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by John Rommelfanger, Colorado/Wyoming Co-President

As we enter the New Year, there will be changes for Colorado and
Wyoming AUSWR.
First and foremost, 2018 will be the final year for the organization to
operate — as you know it.
There is talk about possibly joining the group that supports the former
Northwestern Bell states known as the “NWB-U S WEST-Qwest
Retiree Association.” Nothing has been finalized.

Here’s what is decided:
• Colo/Wyo AUSWR will NOT solicit membership dues in 2018.
• Colo/Wyo AUSWR will not solicit donations -- but will accept
donations in 2018 for our organization and for the legal fund that supports the activities of
our litigation attorney, Curtis L. Kennedy.
• Members will not be dropped because of unpaid dues. Area Reps will no longer contact
members who are in their ‘grace period’ or whose memberships have expired.
• Quarterly Retiree Guardian newsletter publication will continue through 2018.
• The Retiree Advocacy program will continue as long as possible. (See chart on page 4 for
list of advocate in your state).
• Jim Heinze, our Retiree Advocate Ombudsman, remains the contact for retirees.
• Barbara Wilcox plans to continue with Denver-area ‘Medicare 101’ classes as long as there
is interest.

Thank you for your continued support.

___Rommel
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NORAD Santa is a telephone story BC ?? CHANGED YOUR ADDRESS??

timeframe is between April 2018 and April 2019,
in phases by geographic area.

HOW will your new card be used?
•

New Medicare Cards
The biggest news for Medicare in 2018
is that new Medicare cards will be
issued starting this
April.
WHAT will be
different?
•

•
•

You will have a
personal Medicare
number known as
your MBI (Medicare
Beneficiary
Identifier) that is
different from your
Social Security number — to help prevent
identity theft.
You will have the same benefits.
You don’t need to do anything to get a new
card, but you should make sure your mailing
address is up to date. If updates are needed,
visit ssa.gov/myaccount or call 1-800-7721213 (TTY: 1-800-325-0778).

WHEN will you receive it? The scheduled

You should destroy your old one when you
receive your new card. Take it with you to
medical appointments with doctors and other
providers because your new MBI will be
necessary for all billing, eligibility and
reimbursements.
• New cards are
issued free of charge to
all Medicare
beneficiaries. If
someone tries to collect
money from you for
your new card, they are
committing fraud.

WHO is making
this change?
•

•
•

CMS (Centers for Medicare and Medicaid)
administers the Medicare programs. Congress
authorized this change in 2015.
Share your new MBI only with those medical
providers known to you.
Medicare will never call and ask for personal
information before sending new cards, so
don’t share your Medicare Number or other
personal information if someone calls and
asks for it.

Regional Retiree Guardian Team:
Regional & Colo/Wyo Editor: Kitty Kennedy (kkennedy404@gmail.com)
Copy editor: Irene Chavira (irenec98@msn.com)
Copy editor: Eve Mary Verde (everde@hoglezoo.org)
AUSWR COLO/WYO:
Barbara Wilcox (bmw80205@gmail.com)
John Rommelfanger (jrommel@live.com
Don Warsavage (oldsavage14@gmail.com)

NWB Qwest—U S WEST Association:
Clyde Just (cjust6365@centurylink.net)
Jerry Weldon (weld60@msn.com)
Cindy Hadsell (clhadsell@aol.com)
Editor: Pat Williams (pawilli@comcast.net)

Copyright - Fair Use Notice: The Retiree Guardian is the newsletter of the AUSWR Colorado/Wyoming and the NWB-U S WEST-Qwest Retirees associations.
Copyrighted material is reprinted, the use of which has not always been specifically authorized by the copyright owner. We make such material available in our
efforts to advance understanding of issues to our members. We believe this constitutes a 'fair use' of any such copyrighted material as provided for in section 107
of the U S Copyright Law. In accordance with Title 17 U.S.C. Section 107, the material presented is available without profit. For more information, go to: Cornell
University Legal Information Institute at: http://www4.law.cornell.edu/uscode/17/107.html.

Retiree Guardian — 2018 Issue 1

Page 2

Colorado—Wyoming Edition

Changing Medicare costs for 2018
by Barbara Wilcox, AUSWR CO/WY
Health Care Specialist,
Email: bmw80205@gmail.com
Some Medicare costs increased effective January 1, 2018.
Increases impact all retirees who are on Medicare, but the
exact impacts vary, depending on your individual
circumstances. It gets complicated. Note: If you are a pre1991 or ERO retiree, see special sections below.

