If you see a familiar face in these two pictures why don’t you
come to one of the monthly meetings and renew an old acquaintance or two. We start at about 11:30 a.m. and finish up
by 1:00 p.m. The food and service are great and the fellowship
is even better.

Challenge Accepted!
Accepting Clyde Just’s challenge, Chet Lund submitted this
picture of a coffee group in Williston, ND.

Back: Bill Fead, Tex Ritter, Clyde Just, and Jim Burns
Front: Marvin Beckstrom, Jim Killion,
Charlie Drum, and Richard Ayer

Some call it multi-tasking — I call it doing
something else while I try to remember
what I was doing in the first place.
I finally figured out what I want to be
when I get older! Younger.

Standing (left to right): Dave Finders, Mary White,
Sharon Arcand, Wilma Hillstead, and Betty Schroeder
Seated (left to right): Jim Robillard, Chet Lund,
Bob Kirby, and Gerry Kirby

Always give 100%.
Unless you’re donating blood.
Retiree Guardian—Issue 2, 2017
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Thank you for providing names and obits of friends and associates
who have passed.
Please continue to provide obit information to me at:
dkelly717@aol.com or call me at 763-560-2840.

Iowa		

Beckett, Eldon Lee
Bergling, Verdine Viola
Boatwright, Barbara Marie
Carter, Elden “Sonny”
Chiodo, Margaret A
Clark, Dorthy V
Clippinger, Larry D

Des Moines
Mesa AZ/Boone
Des Moines
Council Bluffs
Des Moines
Des Moines
Altoona

Currier, Judy
Easter, Dorthy June
Evans, Mary Ellen
Hatcher, Lois
Heyer, John Bernard

Des Moines
Carlisle
Altoona/Runnels
Des Moines
Antioch CA/			
Des Moines
Council Bluffs
Davenport
Forney TX/Sioux City
Urbandale
Waterloo
Denver
Swisher/Solon
Iowa City
Eldridge
Iowa City
Chatfield
Indianola/Des Moines
Atlantic
Davenport
Quincy IL/Waterloo
Cedar Rapids
Des Moines
Waterloo

Hiatt, Marcia
Klindt, Arleen B
Leuch, Doris Mae
Lewis, Alan L
Lonergan, James “Jim”
Meihost, Ruth Ann
Patterson, Clayton Duane
Pelechek, Leona Mae
Peters, Larry G
Petersen, Henry H
Peterson, Louise Savilla
Petosa, Harriet
Rhodes, Colleen “Coke”
Smith, Barbara Lea
Steele, Barbara Sue “Babs”
Torrens, Helen Maxine
Vance, Rose Marie
Welch, Patricia Ann

Don Kelly, Coordinator of milestones
Minnesota		
Andrews, Carolyn “ Suzie”
Bock, Dennis J
Brickson, Vivian
Brockmeyer, Warren O
Brotten, Robert M “Bob”
Burbach, Julaine A (Horn)
Buxton, Donald Dean

Shoreview
Edina
Pelican Rapids
Mankato
Pine City
Winona
Bloomington

Christy, Tony
Corser, Edna Evelyn
Dahlen, Carol A
Diegnau, Jeanette Eleanor
Dykhuizen, Roger Albert
Galvin, Elaine
Gartin, Mary D
Howat, George W
Hunerberg, Shirley Jane
Jackman, Lynda D
Jensen, Lenora Irene
Jeter, Florence V (Kajzar)
Johnson, Ethel
Johnson, Rud, Doris “Dorie”
Jones, Ruth O
Korinek, Bruce Steven
Krieger, Francis

St. Paul
Duluth
Duluth
St. Paul
St. Cloud
Minnetonka
Maple Grove
North St. Paul
Maple Grove
Bloomington
Elsworth WI/Rochester
Rochester
St. Paul/Red Wing
Duluth
St. Cloud/Willmar
Elk River/Crosslake
Robinsdale/
Minneapolis
Park Rapids
Minneapolis
Minneapolis
Detroit Lakes
Hillsboro FL/Mound
Detroit Lakes

Kruft, Colleen Ann
Kuether, Rosemary Rotar
Leckner, Roy G
Lundmark, Lois
McCurdy, Shirley J
Motteberg, Arlene C

milestones continued on page 9
Retiree Guardian—Issue 2, 2017
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milestones … continued from page 8

Minnesota (continued)

Nebraska (continued)

Ruesink, Harley A
Winona, Rochester
Ruprecht, Geraidine O “Gert” Waite Park
Senger, Daniel
Breezy Point
Stassen, Lucille “Lou”
Scottsdale AZ/St. Paul
Thorud, Norris Jr
Richfield/
Brooklyn Park
Wagner, Louis L
Rochester
Wang, Pearl Beatrice
Duluth
Waller, Gwendolyn Faye
International Falls
Westling, Charles T
Woodbury
Winters, Harry H
Exceisior
Working, Helen
New Hope
Zelinski, Margaret
Shoreview

Nebraska

Anderson, Robert D
Barnes, Kristie “Kris”
Briggs, Lucile “Pat”
Burke, Patsy Ann
Collier, Dean
Clarke, Arlene Jane (Fouser)
Dickmeyer, Robert L
Doerr, Howard Paul
Folker, Robert W “Bob”
Frederick, Harold P
Gedeminas Jr, Drazdys
George, Kenneth William
Gibson, Betty L
Greenwood, Edward Lee
Guenther, Elaine M
Hannon, Charlyce S
Linn, Howard
Phillips, Danny C
Pitner, Margaret “Marge”

Priborsky, Ruth Queen
Tangeman, Lorraine M
Urban, Jerome J “Jerry”
Woodhead, Donald L

North Dakota		
Graffis, Donna
Jantzer, Giles
Samuelson, Ronald
Fred “Sam”

Hillsboro
Bismarck
Detroit Lakes/ Fargo

South Dakota

Bancroft, Varney
Daryl “Butch”
Hiepler, Carol
Lee, James Douglas
Lindermann, Leroy
Miller, Jan Ivan
Nelson, Janice Faye
Park, Kathryn J
Putzier, Harold T “Tom”
Stirrat, Ronald L
Svendsen, Darrell “Swede”
Vortherms, Roselyn E

Brighton CO/Omaha
Des Moines/Omaha
Omaha
North Platte
Norfolk
Omaha
Omaha
Centennial CO/
Omaha
Omaha
Omaha
Omaha
North Platte/Omaha
Omaha
North Platte
Battle Creek
Omaha
Omaha
Omaha
North Platte

Retiree Guardian—Issue 2, 2017

Omaha
Omaha
Auburn
Valley/Omaha

Vermillion
Sioux Falls
Sioux Falls
Timber Lake
Sioux Falls
Huron
Chester
Aberdeen
Renner
Sioux Falls
Sioux Falls

Other

Agee, Benjamin Wallace “Ben” Scottsdale AZ
Black, Dale
Oklahoma/IA NE CO
Kroll, Shirley Ann
Sun City West AZ
Lockhart, Barbara J
Wyckoff NJ/
Minneapolis

Friendship multiplies joys
and divides sorrow
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Treasurer’s Report
Paul Williams, Treasurer

By Clyde Just

I haven’t been asked to justify the dues in a long time, but
it doesn’t hurt for you to know how the board spends your
money, so I’ll do it now. As you know our dues are $25 per
year. The basic costs of running the association, including
paying the company that receives your checks and keeps the
records, paying postage, office expenses, and insurance cost
$6.01 per member last year. The cost to produce and mail
The Retiree Guardian newsletter was $6.63 (per person for
all four issues). I believe that most people would pay their
dues just for the newsletter. $5.00 of your dues goes directly
to the NRLN to support their efforts to influence federal legislation that affects our benefits, cost of medicine, and cost
of living. If you have been keeping track of those numbers
you now know that we have spent $17.64 per member. The
rest of your dues, $7.36 and an additional $3.97 per member
in contributions, went to our legal efforts, and legal review
of CenturyLink required filings. Curtis Kennedy’s articles in
The Retiree Guardian are where you see the results of this
expenditure.

Memorabilia

Bill Fead, pictured with the Bell flag, is a collector of memorabilia from NWB days. From the other two pictures, you
can see just a small sample of company publications that all
of us can remember. I have not personally seen all of the
items in Bill’s collection but from reliable sources I have
been told that he has a ton. Plus, he is always looking to add
more to his collection. He brings photos, which are mostly
from Nebraska, plus company newsletters and brochures
that encompass all of the five states, to our monthly luncheon. Looking through these publications brings back a
ton of memories.
If you have any mementos of NWB, U S West, or Qwest
days and are looking to “de-clutter” your home, give Bill a
call at 402-451-0321 to see if he is interested in taking them
off your hands.