SEE CHARTS ON NEXT PAGE
Q1. How do these costs impact CenturyLink retirees?
A1. Medicare-eligible CenturyLink retirees have both Part
A and Part B, and pay the Part B premium. Part A & B
deductibles and co-insurance apply to all who have
Original Medicare. If you also have CenturyLink health
insurance or a Medicare Supplement (Medigap) policy,
that insurance helps pay the Medicare deductibles and coinsurance. If you have a Medicare Advantage (Part C)
Plan, then you do not have Original Medicare, and you do
not pay Medicare deductibles and co-insurance. You pay
your Medicare Advantage Plan’s costs instead.
Q2. Since all of us retirees on Medicare pay the Part B
monthly premium, is it true that all of us will pay
$134/month in 2018. I only paid $107 in 2017.
A2. No. Some of us are protected from the full increase in
the Part B premium by the “hold harmless” provision of
the Social Security law. This provision applies to people
who are drawing Social Security benefits, are on Medicare
and have their Part B premium deducted from their Social
Security benefit each month.
In 2018, there is a 2 per cent cost of living (COLA)
increase in Social Security benefits. If the dollar amount of
your Social Security increase is large enough to cover the
increase in your Part B premium, then you will pay the
full $134 for your Part B premium. If not, then the “hold
harmless” provision kicks in, and your Part B premium
increase will be no larger than your Social Security
increase. (See examples below).
Q3. Does everyone qualify for this ‘hold harmless’
protection?
A3. No. For example, if you are new to Medicare, you will
have to pay the full $134. The hold harmless provision
protects Social Security recipients from paying higher
Part B premium costs so long as:
1. You were entitled to Social Security benefits for
November and December of the previous year (2017);
2. The Medicare Part B premium was deducted from your
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Social Security benefits in November 2017 through
January 2018;
3. You don’t already pay higher Part B premiums because
of Income-Related Monthly Adjustment Amount (IRMAA)
eligibility (income over $85,000 for an individual); AND
4. You do not receive a Cost of Living Adjustment (COLA)
large enough to cover the increased premium.
(Source: medicareinteractive.org, Medicare Rights Center,
“Increases in Part B premiums and the hold harmless
provision.”).
Q4. That makes my head spin. Can you give an
example of how this works?
A4. Here are two examples of how the 2% COLA can
affect the Part B premium:

Example 1: Louisa "held harmless" in 2018
COLA
Part B
Gross Social
Net Social
(2% in
PremiSecurity Income
Security
2018)
um
2017
2018

$20

$1,000
$1,020

$104
$124

$896
$896

Example 2: Jeff NOT "held harmless" in 2018
COLA
Part B
Gross Social
Net Social
(2% in
PremiSecurity Income
Security
2018)
um
2017
2018

$40

$2,000
$2,040

$109
$134

$1,891
$1,906

Pre-1991 and 1992 ERO Retirees

Q5. I’m a Pre-91 retiree, and CenturyLink reimburses
me for my Part B premium each month. Will they
reimburse me for the higher Part B premium that I’m
paying in 2018?
A5.Yes. But, you have to notify the CenturyLink Service
Center of the change, so that they know how much to
increase your reimbursement for you this year.
• You need to make a copy of the letter that Social
Security sent you in December giving your benefit
amount for 2018, showing what is deducted for your
new Part B amount.
• If you have a spouse, then there would be a separate
letter for your spouse. Send this copy or copies to:

•

CenturyLink Service Center, P.O. Box
64087, The Woodlands, TX 77387-4087.
You have until March 31, 2018 to ensure the

(Continued on page 4)
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(Continued from page 3)

increased reimbursement. This applies only to Pre1991 and ERO 1992 retirees.

Post-1990 Retirees

Q6. Are there also increases in premiums for
Medicare-related insurance, such as Medicare
Supplement insurance (Medigap), Medicare Part D
drug plans, Medicare Advantage plans?
A6. In many cases, the premiums for these types of
insurance also go up in 2018. The plan or plans you are
on should have notified you of the 2018 premium
amount. If not, contact your plan for this information.
Q7. I get reimbursed from my Health Reimbursement
Account (HRA) for my premiums. What do I have to

do to get the correct reimbursement amount in
2018?
A7. Full details of your reimbursement options were
given in the 2017 Issue 3 of the Retiree Guardian, page 6.
In short, it depends on how you enrolled in your
Medicare-related insurance.
• If you enrolled through OneExchange (or Aon Hewitt
Navigators), and if they setup automatic
reimbursement for you, then you do nothing. The
new premium amount will automatically be
reimbursed.
• You can setup automatic or one-time
reimbursements for yourself by calling YSA through
the CenturyLink Service Center (1-800-729-7526).