In February, Member Terry Roche and Board Member
Loren Fritz audited my books. I appreciate the effort they
put into the annual audit. Not because I enjoy being audited,
but because it is a good last check before I file away the previous year’s records. Nothing exciting to report from this audit, but in past audits they have found mistakes and offered
suggestions for improvements. Since our newsletter editor
showed up during the audit I suspect there will be a photo.
I haven’t seen the photo but I am likely to be the worried
looking one. The auditors are probably smiling gleefully.

From the left, Paul Williams, Loren Fritz and Terry Roche

If you haven’t made a reservation for the annual meeting
May 11 at Mystic Lake, please do so right away. We may have
already had to make a commitment regarding the number
of meals by the time you receive this. It really helps to have
the reservations when we make that commitment.
Retiree Guardian—Issue 2, 2017
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Lobbying on Capitol Hill
By Bill Kadereit
President, National Retiree Legislative Network

In recent years, the NRLN held its Annual Leadership
Conference in Washington, DC, in mid-February.
When plans were made for 2017, the conference was
scheduled for March 13–15, with the hope of avoiding
winter weather. But snowstorm “Stella” moved into the
nation’s capital on Monday night, March 13, ahead of
Tuesday and Wednesday appointments scheduled by
conference attendees on Capitol Hill.

when their former employer declares bankruptcy.
• Request legislation to give the PBGC more
authority to better protect the interests of retirees
when there are mergers, acquisitions and spin-offs
particularly in the case of foreign ownership.
On Wednesday, NRLN leaders representing the Avaya Retirees Chapter (Avaya is in bankruptcy court),
DuPont Retirees Chapter, National Chrysler Retirees
Organization, Lucent Retirees Organization, NRLN
President Bill Kadereit and Alyson Parker, NRLN
Executive Director, met with two staff members of
the Senate Judiciary Committee. The Committee has
jurisdiction over bankruptcy law legislation. Request
for legislation to require pension plan sponsors to obtain approval from the Pension Benefits Guaranty Corporation (PBGC) and the Internal Revenue Service
(IRS) before combining one or more poorly funded
pension plans with one or more well-funded pension
plans.

Despite the snow, wind, awful traffic conditions—and
some appointment cancellations—27 attendees represented you at more than 70 different meetings in Senate and House offices. The NRLN retiree association
and chapter leaders lobbied Senators, Representatives,
Chiefs of Staff, Legislative Directors, and other staff
members.
The NRLN legislative issues they advocated in the
meetings were:
• Request passage of bills in the House and Senate
to reduce the cost of prescription drugs by allowing the importation of safe and lower priced drugs
from Canada and other countries that meet the
Federal Drug Administration’s quality standards
and allowing Medicare to negotiate the price of
prescription drugs.

Having appointments on Capitol Hill were leaders from
seven retiree associations: Telco/AT&T, Engineering
Retirees Society (Boeing), Detroit Edison Alliance of
Retirees, EKRA-Kodak Retirees, National Chrysler
Retirement Organization, Lucent Retirees Organization and NWB/Qwest/CenturyLink; and five NRLN
Chapters: Arizona Chapter, Avaya Retirees Chapter,
DuPont Retirees Chapter, Villages (Florida) Chapter
and Washington State Chapter

• Retain in the repeal/replacement of the Affordable
Care Act, the features that were beneficial to Medicare participants, including:
· annual wellness examinations;

We have worked hard to get prescription drug legislation introduced and we are hopeful these meetings will
result in more Representatives and Senators becoming
supporters of other NRLN legislative proposals. We
have added statute language ready for use by Congressional legal staffs to each of our major proposals.

· closing the Medicare Part D “donut hole” which
is the difference between what a beneficiary has
to pay for after reaching the initial coverage limit and the amount the government pays for the
catastrophic drug coverage;
· rewarding health plans, doctors and other
medical care providers if they improve health
outcomes and quality.

That said, it takes a strong mental commitment and
repeated advocate visits to gain acceptance for our
proposals by members of congress. Association leaders and chapter leaders who show this commitment
deserve a big thanks from all of us.