Medicare Part B (Part B annual deductible remains at $183, reinsurance remains at 20% of Medicare approved amount ).
Individual income *:

Joint income*:

Income-related surcharge Total monthly premium amount

Less than $85,000
Less than $170,000
$85,001 to $107,000
$170,001 to $214,000
$107,001 to $133,500
$214,001 to $267,000
$133,501 to$160,000
$267,001 to $320,000
$160,001 and greater
$320,001 and greater
* IRS adjusted gross income in 2016

$0.00
$53.50
$133.90
$214.30
$294.60

Hospital and Rehab
Hospital deductible.
Coinsurance for hospital days:
0 – 60 days of hospital stay
61-90 days of hospital stay
91 days and beyond of hospital stay using lifetime reserve days

$134.00
$187.50
$267.90
$348.30
$428.60

2018 Cost (Change From 2017)
$1,340 (up $24)
$0 per day

$335 per day (up $6)
$670 per day (up $12)

Coinsurance for skilled nursing facility (rehab) days:
$0

0-20 days
21 - 100 days

$167.50 (up $3)

Retiree Advocates

FIRST.. Call the
CENTURYLINK
SERVICE CENTER at

800-729-7526.

If you live in:

Retiree Advocate:

E-mail

Arizona

Kitty Kennedy

520-444-6617 kkennedy404@gmail.com

RETIREE ADVOCATES

Idaho or Montana

Shirley Moss

208-342-3449 samoss05@q.com

can help you if you have
unresolved
questions or problems
AFTER you call the
Service Center

Iowa or Nebraska

Gordie Lundy

402-203-2042 gmale5664@gmail.com

New Mexico

Cassie Kelley

505-298-8666 cassiek@comcast.net

Utah

Byron Lemmon

801-295-4653 bylemmon99@msn.com

ALL OTHER STATES Jim Heinze
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303-442-1831 jjonrr@centurylink.net
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NRLN President’s Forum

We must defend Medicare in 2018
by Bill Kadereit, President
National Retiree Legislative Network
Even before President Trump signed into law H.R. 1, Tax
Cuts and Jobs Act, on December 22, 2017, some members
of Congress were already talking about cutting what they
call “entitlements” to reduce the at least $1 trillion the new
tax legislation is expected to add to the deficit. This is in
addition to the “pay as you go” or “pay-go” provision in the
tax reform bill that is estimated to cut Medicare by $25
billion, starting in 2018.

I want to share with you a segment of an interview that our
House Speaker did on Dec. 6, 2017 with Ross Kaminsky, a
Denver radio station talk show host.
Kaminsky: “Are you thinking about trying to do any
reforms with Medicare and Social Security?”
Speaker Ryan: “… Frankly, it is the health care
entitlements that are the big drivers of our debt. We are
going to spend more time on the health care entitlements
because that is where the problem lies fiscally speaking.”
Kaminsky: “In your private conversations with President
Trump do you get the sense that you are making a little bit
of an impact on him when you talk to him about the
importance of Medicare reform?”
Speaker Ryan: “I do. As you know, Ross, because you and I
have known one another for years, this has been my big
thing for many, many years. I think it is the biggest
entitlement that’s got to have reform. What it really is, we
need to convert our health care system to a patient-centered
health care system so that people have more choices; we
have more competition. Choice and competition brings
down prices and improves quality. Government in health
care is the opposite of that. So, I think these reforms that we
have been talking about, that we are still going to keep
pushing that will not just help make Medicaid less expensive
and health care itself, but it will help Medicare as well. I
think the President understands that choice and competition
work everywhere in health care, especially in Medicare.”
When Speaker Ryan talks about Medicare reforms he
means his “voucher” or “premium support” plan that he has
been advocating for years. As Chairman of the House
Budget Committee, he pushed his “voucher” plan through
the House in 2011. The “voucher” plan ignited a firestorm
of opposition from many Senators, America’s seniors
(including the NRLN) and the general public. Fortunately,
the Senate had the wisdom to kill the “voucher” plan.
In 2011, an analysis of his proposal by the Congressional
Budget Office (CBO) concluded that adding private
insurance plans into the mix would result in seniors paying
twice as much for their care, would raise administrative
Retiree Guardian — 2018 Issue 1
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costs and would not keep medical inflation as low as
traditional Medicare has done. How could a CBO analysis
be any different for the plan that Speaker Ryan now calls
“premium support”?
The “premium support” plan is an insurance company scam
to get federal subsidies that would privatize and completely
destroy Medicare. The plan is to fund insurers who would
lowball premiums, but get to take in huge multi-billiondollar subsidies, a form of price fixing subsidized by
billions of taxpayer dollars. The result is that traditional
Medicare A & B will appear less competitive when actually
they are a better deal.
ELIMINATING MEDICARE A & B IS THE PLAN!
Paying subsidies to Medicare Advantage (MA) plan
insurers was the starter, only now they want to double down
with our tax dollars. Several well-known insurance
companies have been sued by a number of states for
cheating to get larger MA plan subsidies and the federal
government has also opened investigations.
Senators Marco Rubio (R-FL) and Orrin Hatch (R-UT)
have also recently talked about constraining America's
spending on “social welfare programs”. They know that
today’s 50 million people (12% of our population) over age
65 will grow to 100 million (24% of projected population)
by 2060. Senator Rubio was quoted in a December 6, 2017
Washington Post article saying, “You also have to bring
spending under control. And not discretionary spending.
That isn't the driver of our debt. The driver of our debt is the
structure of Social Security and Medicare for future
beneficiaries.”
In another December 6 article, this one in The Hill, a
prominent Capitol Hill newspaper, reported that Senator
Hatch, while speaking on the Senate floor during the tax
reform bill debate, said he had a “rough time wanting to
spend billions and billions and trillions of dollars to help
people who won’t help themselves, won’t lift a finger and
expect the federal government to do everything.”
Back to our House Speaker’s comment that he thinks the
President understands that choice and competition work
everywhere in health care, especially in Medicare, I think
the Speaker has been working hard to sell President Trump
“a pig in a poke.”
The NRLN is a strong non-partisan advocate for
competition and eliminating fraud and waste, but Medicare
has a proven 51-year track record of providing cost
effective health care. Private insurers with 12% to 16%
overhead and profit margins will never improve upon
Medicare as the low-cost provider when Medicare's total
overhead is just 3% to 4%. Both private and Medicare
(Continued on page 6)
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Gratitude and “good-bye” to Deb Conley
Rebecca L. Conley, known to us as Deb Conley,
retired from CenturyLink in mid-November 2017
after years in Human Resources and Benefits jobs
that kept her interacting with retirees for years.
Her note on her leaving was short, “Just a reminder,
today [November 17] is my last day. It’s been a
pleasure working with you over the years.”
These words were Deb. Right to the point. Say it,
solve the problem and move on. Her knowledge
spans the time from CenturyLink, back to Qwest
and U S WEST days. Combine that knowledge with a
personable skill set, and she became the frequent
“go-to person” for our Retiree Advocates in need of
solving a pension, health care or other retiree
problem.
Retiree Guardian readers can look back and thank
Deb for her special articles about the CenturyLink