• Change the federal bankruptcy code to better
protect retirees’ pensions and health care benefits
Retiree Guardian—Issue 2, 2017
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Don Warsavage’s ‘Person-to-Person’

Heros: the blizzard of ’49,
Vail medals — and the “snow buggy”
Don Warsavage, Phone: 303-776-7782
Email: oldsavage14@gmail.com

Back in the ’40s, millions of people settled down in
their living rooms at 7:00 p.m. each Monday night to
listen to the popular Bell Telephone Hour, a national
NBC radio program dedicated to live classical music.
It usually started with a monologue advertising telephone service. On February 21, 1949, however, the
program’s unusual opening started as follows:

For this story, you need some background. First, let
me tell you about Vail medals, which were awarded for
outstanding service. And let me quote from the Cambridge Library, which tracked all medals awarded from
1920 on:

Announcer: “Down from the North it screamed …
one of the worst blizzards in the history of the West …
tons of snow across roads and highways … residents
of Cheyenne, Wyoming, were warned to stay in their
homes. Calls of distress flooded the telephone lines.”

The Vail Medal awards were made as a memorial to Theodore X. Vail, an early president of
the American Telephone and Telegraph Company, who was recognized as one of the world’s
great business leaders because of his leadership in the expansion
of the Bell System and
the development of the
art of telephony. Vail
medals, bronze, silver
and gold, were awarded to members of the
Bell telephone organization throughout the
United States, for acts
of services which conspicuously
illustrated
ideals of public service.
The Vail medals were
not awarded merely for
acts of heroism or spectacular deeds, although
noteworthy heroism often characterized the
service performed, nor as a reward for faithfulness in the prurience of daily tasks, but rather as
special recognition of a few of the most conspicuous examples of noteworthy service that were
daily challenges among telephone employees
who perform the characteristics of the spirit of
service throughout the Bell Telephone System.

Woman (anxiously): “… Operator, our little Michael is
awfully sick. We can’t bring our baby to town. What are
we going to do?”
Announcer: “For four days and nights a telephone
crew took their snow buggy through the wilderness
of snow, cold and howling wind—over fields and
fences …” to the rescue of neighbors and strangers
who needed help.
That legendary blizzard started Sunday afternoon, January 2, 1949. The Wyoming Eagle, on January 5 headlined: “GIANT RESCUE BEGUN FOR 2,000 MAROONED,” and went on to state “the howling storm
lasted for over 60 hours.” The front page featured a
photo that showed a drift over 10 feet deep in downtown Cheyenne, and stated that some drifts outside of
town reached over 20 feet deep.
The same day, The Wyoming Tribune, the other
Cheyenne newspaper, reported that 14 intercontinental trains had stalled in the deep snow in eastern
Wyoming with passengers on board.
On February 6, The Wyoming Tribune ran an article
headlined: “BLIZZARD UNABLE TO STOP SNOW
BUGGY IN RESCUE MISSIONS.” Four men, three
telephone company employees and their supervisor,
were singled out for their heroic efforts. The article

Now let me tell you about three men who were awarded Vail medals because of their outstanding acts, aka
‘heroism,’ in the blizzard of 1949 in Cheyenne, Wyoming.
Retiree Guardian—Issue 2, 2017
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Heros … continued from page 12

Hough’s partner, Bill Edmunds, a cable splicer, lived in
the same area. But found he couldn’t budge any of the
doors of his home. He found a window he could open
and clear the snow. He scrambled through, dropped
into the drift and began his long slog to work.

highlighted the virtues of the snow buggy, the telephone company’s machine with a cab mounted on
tracks and two skis in front, designed to carry two passengers over the snow.

Once Hough and Edmunds got to the garage, the snow
buggy refused to start. They set about cleaning the carburetor, the gas line, and gas tank. They had just finished putting it together when the garage phone rang.
It was the Wyoming State Patrol. An expectant mother
needed to get to the hospital immediately.

The snow buggy was indeed critical to the rescues
performed, but the real story is about the men—our
heroes—who made it all happen. Their amazing exploits were detailed in a memorandum written by J. H.
Christensen, Wyoming Plant Superintendent.
The following story was put together from Christensen’s memorandum, the Cheyenne newspapers
mentioned above and
several issues of The
Monitor, a monthly
magazine published
for employees by
Mountain States Telephone Company back
in the ’40s and ’50s.

They had to leave the regular streets and drive the snow
buggy through back
yards to get to the
address. They loaded
Mr. and Mrs. Hansen into the cab with
them, a cozy fit in the
small cab (and not the
last time they’d need
to overload the snow
buggy).

Our heroes’ story
starts on a Monday,
January 3, 1949, when
the snow descended
and the wind raged
on in Cheyenne and
the plains to the East.
Hotel rooms, lobbies
and depots filled with
stranded
travelers.
Employees couldn’t
get to work, and once
there, couldn’t get
home.

The four of them,
jammed
together, started off to the
hospital. The storm
intensified
reducing visibility. They
couldn’t tell where
the streets were. They
This photo appeared in the Bell Tel magazine, Spring 1949. We
drove to one side far
have no way of knowing if these men are our heroes of this story,
enough to see a house,
but it’s very likely that they are Hough, Edmunds and Payne. In
tree or buried car then
any case, this is a, or maybe “the” snow buggy in our story.
veer back the opposite
way, using this method, they zigzagged their way to
The next day, Tuesday, was no better as howling winds
the hospital. Mrs. Hansen gave birth to a boy. Rescue
and blinding, heavy snow continued. Enter the telesuccessful!
phone company snow buggy into our story. It was used
On the way back, the engine on the snow buggy startto ease some of the ‘stranded-people’ problems, but freed coughing and sputtering. They nursed it into a Firequently stalled because the drifts were overwhelming.
stone filling station and garage—the only one open in
When Keith Hough, a combinationman, got ready to
the city. They had to remove the drive shaft, clean the
leave for work, he saw that there was no way his car
carburetor, gas tank and gas line again, then put it all
could make it. But, he was needed to help with the
back together. It is easy to believe as they had taken
snow buggy, so he donned his winter gear and set out
off their heavy coats, had tools and parts scattered all
on foot, pushing through the snow for 15 blocks to the
over the floor, that their descriptions of the snow bugcompany garage.
continued on page 14
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replacing the local fireman.

gy would not have been printable in either The Tribune
or The Eagle.

By now, it was light enough to try again to get out to
Merrill place.

They got the snow buggy running again, and it was
used heavily until 11:00 that night. The Wire Chief at
the phone company, C. B. Webb, made an arrangement
with the local Cheyenne Fire Chief to house the snow
buggy in the fire station to keep it ready for possible
night-time emergencies. Hough and Edmunds stayed
in a local hotel.

On the way, they encountered stalled vehicles, many
stalled vehicles. In one of the stalled vehicles they
found Richard Bivens. Bivens excitedly explained that
his wife and family were trapped inside their home
about four miles east of town, and they had no heat. He
was desperate to get back and help them. Biven’s place
was on the snow buggy route to the Merrills, so they
loaded Bivens in with them. The highway east of town
was a hodgepodge of scattered, stuck vehicles. Trying
to get around a large stranded truck, the snow buggy
fell into a barrow pit, taking a half hour to dig out.

At 2:00 a.m., Hough’s phone woke him up. The Red
Cross was on the line. A Mrs. Merrill, expecting a baby,
was in need of hospitalization. She lived more than six
miles east of town.

Arriving at the Bivens’ ranch, they found that only
the snow-covered roof was visible. Bivens struggled
around the house through the snow, frantically searching for a way in, when he finally found the top of a
window still exposed. He yelled to raise his family.
They were okay. Another ‘rescue’ for the snow buggy.

When Hough reached the fire station, he found that
Edmunds hadn’t been called and was not there. A
local Cheyenne Fireman volunteered to join Hough.
The wind was driving at 50 to 70 miles-per-hour; the
temperature was recorded at five below-zero.
The driven snow, amplified by the lights of the snow
buggy, made it nearly impossible to see the way ahead.
They found that by looking up they could make slow
progress by following the street lights. Hough used the
zigzagging method he’d discovered earlier.

They left Bivens and pushed on, still seeking a path to
the Merrills. The ground blizzard was a fierce whiteout, hampering visibility. Following the power line
across country away from the highway took the snow
buggy right over fences and whatever else was buried
beneath the snow. They finally reached the Merrill
Ranch. To take Mrs. Merrill to the hospital in Cheyenne, which was their mission, they first had to take
the Merrill’s three-year-old daughter to her grandfather’s ranch about another mile and a half further to
the east. With the little girl on board, they travelled
along the highway, this time discovering more and
more abandoned cars.