Deb set a standard for how to do her job well
representing CenturyLink, and at the same time
helping retirees maneuver the worlds of health care
and benefits that we are often unprepared to deal
with.
Deb Conley will be missed. We thank her for her
years of service to retirees and wish her well in her
retirement.
Fortunately for us, we still have contacts in
CenturyLink locations of Denver, Washington state
and Kansas City, to continue helping us with those
issues that can’t be resolved with a call to the
Service Center.

Folks, this is an every year amount that is growing.

(“We must defend Medicare in 2018” — Continued from page 5)

purchase from the same health care product and service
providers, and Medicare (if allowed to take competitive bids)
has the larger purchasing leverage. The NRLN agrees with
the CBO's analysis that concluded adding private insurance
plans into the mix would raise administrative costs and would
not keep medical inflation as low as traditional Medicare has
done.
Congressional leaders have not disclosed all the facts and are
taking a low-road on this issue. Many other members of
Congress, either are not aware of the facts, but should be and/
or they are also in the game conceived by their own
leadership. Tell-tale sets of facts are on record:
1) The 2017 annual Medicare Plan Trustees report to
Congress with actuarial data shows that if Medicare were
funded by another 0.64% of taxable payroll starting in
2017,and each year thereafter, Medicare Part A would be
actuarially funded for 75 years, through 2092. Medicare
Part B is paid for by premiums and deductibles and is
mostly self-sustaining.
2) The House Fiscal Year (FY) 2018 Budget Resolution
baked into the tax reform bill clearly states on page 52
that in FY 2016 Improper Payments made by
Government Programs totaled $144.3 billion vs $107.1
billion in 2012! Medicare’s chunk was $59.7 billion, and
Medicaid’s was $36.3 billion.
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Medicare savings as a percent of payroll to be secure for 75
years is less than $10 billion per year. The House
recommendation was to form an independent commission to
study the problem and find ways to reduce the $144.3 billion
amount by 50% over 5 years!
Can you believe it?
Did Congress use the 50% savings projected from Medicare’s
and Medicaid’s combined $96 billion in waste to fix these
plans’ respective financial needs or was the money booked
somewhere else? Why do we need another commission
appointed and then only seek a 50% reduction, why not 90%?
In 2017, the NRLN and our grassroots advocates sent letters
to members of Congress and signed petitions to President
Trump when it appeared that Congress might try to harm
Medicare by slipping a “premium support” plan into the tax
reform legislation.
We now know that didn’t happen, but it is clear from
statements on a radio interview and elsewhere that leaders of
Congress want to come after Medicare in 2018.
The NRLN will need your continued support to fight for the
Medicare benefits that have served us well, and we must do
our best to preserve those benefits for our children,
grandchildren and great grandchildren. We will push for
savings of waste and to use these savings to save Medicare
and Medicaid.
Colorado—Wyoming Edition