At the edge of town, they ran out of street lights and
could not see their way forward at all. They could barely make out the telephone line above them, and they
tried following it into the darkness. It was too dangerous, so they turned back.
The Fire Chief told Hough he should get some sleep
and showed him to a bed in the Fire House. It was
around 3:30 a.m. Hough had barely laid his head on
the pillow, when a tow truck pulled up outside. Along
with the driver were Mr. and Mrs. Rosenblum.

One vehicle was in a precarious position, teetering
over the edge of a ditch and half-filled with snow. As
the snow buggy approached, two young men climbed
awkwardly out the door with their faces hidden because their shirts were buttoned over their heads and
their hands were covered with several pairs of socks.
Words of gratitude tumbled out of them as they told
their story that they were University of Colorado students heading back to school. They had been trapped
in the car for 62 hours. They had emptied their suitcases, and put on all the clothes they could find. Pants

The tow truck was the only vehicle that could get to
her house, but could not make it to the hospital. Mrs.
Rosenblum was in labor.
Hough loaded the two into the snow buggy and zigzagged his way to the hospital. Thirty-two minutes
later their baby was born.
When Hough got back to the Fire Station, William
Payne, another combinationman was there to assist
Retiree Guardian—Issue 2, 2017
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Remember the little boy, Michael from the Telephone
Hour lead-in at the beginning? The next day the snow
buggy went about two miles from town to rescue a little guy named Michael who needed medical help. He
and his parents rode in the snow buggy to the doctor.

Heros … continued from page 14

on pants, shirts on shirts and so on. They were helped
into the snow buggy, and went along on to Grandfather Merrill’s ranch.
After getting a hot meal at the ranch, the two students
(Sams and Kissick) rode back to pick up Mrs. Merrill
and take her to the hospital. At the Merrills, the snow
buggy now contained Hough, Sams, Kissick and a very
pregnant Mrs. Merrill, all heading into a more than
six-mile blizzard. The journey was slow and treacherous. Within about a mile and a half of town, the snow
buggy lurched into a hole. The crunching sound they
heard could only mean a broken ski. When they got
out and inspected, both skis had broken, disabling the
snow buggy, which carried only one spare ski.

The Wyoming manager, Christensen, in the summary
of his memorandum said: “Many times during these
trips, blowing snow, and zero temperatures seemed to
be almost more than one could stand, and due to the
poor visibility, the success of each trip was doubtful
and the job hazardous.” He went on to point out that at
the time of his writing 11 people in the Cheyenne area
had been found frozen to death.
The July 1950 issue of The Monitor reported that Mountain States Telephone Company President, F. P, Ogden,
in a formal presentation, to the applause of their fellow
employees, awarded three silver Vail Medals and $500
each to Keith Hough, William Payne, and William Edmunds—our true heroes of the blizzard of 1949.

After carrying Mrs. Merrill for about two blocks, the
men found a filling station called the Dutch Mill. Leaving Mrs. Merrill and the college students at the Dutch
Mill and knowing that a spare ski for the snow buggy was stored in the telephone company garage, they
called and Edmunds answered. He put the spare ski
in a company truck and made it to within a mile of
the Dutch Mill before being halted by impassably deep
snow.

Maybe some of you readers know or knew our heroes,
Keith Hough, Bill Edmunds and William Payne. If so,
I would like to hear from you if you have additional
information.
Do you have a story to share?
Contact Don Warsavage
303-776-7782 or oldsavage14@gmail.com

No other means, but for Edmunds to get out of the
truck, push through the snow and drag the spare ski
behind him. He made it. But no one thought about
tools. Probably for the first time, a snow buggy ski was
replaced using a hand axe—plus pure grit and determination.

State SHIP Offices
Arizona
Colorado
Idaho
Iowa
Minnesota
Montana
Nebraska
New Mexico
North Dakota
Oregon
South Dakota
Utah
Washington
Wyoming

The two students were left in the safety of the Dutch
Mill to await later rescue. Mrs. Merrill was taken in the
repaired snow buggy and transferred into the company
truck with Edmunds taking her to get her much-needed medical attention.
Hough, Payne and the snow buggy were not done yet.
In Cheyenne, they rescued a man who’d injured his
back and couldn’t walk. He was taken to the Veterans’
Hospital.
Then they headed out to a ranch seven miles east of
town to find a man with frozen feet and another man
and his dog, both suffering from exhaustion. The dog
thanked Payne for his efforts by biting him on the
hand, but the dog was so weak, it did no damage.
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