Don Warsavage’s ‘Person-to-person’
One more Christmas story:

“Hello? Yes, this is Santa”
Don Warsavage, Phone: 303-776-7782
Email: oldsavage14@gmail.com
The telephone and its variations, from push-to-talk to
Smartphones, plays a role in each of our daily lives that
continues to fill us with stories that become especially
poignant for those who worked for Ma Bell in the era
that created the stories which remain more awesome
than any tales of fiction. Many of our stories have
connections across moments in time. This story is just
one of those moments. Space prevented us from sharing
this story with you before Christmas. But, this tale is so
enjoyable, I thought you would want to read it even out
of season.
My appreciation to Jody Georgeson of the Telephone
History Group, 931 Fourteenth Street, Denver, for this
wonderful story.
Back in December 1955, the Cold War was fully
engaged. Colonel Harry Shoup and his crew in Colorado
Springs were on duty at CONAD, watching for any
Russian intrusions threatening the United States or
Canada. CONAD stood for Continental Air Defense
Command, which later morphed into NORAD (North
American Aerospace Defense Command).
On a day near Christmas, Colonel Shoup’s phone rang.
He answered, expecting instructions or commands.
Instead, he heard a tiny female voice ask, “Is this Santa
Claus?” After a pause, Shoup answered, “Yes it is…. Have
you been a good little girl?”
After that, calls came flooding into CONAD from kids all
over the Colorado Springs area. Shoup instructed his
staff to answer, and let the kids know where Santa was
on his Christmas Eve journey.
That’s one version of the story. There are others. In
fact, the story has become legendary, appearing in many
major magazines and newspapers across the country.
The theme of the story remains the same but the details
change. For example, one story says that the little girl
misdialed when the call arrived at Colonel Shoup’s
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CONAD desk. Others say that the number was a
misprint in the Colorado Springs newspaper.

Now, of course, it’s a wonderful tradition known as
“NORAD Tracks Santa.” However, its operation is quite
a bit larger than a crew commander and his staff.
“NORAD Tracks Santa” has become a magical and global
phenomenon delighting generations of families
everywhere.
The Atlantic magazine reported in a December 2015
article that on Christmas Eve the website, NORAD
Tracks Santa, gets around 20 million contacts. About
1,200 volunteers answer about 120,000 personal calls
to Santa from 200 different countries. On social media,
NORAD Tracks Santa picks up about 150,000 Twitter
followers. Many of the volunteers who respond to
callers are military personnel. Interesting to note that
for six years running, one of those volunteers was
former First Lady Michelle O’Bama.
Although there are other versions of this story, there’s
never been any question that Shoup‘s creative response
got the whole thing rolling. In fact, he earned the
nickname, “The Santa Colonel.” He passed away in 2009.
Before now, none of the versions of how it all began
showed any major role by the phone company.
However, we have a first-hand witness who tells how
Mountain Bell was an unwitting, yet major contributor,
to the beginnings of this wonderful program.
(Continued on page 8)
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and hear Santa, the word spread throughout the city.

(Continued from page 7)

John Shepherd is our
eyewitness to history. He
retired from AT&T in
1986. Shepherd was a
Marketing
Representative
employed by Mountain
Bell in Colorado Springs
in 1955. He was hired
from Colorado State
University on an
accelerated development
program for highpotential candidates.
Here’s the narrative that
Shepherd sent to the Telephone History Group of the
CONAD Santa events of 1955 -- as he remembered them.
The 1950’s were the beginning of many new inventions
from Bell Laboratories, including the “answering
machine.” It was not a well-developed technology at that
time. The one sponsored by Bell Companies was called
“time-of-day service.”
Company leadership decided that the new answering
machine should be tried out in Colorado Springs. The
device itself was a clunky-looking box full of vacuum
tubes, wires and magnetic recording equipment. No one
expected easy sales for it. Shepherd decided to give the
device a go, and he contacted his business clients in the
city. Most could see no value in such a thing except for
one man at Sears, who was not completely negative.
Shepherd said, “How about using it to get after hours
calls?” The Sears rep countered, “That’s no good. People
can always wait till morning and call back.”
Shepherd felt he was losing the sale, then an idea came to
him. He said, “Since it’s so close to Christmas, how about
using it after hours and putting a message on it like, “Ho!
Ho! Ho! This is Santa Claus at Sears. Get your folks to
bring you to Sears and tell me what you want for
Christmas! Ho! Ho! Ho!”
The Sears representative agreed to try it, and the machine
was installed. The number was not published to the
public since it would only be used for a short time during
the holidays. But, Sears did list it in the local paper.
The day after it was listed, Shepherd came to work and
was rewarded with a tongue-lashing from his boss
because of what had happened.
When the kids found out they could call a phone number
Retiree Guardian — 2018 Issue 1
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Everybody wanted to try it. Thousands were trying to
reach that one number. The Colorado Springs Central
Office was overwhelmed. The call volume slowed down
all phone traffic. Some calls were not getting through.
The Mountain Bell Traffic Superintendent had to call in
people on an emergency basis to physically disable some
equipment to get the traffic flowing on a somewhat
normal basis.
Shepherd went right over to Sears. He found the calls still
coming in at a record pace. Two telephone repairmen
were on the scene. They had the cover off the machine
and were holding electric fans to cool it down. They were
afraid it would burn out at any minute. Other machines
were sent for in case this one failed. Shepherd remarked
that the way the repairmen glared at him they were
thinking, “So, you’re the genius that caused this mess.”
As Shepherd stated in his notes about the incident, “The
Santa Claus thing took on a life of its own. The number
was passed around by word of mouth. Then, probably as
a joke, a note was left at CONAD, on a General’s desk
asking the General to call the number.”

The General complied. He called and got a busy signal. He
tried again. And again. And again. After all, he was a
General; it could be important. He called the Operator
and asked if he could find out who the number belonged
to. The operator replied, “I’m sorry sir, the number is
classified as ‘Non-published.’ We’re not allowed to give
out that information.”
The General, was not about to accept that. He called the
Mountain Bell Colorado Springs Commercial Manager, the
local guy who could speak for all departments and should
be able help. That manager was Robert K. Timothy,
future (and the last) President of Mountain Bell.
Shepherd wasn’t sure how the conversation went, but
Timothy probably said something like, “General, I
wouldn’t be too concerned about not getting through to
that number. You were trying along with a lot of kids to
talk to Santa Claus.”
Shepherd was a Korean combat veteran and said he was
happy not to have been in the room with the general
when he heard that.
Shepherd suggests that when Christmas season gets near,
go to the website, “noradsanta.org” and under the tab,
“about NORAD,” then, “Why we track Santa.” There you
will find NORAD’s version of how it all began.
Shepherd and the erstwhile Sears Rep remember it a little
differently.
Colorado—Wyoming Edition

What’s happening at CenturyLink?
The following are composites from CNN Money, NASDAQ,
and Forbes

Landline phones are a dying breed

As smartphones have become a constant companion for
most people in the United States, landline phones are
rapidly losing their relevance. In 2004, more than 90
percent of households in the U.S. had an operational
landline phone - now it’s (significantly) less than 50
percent. [Data tracked by Centers for Disease Control]. If
the trend continues at the current pace, and there’s little
reason to believe it won’t, landline phones could soon
become an endangered species, much like the VCR and
other technological relics before it.

CenturyLink's stock fell nearly 30% in 2017, and it
could still struggle in 2018. Let's examine the main
factors which investors follow.

1) Integrating Level 3: CenturyLink's $34 billion

takeover of Level 3 makes it the second largest fiber
provider in the U S after AT&T. The combined company
now reaches over 350 metropolitan areas with more than
100,000 fiber-lit, on-net buildings -- including 10,000 in
the EMEA (Europe, Middle East, and Africa) and Latin
America.
The Level 3 acquisition transforms CenturyLink in two
main ways. First, it becomes more of a networking
company than a phone company, with about 75% of its
core revenues coming from enterprise customers.
It offers a wide variety of connectivity solutions
with Amazon Web Services (AWS), the biggest cloud
infrastructure platform in the world.
Second, it will widen its moat against AT&T and
Verizon with a broader portfolio of network solutions and
IT services for enterprises, small businesses, government
agencies, retailers, and consumers.

2) Defending its dividend: CenturyLink's declining

Stock price forecast:

Sixteen analysts [reported by CNN Money], offering 12month price forecasts for CenturyLink, have a median
target of $18.00; high estimate of $27.00 and low of
$14.00. The median estimate represents a +3.99%
increase from the last price of $17.31 [January 19, 2018].

earnings raise serious concerns about its forward
dividend yield of 12%. That dividend consumed a
whopping 373% of its earnings and 254% of its free cash
flow over the past 12 months. It previously slashed its
dividend in 2013, and hasn't raised it ever since.
By comparison, AT&T and Verizon respectively spent
93% and 59% of their earnings on dividends over the
past 12 months. CenturyLink generated about $462
million in free cash flow over the past 12 months, so
generating almost a billion dollars in annual cash
synergies could significantly reduce its cash dividend
payout ratio. However, this also assumes that
CenturyLink doesn't get hit by acquisition indigestion.

3) Getting debt levels under control:

CenturyLink's debt levels are also getting uncomfortably
high. The company finished last quarter with $24.9 billion
in long-term debt, up from $18.2 billion at the end of
2016. That gives it a net debt adjusted ratio of 4.2
(excluding acquisition expenses) over the past 12
months, which exceeds its own target range of 3 to 4.

The key takeaways: CenturyLink is not listed a “buy”

What to expect from CenturyLink in 2018:

2017 was a year to forget for CenturyLink. The company
posted four quarterly straight earnings misses, struggled
with declining consumer and enterprise revenues, and
was slammed by lawsuits regarding fraudulent billing
practices. Some investors also questioned the benefits of
its acquisition of Level 3 Communications.
Retiree Guardian — 2018 Issue 1
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from major analysts [Goldman Sachs lists it at neutral] at
these levels, since there's simply too much uncertainty
about the Level 3 integration, its dividend, and its debt.
Its 12% yield looks tempting but owning AT&T or
Verizon for their 4%-5% yields makes investors sleep
better at night.
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We remember ...
COLORADO
Genevieve Ann Buffalow (1922 - 2017)

MONTANA
Raymond Allen Baugh (1940 - 2017)

Evelyn Margaret Capps (1916 - 2017)
Dora Dean Cook (1927 - 2017)

Frances M Scharff Darfler (1937 - 2017)
William F 'Rock' Robinson (1928 - 2017)

Donald Lee Davis (1942 - 2017)
Florence M DeSautell (1918 - 2017)

NEW MEXICO

Darrell Koenig (1934 - 2017)
Vivian Alberta Miller (1942 - 2017)

Ralph A Gonzales (1951 - 2017)
Donald L MacDonald (1948 - 2017)

Max Priebe (1926 - 2017)
Rose O Cole Shepherd (1918 - 2017)

UTAH

Stamatia Spanos (1931 - 2017)
Burna Dean Stamps (1927 - 2017)
Robert 'Bob' Timothy (1918 - 2017)
James J 'Jim' Traxinger (1935 - 2017)
Robert Edward 'Bob' Van Anne (1936 - 2017)
Betty Jean Wick Vigil (1934 - 2017)

Reyell H Wolbert (1937 - 2017)
IDAHO
Gary Theron Lewis (1932 ~ 2018)
Roy E Rorabaugh (1943 - 2017)

Janice Yoshiko Aoki (1943 - 2017)
Clifford George Argyle (1949 - 2017)
Marna Carol Buffo (1933-2017)
Danney Dale Cruz (1958 - 2017)
Dora Clayson Hanks (1922 - 2017)
G Lamar Kalian (1931 - 2018)
Michael Melby ( 1963 - 2017)
Wayne Richard Singleton (1935 - 2017)
Donald Eugene Stauffer (1926 - 2017)
NWB - Founding leader of NRLN
Arthur James 'Jim' Norby (1928 - 2017)
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CHANGES TO ADDRESS, PHONE NUMBER OR E-MAIL ADDRESS
On the back page of this newsletter is your membership information. If you have a change in
your name, mailing address, phone number, or e-mail address, please let us know. When you
update your mailing address, you can save us money in postage.
 IMPORTANT TAX INFORMATION: AUSWR CO/WY is an I.R.S. non-profit, tax-exempt
organization. However, dues and donations are NOT DEDUCTIBLE on your personal tax
returns. Records are available via written request at P.O. Box 27027, Denver, CO 80227.

Colorado & Wyoming
AUSWR Officers and Area Representatives Directory
— January 2018
Board of Directors CO/WY
Colorado Co-President: John
Rommelfanger —303-475-8225 /
jrommel@live.com
Wyoming Co-President: Bob Rucker
—307-632-8470
Vice President-Communications
LaVerne Lanskey—303-726-2520
lalanskey@gmail.com
Vice President-Membership: Kay
Daugaard — 303-790-9637/
mkdaugaard@msn.com
Secretary Pat Finley —303-425-0804 /
pfinley00@msn.com
Treasurer-Receipts/Budget: Jack Beattie
—303-329-6080 /beattiejd@gmail.com
Treasurer-Disbursements: Dale Thompson
—303-263-2205/ daleosa@outlook.com
Health Care Specialist: Barbara Wilcox
303-377-5761/ bmw80205@gmail.com
Database Manager: Dale Thompson
—303-263-2205/ daleosa@outlook.com
E-mail Editor: Bill Alsdorf
—303-659-4189 / balsdorf@q.com
Newsletter Editor: Kitty Kennedy
—520-444-6617/
kkennedy404@gmail.com
CWA/Legislative Rep: Harvey Hoffman
—303-733-1955 / hehoff@q.com
CO/WY Retiree Advocate: Jim Heinze
—303-442-1831 jjonrr@centurylink.net
COLORADO AREA REPS:
Arvada: Betty Moore
—303-936-7917 /bluebetty@q.com
Aurora: Pat Finley
—303-425-0804 /pfinley00@msn.com
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Boulder/Longmont: Kay Daugaard
—303-790-9637 /
mkdaugaard@msn.com
Broomfield: Judy Campbell
—303-466-5666/
jacampbell38@gmail.com
Castle Rock/Monument: Charley Heard
—303-660-9593 / cheard@att.net
Colorado Springs: John Pirnat
—303-221-0805/ jpirnat@att.net
Denver East: Ed Arnold
—303-321-7766 /
earnold72@gmail.com
Denver North: Dave Felice
—303-880-5150 / d2felice@aol.com
Denver Southeast: Robert Wiswell
—720-859-7641/
rwiswell@ix.netcom.com
Denver Southwest: John Pirnat
—303-221-0805/ jpirnat@att.net
Englewood: Kay Daugaard
—303-790-9637 /
mkdaugaard@msn.com
Fort Collins/Loveland: Chuck Rider
—970-267-0817 / clmnrider@att.net
Fort Morgan: John Jump
—970-867-7221 / jjumper143@q.com
Golden: Kay Daugaard
—303-790-9637 /
mkdaugaard@msn.com
Grand Junction/Durango: Sue Berndt
—970-263-9008 / tbandsb@msn.com
Greeley: Chuck Rider
—970-267-0817 / clmnrider@att.net
Lakewood: Don Hinkley
—303-988-0095 / dwhinkley@q.com
Littleton (80220—80222): Ed Dinkins
—303-794-6625 /
ed.dinkins2@gmail.com
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Littleton (80223—80225—80227): La
Verne Lanskey 303-726-2520/
lalanskey@gmail.com
Littleton (80224—80226—80228):
Tom Spall —303-745-0233 /
marytom@realtor.com
Middle Park: Kay Daugaard
—303-790-9637 /
mkdaugaard@msn.com
Parker/Sedalia: John Rommelfanger
—303-475-8225 / jrommel@live.com
Pueblo/South Park: Tony Juarez
—719-546-6065 / tps50@msn.com
South East Colorado: Wesley Colvin
—719-384-2436 /
reddbarn@centurytel.net
Thornton/Brighton: Bill Alsdorf
—303-659-4189 / balsdorf@q.com
Westminster/Wheat Ridge: Alice Peterson
—303-424-7609 / allicad@aol.com
WYOMING AREA REPRESENTATIVES:
Casper Area: Gary Overturf
—307-527-9005 / ago@tritel.net
Lander-Riverton: Jim Reddon
—307-856-6833 / jamesr@bresnan.net
Cheyenne Area: Dorothy Rhoades
—307-235-4501/
drhoades36@hotmail.com
ARIZONA REPRESENTATIVE:
Statewide: Kitty Kennedy
—520-444-6617 /
kkennedy404@gmail.com
All other states OR to volunteer
in your area — CONTACT:
John Rommelfanger
—303-475-8225 /jrommel@live.com
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NON-PROFIT ORG.
U.S. POSTAGE

AUSWR CO/WY
P.O. Box 27027
Denver, CO 80227-0027

PAID
BRIGHTON, CO
PERMIT NO. 51

—Change your Home Address?
—Or Phone Number?
—Or E-mail Address?

ADDRESS SERVICE REQUESTED

PLEASE CHECK THE
MAILING LABEL —
Let us know of your changes
You can help us save $$$ in return
postage if we have your CURRENT mailing
address, phone no. & e-mail address.
Contact Dale Thompson 303-263-2205
or Email: daleosa@outlook.com
AUSWR CO/WY
PO Box 27027, Denver, CO 80227-0027

2018 classes are planned for May and September. As class details
become available in the Denver area, we will send emails to you.
To ask questions about the schedule,
please contact Kit Thomte at 303-526-1664, or Email mtnnplains@gmail.com.
If you have questions about Medicare or how Medicare works with CenturyLink benefits,
contact Barbara Wilcox, Email: bmw80205@gmail.com.

Medicare 101 classes are geared towards Post-1990 retirees who will be 65 soon or are going on
Medicare for any other reason, such as on Social Security disability for two years. Anyone interested
in Medicare, and how it interfaces with CenturyLink retiree health benefits, is welcomed. Classes are
a collaboration between AUSWR CO/WY and the State Health Insurance Assistance Program
(SHIP); they are free of charge. CenturyLink Human Resources personnel are often present to
answer
questions,
Retiree
Guardian —depending
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